Ricoh Group Accessibility Policy

The Ricoh Group ("Ricoh") embraces Fulfillment through Work as its mission and vision.
Ricoh is committed to ensuring and enhancing accessibility across its products, services,
and information systems to realize a society in which all people, regardless of age or disability,

can access information and services.

Taking into account the laws and regulations of each country and region, international
guidelines, and customer requirements, Ricoh will promote accessibility measures within a
reasonable scope, considering the characteristics of its products and services, usage
environments, and technical constraints. Ricoh will also strive for continuous improvement

by progressively enhancing accessibility across its business processes.

Ricoh regards the assurance of accessibility not merely as a matter of legal compliance, but
as an important consideration in each process of planning, design, development, sales, and

maintenance.

Ricoh will advance its accessibility initiatives with reference to the following laws, standards,
and guidelines. The specific scope of application and details of implementation will be
determined based on the characteristics of the products and services provided, the laws and
regulations of the regions in which they are offered, and individual contractual terms and

conditions. Ricoh will also refer to other relevant standards and guidelines as necessary.

Key Laws, Standards, and Guidelines Referenced
e ISO/IEC 10779 (JIS X 8341-5)
e Web Content Accessibility Guidelines (WCAG)
o EN 301 549 (European Accessibility Standard)
e Section 508 of the U.S. Rehabilitation Act

For products and services that require accessibility conformance information, Ricoh
endeavors to provide accessibility-related information through mechanisms such as the ITI
Voluntary Product Accessibility Template (VPAT®), thereby promoting transparency.

Note: VPAT® is a self-disclosure reporting format used to describe the degree of conformance of a
product or service with applicable accessibility requirements. It does not constitute certification,
endorsement, or a declaration of full compliance. Additional information is available on Ricoh's

related websites.



