
「責任ある企業行動(RBC)ホットライン」運用フロー

Operating flow for “Responsible Business Conduct (RBC) Hotline”

通報後、原則として5－6営業日以内に受理連絡を行います。
1，2ヵ月かけて調査を実施したうえで、３か月を目安に通報者に可能な範囲で調査結果のフィードバックを行います。複雑な事案の場合は、調査にさらに時間がかかることがあります。

After a report is submitted, an acknowledgment of receipt is generally issued within  5 - 6 business days.
An investigation is then conducted over a period of one to two months, and we strive to provide feedback on the investigation results to the whistleblower, to the extent possible, within approximately 
three months. In complex cases, the investigation may require additional time.
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