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Operating flow for “Responsible Business Conduct (RBC) Hotline”

After a report is submitted, an acknowledgment of receipt is generally issued within 5 - 6 business days.

An investigation is then conducted over a period of one to two months, and we strive to provide feedback on the investigation results to the whistleblower, to the extent possible, within approximately
three months. In complex cases, the investigation may require additional time.
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