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03 Message to Our Stakeholders

Enhancing corporate value by accelerating
our transformation into a digital services
company through driving profit growth in
Office Services

11 Interview with the CFO

Completing the Corporate Value
Improvement Project and charting a
course to sustainable growth and a 10%
ROE

31 Customer Highlight
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Creating value as a digital services

company to help transform customers’
Work

35 Employee Highlight
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Showcasing individuals at the heart of
Ricoh’s transformation

65 Outside Directors’ Roundtable

Driving Ricoh’s transformation through
open and lively discussion
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