ISO 14001

Management System Certificate

Certificate Number : JQA_E_70001

Organization :

RICOH COMPANY, LTD.
3-6 NAKAMAGOME 1-CHOME, OHTA-KU, TOKYO, JAPAN

ENVIRONMENTAL
SYSTEM

JQA certifies that the above organization operates the Environmental Management
System, within the scope of the Appendix attached, which has been assessed and
found to comply with the requirements of;

MS
CMO009

1SO 14001 :2015+Amd 1:2024  JIS Q 14001:2025

E 3 Registration Date : December 25, 1995
UKAS Last Renewal Date : December 25, 2025
SYSTEMS Last Revision Date : February 20, 2026

= Expiry Date : December 24, 2028

Feel free to contact JQA for the validity of this certificate.

St A

HIROAKI ISHII
PRESIDENT

1-25 KANDASUDACHO, CHIYODA-KU, TOKYO, JAPAN
JAPAN QUALITY ASSURANCE ORGANIZATION

Member of To be used in conjunction with attached Appendix.

IQN ET J m 23.05 D7501205E




ISO 14001

Appendix

Certificate Number : JQA_E_70001 1/18

Organization :

RICOH COMPANY, LTD.

ENVIRONMENTAL Scope of Registration:

SCUEMEEEY ) COFFICE PRINTING / SERVICED

-DEVELOPMENT / DESIGN, MANUFACTURE, SALE AND SERVICE, REUSE, RECYCLING OF
EQUIPMENT SUCH AS COPIERS, PRINTERS, MULTIFUNCTIONAL PERIPHERALS, DIGITAL
DUPLICATORS, FACSIMILES, SCANNERS, AND THEIR ASSOCIATED EXPENDABLES AND
ASSOCIATED SOFTWARE

-SALE AND SERVICE OF PERSONAL COMPUTERS, SERVERS, NETWORK SYSTEM SOLUTIONS
AND NETWORK-RELATED SOFTWARE

<COMMERCIAL / INDUSTRIAL PRINTING>
-DEVELOPMENT / DESIGN, MANUFACTURE, SALE AND SERVICE OF EQUIPMENT SUCH AS
COMMERCIAL PRINTER (CUT SHEET, CONTINUOUS FEED), INDUSTRIAL PRINTER,
INKJET PRINTHEAD, RELATED PARTS & SUPPLIES, SERVICES, SUPPORT AND SOFTWARE

<THERMAL BUSINESS>
“PLANNING / SALES / DEVELOPMENT / DESIGN / PROCUREMENT / PRODUCTION /
TRANSPORTATION (THERMAL BUSINESS)
“PLANNING / SALES / DEVELOPMENT / DESIGN / PROCUREMENT / TRANSPORTATION
(SMART PACKAGING BUSINESS)

<INDUSTRIAL PRODUCTS>

-DEVELOPMENT, DESIGN, MANUFACTURE, SALES, SERVICE OF OPTICAL / ELECTRONIC
EQUIPMENT, MANUFACTURING / INSPECTION EQUIPMENT, MATERIALS / PARTS

SOFTWARE / SYSTEM, ETC.

-DEVELOPMENT / DESIGN AND MANUFACTURE OF PRECISION METALWORKING PARTS AND
INDUSTRIAL APPLIANCES

-DESIGN AND MANUFACTURE OF PRECISION PRESS DIES

-DESIGN AND DEVELOPMENT, MANUFACTURE, SALES AND MAINTENANCE SUPPORT OF
HARDWARE AND SOFTWARE FOR COMPUTER, PERIPHERAL DEVICE AND APPLICATION DEVICE

Registration Date : December 25, 1995 N
Last Renewal Date : December 25, 2025 e
Last Revision Date : February 20, 2026 HIROAKI ISHII

Expiry Date : December 24, 2028 PRESIDENT
Feel free to contact JQA for the validity of this certificate.

JAPAN QUALITY ASSURANCE ORGANIZATION

Member of This Appendix is an integral part of the Certificate and should only
----- be used in conjunction with the Certificate.

::.idNET Jm 23.05 D7501206E
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Certificate Number : JQA—E—70001 2/ 18

<OTHER>
-DEVELOPMENT / DESIGN, SALE AND SERVICE OF OPTICAL EQUIPMENT SUCH AS
DIGITAL CAMERAS, BINOCULARS, SECURITY CAMERA LENS
-DEVELOPMENT / DESIGN / PRODUCTION / MARKETING OF BUSINESS ACTIVITIES
(FA / SECURITY LENS)
-BUSINESS DEVELOPMENT AND TECHNOLOGY DEVELOPMENT IN THE ENVIRONMENT AND
ENERGY FIELDS, OPERATION AND INFORMATION DISSEMINATION OF
RICOH ECO BUSINESS DEVELOPMENT CENTER
-DEVELOPMENT / DESIGN OF ENERGY HARVESTING (PHOTOELECTRIC CONVERSION ELEMENT)

Registration Date : December 25, 1995 ¢ N
Last Renewal Date : December 25, 2025 .
Last Revision Date : February 20, 2026 HIROAKI ISHII

Expiry Date : December 24, 2028 PRESIDENT
Feel free to contact JQA for the validity of this certificate.

JAPAN QUALITY ASSURANCE ORGANIZATION

Member of This Appendix is an integral part of the Certificate and should only
----- be used in conjunction with the Certificate.

f:iQNET J 23.05 D7501206E



ENVIRONMENTAL
SYSTEM

ISO 14001

Appendix

Certificate Number : JQA—E—70001 3/18

ASSOCIATED ORGANIZATION:

[HUMAN RESOURCES AND GENERAL AFFAIRS DIVISION]
<GENERAL AFFAIRS DEPARTMENT>
-HEAD OFFICE

[GENERAL PROMOTION OF OFFICE MANAGEMENT ACTIVITIES IN HEAD OFFICE,
ATSUGI PLANT, TECHNOLOGY CENTER, YOKOHAMA-NAKAMACHIDAI OFFICE,
GENERAL ELECTRONICS R&D CENTER, KATSUTA OFFICE, 1KEDA OFFICE,
NUMAZU PLANT, FUKUI PLANT, RICOH ECO BUSINESS DEVELOPMENT CENTER,
SERVICE PARTS CENTER, TOHOKU PLANT, OKAZAKI PLANT, ENA PLANT,
TOTTORI PLANT, HASAMA RICOH, PFU OFFICES (HEADQUARTERS,

YOKOHAMA HEADQUARTERS, PRODES CENTER, KANSAI OFFICE)]

[RICOH DIGITAL SERVICES BUSINESS UNIT]
<ENVIRONMENT & ENERGY BUSINESS CENTER>

-RICOH ECO BUSINESS DEVELOPMENT CENTER, HEAD OFFICE, TECHNOLOGY CENTER,
IKEDA PLANT
[BUSINESS DEVELOPMENT AND TECHNOLOGY DEVELOPMENT IN THE ENVIRONMENT AND
ENERGY FIELDS, OPERATION AND INFORMATION DISSEMINATION OF
RICOH ECO BUSINESS DEVELOPMENT CENTER]

<OP BUSINESS DIVISION>

-HEAD OFFICE
[PLANNING STRATEGY TO DRIVE REUSE / RECYCLE BUSINESS, AND ADMINISTRATION
AND MANAGEMENT OF RECYCLE CENTERS]

-SERVICE PARTS CENTER, WEST PARTS CENTER

[SERVICE PARTS BUSINESS FOR IMAGING SYSTEM PRODUCT ON (1) PROCUREMENT,
(2) INVENTORY CONTROL, (3) SUPPLY, (4) TRANSPORTATON]

Registration Date : December 25, 1995 L
Last Renewal Date : December 25, 2025 .
Last Revision Date : February 20, 2026 HIROAKI ISHII

Expiry Date : December 24, 2028 PRESIDENT
Feel free to contact JQA for the validity of this certificate.

JAPAN QUALITY ASSURANCE ORGANIZATION

This Appendix is an integral part of the Certificate and should only
be used in conjunction with the Certificate.

Member of

'::iQNET Jm 23.05 D7501206E
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[RICOH DIGITAL PRODUCTS BUSINESS UNIT]
<WORKPLACE PRINTING BUSINESS GROUP)>
-TECHNOLOGY CENTER
[BUSINESS ACTIVITIES (DEVELOPMENT / DESIGN) ASSOCIATED WITH THE CONTROLLER
OF PRODUCTS IN THE BUSINESS FIELD OF OFFICE PRODUCTS (PRINTER /

ENVIRONMENTAL MULTIFUNCTION PERIPHERAL)]
SYSTEM

[RICOH GRAPHIC COMMUNICATIONS BUSINESS UNIT]

<COMMERCIAL PRINTING BUSINESS DIVISION>

<INDUSTRIAL PRINTING BUSINESS DIVISION> <GLOBAL SALES DIVISION>
<PRODUCTION DIVISION> <BUSINESS MANAGEMENT DIVISION>

-HEAD OFFICE, TECHNOLOGY CENTER, ATSUGI PLANT, KATSUTA PLANT,

TOHOKU PLANT, HASAMA PLANT

[BUSINESS ACTIVITY ({(1) PLANNING, (2) RESEARCH AND DEVELOPMENT, (3) DESIGN,
(4) MANUFACTURE,  (5) MARKETING, (6) SERVICE AND SUPPORT} ASSOCIATED WITH
THE PRODUCT IN THE BUSINESS FIELD OF COMMERCIAL PRINTING PRODUCTS
(PRINTER, SW SOLUTIONS) ]

[BUSINESS ACTIVITY {(1) BUSINESS PLANNING / (2) DEVELOPMENT / (3) DESIGN /
(4) MANUFACTURING / (5) SALES-MARKETING / (6) SUPPORT} ASSOCIATED WITH
THE PRODUCT IN THE BUSINESS FIELD OF INDUSTRIAL PRINTING PRODUCTS
(INDUSTRIAL PRINTER / INKJET PRINTHEADS) ]

[RICOH INDUSTRIAL SOLUTIONS BUSINESS UNIT]
{THERMAL MEDIA CENTER>
NUMAZU PLANT, FUKUI PLANT, HEAD OFFICE
[PLANNING / SALES / DEVELOPMENT / DESIGN / PROCUREMENT / PRODUCTION /
TRANSPORTATION (THERMAL BUSINESS) ]
<SMART PACKAGING BUSINESS CENTER>
-NUMAZU PLANT, HEAD OFFICE
[PLANNING / SALES / DEVELOPMENT / DESIGN / PROCUREMENT / TRANSPORTATION
(SMART PACKAGING BUSINESS) ]

Registration Date : December 25, 1995 N
Last Renewal Date : December 25, 2025 "
Last Revision Date : February 20, 2026 HIROAKI ISHII

Expiry Date : December 24, 2028 PRESIDENT
Feel free to contact JQA for the validity of this certificate.

JAPAN QUALITY ASSURANCE ORGANIZATION

Member of This Appendix is an integral part of the Certificate and should only
----- be used in conjunction with the Certificate.

iQN ET J m 23.05 D7501206E
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[RICOH FUTURES BUSINESS UNIT]
CSMART VISION BUSINESS CENTER>

-HEAD OFFICE
[DEVELOPMENT, DESIGN, SALE AND SERVICE AND WEB SERVICES OF 360-DEGREE
CAMERA]
ENVIRONMENTAL CENERGY HARVESTING STRATEGY DEPARTMENT)
SYSTEM -NUMAZU PLANT, HEAD OFFICE

[DEVELOPMENT / DESIGN / PRODUCTION OF ENERGY HARVESTING
(PHOTOELECTRIC CONVERTING ELEMENT)]

[ESG STRATEGY DIVISION]
-HEAD OFFICE
[UNIFICATION AND PROMOTION OF ENVIRONMENTAL CONSERVATION ACTIVITIES]

Registration Date : December 25, 1995 L
Last Renewal Date : December 25, 2025 .
Last Revision Date : February 20, 2026 HIROAKI ISHII

Expiry Date : December 24, 2028 PRESIDENT
Feel free to contact JQA for the validity of this certificate.

JAPAN QUALITY ASSURANCE ORGANIZATION

Member of This Appendix is an integral part of the Certificate and should only
----- be used in conjunction with the Certificate.

.........
o,

:IQNET 23.05 D7501206E
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[RICOH ALL BUSINESS DIVISIONS]
[ENVIRONMENTAL CONSERVATION ACTIVITY OF REGISTERED OFFICES]

ALL BUSINESS DIVISIONS LOCATION:

-HEAD OFFICE :3-6 NAKAMAGOME 1-CHOME, OHTA-KU, TOKYO, JAPAN
-KATSUTA OFFICE :1060 TAKEDA, HITACHINAKA-SHI, [IBARAKI, JAPAN
- YOKOHAMA-NAKAMACHIDA1 OFFICE:16-1 SHINEI-CHO, TSUZUKI-KU, YOKOHAMA-SHI,
KANAGAWA,  JAPAN
-GENERAL ELECTRONICS R&D CENTER
:5-10 AZA-YOKATA-KAMI, KUMANODO, TAKADATE,
NATORI-SHI, MIYAGI, JAPAN

-TECHNOLOGY CENTER :2-7-1 1ZUMI, EBINA-SHI, KANAGAWA, JAPAN

-ATSUGI PLANT :1005 SHIMO-OGINO, ATSUGI-SHI, KANAGAWA, JAPAN
-NUMAZU PLANT (SOUTH PLANT)  :16-1 HONTA-MACHI, NUMAZU-SHI, SHIZUOKA, JAPAN
“FUKUI PLANT :64-1 OHMI, SAKAI-CHO, SAKAI-SHI, FUKUI, JAPAN

“RICOH ECO BUSINESS DEVELOPMENT CENTER
:1-10 KOMAKADO, GOTENBA-SHI, SHIZUOKA, JAPAN

- IKEDA PLANT :13-1 HIMEMURO-CHO, IKEDA-SHI, OSAKA, JAPAN
-SERVICE PARTS CENTER :235-6 NAGANUMA, ATSUGI-SHI, KANAGAWA, JAPAN
[RICOH COMPANY, LTD. JAPAN MANAGEMENT DIVISION]

“MA BUSINESS DIVISION :GRANPARK TOWER, 4-1 SHIBAURA 3-CHOME, MINATO-KU

TOKYO, JAPAN (TAMACHI OFFICE)

Registration Date : December 25, 1995 L
Last Renewal Date : December 25, 2025 .
Last Revision Date : February 20, 2026 HIROAKI ISHII

Expiry Date : December 24, 2028 PRESIDENT
Feel free to contact JQA for the validity of this certificate.

JAPAN QUALITY ASSURANCE ORGANIZATION

Member of This Appendix is an integral part of the Certificate and should only
Lentte be used in conjunction with the Certificate.

IQN ET J m 23.05 D7501206E
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[RICOH JAPAN CORPORATION]
THIS REGISTRATION INCLUDES ALL OFFICES, IN ADDITION TO THE FOLLOWING OFFICES.

-HEADQUARTERS OFF ICE :SHIBAPARK FIRST BLDG, 8-2 SHIBA 3-CHOME,
MINATO-KU, TOKYO, JAPAN

DIGITAL SERVICES SALES HEADQUARTERS
:SHIBAPARK FIRST BLDG, 8-2 SHIBA 3-CHOME,
MINATO-KU, TOKYO, JAPAN

-ENTERPRISE BUSINESS HEADQUARTERS
:GRANPARK TOWER, 4-1 SHIBAURA 3-CHOME, MINATO-KU
TOKYO, JAPAN

PUBLIC SERVICES BUSINESS HEADQUARTERS
HARUM! |SLAND TRITON SQUARE, 8-10 HARUMI
1-CHOME, CHUO-KU, TOKYO, JAPAN

*DIGITAL SERVICES PLAN HEADQUARTERS
‘HARUMI ISLAND TRITON SQUARE, 8-10 HARUMI
1-CHOME, CHUO-KU, TOKYO, JAPAN

‘DIGITAL SERVICES TECHNOLOGY HEADQUARTERS
:HARUMI 1SLAND TRITON SQUARE, 8-10 HARUMI
1-CHOME, CHUO-KU, TOKYO, JAPAN

“MANAGEMENT PLAN HEADQUARTERS
:SHIBAPARK FIRST BLDG, 8-2 SHIBA 3-CHOME,
MINATO-KU, TOKYO, JAPAN

-HUMAN RESOURCES CORPORATE HEADQUARTERS
:SHIBAPARK FIRST BLDG, 8-2 SHIBA 3-CHOME,
MINATO-KU, TOKYO, JAPAN

-HOKKAIDO BRANCH :SAPPORO NORTH BLDG, 8-1 KITA 7 JO NISHI
2-CHOME, KITA-KU, SAPPORO-SHI, HOKKAIDO, JAPAN

-AOMOR| BRANCH :5-37 DAINI-TONYAMACHI 3-CHOME, AOMORI-SHI,
AOMORI, JAPAN

- IWATE BRANCH :36-45 MOTOMIYA 3-CHOME, MORIOKA-SHI, IWATE,
JAPAN

Registration Date : December 25, 1995 ¢ K
Last Renewal Date : December 25, 2025 "
Last Revision Date : February 20, 2026 HIROAKI ISHII

Expiry Date : December 24, 2028 PRESIDENT
Feel free to contact JQA for the validity of this certificate.

JAPAN QUALITY ASSURANCE ORGANIZATION

Member of This Appendix is an integral part of the Certificate and should only
..... be used in conjunction with the Certificate.

::..i'QNET J m 23.05 D7501206E
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:URBAN NET ITSUTSU-BASHI BLDG, 5-3 ITSUTSUBASHI
1-CHOME, AOBA-KU, SENDAI-SHI, MIYAGI, JAPAN
:9-1 OROSHI-MACHI 4-CHOME, AKITA-SHI, AKITA,
JAPAN
-YAMAGATA BRANCH :14-14 MATSUNAMI 1-CHOME, YAMAGATA-SHI, YAMAGATA
ENVIRONMENTAL JAPAN

SYSTEM -FUKUSHIMA BRANCH :18-5 TSURUMIDAN 2-CHOME, KORIYAMA-SHI,
FUKUSHIMA, JAPAN
:1074-1 MOTOYOSHIDA-CHO, MITO-SHI, IBARAKI, JAPAN
:3172-10 TONYAMACHI, UTSUNOMIYA-SHI, TOCHIGI,
JAPAN

‘MIYAGI BRANCH
AKITA BRANCH

- |BARAKI BRANCH
TOCHIGI BRANCH

-GUNMA BRANCH
-SAITAMA BRANCH
-CHIBA BRANCH
-TOKYO BRANCH
“NISHI-TOKYO BRANCH
-KANAGAWA BRANCH

“N1IGATA BRANCH
-TOYAMA BRANCH

:JOMO SQUARE, 50-22 FURUICHI-MACHI 1-CHOME,

MAEBASHI-SHI, GUNMA, JAPAN

:45-1 MIYAHARA-CHO 2-CHOME, KITA-KU, SAITAMA-SHI,

SAITAMA, JAPAN

:WORLD BUSINESS GARDEN MARIVE WEST, 6-1 NAKASE

2-CHOME, MIHAMA-KU, CHIBA-SHI, CHIBA, JAPAN

:TOKYO NIHONBASHI TOWER, 7-1 NIHONBASHI 2-CHOME,

CHUO-KU, TOKYO, JAPAN

:TACHIKAWA CENTER BLDG, 22-20 AKEBONO-CHO

2-CHOME, TACHIKAWA-SHI, TOKYO, JAPAN

:MINATO-MIRAI GRAND CENTRAL TOWER,

6-2 MINATO-MIRAI 4-CHOME, NISHI-KU,
YOKOHAMA-SHI, KANAGAWA, JAPAN

:18-30 SHIMO KIDO 1-CHOME, HIGASHI-KU,

NITGATA-SHI, NIIGATA, JAPAN

:D TOWER TOYAMA, 9-5 USHIJIMA-CHO, TOYAMA-SHI,

TOYAMA, JAPAN

:13-22 HIROOKA 1-CHOME, KANAZAWA-SHI, |SHIKAWA
JAPAN

:3-50 MIYUKI 3-CHOME, FUKUI-SHI, FUKUI, JAPAN

:1 RYUTSUDANCHI HIGASHI, YAMANOKAMI, CHUO-SHI,
YAMANASHI,  JAPAN

*|SHIKAWA BRANCH

FUKUI BRANCH
-YAMANASHI BRANCH

: December 25, 1995 /d%{/(\/
: December 25, 2025 .

Last Revision Date : February 20, 2026 HIROAKI ISHII

Expiry Date : December 24, 2028 PRESIDENT

Feel free to contact JQA for the validity of this certificate.

JAPAN QUALITY ASSURANCE ORGANIZATION

Member of This Appendix is an integral part of the Certificate and should only
---- be used in conjunction with the Certificate.

:IQNET 23.05 D7501206E

Registration Date
Last Renewal Date
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-NAGANO BRANCH :2034-5 KAZAMA, NAGANO-SHI, NAGANO, JAPAN
-GIFU BRANCH :13-3 KAGASHIMAMINAMI 2-CHOME, GIFU-SHI, GIFU,
JAPAN
-SHIZUOKA BRANCH :5-37 SATSUKI-CHO, SURUGA-KU, SHIZUOKA-SHI,
SHIZUOKA, JAPAN
ENVIRONMENTAL -AICHI BRANCH :NAGOYA LUCENT TOWER, 6-1 USHIJIMA-CHO, NISHI-KU,
SYSTEM NAGOYA-SHI, AICHI, JAPAN
‘MIE BRANCH :12-15 SHINSHO 1-CHOME, YOKKAICHI-SHI, MIE, JAPAN
-SHIGA BRANCH :1-5 NOMURA 8-CHOME, KUSATSU-SHI, SHIGA, JAPAN
-KYOTO BRANCH :CROSS GOJO, 105 EBISUCHO, SHINMACHI-DORI GOJO
SAGARU, SHIMOGYO-KU, KYOTO-SHI, KYOTO, JAPAN
-0SAKA BRANCH :HONMACHIBASHI TOWER, 1-5 HONMACHIBASHI, CHUO-KU
OSAKA-SHI, OSAKA, JAPAN
-HYOGO BRANCH :KOBE INTERNATIONAL HALL, 1-6 GOKO-DORI 8-CHOME,
CHUO-KU, KOBE-SHI, HY0GO, JAPAN
-NARA BRANCH :10-28 SANJOOJI 1-CHOME, NARA-SHI, NARA, JAPAN
-WAKAYAMA BRANCH :155-1 KOZAKI, WAKAYAMA-SHI, WAKAYAMA, JAPAN
-TOTTORI BRANCH :109 KOYAMA-CHO HIGASHI 4-CHOME, TOTTOR|-SHI,
TOTTORI, JAPAN
-SHIMANE BRANCH :182-27 HEISEI-CHO, MATSUE-SHI, SHIMANE, JAPAN
-OKAYAMA BRANCH :236-6 SHIMONAKANO, KITA-KU, OKAYAMA-SHI,
OKAYAMA,  JAPAN
-HIROSHIMA BRANCH :HIROSHIMA BUSINESS TOWER, 3-33 HACCHOBORI,
NAKA-KU, HIROSHIMA-SHI, HIROSHIMA, JAPAN
-YAMAGUCH! BRANCH :1-20 OGORI KYURYO-MACHI, YAMAGUCHI-SHI
YAMAGUCHI, JAPAN
-TOKUSHIMA BRANCH :3-60 KANAZAWA 2-CHOME, TOKUSHIMA-SHI, TOKUSHIMA
JAPAN
-KAGAWA BRANCH :9-7 HIGASHIHAZE-MACHI, TAKAMATSU-SHI, KAGAWA,
JAPAN
-EHIME BRANCH :15-33 TSUJI-MACHI, MATSUYAMA-SHI, EHIME, JAPAN
-KOCHI BRANCH :12-3 KITAKUBO, KOCHI-SHI, KOCHI, JAPAN

Registration Date : December 25, 1995 f N
Last Renewal Date : December 25, 2025 "
Last Revision Date : February 20, 2026 HIROAKI ISHII

Expiry Date : December 24, 2028 PRESIDENT
Feel free to contact JQA for the validity of this certificate.

JAPAN QUALITY ASSURANCE ORGANIZATION

Member of This Appendix is an integral part of the Certificate and should only
----- be used in conjunction with the Certificate.

IQN ET J m 23.05 D7501206E
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-FUKUOKA BRANCH :DENKI BLDG. KYOSO-KAN, 1-82 WATANABE-DORI
2-CHOME, CHUO—KU, FUKUOKA-SHI, FUKUOKA, JAPAN
-SAGA BRANCH :1082 KAWARAMACHI-YONHONMATSU, HYOGOMACHI,
SAGA-SHI, SAGA, JAPAN
-NAGASAKI BRANCH :11-5 BUNKYO-MACHI, NAGASAKI-SHI, NAGASAKI, JAPAN
ENVIRONMENTAL -KUMAMOTO BRANCH :10-32 SHIMONABE 3-CHOME, HIGASHI-KU,
SYSTEM )} KUMAMOTO-SHI, KUMAMOTO, JAPAN
-0ITA BRANCH :8-7 HAGIWARA 4-CHOME, OITA-SHI, OITA, JAPAN
-MIYAZAK| BRANCH :6-25 TAKACHIHODORI 1-CHOME, MIYAZAKI-SHI,
MIYAZAKI, JAPAN
-KAGOSHIMA BRANCH :10-26 MATSUBARA-CHO, KAGOSHIMA-SHI, KAGOSHIMA,
JAPAN
-OKINAWA BRANCH :NTT NAHA BLDG, 3-37 YORIMIYA 1-CHOME

NAHA-SHI, OKINAWA, JAPAN

[-OFFER OF ALL KINDS" SOLUTION WITH WHICH A SOLUTION OF CUSTOMER’S
MANAGEMENT PROBLEM AND BUSINESS PROBLEM IS SUPPORTED IN THE VARIOUS
BUSINESS CATEGORIES

-PICTURE EQUIPMENT OF A COMPOUND MACHINE (MFP) AND A PRINTER, CONSUMABLES
AND ICT SALE OF RELATED GOODS AND OFFER OF A RELATED SOLUTION

-SUPPORT AND SERVICE (MAINTENANCE OF PICTURE EQUIPMENT AND ICT RELATED
GOODS, NETWORK BUILDING, PLANNING OF MAINTENANCE AND [CT RELATED SEVERAL
CONSTRUCTION, A DESIGN, INTRODUCTION AND BUILDING ICT PRACTICAL USE
BUSINESS VICARIOUS EXECUTION)

-SYSTEM INTEGRATION AND SOFTWARE DESIGN AND DEVELOPMENT]

[RICOH SOLUTIONS HIGASHISHIZUOKA COMPANY, LTD.]
-HEADQUARTERS OFF I CE :3 HONTAMACHI 2-CHOME, NUMAZU-SHI, SHIZUOKA
JAPAN
[SALE / MAINTENANCE SERVICE AND SYSTEM DEVELOPMENT OF IT / COMMUNICATION
PRODUCTS, OFFICE FURNITURE, OFFICE SUPPLY]

Registration Date : December 25, 1995 ¢ N
Last Renewal Date : December 25, 2025 .
Last Revision Date : February 20, 2026 HIROAKI ISHII

Expiry Date : December 24, 2028 PRESIDENT
Feel free to contact JQA for the validity of this certificate.

JAPAN QUALITY ASSURANCE ORGANIZATION

Member of This Appendix is an integral part of the Certificate and should only
Jes00e be used in conjunction with the Certificate.

'::iQNET Jm 23.05 D7501206E
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[RICOH IMAGING COMPANY, LTD.]
-HEADQUARTERS OFF I CE :16-1 SHINEI-CHO, TSUZUKI-KU, YOKOHAMA-SHI,
KANAGAWA,  JAPAN
[DEVELOPMENT / DESIGN, SALE AND SERVICE OF DIGITAL CAMERAS, BINOCULARS]

ENVIRONMENTAL [RICOH INDUSTRY CO., LTD.]
SYSTEM ) -HEAD OFFICE :1005 SHIMO-0GINO, ATSUGI-SHI, KANAGAWA, JAPAN

-TOHOKU PLANT :3-1 SHINMEIDO, NAKANOMYO, SHIBATA-MACHI,
SHIBATA-GUN, MIYAGI, JAPAN

-KENSUI SITE :35-2 KENSUI, SHIMONOMYO, SHIBATA-MACHI
SHIBATA-GUN, MIYAGI, JAPAN

-ODENKEN SITE :5-10 YOKATAKAMI, KUMANODO, TAKADATE, NATORI-SHI
MIYAGI, JAPAN

-BCF SITE :79 HIGASHIHARAMACHI, FUNAOKA, SHIBATA-MACHI,
SHIBATA-GUN, MIYAGI, JAPAN

-NATORI SITE :11 KITAYA, MASUDA, NATORI-SHI, MIYAGI, JAPAN

-KATSUTA PLANT :1060 TAKEDA, HITACHINAKA-SHI, IBARAKI, JAPAN

[MANUFACTURING AND SALES OF OFFICE EQUIPMENT, OPTICAL DEVICES, PRINTING
MACHINES, MECHANICAL APPARATUSES, AND RELATED CONSUMABLES]

[HASAMA RICOH INC.]
-HEAD OFFICE :86 KITASANDEN, SANUMA, HASAMA-CHO, TOME-SHI,
MIYAGI, JAPAN
[MANUFACTURE OF IMAGE FORMING DEVICE PERIPHERALS, FUNCTIONAL PARTS,
PRECISION]PRESS PARTS, MULTIFUNCTION PERIPHERAL, COPIER / PRINTER PARTS
AND UNITS
[DESIGN AND MANUFACTURE OF PRECISION MOLDS]

Registration Date : December 25, 1995 N
Last Renewal Date : December 25, 2025 &
Last Revision Date : February 20, 2026 HIROAKI ISHII

Expiry Date : December 24, 2028 PRESIDENT
Feel free to contact JQA for the validity of this certificate.

JAPAN QUALITY ASSURANCE ORGANIZATION

Member of This Appendix is an integral part of the Certificate and should only
..... be used in conjunction with the Certificate.

IQNET J m 23.05 D7501206E
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[RICOH ELEMEX CORPORATION]
-HEAD OFFICE / OKAZAKI PLANT
:3-69 [DA-CHO, OKAZAKI-SHI, AICHI, JAPAN

-ENA PLANT :1218-2 NAKANO, OSASHIMA-CHO, ENA-SHI, GIFU
JAPAN

-TOKYO OFFICE :2-12-19 NISHI-GOTANDA, SHINAGAWA-KU, TOKYO,
JAPAN

‘RICOH ELEMEX AT CO., LTD. :1218-2 NAKANO, OSASHIMA-CHO, ENA-SHI, GIFU
JAPAN

[PRECISION METAL PROCESSED PARTS:

-MANUFACTURE AND REPAIR OF AUTOMOTIVE PARTS AND OTHER METAL PROCESSED
PARTS]

[INDUSTRIAL EQUIPMENT:

-DESIGN AND MANUFACTURE OF AUTOMATED EQUIPMENT

-DESIGN AND MANUFACTURE OF IMAGE INSPECTION APPARATUS

-DESIGN, DEVELOPMENT AND MANUFACTURE OF VEHICLE PAINT INSPECTION APPARATUS
-DESIGN, DEVELOPMENT AND MANUFACTURE OF LiB VISUAL INSPECTION APPARATUSI

[OFFICE EQUIPMENT:

“MANUFACTURE OF COPYING MACHINE PERIPHERAL EQUIPMENT SUCH AS FINISHER /
OTHERS

-MANUFACTURE OF JELJET PRINTER]

[AUTOMATIC GUIDED VEHICLE:

“MANUFACTURE OF AUTOMATIC GUIDED VEHICLE]

[PRECISION MODULE:

*DESIGN AND DEVELOPMENT, PRODUCTION AND SERVICE PROVISION (REPAIR) OF
FUSE, TIME SETTER AND THEIR ASSOCIATED EQUIPMENT]

[RICOH DIGITAL PAINTING COMPANY, LTD.]
-HEAD OFFICE :800-5 OYAMA-MACHI, MACHIDA-SHI, TOKYO, JAPAN
[DEVELOPMENT, MANUFACTURE AND SALES OF PRINTERS, INKS / PAINTS]

Registration Date : December 25, 1995 N
Last Renewal Date : December 25, 2025 ”
Last Revision Date : February 20, 2026 HIROAKI ISHII

Expiry Date : December 24, 2028 PRESIDENT
Feel free to contact JQA for the validity of this certificate.

JAPAN QUALITY ASSURANCE ORGANIZATION

Member of This Appendix is an integral part of the Certificate and should only
----- be used in conjunction with the Certificate.

........

:IQNET J m 23.05 D7501206E



ISO 14001

Appendix
Certificate Number : \JQA_E_70001 13 /18
[RICOH CREATIVE SERVICE COMPANY, LTD.]
-HEAD OFFICE :3-6 NAKAMAGOME 1-CHOME, OHTA-KU, TOKYO, JAPAN
-ATSUGI PLANT :1005 SHIMOOGINO, ATSUGI-SHI, KANAGAWA, JAPAN
-IKEDA PLANT :13-1 HIMEMURO-CHO, IKEDA-SHI, OSAKA, JAPAN
‘ESAKA OFFICE :34-5 ENOKI-CHO, SUITA-SHI, OSAKA, JAPAN
ENVIRONMENTAL ‘HIGASHI SHINAGAWA OFFICE :32-3 HIGASHI—-SHINAGAWA 3-CHOME, SHINAGAWA—KU,
SYSTEM TOKYO, JAPAN

-YOKOHAMA NAKAMACHIDAI OFFICE
:16-1 SHINEI-CHO, TSUZUKI-KU, YOKOHAMA-SHI,
KANAGAWA,  JAPAN

-EBINA OFFICE :2-7-1 IZUMI, EBINA-SHI, KANAGAWA, JAPAN

-GOTENBA OFFICE :10 KOMAKADO 1-CHOME, GOTENBA-SHI, SHIZUOKA
JAPAN

*NUMAZU PLANT :16-1 HONTA-MACHI, NUMAZU-SHI, SHIZUOKA, JAPAN

“FUKUI PLANT :64-1 OHMI, SAKAI-CHO, SAKAI-SHI, FUKUI, JAPAN

-GENERAL ELECTRONICS R&D CENTER OFFICE
:5-10 AZA-YOKATA-KAMI, KUMANODO, TAKADATE,
NATORI-SHI, MIYAGI, JAPAN

-TOTTORI PLANT :10-3 KITAMURA, TOTTORI-SHI, TOTTORI, JAPAN

-HANAMAK| PLANT :10-109 OHATA, HANAMAKI-SHI, IWATE, JAPAN

“HASAMA PLANT :86 KITASANDEN, SANUMA, HASAMA-CHO, TOME-SHI,
MIYAGI, JAPAN

-TOHOKU PLANT :3-1 SHINMEIDO, NAKANOMYO, SHIBATA-MACHI,
SHIBATA-GUN, MIYAGI, JAPAN

KATSUTA PLANT :1060 TAKEDA, HITACHINAKA-SHI, |BARAKI, JAPAN

-OKAZAK| PLANT :3-69 [DA-CHO, OKAZAKI-SHI, AICHI, JAPAN

ENA PLANT :1218-2 NAKANO, OSASHIMA-CHO, ENA-SHI, GIFU
JAPAN

-HEIWAJ IMA-DAIGO OFFICE :5-1-3 HEIWAJIMA, OHTA-KU, TOKYO, JAPAN

-SHIBAPARK OFF ICE :SHIBAPARK FIRST BLDG, 8-2 SHIBA 3-CHOME,

MINATO-KU, TOKYO, JAPAN

Registration Date : December 25, 1995 ¢ X
Last Renewal Date : December 25, 2025 .
Last Revision Date : February 20, 2026 HIROAKI ISHII

Expiry Date : December 24, 2028 PRESIDENT
Feel free to contact JQA for the validity of this certificate.

JAPAN QUALITY ASSURANCE ORGANIZATION

Member of This Appendix is an integral part of the Certificate and should only
----- be used in conjunction with the Certificate.
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- YOKOHAMA-MINATOMIRAI OFFICE
:YOKOHAMA |-MARK PLACE, 4-4-5 MINATOMIRAL,
NISHI-KU, YOKOHAMA-SHI, KANAGAWA, JAPAN

- ISHIKAWA OFFICE :NU 98-2 UNOKE, KAHOKU-SHI, ISHIKAWA, JAPAN
-PRODES CENTER :SHI 1-1 TAKAMATSU, KAHOKU-SHI, |SHIKAWA, JAPAN

ENVIRONMENTAL -FUKUOKA OFFICE :DENKI BLDG, KYOSO-KAN, 1-82 WATANABE-DORI
SYSTEM 2-CHOME, CHUO-KU, FUKUOKA-SHI, FUKUOKA, JAPAN

[OFFERING OF SERVICE OF UTILITY MANAGEMENT, WELFARE SERVICE]

Registration Date : December 25, 1995 ¢ =
Last Renewal Date : December 25, 2025 "
Last Revision Date : February 20, 2026 HIROAKI ISHII

Expiry Date : December 24, 2028 PRESIDENT
Feel free to contact JQA for the validity of this certificate.

JAPAN QUALITY ASSURANCE ORGANIZATION

Member of This Appendix is an integral part of the Certificate and should only
..... be used in conjunction with the Certificate.
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[PFU LIMITED)

-HEADQUARTERS :NU 98-2 UNOKE, KAHOKU-SHI, ISHIKAWA, JAPAN
[DESIGN AND DEVELOPMENT OF HARDWARE AND SOFTWARE FOR PERIPHERAL DEVICE AND
APPLICATION DEVICE / MAINTENANCE SUPPORT]

-YOKOHAMA HEADQUARTERS :YOKOHAMA |1-MARK PLACE, 4-4-5 MINATOMIRAI,

ENVIRONMENTAL NISHI-KU, YOKOHAMA-SHI, KANAGAWA, JAPAN
SYSTEM [DESIGN AND DEVELOPMENT OF SOFTWARE FOR PERIPHERAL DEVICE AND
APPLICATION DEVICE / SALES / DEVELOPMENT OF SYSTEMS FOR CUSTOMER /

MAINTENANCE SUPPORT]

-PRODES CENTER :SHI 1-1 TAKAMATSU, KAHOKU-SHI, ISHIKAWA, JAPAN
[MANUFACTURE OF COMPUTER, PERIPHERAL DEVICE AND APPLICATION DEVICE]
-KANSA|1 OFFICE :ACROSS SHIN-0SAKA BLDG., 4-1-6 MIYAHARA,
YODOGAWA-KU, OSAKA-SHI, OSAKA, JAPAN
-TOKAI OFFICE :TAIJUSEIME! NAGOYA BLDG., 1-4-6 NISHIKI,

NAKA-KU, NAGOYA-SHI, AICHI, JAPAN
[SALES OF COMPUTER, PERIPHERAL DEVICE AND APPLICATION DEVICE]
KANAZAWA PARTS CENTER :PFU TECHNO WISE LIMITED, TAKAMATSU WAREHOUSE,
KE 52-1 TAKAMATSU, KAHOKU-SHI, ISHIKAWA, JAPAN
[MAINTENANCE SUPPORT]

[PFU QUALITY SERVICE LIMITED]

-HEADQUARTERS :MFLP ZAMA, 4-29-2 HIBARIGAOKA, ZAMA-SHI,

KANAGAWA,  JAPAN
[KITTING OF IT EQUIPMENT, LCM SERVICES, LOGISTICS SERVICES]

-TOKYO LOGISTIC CENTER :KINTETSU LOGISTICS SYSTEMS TOKYO TERMINAL,

3-2-31 YASHIO, SHINAGAWA-KU, TOKYO, JAPAN
[LCM SERVICES FOR IT EQUIPMENT, LOGISTICS SERVICES]

-0SAKA KITTING CENTER :KINTETSU EXPRESS OSAKA NANKO TERMINAL BLDG.
4-11-132 NANKO-HIGASHI, SUMINOE-KU, O0SAKA-SHI,
0SAKA, JAPAN

[KITTING OF IT EQUIPMENT, LOGISTICS SERVICES]

Registration Date : December 25, 1995 ¢ %
Last Renewal Date : December 25, 2025 .
Last Revision Date : February 20, 2026 HIROAKI ISHII

Expiry Date : December 24, 2028 PRESIDENT
Feel free to contact JQA for the validity of this certificate.

JAPAN QUALITY ASSURANCE ORGANIZATION

Member of This Appendix is an integral part of the Certificate and should only
..... be used in conjunction with the Certificate.
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[PFU TECHNO WISE LIMITED]
-PRODES FACTORY :SHI 1-1 TAKAMATSU, KAHOKU-SHI, ISHIKAWA, JAPAN
[MANUFACTURE OF COMPUTER, PERIPHERAL DEVICE AND APPLICATION DEVICE]
-TAKAMATSU WAREHOUSE :KE 52-1 TAKAMATSU, KAHOKU-SHI, ISHIKAWA, JAPAN

[PRODUCTS WAREHOUSE]

[PFU LIFE AGENCY LIMITED]
-HEADQUARTERS :NU 98-2 UNOKE, KAHOKU-SHI, I1SHIKAWA, JAPAN
[VOLLEYBALL TEAM (PFU BLUE CATS ISHIKAWA KAHOKU) MANAGEMENT]

[PFU SHANGHAI CO., LTD. ]
-HEADQUARTERS :4-5F, BLDG. 46, NO.555 GUIPING ROAD, XUHUI
DISTRICT, SHANGHAI, CHINA
[DESIGN AND DEVELOPMENT OF SOFTWARE]

[PFU IT SERVICES LIMITED]
THIS REGISTRATION INCLUDES ALL OFFICES, IN ADDITION TO THE FOLLOWING OFFICES.
-HEADQUARTERS :YOKOHAMA [-MARK PLACE, 4-4-5 MINATOMIRAL,
NISHI-KU, YOKOHAMA-SHI, KANAGAWA, JAPAN
[SALES AND MAINTENANCE OF COMPUTER EQUIPMENT, PERIPHERAL EQUIPMENT,
NETWORK E?UIPMENT AND RELATED SOFTWARE, AND PROVISION OF VARIOUS
SOLUTIONS

Registration Date : December 25, 1995 S
Last Renewal Date : December 25, 2025 .
Last Revision Date : February 20, 2026 HIROAKI ISHII

Expiry Date : December 24, 2028 PRESIDENT
Feel free to contact JQA for the validity of this certificate.

JAPAN QUALITY ASSURANCE ORGANIZATION

Member of This Appendix is an integral part of the Certificate and should only
..... be used in conjunction with the Certificate.
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[ETRIA CO., LTD.]

-HEAD OFFICE :YOKOHAMA GATE TOWER, 1-2-5 TAKASHIMA, NISHI-KU,
YOKOHAMA-SHI, KANAGAWA, JAPAN

-EBINA OFFICE :2-7-1 |ZUMI, EBINA-SHI, KANAGAWA, JAPAN

‘NUMAZU NORTH PLANT :146-1 NISHIWADA, NUMAZU-SHI, SHIZUOKA, JAPAN

-NUMAZU SOUTH PLANT :16-1 HONTAMACHI, NUMAZU-SHI, SHIZUOKA, JAPAN

-GOTEMBA PLANT :1-10 KOMAKADO, GOTEMBA-SHI, SHIZUOKA, JAPAN

-TOHOKU PLANT :3-1 SHINMEIDO, NAKANOMYO, SHIBATA-MACHI,
SHIBATA-GUN, MIYAGI, JAPAN

-ENA OFFICE :1218-2 NAKANO, OSASHIMA-CHO, ENA-SHI, GIFU
JAPAN

[OFFICE PRINTING BUSINESS:
PLANNING, DESIGN, DEVELOPMENT, AND PRODUCTION OF MULTIFUNCTIONAL
PERIPHERALS, PRINTERS, DUPLICATORS, WIDE FORMAT PRINTERS, PERIPHERAL
EQUIPMENT, NETWORK-RELATED EQUIPMENT, AND RELATED CONSUMABLES]
[STRATEGIC PLANNING AND BUSINESS PROMOTION IN THE OEM AND RECYCLING
BUS INESSES]

- TAKASAKI PLANT :3-1 FUTABA-CHO, TAKASAKI-SHI, GUNMA, JAPAN
[OFFICE PRINTING BUSINESS:
PLANNING, DESIGN, DEVELOPMENT OF MULTIFUNCTIONAL PERIPHERALS, PRINTERS,
DUPLICATORS, NETWORK-RELATED EQUIPMENT, AND RELATED CONSUMABLES]
[STRATEGIC ;LANNING AND BUSINESS PROMOTION IN THE OEM AND RECYCLING
BUS INESSES

Registration Date : December 25, 1995 LR
Last Renewal Date : December 25, 2025 "
Last Revision Date : February 20, 2026 HIROAKI ISHII

Expiry Date : December 24, 2028 PRESIDENT
Feel free to contact JQA for the validity of this certificate.

JAPAN QUALITY ASSURANCE ORGANIZATION

Member of This Appendix is an integral part of the Certificate and should only
..... be used in conjunction with the Certificate.
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[ETRIA MANUFACTURING JAPAN CO., LTD.]
-HEAD OFFICE :146-1 NISHISAWADA, NUMAZU-SHI, SHIZUOKA, JAPAN
-NUMAZU PLANT (SOUTH PLANT) :16-1 HONTAMACHI, NUMAZU-SHI, SHIZUOKA, JAPAN
-GOTEMBA PLANT :1-10 KOMAKADO, GOTEMBA-SHI, SHIZUOKA, JAPAN
-TOHOKU PLANT :3-1 SHINMEIDO, NAKANOMYO, SHIBATA-MACHI,

SHIBATA-GUN, MIYAGI, JAPAN
-TOHOKU REUSE CENTER KITAKATA
:1060-1 MENDEN, TAKADOUTA, TOYOKAWA-MACHI,
KITAKATA-SHI, FUKUSHIMA, JAPAN
[BUSINESSES ASSOCIATED WITH MANUFACTURING-RECYCLING OF MULTIFUNCTIONAL
PERIPHERALS, PRINTERS, PERIPHERAL EQUIPMENT AND RELATED CONSUMABLES]

[RICOH PFU COMPUTING CO., LTD.]

-HEAD OFFICE :2-7-1 IZUMI, EBINA-SHI, KANAGAWA, JAPAN

-TOTTORI SITE :10-3 KITAMURA, TOTTORI-SHI, TOTTORI, JAPAN

- ISHIKAWA SITE :SHI 1-1 TAKAMATSU, KAHOKU-SHI, ISHIKAWA, JAPAN

-KANSA| OFFICE :ACROSS SHIN-OSAKA BLDG., 4-1-6 MIYAHARA,
YODOGAWA-KU, OSAKA-SHI, OSAKA, JAPAN

-TOKAI OFFICE :TAIJUSEIME! NAGOYA BLDG., 1-4-6 NISHIKI,

NAKA-KU, NAGOYA-SHI, AICHI, JAPAN

Detailed information on associated organizations within the scope of
registration can be obtained by contacting JQA

Transfer:

This registration has been TRANSFERRED from other Certification Bodies.
‘PFU LIMITED (Original Registration Date:October 29, 1996)

‘PFU IT SERVICES LIMITED (Original Registration Date:July 23, 2008)

Registration Date : December 25, 1995 ¢ N
Last Renewal Date : December 25, 2025 "
Last Revision Date : February 20, 2026 HIROAKI ISHII

Expiry Date : December 24, 2028 PRESIDENT
Feel free to contact JQA for the validity of this certificate.

JAPAN QUALITY ASSURANCE ORGANIZATION

This Appendix is an integral part of the Certificate and should only
be used in conjunction with the Certificate.
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