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Basic Data EAIER Governance FHIN\FVZ Environment RiE Social #=

Editorial Policy im&sst Financial Data ##%5—%

The purpose of this Data Book is to provide our stakeholders with a clear and organized disclosure of the Ricoh Group’ s basic information Sales by geographic areas Sales by business segments
and data on environmental, social, and governance (ESG) aspects, thereby enhancing their understanding of our initiatives toward sustainable s RIES F e EENFRE LS
corporate value creation. We encourage you to read this Data Book in conjunction with the Ricoh Group Integrated Report 2025, the Ricoh
Group Sustainability Report 2025, and our corporate website. Other %&r
Through this Data Book, we aim to deepen our dialogue with stakeholders and continuously improve our initiatives. Z‘?ﬁf/T 1.4%
S Industrial Solutions ——————————
EF—5TvoE. UT—I)I—TOERER. BB #H2  ANFVRICEIT BT —EDH ORI <EE - BRI BET. UI—II—TDRE Europe, Z‘f'o /X AR S =R
N Middle E FIUS
B R SIS T B DA REE R T — 7R L S —DEHE S IR 12 < S ERBMICLTVE T, [T —THAa]mEE 2025) © U hddle Eest 2527876 Japan Graphic Communications 5 527876 Digital Services
A=) —T BRFFEUF 4 Uif—h 2025), 9T TTA READETTEL S, a0 Fnig%{%en S . miliion yen ;‘;‘Z’g/‘j—f?
.07 .17 .
EF—FTVIEBLT. AT—IMILI—DEFEDREERD, SOBINEER>TENDFET, FY2024 11.6% oo °
The Americas D‘ig*ital Prodgcts
Publication date S{THEA Scope of coverage #REXIRIER ;g\‘z% géi/iwmgﬁj
September 2025 (Published every year as an annual report) Ricoh Co., Ltd. and its 254 consolidated subsidiaries (Ricoh Group (Global)) ’ i
2025F9 A (FERMELUTBEFT) Organizations covered by the data are specified in tables or graph.
HRRHUI-BLOEEF R 2541 (UD—J)L—T270—) L) -
; ; o PN Unit FY2021 FY2022 FY2023 FY2024
FY2024 (April 1, 2024 to March 31, 2025) Sales Total million ven
2024451 (202444531 B~20254 3531 B) s s "Lonae" | 1,758,587 | 2,134,180 | 2,348,987 | 2,527,876
The environmental data have been revised in part retroactively due to M&A i
Third-party verification of data F—%DE=FIRE in some regions, coverage changes, and accuracy improvement. Ein mlé%\%en 705,242 803,955 865,657 963,276
Third-party verified data are marked with []. M&A. F— S ESHEDEEHIOBEG LICHV. BIET—yD—8=8xc e e e e
B=HRIERELTLST—IC A EHIFTLET. Mo TRBELEU. Qe faben millonyen | 1,053,345 | 1,330,225 | 1,483,330 | 1,564,600
Sales by geographic areas | Theameicas | milionyen | 4imeae | ennaze | eraaea | faq nee
S LS RN | mem | 438471 BO0SI6 | 699783 | 687,066
X Europe, Middle East, Africa million yen
Company Data &#EXER o | mmm | PON/8| Sdedez ] 623,718 | 648071
Other milionyen | 459520 | 182,927 | 199,829 | 229,463
Company name Ricoh Co., Ltd. Total number of employees ot E/5F ' ' ' '
I —TREEH Digital Services million yen
5. atarsgone 1ome . AN BT 1as192) 1esass | 1852847 | 1,930.109
o, oo 1A aban éi',aj?\ﬂf'g " Digital Products million yen 24 466 79 648 95 943 157 065
Representative director Akira Oyama  President and CEO }16J8°/ DAY FIHILTOS Y [Eveted . . . .
O/ B T
Capitalization 135.3 billion yen (as of March 31, 2025) . Sales by business segments Graphic Communications million yen
Ch e P g = 0 — T 187,082 234,843 262,127 292,663
Number of consolidated companies 254 companies (as of March 31, 2025) q]na 2 66 FXNHFHIT LR i S O =7~ S O A R A
8.59 78,665 dustrial Soluti ll
% persons Japan Py U, million yen 99,497 | 113,572 | 111,743 | 112,192
Fae HAEHUI— B . S e e e e
AT EHAERFA 1-3-6 Curope, Fr2024 37.9% Other million yen 19,350 | 21,761| 26,327 | 35,847
Middle East
AREHR HRBITRE KLUR : ' . A f e
Africa The AfEieEs Operating profit million yen
are 1,353(8M (20254 35 31 B B 777 ol B3R =5 AOgEZ ) TEgel B2z EREle
N N A 21.2% 21.6% i i illi
BIEUHR TR - BERE 2544 (20253831 HIREE) 1970 Profit (loss) attributable to owners of the parent million yen
BEHOREEICREIT DA MM I(FER BAH 30,371 24,367 44,176 45,709
Total assets illi
Unit FY2021 FY2022 FY2023 FY2024 S millonyen | 1,853,254 | 2,149,956 | 2,286,175 | 2,357,118
B 2022£F38H8 | 2023fF3HHA | 2024%3A8# | 20254381 E _t“ ttributable t £ th t rati
quity attributable to owners of the parent ratio
= pen ] 78360 81017 79544 | 78,665 BT ERBR L % 487 433 454 43.7
Japan person 29 454 1 1064 29 824 Capital investments million yen
AR N 94>4) 31800  31064) 2 9824 REER R 37359 | 45459 | 53267 | 48,988
The Americas erson .. . . .
Total number of employees RN | pA ,,,,,,,,,,,,,,,,,,, 1 8'648 ,,,,,,,,,,, 19'227 ,,,,,,,,,,, 1 8'299 ,,,,,,,,,,, 1 7'001 !DepreCIatlon for tangible fixed assets million yen 39 851 41995 44 020 44 817
JI—TREEH Egrope, Middle East, Africa person 15729 16.234 16.867 16.643 BENE =l ’ ' ' '
MR TII AT S A [N T R&D expenditure million yen 96 721 107749 109.899 95 068
Chine person 6,541 6,135 5,483 6,690 bk ELE ' ' ' '
T e S I Ratio of R&D expenditures to sales o
)isjﬁpa/c\licjwa peion 7,988 7,621 7,831 8,507 %L%Eﬁ%ﬁ;ﬁ%&ﬁt@% i > >0 4.7 38
Number of consolidated companies Company Return of Equity
R T R BHERH N 2 224 2 22 254 e e % 3.3 5.9 4.5 4.4
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Basic Data EAIER Governance FHIN\FVZ Environment RiE Social #=

Concept of Sustainability vx7rrUF DEZ5

(] Refer to our website HL<EHITUAMA

Concept of sustainability https://www.ricoh.com/sustainability/sdgs/
YRAFFEUFADEZF https://jp.ricoh.com/sustainability/sdgs/

Materiality for the Ricoh Group https:/Avww.ricoh.com/sustainability/materiality/
IFUTVUT ¢ (BEEHRFRE) https:/jp.ricoh.com/sustainability/materiality/

[ESG & EEMRDEHL] ZFEHIIBIF. ESG/SDGs DIFEH;
B, BEVAT LANDMEZED TEF U, 21 RPEFEHES
(BUF. 21x50#8) Tld. ESGDEID HIHI RO Z LT
EHICATRIFBOEMEMT. [ESGIO—/VUbhy TirEE] =
BfELU. NUa—Fr—rE2AZ MU ZED TNE T,
Fle, [EFXZBUICHRFRERR] SLTDADOYTUTU
T & [REEBRDEE] DIebD3IDDNYTUT T 1 ZHSE
LCTWL&ET,

We adopt a policy that aligns ESG with business growth,
integrating ESG and SDGs initiatives into our core management
strategies and systems. Under the 21st Mid-Term Management
Strategy, we are striving to become a global ESG leader by
driving initiatives across our entire value chain. We identified four
social issues under Resolving Social Issues through Business and
three key components under Robust Management Infrastructure
as our materiality.

ESGDAHINF R {KH

ESGHBHOREZRE L ANIL CHRIICER I Tcth. B
RICKDEERTHE, BERREBEDESGEERZHLE U
ITHHIZRBEL TVE T,

ESG Governance Structure

We have established an oversight framework, led by the Board of
Directors and the ESG Committee, to continuously address ESG
issues at the management level.

Board of Directors

HR=
Monitoring, supervising, and advising on ESG-related policies, the establishment and execution of business plans, and managerial risks and opportunities
ESG [CBIT D758t - BESTBIDMERE - $i1T. BREURYD - BR(OHTER - B5E - BIS
Report ¥R T

Business execution
BT

Supervise E5E

Internal Audit Office
: B ‘ “.
President and CEO Cooperate
#HR#ITIRE - CEO Internal Control Committee i
ABGEFIRER
Management meetings ESG Committee
(Group Manageme_nt Committee) ESGEES
REaE Information Security Committee
(OIW—TIRIAVFIZYT 1) £Fa1UF(EER | Chairperson ZEBE | | Members *vii— | m
President and CEO CFO, CTO, CHRO, Business unit presidents, Functional
: . RnmR o ognzation menagery S Clarperion i
DISC|OSFli]f_9§Cgmmlttee Risk Management Committee Supervisory Board Members (attend as observers)
RES SXUNEES - CTO. CHRO. 2 R TLUFUR.
il R L CR SR SRR T e

Investment Committee
REZRSR

Corporate Planning, HR, Accounting, Legal, Risk Management
SCM, Procurement, PR/ IR, Trade, Information Security
BERE AS-BE B URIIRIAVE
SCM-HE-LHIR-BEBWEA-FREF1UT <

Ricoh Industrial
Solutions

Ricoh Graphic
Communications

Ricoh Digital
Services Products ya—

Ricoh Digital ESG Promotion
Cooiggate Division

ESG #EERRFI

Ricoh Futures

UI—-5574v0
d=a=4—-vavx

VI-FUSLY—ER | UI-FISLTOILY VA AT Ja—Fr—%
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Related Page
BEN—Y

':?_'a.“:-
English

16 ESG targets and progress linked to seven material issues (FY2023~FY2025)
720X TFUTUT AT 16 DESG BIREES (2023 FE~2025FE)

Progress of ESG Targets

The progress of ESG targets under the 21st Mid-Term Management
Strategy is as follows. While overall, things are proceeding smoothly
towards achieving targets by fiscal 2025, there are some delays

ESGEIRDEH

in customer survey scores, engagement score, and female-held
managerial position ratio and we continue to address issues.

FELTHD,

Resolving social issues through business

Materiality
NTUTPYUT A

Creativity from
Work

“RIE5L"DEE

21st MTS ESG targets (for FY2025-end)
21 RPEAE EMBRESGEE (2025FEXR)

Customer survey scores*'

REE D SO

29%

29%

EERERICAIFT CHHTH

EREEUAE

Japan: 26.3% / North
America: 39.3% / Latin
America: 64.8%** / Europe:
24.5% / APAC**: 17.4%

BA: 26.3% .4tk 39.3%./th
K 64.8% "7 /WM 24.5%
APAC*:17.4%

21RHHRICBIF DESGERDESIFUTDESDTY, 20255
ESRISEH L CVERITH, BEED'SD
M. T2 —I XY NRO7, THEEEREERICOWNTEEND
REDMVEED TNEE T,

FY2023 FY2024
2023FERE 2024 ERIE

Japan: 26.8% / North
America: 38.6% / Latin
America: 45.5%** / Europe:
28.2% / APAC*®: 30.8%

B4 26.8% 16K 38.6%./th
K 455%™ FRM: 28.2% .
APAC*®: 30.8%

Community and Social

Number of people to whom we have

23.5 million people

17.94 million people

22.35 million people

Development contributed by improving social infrastructure
il RORRE EERERO FERAK 2,3505A 1,794\ 2,235 A
GHG** scope1, 2 reduction rate (vs. FY2015) o o) %55 o
GHG*Z—71, 28 (20154EH) 20% 47.4% 29.1%
GHG** scope 3 reduction rate (vs. FY2015) Sis
s . 59 8.1%*" 46.89
Zero-carbon Society GHGX‘le—j3ﬁIJﬁ$(ZO1 S&EH) 35% 3 % 6.8%
BRI RDRR i .
= Renewable energy usage ratio 20% 31.0%*5% 43.2%

EREHOBENEIRIVF—E

Avoided emissions

1,400 thousand tons

1,059 thousand tons

1,448 thousand tons

HIRERE 1,400Ft 1,059Ft 1,448Ft
1 irai 1 I 0,
Circular Economy \/Hgln mate(lal usage ratio 80 /o\OI’ less 78.9% 78.3%
BRAHMEORER HERDIREREAE 80% U

*1 The percentage of customers who evaluated us as a digital services company that

contributes to solving their problems and increasing their corporate values.
*2 A survey targeting solution customers in Latin America

*3 APAC: Asia Pacific
*4 GHG: Greenhouse Gas

*5 Past figures have been revised to reflect organizational changes and improved

regional data accuracy.

Materiality
NTUTPYUT«

hF—&EUCTEHlVE T T DEIE
¥2 PEEKIFY U1 —Y 3 VBEENRICUICRE
3 APAC T IT IS T av0
%4 GHG(Green House Gas) SEZEEAA
5 MBS DEE, —BiEDT —FEEE LICHVBEDHIEZNE]

Robust management infrastructure

21st MTS ESG targets (for FY2025-end)
21 RPERREMERESGEIE (2025FERK)

Information and

EEEBO®b

FY2023

2023FERHH

¥1 FUYIT—EROEMEU T REFRPEEMBED LN SfEZER#LDDITD) (—

FY2024
20245 E SRR

Responsible
Business
Process
BiEH3EIRR
TOEADEE

Corporate Human Rights Benchmark
scorex®

CHRBROJ7*®

Compliant with NIST SP800-171
Coverage of Ricoh'’s core business
environment

NIST SP800-17 144l
BHEREERIEN/ (—%

Low-compliance risk group companies

BV TSAT7VAURY
I —TeEE

communication

technology sector leader

ICTEOSY—bhvT

80% or more

80%L £

80% or more

80%L £

Self-assessment completed.
55% progress toward target

TILIPEAXVNERMTE T .
BRICRUT55% DR
Continued identification and
assessment of information to
be protected

R INEIFEROHED RV

TP EAXVNEEH

Completed pulse survey for
high-risk organizations

BURIABITHUT/ UL Y —
NAEET

Self-assessment re-performed. 90%
progress toward target

LIV T 7 ERAAX I NEEE,
BHBICHLTI0% DRz

Identification of information to be protected
and formulation of a plan completed.
Countermeasures partially completed.
RETNEEROBFESSEERET 1o
—BRIERTE 1

Improvement measures developed in the
high-risk organization.

Implementation partially completed.
BURHERICBV CIERZERE.
—BRRNESE T

*6 CHRB (Corporate Human Rights Benchmark) Score: An international human rights initiative
established by institutional investors and NGOs. It evaluates global companies from five sectors:

food and agricultural products, apparel, extractives, ICT manufacturing, and automotive

manufacturing. (Approximately 250 companies evaluated as the latest benchmark)

%6 CHRB(Corporate Human Rights Benchmark) 27 : #EJIZERENGO DRI U AIERSE
DEBA ZVFF T, 65— (BEY, 7))L, B8 ,ICT, B85 DI 0—/ ULREN SRE
UCHHill (BT DR F Y —2(3#0 2504 252 E)
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Basic Data EAIER Governance H/\FVZR Environment i3 Social #= Basic Data E#&IEIR Governance H/I\FUZR Environment IEiE Social #H=

Materiality 21st MTS ESG targets (for FY2025-end) FY2023 FY2024 . L A2
il —iRb—r-AINTF A
21RPHAREMISESGEIE (20255 ER) 2023FERE 20245 ERME CO rpo rate G ove m a n ce —I_ I\ jj j_
Open Co_ntracted joint R&D ratio 25% 23.0% 227%
Innovation | FPFEFERGOODTAN (mm| Refer to our website FL<EITTYAAA
#—Jv1/~— | Digital service patent application ratio’

60% 54.7% 64.6% Corporate governance https://www.ricoh.com/sustainability/governance/governance

PEM) 35 P ST
3 ol TYYINYT AR IR d—RU—K-HINF VR https://jp.ricoh.com/governance/governance

Ricoh Digital Skills Level 2 or above 4,000 people 2,855 people 4,658 people
rated employees Uapan) The Ricoh Group is working to enhance | | UI—HI— Tl BEEOERESOEEERLALHAN
—_— —_— i: S S A \
UD-FUSNREL USLBLEDAR @ER) | 40008 | 2855 | aeseX € RICO rgup IS VYOF Ing to ennance 'T_S governance system in ; N == 7 ‘ =OIESR) =
Process DX Silver Stage-certified accordance V\{I’[h social awareness and various stakeholder§ aimed B3(OEL). AT —I1)LY—DHE LR SNDES(C.
employee ratio*® at Strengthenlng Competltlveness and COﬂtanOUSly Improving the ﬁ%fﬁﬁtiﬁfﬁ@ﬂ%*ﬂﬂl%j‘f\ %%E@Eﬂﬁﬂ‘t%ﬁg'f% LJDD\ ﬁﬁ

system while ensuring transparency based on corporate ethics and

Diverse and 5 . . . . . ) FHDbxBIE UIcd—RLU— b - H/\F U ROFEEICEDE
Inclusi Engagement score* Global: 3.91 Global: 3.79 Global: 3.84 legal compliance. In this way, the Ricoh Group will achieve continuous o . N
nclusive Japan: 3.69 / North Japan: 3.57 / North America | Japan: 3.61/ North America: 4.00 / Latin growth, and improve corporate value and shareholder value ATWVWET, TNUCKD. FaiEaR & BB - SREMBED
Workforce America: 4.18 / Latin ©4.00 / Latin America: 3.90/ | America: 3.95 / Europe: 3.90 / APAC: ! ’ FEE N
SHRIE A DiERE America: 4.14 / Europe: Europe: 3.92 / APAC: 4.03 4.20 A BoTWLEFT,
4.01/ APAC: 4.15
IS —IXINATT 20—)Ub: 3.91 20—)\lb: 3.79 2J0—)\L: 3.84
B4 3.69 /46K 4.18/cFRgH: | B 3.57 /464 4.00/ Rz | BA 3.61/46#: 4.00,/ FFEg#: 3.95/ FN: For the following items, refer to the 125th ordinary general meeting of shareholders. https:/www.ricoh.com/-/media/Ricoh/Sites/convIR/events/pdf/meeting125.pdf
414,/ FN0: 4.01,/APAC: 4.15 | 3.90/FRM: 3.92, APAC: 4.03 3.90/APAC: 4.20 TEEBDOFME (B 125AERKERRBESEN] ZTELZEW,.  https:/jp.ricoh.com/-/media/Ricoh/Sites/jp_ricoh/IR/events/2025/pdf/meeting125.pdf
Female-held managerial position ratio | Global: 20%(Japan:10%) | Global: 16.5%(Japan:7.7%) | Global: 17.2%(Japan:8.4%)
LI EIRR R 20—)VUb: 20%(EM:10%) | Z0—/Ub: 16.5%(EM:7.7%) | 00—/ Vb: 17.2%(EA:8.4%) Policy it Basic Corporate Governance Policies (page: 46) [J—RL—#/\F >V RICETIEARNLEZ T (P.41-42)
*7 Ratio of patent applications related to digital service business to total patent applications. ¥ 7 R GD DT VYIS —E REBBRECR I A RETEERDEE Initiativ BNiEd Initiatives for Corporate Governance (pages: 46-84) [O—L—h-H) 2B T BEOMEI | (P.41-78)
*8 Training rate of personnel with process improvement experience based on a Process DX #8 JOLADXDRCEDV IO ANERHDDHIAMDERE (BHEEEIYRIIZID tiatives et P ver (pages: 4
model (Denominator is the total number of personnel in the training target organization BRHRARIASRR)
of each business unit.) %9 Gallup#tDQ12Mean A7 (B D4+ —< >V AT R I DIz5HD 12 BRI I DR
*9 Uses Gallup’s Q12 mean score (evaluation scores for 12 factors to predict high A7V
organizational performance) Corporate governance structure
O—IRb—h- A\F R4 {J Inside director ' Outside / Independent director
(limea () Bodsies
Resolving social issues through business HERTEfR R @iy Cecel R s cies
o IX
- . . » Appointed / Dismissed | Z{E/ f#E - - < Appointed / Dismissed | Z{E / f#E Appointed / Dismissed |2/ f#{E
To demonstrate how we “Align ESG with business growth™ to our ESG S EEMEDESEELD BEANICAT—2 )L —D% T SRR M .
. . . . L. = 1
—— = T [ — ==k E=aN 3 q f
stakeholders, we have |d§ntlf|ed businesses resolving social issues BICRT . Hommmh c ST 3EES ZOS S S e | e appropriatencss
and the amount of contributions we make and set sales targets e | e e 2 i L b of accounting audits
. . LU, 2025FEFCOELEEEZRELF U, R . : ; A EHESET DA M 0D T
to be achieved by fiscal year 2025 Board of Directo Audit and Slgerwsory Board
Y Y : BV 1% 5 EERS Independent Auditor
Audits 00 00060 R
N . . 5 ae 0ee c
Social issue-resolving businesses and sales targets and results S c 5a | " '
— inati ittee IHREBR 1 !
HARALERE T LSRR TR ———— : Accounting audits | |
- Retpf_"ts —{ Compensation Committee S ZS & ‘ Audits ! Internal control audits i
implementation = | e !
_ Achievements of operation | | | *——--- Advisory Meetings ERfi {2 IR 5 & = i anggﬁig H
o Businesses resolving social issues 21st Mid-Term Management - EBEHTORES e : il
Materiality with digital technology Strategy (End of fiscal 2025) = spenises i : i
S5 o =] o : :
XTI HABERALFE ey FY2023 FY2024 Susi . | cooperats T
- , Control system v :
Office Serwcgs o . - Begeah s ) President and CEO _‘ Internal AudiLOffice :
Creativity from Work | #7«AY—&x ¥1,017 billion ¥926 billion ¥1,006 billion e i
“Fe5"DEE Smart Vision, and others 10,17012M 9,260fEM 10,06012M _‘1 Internal Control Committee
AN—hEY3Y I8E GMC (Group Management Committee) - EREHIE RS
GEMBA* B s2am o1—T7wuxorazys0 % £5G Committee ‘
ESGEER
A A N el P Risk Management Committee - - -
communlty and SOCIaI M}i\mc\lpal SOIPtl?nS ¥32 billion ¥20 billion ¥28 billion Disclosure committee VRORRXIXVNERR -:1 Information Se_curltLC;)mlttee ‘
Development BafyUi—vay ErERS - tFaUFAERR
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr 3201E0 200f&M 280f&M FRINERE Investment Committee
iR DFERE Educational solutions, and others SAZER
BBEYU1—3v 5E
Eco-fiendly s
R RIME ST i ya— ya— Ud— 55749 Ud— YFRRUT I - E;_—z J0—-/%L —
: FISNY—ER FUsLIOITY a=azy—vavx YUa-v3vx e AYRDF—5— 2elrzE=h

Zero-carbon Society

Commercial printing

Internal audits

BRI RORR ZFENR ¥428 billion ¥315 billion ¥410 billion ehan, R i A sl
Circular Economy 4,280f%F3 3,150%%F3 4,100%F3 ‘ Group Companies 27J— :
EREIMRORIR
Label-less thermal, and others
SNIVWWAT =X)L 15E
*GEMBA: maintenance and services businesstargeting sites other than offices *GEMBA: T ZLISH (54 - BELL) EHREURT - U —EXHEXK

(] Refer to our website HL<EFOITYAA

Resolving social issues through business https://www.ricoh.com/sustainability/solve-social-issues
BEZBUHRFEERR  https://jp.ricoh.com/sustainability/solve-social-issues
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Basic Data E#&IER

I Board of Directors Ei#&Ea

Board of directors

) o
Board of directors structure  outside / ndenendent directors
utside / Inaependen Irectors
(As of March 31 each year) ST T

EUFRADER RERARTIR) |

Female directors
SHUMERR
Number of board meetings
R = FafEOE
Board meeting attendance
IR EER

Governance H/I\FVZR

person

person
A

session
=

%

Environment i3

Unit FY2021
B 2022438

1

12

100

99

Social #=

13

100

FY2022 FY2023 FY2024
B | 2023fF38% | 2024388 | 2025838
0 8 8 8

99

I Audit and Supervisory Board E&#@s

FY2021 FY2022 FY2023 FY2024
202243888 | 202338 | 202438 | 20255388
Audit & supervisory board members person 5 5 5 5
Audit & supervisory board |®=E&% | E T ! T R
structure Outside audit & supervisory board members person 3 3 3 3
(As of March 31 each year)  Oossem® y N e e e R
BEBERROER (BFE3BERFER) Female audit & supervisory board members person 0 0 0 0
SELRHEGER A
Number of audit & supervisory board meetings session
[N, = 14 14 14 14
Audit & supervisory board meeting attendance o
[N % 97 97 100 100
I Nomination Committee / Compensation Committee &% -HHMZEER

— : Nominat :
Nomination committee structure \omination committee members

(As of March 31 each year) outsid
EREEROBR (EEE3ARER) AN

Number of nomination committee meetings
JEREERBREIE

Nomination committee meeting attendance
EREERLEE

Compensation committee structure

Compensation committee members

FHEE
(As of March 31 each year) B
ENEEROBR (EEEARER) eyt

Number of compensation committee meetings
HNEERRIREIE

Compensation committee meeting attendance
BMZEESPEER

Unit FY2021
B 20224381

person

6

FY2022 FY2023 FY2024
202338/ | 2024F388 | 2025438
5 5 5

RICOH Group ESG Data Book 2025
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Governance Top
HIF VR T

etk

I Structure and Skill Matrix of Officers ®REFKHIBIOURFIL—E

Fields of expertise and skills
BRNH - ¥V

- Corporate
E management
ERES

[ [ 4
[ ] [ ]
male 1% / female 7%

Governance and
risk management
HINFVR-
URIZRIAVN

committee
EEZER

service
TEEFH

Directors Bt

Finance and

accounting
Hg.ﬁ%r'

T7AFTIR

Nomination | Compensation

(as of June 24, 2025)
(20256 5245 R)

English
Sustainability Zféﬂgﬁﬁ%?\m
YRFFEUT 1 #ili- I8
Skills  ZFIL

00001

Notable fields of
expertise

TN EFINE

Committee
BHESE

Yoshinori Yamashita ® T - SCM and marketing
Non- tive Director FEBTEUHE [ J X
LI ESE e on-executive Director (TERAHR 13 V V V SCM. T—brF g4
Akira Oyama [ Global marketing
1l 82 e 4 v v 0 P
. . Accounting, finance and
Takashi Kawaguchi | @ 2 investment management
o e
M. TrAF VR REEE
. Chairperson of the Board EXffif¥ =iz Finance and investment
Keisuke Yokoo O | peww— pryyer= PY PY V V V management
BE BT e ut5| e Director ®E8 5 ! -
Independent Director fevzi ] TPAFT VR REAEE
Information analysis / distribution
Sadafumi Tani [ 3l Outside Director HHHRE 4 ° L V V /management and economic/
B/ EX [ Independent Director MRS g.‘fé international affairs
= BT FHIEBE R ERER
Kazuhiko Ishimura ° Lead Independent Director ZEEETSVERHR Technology management and ESG
B FIE= e Outside Director MR 3 ) o V V V management
- Independent Director HoTiRE IAEE. ESGHEE
. . 7 : 7 Global business and manufacturing
Shlgen%o Ishiguro ‘ Outside Director ] 5 Ch.air ° V V V management
GE BB Independent Director MRS Z85 SO YL YRR Bt
Yoko Takeda o Outside Director MRS Economic/ financial analysis
o s 2 [ ] [ J _
HH FF [ Independent Director piveii] V V V BE/ RO
Audit & Supervisory Board Members E5&#&
Shinji Sato o Finance, accounting and internal controls
=— 4
{8 = e V|V 5. R, PR
Kazuo Nishinomiya | @ SCM and production technology
1 .
= —if e v v SCM. HEFERAIT
Yo Ota Y Outside Director RS 8 V V Corporate legal affairs
AH #F [ Independent Director piveii] BEEER
Kunimasa Suzuki o Outside Director MRS ] Observer V V Global management and digital business
#K EIE (I Gependent Director | 7@l I HO— YRS, FIFIETIRR
Toshihiro Otsuka ® Outside Director #HIURE ] Observer V V Accounting audit
KR 854 [ Independent Director IEE AIY—)— RETEHE

*The table above represents the skills possessed by each Director and Audit &
Supervisory Board Member that are deemed exemplary, and does not represent
all of their knowledge and experience.

¥ ER—RREEIHR  EEROBIDINTDAR - BRRERTHDTIFEL ARNEBNN
BDAF)ERUIC,
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Basic Data E#&IER

I Compensation

Breakdown of Director compensation

BERMDAER

Type Name Internal Director
i) B FREM =R HEPIERR

Fixed Basic compensation

BE B

Variable (short-term) | performance-linked bonuses o
7258 (45HA) (BEHES

Compensation for acquiring

: . stock O
Variable (medium- 10 | j=mesmsmm
long-term) oo et
7 & erformance-linke:
28 (iF) stock-based compensation O

SRS E IR TUEREN

Governance H/I\FVZR

S BN

Outside Director

Environment i3

Social

#H=

Linked to achievement of performance targets
EEEROEREICES)

Comments
f&E

Compensation based on roles and responsibilities
BE FEEICTRUICIRE

The entire amount paid is used for the acquisition of Ricoh
shares through the Executive Stock Ownership Plan
BREFKARZBU a2z I— RN DOBUSICFS
Incentive to enhance corporate and shareholder value over the
medium- to long-term
FRRABIS R EEME S EMEDE_ DA T4T

(Reference) Internal Director Bonus Formula
(CBE) T NELH @,E':}j?r—:lj

Calculation basis
HEETR

Certain percentage
of annual basic
compensation

(set by job grade)

FRBRHEHDO—E%
(WAL —RTEITRE)

1.5
Standard
2 1.0
Lower limit
TER 0.5

Operating profit factor
ERFERE
Achievement of target consolidated operating profit
BRSSO BIRENE
50%

Upper limit  Factor
ERR 2.0 &

Lower Target Upper

limit g limit
TBR  100% LR
80% 120%

U

Lower limit
Performance
ES

Return on capital factor
BRI
Achievement of target ROE
ROEDEFERE

50%

pper limit Factor
EBR 2.0

1.5
Standard
= 1.0

TR 0.5

Lower Target Upper

limit
TBR
50%

gz limit
100% LBR
150%

Performance
ES

(Reference) Formula for performance-linked stock-based compensation for Internal Directors
(C2E) AR DEEER M BMD T+ —=25

Base amount of
stock compensation
by job grade / base

stock price
BHEIL—IR
PR IRENEAERR
BT

Compensation: Directors
B R AN

Compensation: Audit & supervisory board members

BB

200

100

50

TSR (versus TOPIX) TSR (versus peer group)

TSRGHTOPIX) TSRGFEZ T IL—T)

40% 40%
Payment rate (%) Payment rate (%)
XHEER (%) XHEE (%)

77777777777777777777 ‘ 200][S==- e et o
ffffffffff / 100 [~ {1 A
~~~~~ - e
! i 0 ! i
50 100 200 25 50 100

Compared to growth rate (%)

RO (%)

Compensation of all employees and CEO compensation

CEOLHEDHMICHIIDHEE

Rank (percentile)
IERL(\—E>51)L)

ESG target (the Company'’s target)

Risk Management URovxIxwk

] Refer to our website HLEFDITYAA

Risk management https://www.ricoh.com/sustainability/governance/risk
URIIRIAVN  https://jp.ricoh.com/sustainability/governance/risk

Management structure
HEERH

Risk management system
https://www.ricoh.com/sustainability/governance/risk

URIRRIA M

https://jp.ricoh.com/sustainability/governance/risk

Fiscal 2024 annual securities report “Business Risks”
(pages: 51-67)
https://www.ricoh.com/-/Media/Ricoh/Sites/com/IR/financial_data/securities_report/pdf/
AnnualSecuritiesReport_125th.pdf

Risk identification
UR YRS

2024 A MEIZFRES

[BEFD IR (P.44-55)

https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/IR/securities_report/pdf/yuho2503.pdf

Risk Management Systems

ESG factor
ESGIR%K

DJSI Rating

World 1.05
K asar |

Pacific 1.00

Not

included | 0.95

HEADIEL

ESGEIR(Z#E1R)
20%
Payment rate (%)
FHE (%)
200 |-|-H4-FF-F4H-F4-F-F
100 (1-FFrt1rrisd |
80 [ Frti1rrrrt: |
0 |
12 14 16

Number of items achieved

ERREH

Ricoh’s risk management system can be divided into two major

layers. These two layers are assigned to the bodies responsible

for risk management to enable agile decision-making and swift

action in response to each layer of risk. Together they form an

integrated risk management system.

1. Managerial risks, which are selected and managed
autonomously by the GMC as items of high importance within

the management of Ricoh

2. Important risks managed under responsibilities of heads of
Group headquarters and business units (Corporate functional
organization risks and business unit risks)

Ricoh Group’s risk management structure

UO—=T)b—T URIRRI A/ MMET

Supervise/
audit

BEEE

Board of Directors

g

URIRRI R M
UD—II—TDURIRRIAY NYRATLICE. KEL2
DOBDHOFT. TD2DDEICKDEREFZREICTDE

EBIC, URTDUNILT EDEENFRTIRE SRS EEID
FIRELIED . BT 1 DOURINRIAY hYRT LNEER L
THDHFET,

1 RERB(II—TIYRXIAYNIZ YT 1) BEHITIL—T
DREICHBNTC. EBENEVEER ERIERZ T FMIE
RU. EEITIERBREURD

2. 0N —TABRIFEI Ry FOBHEBROEE T CTER
SND. BLOBHEHICBITDEEENSVU R T (FAEH!
IR - EIRAAZ Y MURT)

Audit & Supervisory Board
EEGRR

Supervise Audit Cooperate
=B 5 i
Managerial Risk
ERM President and CEO Business execution
Management [ 2=t==0F 80133 HRHITRE-CEO segmms
ae GMC
(Group Management Committee)
BERE JI—TIRIAVNIZYT 1)
Functional Risk Management Committee
. q a URORRIAVNEER
Organization Risk ERM ===
Headquarters BHERIEEY X I DERM Committee secretarial office Audit
Fit (Business Planning/Risk Management Departments) EE nt | Audit
p headquarters FHRERERE-URIIRIXVNERF) «—" eror:ciceu !
I —THE AERES BT

Unit FY2021 FY2022 FY2023 FY2024
B 2022538 H] | 20235384 | 20245388 | 20255381

Average annual salary of

million yen
BhH

million yen
=Pl

employees: CEO
HETIIEHRM | CEORAM

93

93

431

102

1:18

105

RICOH Group ESG Data Book 2025
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Business Unit Business unit EYRZI=wh

Risk ERM RICOH RICOH RICOH Graphic RICOH Industrial
. Digital Services Digital Products Communications Solutions R'COIH Futures
. . EYRZ1=vyb VI-FIHI VI-FsI UI-55749 UI—AYIARITIL 1P
Business units/ UZZDERM Y—£Z 055y J2a=5-vavx POEESEZS
Domestic
and overseas
subsidiaries Subsidiaries:

(ﬁl\—‘\ (ﬁl\—‘\ (ﬁk—‘\
oo| |oo oo||oo oo||@o
(11 LM (11 LM (11 L

Risks specific to each company and region*
Hit. St BEEOURY

(ﬁl\—‘\
oo| |oo
(11 LM

BEIRZAZYh
ENSBER

BEiERtt:

RICOH Group ESG Data Book 2025
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https://www.ricoh.com/sustainability/governance/risk.html
https://www.ricoh.com/sustainability/governance/risk.html
https://www.ricoh.com/-/Media/Ricoh/Sites/com/IR/financial_data/securities_report/pdf/AnnualSecuritiesReport_125th.pdf

Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #=

Compliance 175472 Information Security ®E#Ht+au5«

(mm| Refer to our website #FLEHITYAA [ Refer to our website #HL<BOITHAIA
Compliance https://www.ricoh.com/sustainability/governance/compliance Information security at the Ricoh Group https:/www.ricoh.com/security/management
AVTSAF VR https://jp.ricoh.com/governance/compliance UI—J ) —JDfEE#REF1UT+  https:/jp.ricoh.com/security/management
; : “ ; > | A ,— 3 A 3 N N . . . . . N N ' —
The Ricoh Group considers that “compliance |nc|ude§ observance of not only UD—J)L—TTlF. EBRITTHELHARAIPHEMIEZE The Ricoh Group formulates the “Information Security Basic Ua—2)—F& [Ud—9 ) —TESR 1T A BAS
Ialws and regulatpns, but also co.mpany. rules and sodial eth|c§. Thgreforg, the SIS EE AVITATF VA EER. UA—JIL—TDH Policy” and the “Information Security Basic Regulations for ] BLY [BR - U—ERDBREF1U T A BEAH] &2F
R'C9h Group prowdes.thgrough mlstructlon OT each company s ?C“on prlrquple, #HOTEERAIE. UO—J)b—TDRED LUREEEDEARNL Products, Services and Solutions™ and ensures that these policies B, JI—TNICEATREEDIC. ERNETELT 1S
which provides the prlnc!Ples Qf R.|colh Group's cqrporatg bghaworsf and "Ricoh FEOIEE ARSI [ O—5 ) — I8 55— are fully known and understood throughout the group. We CHO% . 11 U DD BB R LTSS, TN
Group Code of Conduct’, which indicates behavioral principle of directors and P— AThe DR DR B LT, strive to enhance information security initiatives based on the . o
i i BICREL, — NEEADY HERICETLTL . . . o SOBDEHELESMNOFBHEMEMT. BRI - E—RTOD
employees of the Ricoh Group. Every member of the Group is concerned to e international standards, require all employees to participate EO# ESMOEE S AIEN Ri5 - 1R
inciples in their daily activiti o . : = e A 2 c S e
ensure all employees observe the principles in their daily activities. cCle in these initiatives and make sure that daily management and HeDER-MENIEZEDDEEDIC, TNHZEEREULT
Bound ot ey 00> 00 v continual improvement are carried out in the front lines. We also BEFANDMEREZERE UCBHER - U—E XOEBAYIEHE
oundary ni . . N
_ HREE 202265388 | 20234385 | 2024385 | 20256385 encourage the development of products and services reflecting NERERERLUTCVNET,
Number of serious violations of law or ot Grocs (Glona the added value gained in the process and their active internal
incidents and accidents o U (bl e 0 1 0 0 use before presenting them to customers.
BRGEDER. B BHEREHH
Number of penalties for bribery and corruption | ricoh Group (Global) cases 0 0 0 0
SERBBINEED Y JTO—5)— (& 0O—)\L) * Ricoh Group information security basic policy ) TR a5 B g
. . . . . . — - A b
Number of anti-competitive practices Ricoh Group (Global) cases 0 0 0 0 Ricoh Group information security basic regulations R ADEE 1T BT
FBREEERITREFY U3—JL—(F0—)0L) # . for prOdUCtS' services and solutions https://jp.ricoh.com/security/management/outline/
. . o 0 Pollcy https://www.ricoh.com/security/management/outline
Cases of serious accidents involving products | Ricoh Group (Global) cases 0 0 0 0 FE
EAB DS UI—J)L—F(F0—)\IL) * Basic policy for personal information protection AT EAERRERAS
. . ) (privacy policy) httos: h T N
Il)\lggﬁn)%k;;rtF ;;‘ whistleblowing cases Ricoh gfﬂpj((g!gtfpw ci;es 941 1,143 1,255 1,135 bttps:wwe i comiprivacy ttpsifjpricoh.comiprivacy!
Al
Code of conduct Ricoh Group code of conduct UT— — T ST Management structure Information security promotiqn system 'f%%ﬁt#:'ﬁ—ﬁ&ﬁfﬁu
,\o ,_e e e https://www.ricoh.com/-/Media/Ricoh/Sites/com/sustainability/governance/compliance/code_of _ https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/compliance/code_of_conduct/ HEERTH tps:/fwww.ricoh.com/security/management/outline https:/fjp.ricoh.com/security/managementioutline
EXRTDRE conduct/pdf/code_of_conduct.pdf pdficode_of_conduct.pdf
Bribery and corruption policy Ricoh Group Anti-Bribery Regulations V=TI — TR LR | |/ | audi ISMS certification status in Japan and overseas EPRS DS
JERRBEINEEICRE T B8t https://www.ricoh.com/sustainability/governance/compliancetrisk https://jp.ricoh.com/governance/compliance#risk V?ﬁtEeEE;a/ﬂSg(;gna audits https://www.ricoh.com/security/management/activity https:/jp.ricoh.com/security/management/activity/
Wh ‘tl b| . + Whistle-bl ) + R meE mee https://www.ricoh.com/security/management/activity/registration_scope https://jp.ricoh.com/security/management/activity/registration_scope
istle-blowing system istle-blowing system 3
BRI https://www.ricoh.com/sustainability/governance/compliance https://jp.ricoh.com/governance/compliance
) . - Information Security Report Information Security Report BREFITRER
Numb.er Of COde Of conduct Incident and Accident Management AVITUNER BREFIUTAREE https://www.ricoh.com/-/media/Ricoh/Sites/com/security/pdf/information_security_report.pdf https://jp.ricoh.com/-/media/Ricoh/Sites/jp_ricoh/security/pdf/information_security_report.pdf
or ethics breaches https://www.ricoh.com/sustainability/governance/risk#section02 https://jp.ricoh.com/sustainability/governance/risk#section02
TEREBDER (VYT VN)

Political contribution and other spendings (Ricoh Group)
BaBEDI0TOMOZH (JI—I)IL—T) Information Security / Data Privacy

Unit FY2021 FY2022 FY2023 FY2024 BREFIT 1 T—TSA N~
==ivd 202253888 | 202353881 | 20245385 | 20255388

. . . L "™ Boundary Unit FY2021 FY2022 FY2023 FY2024
LObby'ngg%' interest representation or similar m'”g'%[‘%e” 0 0 0 0 HREE (i 2022¢F3858 | 2023%388 | 20244385 | 2025438
OE—&

Local, regional or national political campaigns / organizations /| . Number of serious incidents and .
o P P ’ m'ng'c;gpg’en 0 0 0 0 accidents involving information security | [o"SeuR(Gea) e 0 2 1% 0
BOREE) BUBEIAENDH BHREFIUT A BEREH BHHEH
Trade associations or tax-exempt groups (ex. think tanks) million yen 754 841 797 859 Number of breaches of customer privacy
EFEFDULIFIERRITE (2205 I13LE) BHAMH ' ' ' ' (complaints from outside parties) Ricoh Group (Global) cases 0 0 0 0
Other (ex. spending related to ballot measures or referendums) | million yen 0 0 0 0 BEDTS5A I\ —BE(CRIT DTAREBILAE Va—I)—7(Z8—/0L) #
ZOM(EREEFEEERALL) BAH (HERHEE(CKDEIL)
Total million yen Number of breaches of customer privacy
&zt =Vals 75.4 84.1 79.7 85.9 (complaints from regulatory bodies) Ricoh Group (Global) cases 0 0 0 0
BEDT 54\ —RECHET D TRFILHH YI—I—7 (I8 #
GEHIHBICKDEIT)

Tax Stra tegy *ﬁ?%%ﬁm% *Data Breach Caused by Unauthorized Third-Party Access to the RICOH Drive *ITURIAN—I P —EZ [RICOH Drive] DE=EAREF I RICLDIEHR AL

Cloud Storage Service

Tax policy Ricoh Group tax policy Ud—J)—TRFE S
BB https://www.ricoh.com/-/Media/Ricoh/Sites/com/governance/pdfitax_policy.pdf https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/pdf/tax_policy.pdf
Tax Governance Country-by-Country Reporting ERHREEE
WMBEAINF R https://www.ricoh.com/-/media/Ricoh/Sites/com/governance/RICOH_FY2023%20ChCR_en.xlsx https:/jp.ricoh.com/-/media/Ricoh/Sites/jp_ricoh/governance/compliance/RICOH_FY2023%20CbCR_jp.xIsx
RICOH Group ESG Data Book 2025 RICOH Group ESG Data Book 2025
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https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/pdf/tax_policy.pdf
https://www.ricoh.com/sustainability/governance/compliance.html
https://jp.ricoh.com/governance/compliance.html
https://jp.ricoh.com/governance/compliance
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/compliance/code_of_conduct/pdf/code_of_conduct.pdf
https://www.ricoh.com/-/Media/Ricoh/Sites/com/sustainability/governance/compliance/code_of_conduct/pdf/code_of_conduct.pdf
https://www.ricoh.com/sustainability/society/information-security-management-system/outline/
https://jp.ricoh.com/security/management/outline/
https://www.ricoh.com/privacy/
https://jp.ricoh.com/privacy/
https://jp.ricoh.com/security/management/outline/
https://jp.ricoh.com/security/management/activity/
https://www.ricoh.com/sustainability/society/information-security-management-system/
https://jp.ricoh.com/security/management/

Basic Data E#&IER

Governance FHIN\FVZ

Environment RiE Social #=

Environmental Management BEYxIXUN

[ Refer to our website FHLEDITUAA

Environment https:/Avww.ricoh.com/sustainability/environment
BIE  https://jp.ricoh.com/sustainability/environment

Basic Data E#&IEIR

Eco Balance T3/{5x

Governance HI\FVZR

Environment RiE Social #H=

Ricoh Group (Global)

Paper
- 183kt
Our goal is to help build a society in which the impact on its WEBDBEHEINEHRDOEIE. HHE T D RIEEE N IKIRE Metal 53kt
environment is maintained at a level that never exceeds the DBEAEEHDEEN(CHIZ SNCIREET T, COEEDHIC. 1= &8 D"i;lf;::‘:::’::n;a‘::;aw Greenhouse gases 856kt-COzeq
e}f”“ s Se:f'fe“’lvery capabilities. To malke this happen, rather R BERLSER MDA TR, RISITRRIC Resin B [ . ¥ menmn
than simply implementing environmental conservation activities, . NI . N - . B
N SImPY ImP 9 v Ul Y sy & BEIEERRED I DEEDRENEE
society needs to formulateclear-cut long-term visions and goals Other 18kt
that will guide the specific actions required. SR Toft
At the Ricoh Group, we have set environmental goals for UI—=J)L—T TR BIEEIZRICAIFToBERE LT20304, T
2030, 2040 and 2050 as milestones toward the final goal. We 20404, 2050FDRIEEEREZREL. BFEZ Y3V TSV SRR 197kt-COzeq
also determine action plans every year and promote sustainable EHETELUCBREBREEEDTNETD, Chemical substances
. A _ . Energy discharge / transferred 730t
e”V”O”mj”ta' ma”agsme”t- e of the b RIS & HARDFRICERT BIctd. UI—J)—Td. B T 3,243T) (CEDERE B
In order to contribute to the future of the globa NI .
. | . ©9 . B Y 3 Y SR B AR > CEB L CLEE T, Water 3 3 NOx 45.1t
environment and society, the Ricoh Group will make efforts with X 3,273%10°m sox 3.8t
o Production sites .
a focus on long-term vision and clear goals. WELETr (e e L i —) Water discharged L
recycled 206x10°m ok 2,410%10°'m
B - BEAAK
Ricoh Group environmental declaration UI—JI—TRESS Ehamiies] sulssianaes BOD 5.7t
Po|icy https:/www.ricoh.com/sustainability/environment/management/policy https://jp.ricoh.com/sustainability/environment/management/policy (LS 1,208t Total amount of discharged
Vaka) Ricoh’s environmental principles BRI = matter\gen:rated 54kt
https://www.ricoh.com/sustainability/environment/management/policy/principle https://jp.ricoh.com/sustainability/environment/management/policy/principle BHEHS LS
Total amount of landfill waste 0.2kt
Management structure Environmental management system BIEYRIAVN BEEYBINSE .

HEEER ] https://www.ricoh.com/sustainability/environment/management/system

https://jp.ricoh.com/sustainability/environment/management/system

Environmental goals Environmental goals

REBE https://www.ricoh.com/sustainability/environment/management/target

UI—2)L—T DEEER(20305/20404/20504F)

https://jp.ricoh.com/sustainability/environment/management/target

EMS certification 1SO14001 Certification

BEVRYAYNYRT LR

https://www.ricoh.com/sustainability/environment/management/iso

15014001 DFREEZ
https://jp.ricoh.com/sustainability/environment/management/iso

Third-party verification
BE=F R

https:/www.ricoh.com/sustainability/verification

Third-party verification of environmental and social data

R HRT -5 DHE=ERIL

https://jp.ricoh.com/sustainability/verification

Penalties and fines
RIBER (8- 81=8)

Penalties and fines concerning the
environment
BIBICEI2E= Bk

Ricoh Group (Global)
Ud—2)L—>7(Z0—/VL)

Boundary Unit FY2021 FY2024
XREE BifiI 202243888 | 2023FF3AH | 20245388 | 20255388

FY2022 FY2023
cases

R o o o 0
usD 0 0 0 0

RICOH Group ESG Data Book 2025

Energy (oil equivalent)
TRIVF—(FUmRsE)

Electric power
s 390GWh ==p

Amount reused and material
recycled to product

KBPUI-R-XTUT7IWITATLERE

18kt =)

® Direct procurement of raw materials and parts
-The products subject to accounting consist of copiers / multifunctional
copiers, printers, production printers, digital duplicators, facsimiles, peripheral
equipment, office equipment supplies (including toners, toner cartridges,
copier paper, etc.), digital cameras,electronic components,embedded modules,
thermal media, gas alarms, projectors, and scanner.

® Production sites
‘Regarding the amount of chemical substances handled, discharged and
transferred, data on substances covered by the Japanese PRTR Act is collected
from the Group's sites inside and outside Japan.

® Logistics and transportation
-Emissions subject to calculation include shipments from manufacturing sites to
customers where the Ricoh Group acts as the cargo owner, as well as transportation
from Tier 1 suppliers to manufacturing sites.

u Use
-Products subject to accounting include copiers / multifunctional copiers,
printers, production printers, digital duplicators, facsimile machines, projectors,
and video conference / web-based conference systems, electronic components,
and scanner.
For calculations, regional greenhouse gas emission coefficients (kg-COx/kWh)
for electricity that are latest available are used.
Sources: (Japan) The Electric Power Council for a Low Carbon Society, Follow-
up Results; (outside Japan) IEA “CO, Emissions Factors.” In addition, the
emissions associated with fuel procurement for power generation—including
mining and transportation—are also taken into account.

® Collection and recycling
-Collected used products, consumables, and parts, which were reused and used
for material recycling. (Material recycling includes collected materials from
products from other companies).
-Calculated from amounts of reused materials and recycled materials (plastic / iron)
based on the data managed under the resource conservation targets of products.

Logistics and transportation
83ML —} W - BRE

Use
fEH

Greenhouse gases
—) st 221kt-COzeq
Greenhouse gases
q 9

BERAA

170kt-COzeq

Collection and recycling
B - YA T)L

= @i - BB EmERE
CHENRRRS BB EEHK. TUY5—.T0Y 0y 3 TUYE— FI)VEIRIE.
TrPOVIY B AT« AEERR (M — b —A— MU v I PPCAEEE).
FTIGWAAS BEIZY MEAFAIZY M U—NILXT 7 AREHK. 7OV T
O — AF v,

= BEUR
AEEYEOEIRE. HIHE - BHE(CDOVTIF. ERNOPRIRESYE%E J 00—/ VL TES .
=Y - EX
CHEEREMHDOSBEANDYU I—J)—ThEEELoCHxD & IR TS A v—h 5%
BEBETNOYWRICHES HDEETR
= A
CBENRRBIE B Ba. T Yy— TJOY 03 TUYE— FIY)VERI
B OFOVIY. TJOVIOY— BEIZY MERAFIZY M AF VT,
BHOREHRAZAGHE . 1R ICRIFTDAFIEELBEBACOBHEFRZANTE L,
HE AR (BRIBEEERFRERBHER T4 0—7 v TEMH), BH (IEA: CO; Emissions
Factors)
CNSITMA . HEBICHEFREIOFEE RIE~BXEH)  BXRU TRIVF—EIRCO.LL
HDBEMNRARZZEE,
mENR- U1 IIL
SRR CHERP/ (—YEEERIRL, UI-ZPIFUTILU YA ZIVITER. (XTUT
WU A Z)LICIE. UD—RBLUND SOBIE HE. )
HRORERNBHREEZETCERLCVDT—YEEC. UI—RBLONMERE (TS
AFvo-#hh58EH,
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Unit FY20
B 202243

Input
ATk

Output
PRI

Basic Data E#&IER

Direct procurement of raw
materials and parts
JRA - BB R A E

Production sites
BEUS

Logistics and transportation

Y- B

Collection and recycling
BUR-Ub AL

Direct procurement of raw
materials and parts
A} R SRR

Production sites
EES Ui

Logistics and transportation

LR e
Use
5

Governance FHIN\FVZ

Water reused and recycled
FfEA - BEFIRK

Chemical substances
L2 EERE

Energy (Oil equivalent)
TR F—(FHRE)

Electric power
Bh

Amount reused and material
recycled to product
"WEUI—-X-
JRTUTZIIUTATIERE

Greenhouse gases
IBREMRIR
Greenhouse gases
SRERAR

Chemical substances
discharge / transferred

{EFMEHHHE - BHE

Water discharged
Bk

Total amount of discharged
matter generated

PREMRELES

Total amount of landfill
waste

FERMRLINDE

Greenhouse gases
SRERAR
Greenhouse gases
SREMRAR

Environment RiE

1,000t-COzeq

Social #=

21 FY2022 FY2023 FY2024
B8 | 20235358 | 2024£E3 58] | 20255355
196 198 178 183

*Past figures have been revised to reflect organizational changes and improved
regional data accuracy.

ARSI DZE, —BRitbI DT — S FEREE L ICHEVBEDO R EZE]
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Third-party verified data
F=EBRASEHT—

Energy Conservation /

Environment Top
Big by

English BAE

Prevention of Global Warming &I =x-gmBtRit

Energy consumption by category
IRILF—IEERERE

Kerosene ~ Heavyoil A
XT3 ASEH Town gas
0.1% 0.7% #HHHR

6.4%

Natural gas / LNG

Electric power FRHAZ - ING

%ﬁgsed ————20.6%
51.7% 3,243 LPG
T) 1.2%
Fr2024 Light oil
Heat 2o
5*1 o 7.0%
. (o]
Gasoline
%= AUy
1.3% 11.1%

*Scope of data collection: Ricoh Company, Ltd. (production and non-production

sites), production subsidiaries both inside and outside Japan, non-production
subsidiaries both inside and outside Japan (main sites)
*Data coverage: This data covers 99.6% of Ricoh group's entire operations.
*Third-Party verification ratio: 99.6%

Energy
IRIF—

Total calories

Kerosene
D]

.
- Heavy oil A
.

AEH

Town gas
AR

Natural gas / LNG
KATTA-ING

LPG

Light oil

ol

Gasoline

HYU

Steam

Heat
#

Electric power purchased
EABN

Acetylene
TEFLY

Unit
(i
T)

Energy consumption by category (TJ)
TRILF—TBAERE RS (1)

5,000
4000362119 3,631,5,
2087 5>
3,000 731 755 259
43 41 667
227
2,000 51 41
0 P ‘3“
1,000
0 0 0 0
0 FY2021 FY2022 FY2023 FY2024
MWREEMA R D— (EE-FFEESER) . ERNANEEBERT . ERNIFEERERT
(F2HH)

KT —FHN\—F AT =5 UI—T)IL—TL2H4D99.6% U EZH\—LTNET,
KEB=EMREIN/\—FK 1 99.6%

FY2021 FY2022 FY2023 FY2024
20224F38H | 20234F3HHA | 20244388 | 2025438

3,621 3,631 3,449 3,243
T 10 2 2 2
T 18 22 19 22
T 359 334 275 208
T 731 755 759 667
T 43 41 39 38
T 300 305 247 227
T 320 331 356 358
T 51 41 39 41
T 0 2 2 3
T 1,789 1,798 1,711 1,676
T 0 0 0 0.001

*Past figures have been revised to reflect organizational changes and improved regional

data accuracy.

KARMAARIDZEE, — BBl T — T HEE R EICHLBEDRIBZNE]
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Basic Data EXIER Governance H/I\FVZR Environment IRIE Social #=® . .
Third-party verified data

E=ERIREHRDT—5

" Base Year:
Energﬂy Unfc Fy2021 FY2022 FY2023 FY2024 Greenhouse gases emissions Unit FY2015 FY2021 FY2022 FY2023 FY2024
—— =1 kel |\ o). | AR ) || AP BENRARBHE BT | B 20165 | 2022630 | 2023%3FAM | 2024%3A8 | 20254388

Total non-renewable energy consumption (including 3R
non renewable fuels, non renewable electricity and Energy related CO;
steam) MWh 889,512 | 864,004 | 805509 | 698,248 TovF-gEco | Lo0oeCOma) T 18 1993 1T el
ﬁﬁiﬁjﬁiﬁlf)\b*_@ﬁﬁi IR Non-energy related greenhouse gas 6.2 43 38 23
GERERIREIREL JFBLENREEN RRZS0) Scope 1 |emissions(CO;, equivalent) (PFCs) *' 1,000t-COzeq — (1.4) 0.6) (0.5 05)
. o 1 . . . .
Totalhrhenewa“ble A7 SR MWh 116,199 | 144,630 | 152,589 | 202,629 FIRVF—RGHG(COMB) (PPFC)™ | | T T T T
SEARTRILT RS Total (Scope1) 1,000t-COzeq 114.7 113.6 107.9| 978
= . -CO2 - . . . .
*Past figures have been revised to reflect organizational changes and improved regional data sABRUARIDZESE, —ERiti DT — SRR TV BEDRIEZESE]T Scope 155t
accuragy. CO; Market-based (Location-based) ) _ 176.4 160.0 145.0 98.8
_ _ SCOP 2 | (6,2 —truh =R (OF 3R —2) B (2238)| (2183) | (205.9) | (198.7)
Electric power used Unit FY2021 FY2022 FY2023 FY2024 Total Total (S 1and 2
BHERE o 2022388 | 2023F368 | 2024F385 | 2025F385 A‘:}ra SC‘(’)E: 1(2105?‘* and 2) 1,000t-COzeq 481.1 291.1 273.6 252.8| 196.6
P (= 285
Total electricity MWwh 510,223 | 515395 | 491,757 | 468,803 . ) £ COseq/
fEBhe Emissions per sales unit 100 millon ven _ 16.6 12.8 10.8 78
Renewable electricity*? BRETS ERIRAA +-COze /f‘éyPa ' . . -
TR T L FSR DB MWh 116,199 144,362 152,589 | 202,629 . =eq/i=
© ‘ Reduction rate (Scope 1 and 2) vs FY2015 o _ 395 43.1 474 59 1
Renewable energy ratio % 228 280 310 43.2 Scope 1,2HliEZE (2015 E L) ° ' ' ' '
BAEORETRLF—L3E ) ) ' ) . -2
Scope 3 (procurement, use, and transportation categories)* 1 000t-COse 2 344 1540 1604 1450 1247
*1 Past figures have been revised to reflect organizational changes and improved regional data HHERARIDZSE, — BBt DT — T HEREIE)_E(CHL WBEDHIEZNE] Scope 3 (FBiE- {6 X HT IU—) * ' B ' ' ' ' '
% B (OEE T DA TR TR F —HRDE .
*2 ;fecrwl:er\;av?k;le electricity that comply with the RE100 criteria e A Reduction rate (Scope 3) vs FY2015 % - 34.3 31.6 38.1 46.8
: Scope 3HIEIZEE (2015FE ) ' ’ ) ’
Power generation Unit FY2021 FY2022 FY2023 FY2024 *1 Non-energy related greenhouse gas emissions: Carbon Dioxide, Methane, Nitrous Oxide, 31 FFLRILF—IZREGHG : COa CHau N2O. HFCs, PFCs. SFe. SRUNEHI(NLI) BRGHEERCO,
HREE =21 v) 20224E3888 | 202343HH1 | 202453881 | 2025%3AH Hydrofluorocarbons, Perfluorocarbons, Sulfur Hexafluoride, and CO; by solvent combustion (toluene) #2 _ERICFCWMUICScope3T —F [FGHGHIRERDREFHEZRU CHO. FHEICBL T EREE
Total power generation *2 The Scope 3 data listed in the table above represents the boundary for setting GHG reduction E(DRELTVE T RO—T32HDBHEEE FRICTEBHLTWLE T,
N 17,191 19,981 20,014 7,494 targets, and in terms of procurement, it is limited to direct procurement. The total Scope 3
8 : emissions are presented in the table below.
g;ﬁ%d power MWh 67 289 381 638 Base Year:
Scope 3 emissions i FY2015 FY2021 FY2022 FY2023 FY2024
icllz;r_pg\%er MWh 3,952 3,732 3,601 4,332 Scope 3 HiHHE i gﬁ?gﬁ%wﬁ 20225385 | 202353881 | 20245388 | 2025538
gg%?“;ﬁﬂf’”y MWh 13,172 | 15,961 16,031 2,523 Purchased goods | Difect Procurement 1,265 924 992 865 856
/L == Cat.1 |and services Indirect Procurement 1,000t-COn0Q |
L L BAUCRE T—EX | pgee - - - — 221
Greenhouse gas emissions (Scope 1, 2) Greenhouse gas emissions (Scope 3) (1,000t-COzeq) .
SBEWRARIEHE (Scope 1,2)#75 SEEMEA B (Scope 3) 55 (1,000t-COzeq) Cat.2 ;ﬁ’ﬂg‘a' goods 1,000t-COseq 278 116 157 191 160
(t-CO=eq / 100 million yen) e
(1,000t-COzeq) (t-COzeq/ &) Fuel- and_energy-related activities not
800 20.0 2500 Cat.3 |included in scope 1 or scope 2 1,000t-COzeq 51 50 48 45 42
166 ' Scopel, 2 [CEFNVEVARIR U TR)LF—EEEE)
2,000 1,540 1,604 Catd Upstream transportation and distribution 1,000t-COzeq 505 479 476 465 291
1,450 o ik, Bk (_E7m)
600 15.0 1,500 Waste i i
- generated in operations
992 . - 1,000t
- o 924 - Cat5 | gy o ey 000t-COzeq 2 2 3 3 2
' Business travel
. 1,000t-CO
i s — 500 o Cat.6 s ,eq 21 9 14 20 18
291.1 273.6 ¢ 137 136 —120 170- Employee commuting
: /A s 1,000t-CO
- 252.8 196. 6. 0 FY2021 FY2022 FY2023 FY2024 Cat EREDEE) 24 96 >4 65 67 64
109.3 . e~ . ’ N .
6.2 *P e :T [3eS -U fEF
200 43 m 5.0 W - Procurement W Transportation #% * Catg |UPsiream leased assets 1,000t-COzeq (N/A) (N/A) (N/A) (N/A) (N/A)
2 3@ *Scope of data collection: Procurement, use, and transportation categories*'*2 U—R&E ()
160.0 X REE | FE- 5wk HT U1 i istri i
176.4 145.0 osa ENT Cat9 IZ?wnsFream transportation and distribution 1,000t-COzeq 0.1 0.1 0.1 0.1 0.1
X, Bx ()
0 FY2021 FY2022 FY2023 FY2024 0.0 Processing of sold products
N  Scope 1 Energy related CO; THRILF—iZiRCO; *Scope of data collection: Ricoh Company, Ltd., production subsidiaries inside Cat.10 E}iﬁbf;*'ﬁ:‘?‘?@bﬂ:[ P 1,000t-CO2eq 11 12 12 10 10
[ : Scope 1 Non-energy related greenhouse gas emissions (CO. equivalent)*' and outside Japan, non-production subsidiaries inside and outside Japan (main fsold d
FELHLF—IZRGHG(COLA) ™ sites) Cat.11 | Use of sold products 1,000t-COzeq 574 137 136 120 170
“Scope 2 CO; Market-based ~¥—4whR—2C02 *Data coverage: This data covers 99.6% of Ricoh group’s entire operations. fRFEUIc R ODER
—— Emissions per sales unit  BRHETE ERIREAL *Third-Party verification ratio: Scope1 CO2: 99.6%, Scopel Non-energy related End-of-life treatment of sold products
) o ) ) ) greenhouse gas emissions (CO; equivalent): 99.6%, Scope2 CO;: 99.6%, Scope3 Cat.12 BR5EUTC LR D BREE (B0 42 28 31 28 33
*Scope 1: All direct GHG emissions from the Company’s own manufacturing plants, offices, Cat.1,4,11 CO»: 100%, Total: 99.6% . |
vehicles etc. o . N *2 The Scope 3 data listed in the graph above represents the boundary for setting GHG Cat.13 Dowpstrea;n eased assets 1,000t-COzeq (N/A) (N/A) (N/A) (N/A) (N/A)
*Scope 2: Indirect GHG emissions from the consumption of electricity and heat, purchased reduction targets, and in terms of procurement, it is limited to direct procurement. U—X&EE (TR)
by the company - o N e Franchises
*Scope 3: Emissions in the supply chain of business activities (excludes GHG Scope 1 and 2) %Z—QWEFE.ﬁi&nﬁujl—‘ElW%iEE%éE%i‘@;ﬂ%iE%&Fﬁ]gl—&i(IEng) Cat.14 S5~ F g X 1,000t-CO,eq (N/A) (N/A) (N/A) (N/ A) (N/A)
*1 Past figures have been revised due to improved date accuracy and M&A in some regions. XT:QN,\_%' AT NS VT TEED 6 A’WJ)}_L{_C v
XEE=FMREL/I)\—ZE  Scopel CO::99.6%. Scopel FELRLF—IZRGHG(COIRE) 1 99.6%. Investments
¥R O—TTEROTIS A T R ETEENSEEH SN BGHG Scope2 CO;: 99.6%. Scope3 Cat.1,4,11 CO,: 100%. &5t 99.6% Cat.15 i 1,000t-COzeq 9 9 1 3 1
WRAO—T2  BHDEA LR BHDERICHDIGHG %2 LIS TITELE LI Scope3T—F I GHGHIB BREDREHFE ZRL CHD, FEICBLTE I( <= )
HRTD— T3 REEEDY TS5A FI—VDHHE (GHGRI—T1,2%8#<) BEEAECRELCLET, Total(Scope 3 -~
— BRI T — S B EMRAICHE LB EDHIEEHET U, Scope 3 A&t [0y 2,855 1,820 1,935 1,817 1,798
RICOH Group ESG Data Book 2025 RICOH Group ESG Data Book 2025
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Basic Data E#&IER Governance H/\FVZR Environment IRiE Social #=

CO, emissions in logistics by Ricoh Group

WMIRICHIDCOBFHE

Unit FY2021 FY2022 FY2023 FY2024
B 202253888 | 202353888 | 2024%F3AH | 2025538

Procurement logistics 1,000t-COzeq 69.2 74.9 852 | 912
FEYR
Domestic logistics
. 1,000t-COzeq 29.0 27.5 28.3 26.5
International logistics between business sites
S 1,000t-COzeq 245.8 239.9 199.6 459
Outside Japan logistics within the same area / country )
D, 1,000t-CO,eq 134.9 134.1 152.3 57.4
L‘Qa' 1,000t-COzeq 4789 476.4 4654 | 221.0
[
CO; emissions during product use FY2021 FY2022 FY2023 FY2024

HREAROCOHHHE 20224F3RH | 2023438 | 20245388 | 20254385
CO: emissions during product use )
RREARDCOHLE 1,000tCOzeq 137 136 120 170

Avoided emissions
BIREEREA

Provision of energy saving products
ATV F—RRORME
Provision of digital services
T )IH—EXDIEH
Resource saving of products
HROEERIL
Total
ast

Unit FY2021 FY2022 FY2023 FY2024
BA{iT 20224E3HH | 20234388 | 20244388 | 20254388
1,000t-COseq 197 114

1,000t-CO,eq 762 752 754 1,255

1,000t-COzeq 74 67 65 79

1,000t-CO%eq 1,033

Unit FY2021 FY2022 FY2023 FY2024
Bifi 20224E38H | 2023fF3AH8 | 2024388 | 2025438

1,045 1,059 1,448

Revenues from Eco-Labeled Products
RIESANIVE@RD S DU

;rg;iggcﬂtécﬁelrt:ilf;g)I\j/:l?;iﬂ:gle/multi attribute eco-labels*? 100 rrglgm yen 403 337 1,046 1188
e o sstatlepedasorsnkes Wl ogp | 11s16| 1a0s| 1503

¥ NHREE IF CORRICHIeOTIF, NBRFBLALU T EIUWEAALTVDIeD . RADEIED
BED—BUEWVEENDOFET
¥ A TARTVY T4 VI BRUEAERITE LU, RiFESN)U(Blue Angel, EPEAT, Eco Mark
DVFNHY) DEVSHEZRUTHE
¥2 A T4 2TV T4V TBLOEMBEIRITE LICHU. FERBRESNIVEREBLTHES FEnergy
StarDHEUFL TV DR BORSHZRUTHE
%3 DXEXIET DV 1—v3aV (RUT LI W —I%E) 7 FERICEH

* Figures are rounded off to the first decimal place, thus the totals of figures in
the table may not agree with each other.

*1 Calculated by multiplying the sales of office printing and commercial printing by
the acquisition rate of environmental labels (Blue Angel, EPEAT, or Eco Mark).

*2 Calculated by multiplying the sales of office printing and commercial
printing by the acquisition rate of products that have not obtained the above
environmental labels but have obtained only the Energy Star certification.

*3 Calculated based on the sales of solutions that support digital transformation
(such as Scrum packages).

Resource Conservation and Recycling
HER- UYL

Product
2
Policy Ricoh Group Plastic Policy for products UI—II—TRBTSAFvIH#
F it https:/Awww.ricoh.com/sustainability/environment/circular_economy https://jp.ricoh.com/sustainability/environment/circular_economy

UA—-R-UBAo)L 7095
https://jp.ricoh.com/sustainability/environment/circular_economy/initiative_recycle
J0—) UVEBEBIRTOI S L

https://www.ricoh-return.com/

Reuse and Recycling Program
https://www.ricoh.com/sustainability/environment/circular_economy/initiative_recycle
Ricoh Global Recycling Initiative

https://www.ricoh-return.com/

Take-back program
EINTOI S A

RICOH Group ESG Data Book 2025
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Third-party verified data
F=EBRASEHT—

Reuse and Recycling Unit FY2021 FY2022 FY2023 FY2024
U1—-R-UB4147)L ==1iv) 20224F38H8 | 2023%3RH) | 202443881 | 20254384

Weight of EEE placed on the market
RFESNCLV\ OB BFHEDEE

Virgin material usage rate of products*'
P DIRER(ERE™

Amount of virgin materials used in products
HREDOIRERERE

Weight of WEEE collected
BINESN/cBR BFHEERYDES

The amount of recycled plastic*® used in the products
%uulLﬁ‘iﬁﬁ*ﬂZﬂEéEjj]ﬂz‘Jﬁsxz

Collection amount of end-of-life products*3
EREHRBOOIE

%Main unit / Accessories
AE DR

%Supplies

IS

Reuse / Recycle / Energy Recovery Volume=*3
UI—Z-UBA )b TR)LF—UDI\U—8%

iMaln unit / Accessories
§$W/Em%

‘Supplies

HISA

Reuse / Recycle rate=3
UI—R-UbA o)L

Main unit / Accessories
O D

‘Supplies
BISA

Energy Recovery rate*3
IHRILF—UH)N -

Main unit / Accessories
b DA

%Supplies
HISA

Incineration / Landfill rate*3
BSOS - BHIT T

§$m/ﬁm&

§ﬂ754

%

80,666

87.9

93,689

84.9

78,022

78.9

85,267

78.3

66,797

38,212

11,979

*1 Virgin material usage ratio of products: The ratio of virgin material usage to
total input resources

*2 Post and pre consumer recycled plastic, and reused plastics

*3 From FY 2023, we have partially modified the aggregation method for Outside
Japan data to improve accuracy.

RICOH Group ESG Data Book 2025
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Basic Data EAIER Governance H/\FVZR Environment RiE Social #=
Amount of metal used Unit FY2023 FY2024
EEERSE =={vi 202453858 20255385
Aluminium
==t t 905.1 855.2
Cobalt
PN t 3.3 3.7
copper t 1,691.8 1,600.6
;;0” [ t 46,982.4 44,982.4
Nickel
—L t 91.1 96.9
Lithium
UF 0 t 0.1 0.1
Titanium
FE t 3.8 4.2
The proportion of materials used that are recycled Unit FY2023 FY2024
VB A O ILENZERMEOES BA(T 202443848 202553848
Aluminium o %1 *1
FILV=ZO L & 6.4 7.7
Cobalt ® *2 *2
LN % 2.7 2.7
Copper % 2 2#3 2 %3
Iron / Steel % 7 0% 9 1
Nickel o *2 *2
—wrlb K 1.6 1.6
Lithium o .
JEIN o 0.0
Titanium o, *5 *5
F5 % 0.6 0.6

*1 The usage amount of ADC12 containing recycled material, calculated based on
a 90% recycled material usage rate from manufacturer hearings

*2 The average recycling rate over five years for the mineral resource material flow

*3 Calculated based on the usage amount by domestic manufacturers and
mineral material flow: Recent (2021) recycling rate in Japan

*4 Calculated based on the usage amount of electric arc furnace steel and scrap

for RDP and RGC

*5 The average recycling rate over six years for the mineral resource material flow

RICOH Group ESG Data Book 2025
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¥ 1 BEMZZSTADC12DEREEXA—NET UV IICLDBEMEREI0%NSEH
¥2 BB~ TUTIL IO~ UYL U)LERSEHDFE
%3 ENEEA—ADERESSY~T U7 )L T0—
4 RDP,RGCOEBSFEAEAE. RSV I ERAENOE L

X5 IRPERNYTUTIL IO~ UPAT)LREEHDF

ET(2021)DUTA )L

Third-party verified data
F=EBRASEHT—

Water
X
Policy Water Policy KICRIT D758t
Tt https:/www.ricoh.com/sustainability/environment/water https://jp.ricoh.com/sustainability/environment/water

Water data (1,000m>)
KBEET—% (1,000m?)

6,000

4000 3,473 3,499 3,451 327317
2,646 220 2,491 2,410
2,000
231 250 252 206[7]
0 Fv2021 FY2022 FY2023 FY2024

N : Water withdrawal KfEfRE
I Water discharge  #ikE
. Reused / recycled volume FB{ER-BEFIAKE

*Scope of data collection: The Ricoh Group's facilities inside and outside Japan
*Data include estimated values.
*Data coverage: 93.8%
*Third-party inspection ratio: 93.8%
*1 Amount of water withdrawal represents the aggregate amount for municipal water,
industrial water, groundwater, river and pond water.
*2 Due to the consolidation and closure of sites and improvements in data accuracy, past
years' data have been revised.
*3 Reused / recycled rate: reused / recycled volume / (water withdrawal + reused / recycled volume)
*4 Water consumption is calculated by subtracting the discharge volume from the usage

volume.

¥ T —SINERE: UI—2J)L—TENNEER
MEEBZEST.
¥T—5H)\—5%:93.8%
MEE=EIRFLA/—F: 93.8%
X1 R (BUKE) &, BATAAK- TEAK- KLtk FRKO&s
¥2 MR DS ST —5 DREER LICHVBEFEDT —FNSFIEZLTCVET,

%3 B BEANRKERLG BER BEAASIOKED. 240X ERE (ERE+BEER -7

HFAKE) [CEDDEETT,

¥4 KHERIF, RAE-PEKETHEE

Water Unit FY2021 FY2022 FY2023 FY2024
K B 20224F38H1 | 2023FE3HHA | 20244388 | 20254388

Water withdrawal*"?

KEFIE*

"""" TapWater
K

Industrial Water
TEEMAX

Ground Water
K

River, pond Water
JIL/ stk

Rainwater
(5%

Reused / recycled volume*?
e -BENAKES

Reused / recycled rate**?
FEA-BERIRKER?

Water discharge*?
HokE™

Surface Water

S TEEDRFFRKE

Ocean total discharge
BANDBEEHK

"""" Subsurface / well total discharge
HRANDHEK

Beneficial / other use total discharge
BHASNHK (BREHEK)

Water Consumption**
Ao

1,000m’

1,000m’

%

1,000m’

1,000m’

231

250

252

3,273

2,410

RICOH Group ESG Data Book 2025
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Basic Data EXIER Governance H/I\FVZR Environment IRIE Social #=® . .
Third-party verified data
E=HRABSEHT—F

Waste (t)

e (0 *Scope of data collegtion: Thg Ricoh Qroup‘s production facilities inside and outside Po I I u tl o n P reve n tl o n /ﬁ TLBEJJ:

Japan, non-production facilities of Ricoh Co., Ltd. and ETRIA Co., Ltd.
100,000 *Data coverage: 92.0%
*Thrid-Party verification ratio: 92.0%

30000 T — SRR — ) — TEN SRR, U — TR P I i Environmentally sensitive substances Unit FY2021 FY2022 FY2023 FY2024
62,401 66,398 58 750 HT— P —E92% BiESE(LeyE B 2022¢E3HH8 | 20234E3HH8 | 20244F38H | 20254354

53,835[] MEBE=EIRIN) —%92.0% A
' mount used
60,000 47234 50,196 44752 g i 3,583 3,891 3,534 3,680
40,000 A :
? mount discharged
e 2 t 757 911 679 852
20,000 =
*Scope of data collection: The Ricoh Group's production and development facilities ¥ T —FINEEFE | U —0)L—TENSEEE - FIFRE R
o ) . [ T L NG -
FY2021 FY2022 FY2023 FY2024 inside and outside Japan X AREIARIDZEE, — BBt (DT — & FEEME LICHEVBERDIEZSE]
*Past figures have been revised to reflect organizational changes and improved
I : Total amount of waste #HFHE regional data accuracy.

I - Amount of resource recovered BERILE

PRTR-target substances Unit FY2021 FY2022 FY2023 FY2024
PRTRMSRE =1y} 20225388 | 202343HH1 | 2024438 | 20255388

Waste Unit FY2021 FY2022 FY2023 FY2024 Amount used 1,389.6 1,352.5 1,032.6 1,208.1
Bty B | 2022(F38H3 | 2023(F35H3 | 202435 | 2025435 Bk
Amount discharged
parmiess Reused, recycled . 43,952 | 45111 41,099 | 39,189 i t 3292 507.6 367.5 511.3
""""""" Amount transferred
;;V;?;:lﬁl&c{l;;rated with energy recovery ; 13,306 14,444 11,527 8,489 gt t 232.3 228.6 164.4 219.0
"""""""" *Scope of data collection: The Ricoh Group’s production and development facilities T — S IR | UD— ) — TENSAERE  BIFBSE RN
Waste incinerated without energy recovery ; 440 499 380 283 e and outsde Jaoan SIS : DA PRIRSE N S LS
BRI TELY) b - ST — ST LAY :
,,,,,,,, *Target Substances: Chemicals under Japan's PRTR Law ARSI R, —EBil DT —REER) EICHUBEDRIEZSE]
Final disposal(landfill) *Past figures have been revised to reflect organizational changes and improved
t 222 268 201 169 .
BRI BHRIIT0) regional data accuracy.
Othe;dg’?h“;' methods t 0 0 0 0 Air pollutants i FY2021 FY2022 FY2023 FY2024
TOREL)E ASSRYE b 2022%3AH | 2023308 | 2024F308 | 2025%3AH
Toxic Reused, recycled ' 3,282 5,085 3,693 4,081 SOx t 37 3.2 4.1 38
a5 1= UBAT)LE ! ! ! !
————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————— NOx t 46.5 53.6 50.6 45.1
Waste incinerated with energy recovery " 121 47 738 262 12152 805
ﬁ%ﬂﬁ%@@‘%ﬁ?) 77777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777 VOC t 695 847 631
Waste incinerated without energy recovery *Scope of data collection: The Ricoh Group's production and development facilities inside $ 7 — ST | U2 L~ TENSEERRR
BB DTS L) t 83 32 61 17 and outside Japan HF— 7] UD— ) — T DI LA
e T e ] IR *Data coverage: More than 99% HE=EARIN) \— 1 98.9%
Final disposal(landfill) : 3 1 4 3 *Thrid-Party verification ratio: 98.9% B AHIOZS, — ST —SNFEE LI HBEDREEYET
S48 N 438 (BT % ) . o . . X1 B - EF4EACIEAEETEEEEL C20EDERIEBHEEY (VOO D L EHIEZ SR
Ei‘f*gkﬁg(ﬁit) 7777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777 *Past figures have been rewseq to refleq Qrganlzatlonal change; and |mproved regional data accuracy. EUte. UT— )b T OEE B HIL. VO B SRS TS,
Other di sp osal methods 1 Four electrical and electronics associations formulated volatile organic compound (VOC) 52 BT O I 1L | DS e
RN B t 0 0 0 0 emissions reduction initiatives that subject to 20 chemical substances to tighter regulation. The
TOfE = Ricoh Group joined their endeavor and is promoting VOC emissions reduction.
Total Total amount of waste *2 Business sites whose annual handling amount for each substance reaches a ton or more are
_ t 62,401 66,398 58,750 | 53,835 . . .
o wHi e ! ! ! ! included as tabulation subjects.
'I})tal ;vaste dalspose\d E(waste landfilled+incinerated) t 14,175 15,292 12,910 9227
wERRGRMTRRLYS T T T T . - - - <
Amount of resource recovered (including BlOd IverSIty COI‘ISE rvatlon EWJ ﬂ*i'l‘ét{%ﬁ
energy recovery) t 60,661 64,687 57,057 52,022
BERMCEG@A®Y)
Resource recovery rate (including energy recovery)*' T . Ricoh Group biodiversity policy VO — TS M8t
BEE(LX (ﬁlﬁlﬂﬂg?# 1 ( g gy ry) % 988 988 989 991 igg;;,leg;lg pollcy https://www.ricoh.com/-/Media/Ricoh/Sites/com/sustainability/environment/biodiversity/pdf/ricoh-  https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/biodiversity/pdf/
T - group-biodiversity-policy-english.pdf Ricoh-Group-Biodiversity-Policy-japanese.pdf
Amount of resource recovered(recycled/reused)
t 47,234 50,196 44,792 | 43,271
BRILE ! ! ! o : . .
e e Biodiversity Conservation Unit FY2021 FY2022 FY2023 FY2024
Resource recovery rate* t 76.9 76.6 776 82.4 EMBIERS =i 20224E3FH | 2023%E3AH | 202438H | 2025%3AH
ER{EE" : : : : ; »
ﬁ,J?ﬂ:i rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr Forest Conservation Am9unt of assistance money million yen
Final disposal amount ‘ 225 270 204 176 7 Profects STIREE =l 19 15 18 11
i T I e e e ﬁ*}kj{%@j’mv‘zal\ (Number of projects supported) (cases) () 3) (3) 3)
Landfill diversion rate (SETOVIINE) )
R % 99.6 99.6 99.7 99.7 . .
BT [E)EER Activity participants person 6.022 15 445 8951 14 433
*Amount of water removed by dehydration, drying, or deacidification is excluded XBIK TR PHICRDKDRED ZBEREEBEHDOEDD FAENSBRALTNET . ENFRIERDEIEMAL A
from the calculation. %TE@E&@%&« I?\)l::‘\:",*@\W?&@E}?fﬂ7%301@@ﬁ(§%§5§@ﬁ§[?§§btb\%@'o Number of trees planted:per fiscal year K Trees 149 97 115 78
*Amount of residue left after intermediate treatment as well as from refuse %7_‘934%/@@5}3[4':*% @fE@T_g’Z%TVCL%m NEMARY BB FA
incineration, even if energy is recovered from the incineration process, is included 1 BERMLF=BERME MR L ) e [
in the calculation. One Million Trees Project |Number of trees planted:cumulative | K Trees 241 338 453 531
*Past data have been revised due to the change of coverage. 1003 AFROF IOV TIN $EM$§$ZEE§‘I‘ 777777777777777777777777777777777777777777777777777777 :FZS 777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777
*1 Resource recovery rate: Amount of resource recovered/Total amount of wastes Progress rate towards target
% 53.1
BiRC T DESE 241 338 453
RICOH Group ESG Data Book 2025 RICOH Group ESG Data Book 2025
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https://www.ricoh.com/-/Media/Ricoh/Sites/com/sustainability/environment/biodiversity/pdf/ricoh-group-biodiversity-policy-english.pdf
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Governance FHIN\FVZ

Basic Data E#&IER

Sustainable Procurement of Paper

e MR DIRE

Sustainable Procurement of Paper Rate*
RO B AR DIEDEI A

Number of main suppliers with Forest Certification
FMRL ZEELC VD EEHASLEDEIE

Environment RiE

%

company
#t

Social #=

FY2023
20245385

60

FY2024
20255384

90

42/57

*Percentage of paper which meet the standards of Ricoh's original certification
(based on weight).

U= )L—TRBEDRECKDBEEHFMEIRNY

Product Steward Ship 705 5h2F20—Rvw T

BCETVBEDEE (EEA—R)

[ Refer to our website HLEFOITYAA

Ricoh Sustainable Products Program https:/www.ricoh.com/sustainability/environment/product/rspp
UI—YRFFIWTOF¥IYTOIS L https://jp.ricoh.com/sustainability/environment/product/rspp

Ratios of the products complying with the Ricoh Sustainable

Products Program Premium rank
UI—HYRFFINWT050YT0OI5 LPremiumBEBS R

Ratios of the product complying with the Ricoh Sustainable
Products and Sustainable Products Premium rank

UJ— ‘J‘XTT?JD?D97V7D97L\&OUJ YRFFIONTOIIOVT
O3 APremiumEEREE R

%

FY2021
20224384

100

FY2022
202338

100

FY2023
20245384

100

FY2024
20255384

100

External Recognition for Environmental BiEREDHERFEHER

(mm) Refer to our website #FL<EDZTYAA

CDP Response 2024  https://www.ricoh.com/-/media/Ricoh/Sites/com/sustainability/data/PDF/Ricoh_CDPresponse_2024.pdf
CDP2024[E% https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/data/pdf/Ricoh_CDPresponse_2024.pdf

CDP Score FY2021 FY2022 FY2023 FY2024
CDPR17 202243888 | 20234E3AH8 | 202443AH | 2025438

CDP climate change score
CDP SUERZENR )

CDP water security score
CDP KE+a2UF4RXO7

CDP supply chain score
COP YISAFr—2O7

A

A

RICOH Group ESG Data Book 2025
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Third-party verified data
F=EBRASEHT—

Acquisition of ISO 14001 Certification

1SO14001E{5—E

RICOH COMPANY, LTD.
HRAEHUI—/

RICOH COMPANY, LTD.
HEtUI—

RICOH JAPAN COMPANY, LTD.
U= (UK A

RICOH SOLUTIONS HIGASHISHIZUOKA COMPANY, LTD.
UA—YUa—2 a3y AREERST

YAMANASHI ELECTRONICS COMPANY, LTD.
BB F THEHAA

RICOH IMAGING COMPANY, LTD.
UO—AX—=IVIO%kAatt

RICOH INDUSTRY COMPANY, LTD.
UA—A VI ANt EtE

HASAMA RICOH INC.
BUI—#RAH

RICOH ELEMEX CORPORATION
UI—TUXAYIAHARE

RICOH ELEMEX AT COMPANY, LTD.
UI—TUXYIRT—T— ARt

RICOH PFU COMPUTING COMPANY, LTD.
UO—PFUOVEa—T oV IKRARHT

RICOH DIGITAL PAINTING COMPANY, LTD.
UO=FIGINRA VT4V IRAEH

RICOH CREATIVE SERVICE COMPANY, LTD.
UA—0UTA T4 T —EAEH

PFU LTD.
ML EATPFU

PFU QUALITY SERVICE LTD.
PFUOA T 4T —E A=

PFU TECHNO WISE LTD.
PFUT O/ DA ARH =1

PFU LIFE AGENCY LTD.

PRUSAOT—Yrro—#Azt
PFU SHANGHAI COMPANY, LTD.

PRUbEStRRSERAS

PFU IT SERVICES, LTD.
PFU T —ERMR A1t

ETRIA COMPANY, LTD.
IRU7HIE’

RICOH ELECTRONICS, INC.

SHANGHAI RICOH DIGITAL EQUIPMENT CO., LTD.
RICOH THERMAL MEDIA(WUXI) CO., LTD

RICOH INDUSTRIE FRANCE S.A.S.

RICOH UK PRODUCTS LTD.

RICOH MANUFACTURING (THAILAND) LTD
RICOH MANUFACTURING (CHINA) LTD

Certification body
SREIFERS

Certified date
SPEEEN{SH

Certification number
ERES

JQA JQA-E-70001 1995/12/25

Intertek CERT-0138391

SGS CN18/20330.01

SGS CN09/20639

N1997/14029.15
2435

BSI EMS765926

e 061-23-E1-0080-R1-L

2018/7/18
2018/3/27
2009/3/31
2006/3/28
1996/7/11
2010/4/3
2020/10/30

AFNOR
BM Trada

The status of the Ricoh Group's ISO 14001 acquisition as of June 2025 is shown below.
[Production] 26 companies (11 companies in Japan and 15 companies outside Japan)

Coverage: 100%

[All Ricoh Group companies] 94 companies (18 companies in Japan and 76
companies outside Japan) Coverage: 92%*

*The coverage is calculated based on the amount of environmental loads

2025 6 BRFRDUI—T)L—TDISO14001 SBEEEF RIS R DBO T o
[EERT] 267 (BA 1141851540 H/WLw2100%
[UO—=0)L—T 24K 944t (B4 184 iBA 761) 11/ \Lw92%
¥UD—=J)L—T26400/\LyId RRaTeEN—AELTHEE

RICOH Group ESG Data Book 2025



Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #=

Respect for Human Rights Atgzs

(mm] Refer to our website #LBHZTYAA

Respect for Human Rights https:/Avww.ricoh.com/sustainability/society/human-rights/
AEEE  https:/jp.ricoh.com/sustainability/society/human-rights

UI—=J)L—TDANEEEDRRIF. BIZEOREH =2k
D" N=ZEL [CHDFRT. 2021 F4B(ICEED [EIRIEAN
HEICBIT 2388 RA] (CRID. [UD—=J)L—T NSt ] ZESD.

“Love your neighbor” is one of the founding principles of the Spirit of
Three Loves, formulated in 1946 by Kiyoshi Ichimura, the founder of
Ricoh, to epitomize our respect for human rights. In April 2021, we

t(.)Ok this N St.ep .forwa.rd when e mtm(.juced the. Rlcoh G.rOUp s Human NHEF DB Z RDDIcHDHB ZERHND 75,000 AL ED
Rights Policy in line with the United Nations Guiding Principles on

Business and Human Rights, and provided training to more than 75,000 &8 - ERBICRELE U, MET2— - T UV TV AEE
executives and employees, both in Japan and overseas, to deepen their U, BEELSANEREZREL. BOFEON L. WHfEEZ#
understanding of this policy. UCWET,

Through human rights due diligence, we identify salient human rights Fte, Ud—390—) LY ISAF T —ICBIFB %D
issues and implement measures to prevent and mitigate adverse B AL T BRBAICIEALTED. NJ1—Fr—rs
mpacs. o FONEBEOFEICROBATIET, BT5AF— - /i—

Ricoh is a member of the Responsible Business Alliance e . N R

(RBA), a global business alliance aimed at ensuring corporate SER(ClE [UI=DI—=T OIS — - ){—hF—
social responsibility in global supply chains, and is committed to 18R] OETZSRVUTED. ZOETRIRE. EHIE
respecting human rights throughout the entire value chain. We [SAQ(LCIL T 7 EAXY N ] ZBUTCEZYUVI U, MEBIF

ask our supplier partners to comply with the “Ricoh Group Supplier MEAELTVET, MRIEEBICRHUTH. SEhDEES
Partner Code of Conduct,” and we monitor their compliance EERMOZEICIR D BATNEET,

through regular Self-Assessment Questionnaires (SAQs),

encouraging necessary improvements as needed. We are also
committed to responsible sourcing and transparency in addressing
the issue of conflict minerals.

Polic Ricoh Group’s Human Rights Policy UD—J)L—TNKEH

et y https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/human_rights/pdf/human_rights_  hhttps:/jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csrhuman_rights/pdf/human_rights
policy_english.pdf policy_japanese.pdf

Human rights due diligence Implementation of human rights due diligence MNET 21— FAUI TV ADENE

ANET 21— - FTAUIIVR https://www.ricoh.com/sustainability/society/human-rights/ https:/jp.ricoh.com/sustainability/society/human-rights

Number of companies eval:::;c:r:ggfr the human rights impact Boundary Unit FY2023 £Y2024
MER B EDH R A IR ETFE By 20245 3R 20255 3R

Number of companies evaluated under the human rights impact assessment RICOh Group (Global) total | company
NEZEFHRDON R 7) L—2(0—)\L) #t
RBA certification status
RBASREEEVS R
Facility name Country of Location Recognition level Certification deadline
BEMZ FREE RSV SREEHARR
Ricoh Industry Tohoku Plant Japan Silver May 2026
UI—AVIAN— WILEEMR [=ES 2)UIN— 2026558
— - q China Silver October 2026
Shanghai Ricoh Digital Equipment Co., Ltd. i L) 20262108
- - - Thailand Gold January 2027
Ricoh Manufacturing (Thailand) Ltd. iy LR 2027518
ETRIA Co., Ltd.- Gotemba Plant Japan Silver September 2026
ETRIA fHEISEERN SRS 2)VIN— 2026498
: . : China Silver November 2026
Ricoh Manufacturing (China) Ltd. e L) 20264115

RICOH Group ESG Data Book 2025
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Third-party verified data Society Top
BB RAMSEHT—Y #HE T

English B#E

Supply Chain Management H9754FI—rvxIXUhL

(] Refer to our website FLKBEITTYAA

Supply chain management hhttps:/www.ricoh.com/sustainability/society/scm
BISAFI—UIRIRAUN  https://jp.ricoh.com/sustainability/society/scm

V=) —JEE RS DEANLEERTT

https://jp.ricoh.com/sustainability/society/scm

Policy Ricoh Group basic policy in procurement activities
https://www.ricoh.com/sustainability/society/scm

Ricoh Group Supplier and Partner
Code of Conduct

UI—JI—T BISA¥—)—hF—1TERE
Ricoh Group’s Responsible Minerals | Ricoh Group’s Responsible Minerals Procurement Policy ~— UJ—2)L—7 B{EamaiiEstt
Procurement Policy*

Ricoh Group Supplier and Partner Code of Conduct VI=0)—=7 9IS v—\—hF— (78R8
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/cst/fair/pdf/supplier_en.pdf https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/cst/fair/pdf/supplier.pdf

https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/fair/pdf/Ricoh-Groups-Responsible-Minerals-  https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/Ricoh-Groups-

Y- ) —7 EEHDYWAEES Procurement-Policy-ENG.pdf Responsible-Minerals-Procurement-Policy-JPN.pdf
Structures Structures HEERH
HEEE(R https://www.ricoh.com/sustainability/society/scm https://jp.ricoh.com/sustainability/society/scm

¥2024FEDUI—I)—T YISAV— )\—hF—{TEREEEERERLEI 8%

Unit FY2023 FY2024
BAfif 20245381 20255381

*Submission Rate of the agreement of suppliers for the Ricoh Group Supplier and
Partner Code of Conduct for fiscal 2024 is 98%.

Supplier Screening*

YIS P—ROU—= "

Total number of suppliers tier-1 supplies (Rate of total spend for tier-1 suppliers) company 3,088 2,995
1IRG TSA 7—DE (—RTTS5A T —DZHEIE) #t (%) (100)

Number of Significant suppliers in tier-1 (critical suppliers) company

EBIRY TS T— (EBY TS 7—) DB i 292 278
Rate of total spend for significant suppliers in tier-1 (critical suppliers) % 80 81

FEIRTTSAT—(EET TS 7—)DHES
Submission Rate of the agreement of suppliers for the Ricoh Group Supplier and

Partner Code of Conduct % 97 98
UO—0)—7 T4 V7— ) \—hr—1TEREEERRESREEE

Total number of suppliers assessed via desk assessments / on-site assessments company 283 267
TRONY TBRO/FFRMAEZEERUID T 51 7 —0D% #t

Rate of unique significant suppliers assessed

A EET T 51 T—0D8E % 96.9 96.0
Number of SAQ (Self-Assessment Questionnaire) / Desk assessments (SAQ) plans company 292 278
SAQ(BIVITZEAAUN) /T AUFE(SAQ)FTER #t
Evaluation assessment rate o
STl % 96.9 96.0
Number of suppliers assessed with substantial actual / potential negative impacts|  company 0 0
KB, BENERTENDDEFHRSNC T TS5 A7 — D% #t
Number of high-risk suppliers company 4 0
J\AVRITYTSA 7 —# #t
Number of moderate-risk suppliers company 57 24
EFU—NIRITTSAV—# #t
Number of low-risk suppliers company

—URZG TS~ i 221 243
Total number of suppliers supported in corrective action plan implementation company 0 4
BIFEBFTEZEEMUCT TS5 7 —0D5HE #t
Number of suppliers with substantial actual / potential negative impacts with

; . : company

agreed corrective action / improvement plan s 0 0

BESICRIERE WESHEICKD, REHN, BENEBFEZRIELTVDT TS —#

Number of suppliers with substantial actual / potential negative impacts that were compan
terminated g y 0 0
ERCERFEREZNF U, FFBIENFEREN DD, B5 Z& T Ul 754 7—0D%

*Disclosure of Direct Supplier Data. Purchase amount data from the previous fiscal year HREEMY TS V—DT — %2R, S FEDEENROEEICIFAFEDOBATERET —
is used to select activities target for the current fiscal year. S7AER

RICOH Group ESG Data Book 2025
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https://www.ricoh.com/sustainability/society/human-rights/
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/Ricoh-Groups-Responsible-Minerals-Procurement-Policy-JPN.pdf
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/fair/pdf/Ricoh-Groups-Responsible-Minerals-Procurement-Policy-ENG.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/human_rights/pdf/human_rights_policy_japanese.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/human_rights/pdf/human_rights_policy_english.pdf

Basic Data EZIEHR Governance H/\FVZR Environment i3 Social #=

Third-party verified data
F=EBRASEHT—

Human Resources A#f

Supplier Screening* FY2023 FY2024 - . -
YISAP—RIU—=5* 20244384 20254384 [ Refer to our website LFUTTUAAN
Total number of suppliers in capacity building programs company 574 548 5;ogfjii?;viu;la;;eziusfs :r;::iognevr:;re/:;orhttps://www.rlcoh.com/sustamablI|ty/SOC|ety/Iabor/
- 2 B .n .
HEBIRTOUS LIBHILTVS Y IS4 v — DM #t PP
Rate of unique significant suppliers in capacity building programs 0 . . - e ST =y P L]
EHBIRE TS5 L Bl CNB T IS T DBBEH IS DRI % 93.8 89.2 The Group's employees worldwide make decisions and act 2RO DT —THENERIEITHS [UI—D 11
Discl f Direct Supplier Data. Purch t data from th ious fiscal HEBHY TS T — DT — 9 EHR. YEEDEIRRORE CSHEEDBA S ERET in keeping with the guiding principles of The Ricoh Way. On [CEDT. HEOERTN. MERCHE. TBIscL. T0D5
*Disclosure of Direct Supplier Data. Purchase amount data from the previous fiscal year KB SA Y —DT—F7ZRR. ARFEDEEN ETE(CFATFE DS AR T — : . _ " N . X .
is used to select activities target for the current fiscal year. YRR top ?f that, Wle cont;nue tkO foster bl‘JSJI[ne.SSdleadertS Vgho f:lan AT, FHUWIERRE ™Y O—/ ULISEE THEEHIMN TE D
create new value and make appropriate judgments based on . . R ‘ = _
o€ appropriate Juegmer EYRR—E—RRENICEE U, EOHS R TSI
global standards, allocating these people strategically across the . o N R . o
Ricoh group conflict minerals survey FY2024 countries and territories in which we operate in line with efforts REEBEZ{TOHE, JO—/ULLNXIVTDIYRIX Y NI AT
results (3TG:Tantalum, Tungsten, FY2022 | FY2023 202553848 . o
Tin, and Gold) B;j‘;‘;%l’y 2036 | 2000 [ | o |; to build a global management system. LOBFEZERIELCNE T,
el ) FREE . o . " . X _
. z:g—b;b;gﬁﬁ?gﬁ%;ﬁﬁﬁx%ﬁ) 3RM | 3AM ;;n;?b To create a structure and corporate culture that motivates HE—ANOEDDPESEE LEETHIT DR - L D<DICET.
TG:%: S G2 7, AZX, = . . .
Numb f MA J ¢ employees, we evaluate attainments fairly and are endeavoring S - ALBOHERFDFRE. TEICHHEANTVET, 2HF
umber o conforman _ . .
smelters & refiners (Conflict-Free) 3';?2 Group (Global) supply | rynany 929 272 210 91 3 5> 35 ;0 enhancedand lreform emplcl>|yee benefits. We ar:r lc;)n:)mlltted to DEBEFANMD, ZFNZNEEWVICERY). B i hERABRIC
RMAPSREEES (O TUIN T U —) BUERFT-45 | o) = N #t iversity and inclusion, as well as to manage work-life balance. L _ . N
wrs ® | TI TS T ¢ g RIBT BIZDDIA NN —YF 1 - TOAF 1 &A VI~ 2
Number of RMAP Active smelters |ricoh Group (Global) supp! P, AEEEFEZESVWWANITHIZISED I ETEVLBRZE
A : p (Global) supply | yrnany .
& refiners . ) R 9 4 6 2 1 2 1 FRETT—I54T - IRIAY NORBBHICHELTLET,
RMAP ActiveBSsRFTE T B
RMAP conformant / Active Ricoh Group (Global) supply — - . - . - - o _
smelters & refiners rate chain % 69 66 63 52 94 75 65 Diversity policy :/Iasm Policy f;)r Diversity, Equity, Inclusion and Work-Life ;;/E;;%;% IOATAAVIN—=IIVEDT=DS5A T-REIAVND
T A e o —)— S _ by A anagemen g
RMAPSREIFEIS/Active R VAN III AT FSAN=Tr L ey https://www.ricoh.com/sustainability/society/diversity-equity-inclusion-worklife-management https://jp.ricoh.com/sustainability/society/diversity-equity-inclusion-worklife-management
Total number of Ricoh Group (Global) supply : P : i ) : - - as
: . Third-party verification Third-party verification of environmental and social data BiE HART -5 DE=BRIT
SmelterS&reflners chhjalnd)[, SIS F - Comgany 345 344 341 1 79 35 72 55 %E%ﬁgﬁ Y https://www.ricoh.com/sustainability/verification https://jp.ricoh.com/sustainability/verification
RES T RUSRAT - FERPTHEL TN oATE
Response rate from suppliers Ricoh Group tier-1 suppliers 0 i i
. o o % 96 98 98 — — — — Percentage of fen_n'f\Ie Wgrkers in !’er_centage of female W<.)|:kers in
management positions (%) junior management positions (%)
*Smelters & refineries under RMAP audit or are going to be audited. MRMAPEEH. BULLFEEZRITDTEZRIRU TV DRER/ IR BEBICSDOLIEDEE (%) THRETEHC 5D DLIEDEIE (%)
20.0 e 15.9 16.5 17.214 200 15.3 15.9 16.7 iZe8
Ricoh group conflict minerals survey results (Cobalt) Boundary FY2022 FY2023 FY2024 — : . 16.0 -
UI—I )L —THFEMAERER (2NN MREE 2023388 20244388 202543888 : 10.0
i 8.7 12.0 5
Number of RMAP conformant smelters & refiners R'COVl‘ Group (Global) company 100 6.3 67 17— - 6.6 7.3 5
(Conflict-Free) supply chain 39 45 43 — 8.4 8.0
UI—=II—TYT54 #t 6.6 7.2
RMAPEREERVE(0>) 757 U—) U587 HE AP &0 Fr—v 5.0 E 40
. . Ricoh Group (Global)
Number of RMAP Active smelters & refiners supply chain company 5 5 4 0 FY2021 FY2022 FY2023 FY2024 0 FY2021 FY2022 FY2023 FY2024
RMAP ActiveZ4A PR i —e— :Ricoh Co., Ltd, &4k —e—: Ricoh Co., Ltd., &4
. —@— : Ricoh Group (Japan) ZIL—Z7(EMR) . Ricoh Group (Global) Z)L—2(Z0—/0L)
RMAP conformant / Active smelters & refiners rate SLC’)OpwyifaL:g (Globah . 61 63 cg + Ricoh Group (Global) - L= (70— VL)
RMAPEREERV/E/Active 4R A R STk ’
I—Y
. Ricoh Group (Global) Percentage of female workers in executive Employee turnover rate (%)
Total number of smelters & refiners supply chain company 72 79 80 management positions (%) B (%)
BRSP4 8 PR # RIS I MDA (%)
R te f i Ricoh Group tier-1 14.971 14.9
esponse rate from suppliers suppliers . 15.0 15.0 13.0
HEEEINE U= — 1R TS5A & 92 97 98 11.3 11.8
= 12.0 9.9 9.6 12.0 9.8 10.4
8.7 8.6 8.0
9.0 9.0 - 53
: " 5.1 :
CMS( Chemical substances Management System) Boundary 6.0 36 4.2 3_9/. 6.0
{EEMEERYRT L(CMS) BEERETEREH TSR ERHE : g 71;0 ?-9 2.8 2.9 2.7
. 3.0 3.4 . . : 3.0 ;_/_&\ﬁ.\.
Total Number of Cirtified CMS(Chemical substances F;',C)‘lih_gr(‘;?gf'\fjﬁf') total person 332 1.4 2o 1.8 1.6
. A 0 FY2021 FY2022 FY2023 FY2024 0 FY2021 FY2022 FY2023 FY2024
Management System) Auditors* O )
1E?%E"§E‘)X?A (CMS)%E%%%E@E;&X :jl;o—hﬁg}[,()ijg’sjeé?fbil);;ﬂ)‘l/y chain pe;ion 3’036 —0—  Ricoh Co., Ltd. &i& Total turnover rate  #BERIE
—©—  Ricoh Group (Japan) ZIL—7(ER) —®— ! Ricoh Co., Ltd. &4& . Ricoh Group (Global) ZIL—>(Z0—/\L)
. ! . - o . R A, = . = : Ricoh Group (Global) ZIL—>(&0O—/0L) Voluntary turnover rate ECHEICKDEEEE
HIBRIABT N SDEME T, UT—2 )L— TMIE 20044, U754 T—IE2005 EENSDES
?risnide(gOagz'eavf;"fc;tzj;)”pﬁ;?;g;?i?%é;”cept'on‘ within the Ricoh Group HRRREEDS - oo 7 OOSTRDIEMER —e—Ricoh Co., Ltd. &f5 —e—: Ricoh Group (Global) Z)L—7(Z0—/UL)
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https://www.ricoh.com/sustainability/society/labor/
https://jp.ricoh.com/csr/labor/

Basic Data

BAER

Governance FHIN\FVZ

Environment i3

Social #=

Third-party verified data
F=EBRASEHT—

Boundary Unit FY2021 FY2022 FY2023 FY2024 Boundary Unit FY2021 FY2022 FY2023 FY2024
FREEE BAfiL 20225385 | 20234388 | 2024385 | 2025385 MREE B 20224385 | 2023388 | 20248388 | 20259385
Ricoh Co., Ltd. X . ) . Total turnover rate
L R N sule| sy w7 8020 o Co, L wewe | 280 S >
Gender ratio Ricoh Group (Japan) male: female . . . . i Voluntary turnover rate
[ ROF i e L B s218) i . i 5020 Employee turnoverrate | SoEAlcseERE % | i I [ e
Ricoh Group (Global) . . . . R Total turnover rate
Sl ) 71:29 71:29 70:30 71:29 Ricoh Group (Globa) R 13.0 11.3 11.8 14.9
UD—G—T@O—UL) oy L
Average number of ot G L Loty tunover rate 9.8 8.6 8.0 10.4
temporary employees w0 peion 709 866 988 886 _
AL A fieon Co. b 90.7 110.9 109.7 95.3
<30 years old Ratio of female employees |~ =~
S0 12,5 12.0 11.8 12.2 taking childcare leave | >d@res nJapan % 100.0 109.8 104.1 93.3
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr LSRR E = P iE=t
Percentage of Age Group |Ricoh Group (Global) 30-49 years old % 524 49 1 50.2 50.4 s . RlcthmupUapan)tota, """""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""
FRBIEEE = VD=2~ (F0—UL)  308LLES0REE ° : ' ' ‘ II—T7 (@) &5t 97.0 1101 105.4 93.9
=50 years old ’
SomiLE 35.1 36.3 38.1 374 fieoh Co. b 106.5 111.8 934 | 976
ST 09| 24| 21| 195 Ratio of male employees. |oresnipgsn e e i .
Average years of service  |Ricoh Co,ld. year | T B N taI;LnTIgE Ch'ldfj\r? leave ERBERT % 86.7 90.0 88.3 92.0
R “ e 4t - 02| 211|208 194 PR e e O
emaie g g - i P ) At 94.8 98.2 90.2 93.6
Male =1t 453 45.6 456 453 Ricoh Co., Ltd. 1 2 7 3
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 1k
Average age Ricoh Co., Ltd. ] age Number of _peOple subsidiaries in Japan | sereon | |
i s e s LI B I B R taking nursing care leave | gy PR 8 8 12 17
MREAEFIRBEL ] e
Total Aast 451 45 4 45 4 45.0 Ricoh Group (Japan) total
J)V—7 @) &t 9 10 19 25
Ricoh Co., Ltd. . . - .
' 6.0 6.6 7.2 87 Ricoh (special subsidiary system applied to the group)
Percentageof female |** L 0L T T T . Employment rate of |uo-wsmrason-zam w | Sl Il B B
workers in management |Ricoh Group (Japan) RETS : 0
positions - @) % e e 7.7 8.4 R ERAE Feon Sroup (o) 1.63 1.66 1.68 2.47
BIEBICHHDLZEDEG e [
?Icoinrou_p oo 15.6 15.9 16.5 17.2 Percentage of locally o .
UI—=ZIL—=7(F0—/L) ) . Subsidiaries outside Japan
_ hired presidents ——— % 90.5 90.0 90.2 88.1
Percentage of female Ricoh Co., Ltd. 6.6 73 82 10.0 RIRALROES ’ -
workers in junior =E % T T e thousand
management positions | icoh Group (Global) Total training hours Ricoh Group (Global) en thousan
IHREIERICEHDEEDEE | Ua—sI—T@0—/L) 153 15.9 16.7 17.9 TSRS UI—JL—F(IO—/0L) %‘;;‘Ff; - 340.1 4105 2439
itgelnGes, B 36 4.2 39 5 1 Average hours of training
Percentage of female 5 N N R N and development per sl G (Eosel) hour 380 451 31.2 330
workers in executive Ricoh Group (Japan) % 34 39 4.0 39 employee UO—2)L—F(FO—)Vb) RS
management positions I)—7 (EW) ° : : : MEEBIABEODTHIFHER
LREBRICEDDLEDES  |pohGrowp Globa) 0 | | Average number of days* | _
Ricoh Group (Global) d
VAT @Em) 29 87 96 14.9 %eﬁr Ee:nf;loj_yg%L—thﬁﬁﬂxE@x IJI;O*d:Eufpj(ﬁoﬂa*/ L) Sy 5.1 3.4 4.2 4.4
= Z - 2 ’
Total number of new Ricoh Co.. Ltd 117 136 205 197
- - L. Average amount spent on | _.
employee hires bk person (98.7) (91.1) (97.0) (96.7) training and development | " 6rouP (Global e 90,712 | 92,495 | 95,594 | 102,994
(Percentage of open | 7 S N R B L T M G 0 z g
positions filled by internal ) Globa) %) g 271 8773 8 661 10,313 X8 g 5
candidates) Ricoh Group (Globa . , , , Ricoh Group (Japan)
R e ) | V7~ D) )| @92 (@0 (€65 Implementation rate D@ 83.0 90.7 85.4 84.1
Number of newly hired ;)ljr(\e/r;;:;loyee awareness %’ﬁgg;iomde Japan % 83.0 82.8 84.5 85.6
female employees(Ratio e e O R A
of newly hired female Ricoh Co., Ltd. peion 39 38 54 46 HEREEERE Ricoh Group (Global) 83.0 86.5 84.9 850
employees) LTS (%) (33.3) (27.9) (26.3) (23.4) VA—IIL—I (IO : ' : :
TIEREREY
GHERERAIC DD R) *Figures are calculated by dividing the average training hours per employee by the MR ASCODTIFHER R Z . RRAA DIRERREIR 7 S/ ThRUIC Bz,
standard working hours of 7.5 hours at the Tokyo head office.
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Basic Data EFIER Governance H/I\FVZR Environment & Social #=® . .
Third-party verified data
E=HRABSEHT—F

Boundary Unit FY2021 FY2022 FY2023 FY2024 Boundary Unit FY2021 FY2022 FY2023 FY2024
TR EEE B 20224F38HA | 2023438 | 202443AH | 20259388 FIREEE B 202243888 | 20234F3AH1 | 2024%F3A8 | 2025438
0 0 0

All employees (Ricoh Co.,Ltd) Ricoh Co., Ltd.
e (e — 78.0 78.6 80.6 o 0
""""""""""" Number of serious accidents |subsidiaries in Japan cases
All employees (Ricoh Group (Ricoh Group (Global))** N
248 (UI—2)L—F (F0—/UL)) - 80.9 83.3 93.9 BRNEREMNY e L5 0 ,,,,,,,,,,,,,,,,,,,,, 0 ,,,,,,,,,,,,,,,,,,,,, O ,,,,,,,,,,,,,,,,,,,,, 0
""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" Ricoh G J total
Executive base salary (Ricoh Co.,Ltd) ;ff_jgpz)(fgfn) o 0 0 0 0
Bxecuiive bse saary (eon < 96.3 108.4 1163 | 1048 At
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr Ricoh Group (Japan) Lost Time Injuries 23 26 22 28
Executive base salary (Ricoh Group (Global))*? _ 104.8 96.8 98 1 JIb—7 HKREER)
IOCHTAT  EAREOH(JT—5)b—T (IO~ L)) 2 : : : , , ) e @it T R
rrrrrrrrrrrrr I Number of industrial accidents mﬁr‘ef’o"poapa”) Non-Lost Time cases 37 64 82 91
Executive base salary and incentives (Ricoh Co., Lt *
Idﬁaﬂj‘/gmﬁrsywwzﬁﬁ<$ﬁs) 97.3 17.7 127.4 102.3 ol bt g7 AHE@Ee L I E P N
'''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' Ricoh G J total
Executive base salary and incentives (Ricoh Group (Global))*? _ 110.8 959 99.7 ;ff_j%u;;)(ﬁa;an) ot 60 90 104 119
TIOBOTAD / BAME+A V2T 4T (UI—I)—T (00— Ub)* ) : : Ricoh Co. Ltd
Manager base salary (Ricoh Co.,Ltd) 94.5 952 96.4 953 Number of fatall‘_cles related B person 0 0 0 0
d %1 IR, EA D (83E) . . . . to workplace accidents S N B e
Gendar pay gap*’ |EERIEEROAES Y S A A S L B2 Ricoh Group (Global) A 0 0 0 0
B REN Manager base salary (Ricoh Group (Global))*2 . 90 2 924 130.7 7 =l Ua—)b—7(Fa—)\b)
EEE, BAEOH (VI—J)L—T(F0—)0))* : . ! Ricoh Co., Ltd
R . i iii-—-.ia- B - - i ay 0.13 0.19 0.33 0.08
Manager base salary and incentives (Ricoh Co.,Ltd) _related |
iyl 95.1 95.1 95.1| 944 Arsieiey G R
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, accidents industries (B2 18) S ELBEE = 2.09 2.06 2.14 2.10
Manager base salary and incentives (Ricoh Group (Global))*? 889 90 1 1239 FEIKEEHER S
pR— o (T (T T (S 1y 2 - . . . Ricoh Group (Global)
e N Rl E e o o o N I N R A T2 — T (IO~ OL) 0.97 1.00 1.84 1.76
Non-manager base salary (Ricoh Co.,Ltd) Ricoh Co.. Ltd
— i8R0 (1) 971 97.2 92.1 931 feoncon 0.0037 | 0.0008| 0.0172|  0.0007
Non-manager base salary (Ricoh Group (Global))*? _ 90.6 913 90.6 Sev%”tytrate for work-related (Referencevalue)NatlonaImajor 77777777777777 I 009 777777777777777 009 777777777777777 009 777777777777777 009
— 8, EAROH (UT—JJ— T (IO~ L) ' : : acciaents industries (£&18) S EEERES - - : -
Non-manager | base salary and ncentives Gicoh Cotd) || em | eeal amo | ana HRRESEE ReohGow@oba) || aeal am | amx| aese
on-manager base salary and incentives (Ricoh Co.,
— R B T T (84E) 96.0 959 89.7 91.2 VI—IIL—7(@0—)0b) 0.03 0.02 0.03 S
N A At e ealar A At e (R i N o i General training
Non-manager base salary and incentives (Ricoh Group (Global))*2 _ Occupational health and Ricoh Group — 57,821 53,519 61,742
— BB B+ YT D (VD= —F (IO~ L)) 88.6 911 85.8 safet;) training f;obg'.ib . TEEE persen
et e A g - v Safety education
*1 Benefits for men and women are identical. Differences between male and female # 1 BEAHCHRINSSLZE —. EERE. Fih FHEROEVCE B0, HUREMERBZRES &o=/un) BEHE o 56,423 57,316 59,199
salary are due to roles, positions, and age distribution. 2 TN 99,20 (254521 Absentee rate Ricoh Group (Global) * % total work days
*2 Data coverage: 99.2% (252 companies out of 254) P U (T ) L) * % CHERBE) 1.31 1.30 1.21 2.63
*Data coverage:FY2021 86.8% FY2022 93.4% FY2023 96.2% FY2024 95.9% T —5H)\—3F 1 20214FE86.8%. 20224FF93.4%. 2023FE96.2%. 20244FE95.9%

Occupational Health and Safety »@z2&4+

= Refer to our website <=7 Customer Relationship Management &ZEixiEE

Occupational Health and Safety https://www.ricoh.com/sustainability/society/safety/
HEELBELE  https://jp.ricoh.com/sustainability/society/health_safety

Policy Basic Concept HANBEEZT
Frequency of work-related accidents SeVerity rate for work-related accidents Tt https://www.ricoh.com/sustainability/society/customer#section01 https://jp.ricoh.com/sustainability/society/customer#section01
S E SRR S E R R . . } . - -
HRREEAE HEAEEE Customer satisfaction survey Trend of Ricoh Group's Value Co-Creation Partner Level UI—I)b—7 MifBHA (—hF—E] D5
25 2.09 2.06 2.14 2.10 0.10 099 0-99 099 099 BEHEEAE https://www.ricoh.com/sustainability/society/customer https://jp.ricoh.com/sustainability/society/customer
2.0 0.08
1.84 v
1.5 0.97 1.00 1.76 ] 0.06
10 0.04 0.03 065 0.03 0.03
0s 0.13 0.19 0.33 |
- : : 0.08 002 0.0037  0.000 017 0.0007
0 FY2021 FY2022 FY2023 FY2024 0 FY2021 FY2022 FY2023 FY2024
—e—Ricoh Co., Ltd. &4k —e—: Ricoh Co., Ltd. &4 Prod uct Safety S RTE
. Ricoh Group (Global) U3—7)L—=7(Z0—/\L) . Ricoh Group (Global) YU3—7)IL—Z(£0—/\L)
—o— ! (Reference value) National major industries (8&1E) £EEZE —o— ! (Reference value) National major industries (£EfE) £EEZEE
Policy Policy / Basic Concept Ftt BARNISER TS
Calculation formula  5t&= Calculation formula  5t&= ok https://www.ricoh.com/sustainability/society/customer/qms#section01 https://jp.ricoh.com/sustainability/society/customer/qms#section01
- . Quality Assurance System Quality Assurance System SRERETAAH]
Toll of Ehe ldiag or I,rgurid n Total number of days lost fRE FRAAH https://www.ricoh.com/sustainability/society/customer/qms#section02 https:/jp.ricoh.com/sustainability/society/customer/qms#section02
work-related acciaents .
) due to work-related accidents
(took ;g;ig;fg%gggwm") NS ERARAH Quality Assurance Activities Quality Assurance Activities REREEE
Frequency _ % 1.000.000 Severity rate _ X 1,000 RERELES https://www.ricoh.com/sustainability/society/customer/qms#section03 https://jp.ricoh.com/sustainability/society/customer/qms#section03
EETE 000, ame = )
Total of actual working hours Total of actual working hours . .. . .. o —
EN B - Quality Crisis Management Quality Crisis Management REmERE
- RETHREE https://www.ricoh.com/sustainability/society/customer/qms#section04 https://jp.ricoh.com/sustainability/society/customer/qms#section04
FENRT BRI FENRSS @RI
RICOH Group ESG Data Book 2025 RICOH Group ESG Data Book 2025
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Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #=

Innovation Management +/~"X—2aryvxIXUh | social Contribution Programs  #2&#705.4

. _ Programs Indicators Unlt FY2021 FY2022 FY2023 FY2024

Tech_nology https:.//W\fvwricoh.com/technology/ . Number of graduates
BfflCDWT  https://jp.ricoh.com/technology/ Ichimura Nature School Kanto RIS person
A BRI (&cgéngglgrtg; total) A (979) (1 ,003) (1 ,029) (1, 061)
R&D expenditure by business segments / Ratio of R&D Patents registered worldwide (patent) Number of caravan events session
} - : - SEHBE
expenditures to sales FEHRAER (1) Ricoh Science Caravan , , E 9 24 32 30
FEHTYTRBIRRER 75 L BRRBRIRE % UI— A TYRF 05/ (armer of shidren who experienced | (person) (715) | (1,154) | (1,668) | (1,628)
(FEBDHERER (ON)
illi -
((r%;%;/en) (%) . . Amount of assistance money million yen
180000 5.5 . — Forest Conservation Projects B2 BAM 19 15 18 11
' : ' BMREETOVION (Number of projects supported) (cases) (2) (3) (3) (3)
150,000 5 (ZEITOITIN) ()
' 3.8 Number of participants
37,477 . .
120000 g o 19 19 05,068 4 40,000 34,992 32124 30,667 Forest Conservation with Stakeholders —|ZW& _ o 749 1,264 1,060 1,069
50 o 15,372 : ' (Ena Forest Projects) i e persen (618) (997) (849) (889)
90,000 33,051 41,053 673 3 [ 13,637 AT =IIILI—HEBDRF IO (RIED7%) (Number of employee participation) (1 1 9) (267) (21 1 ) (1 80)
FtBSNEH)
60,000 28,002 2 20,000
25,300 N 2753 | EE : One Million Trees Project KT
372/ R 3,277 ( ’ 17.764 ) Number of trees planted rees
000 583 | et b 355 ‘ 6835 1005 AKROFIOVTIN A & 149 97 15 /8
0 Fy2021 FY2022 FY2023 FY2024 0 0 FY2021 FY2022 FY2023 FY2024 Number of donation recipients
- o . , T a0 . i
- D!g!tal Services t{?)lﬂj—t‘z \ | : Japalj SES ) FreeW”l, _RlCOh s social (Number of group company employees Caf;es 43 56 59 34
I  Digital Products FYZILTO57Y - Outside Japan &5t contribution club who participated in volunteer activities
. Graphic Communications 2574y 3=52=4—>3V X HAEBHIST- FreeWill organized by the club) (person) (1,144) (1,210) (1,072) (964)
[0 < Industrial Solutions A >4 AN LYU2—23V X - (OSTERDNSY T4 PEBISHUI ON}
: Other Z0ft " Basic research BRI I : Total &%t TI—THEH)
—@— Ratio of R&D expenditures to sales 7 EEMFRRELE Support activities for parents and
children through Kid’s Aloum SODACHIE |}ymber of support activites G 70* 70* 71% 67*
R&D expenditure by business segments Unit FY2021 FY2022 FY2023 FY2024 [ZIEBRICROHFERNDEEEZIR
BEDEHRIMARREIRER B 202243848 | 2023438HA | 2024438 | 2025538 Digital S ort Proaram for Youn Number of trainees
igi u u L
Digital Services FIY%ILH—EX million yen 11,890 13,544 15,612 14,947 Pe%ple (Ozfc)side Japgan) 9 Z:%s%%l;fﬂ e | peion (55% 550 7105 8100
gt N Total number of trainees
Digital Products F3%)L7042Y million yen E5M 34,684 33,051 41,053 32,673 FHEBIITISIAETOT S LCEN) (REtZHEE) = (70) 150
Graphic Communications 57y322=4—vavX million yen &7 25,300 28,002 26,528 20,541 Eigit?| %JUPPOF)'C Program for Young Number of trainees person 42 40 35 50
] . ) ) - eople (Japan .
Industrial Solutions >~¥ZNJF7 LY J2—Y3X million yen &5 3,727 3,763 3,879 3,277 B 7Y LIETOIS I (HE) (lotal number of trainees) A (42) (82) (117) (167)
Other ZDfthH% million yen &7/ 5,836 14,033 7,392 6,835 *Provision of childcare for sick and disabled children for single parent parent families. *VOEDBREDSF A HEDHRFEFI LD
Basic research ERHZR million yen &AM 15,284 15,356 15,435 16,795
o of e o I I I B I e
Ratio of R&D expenditures to sales 7E EMEAFERELE % 5.5 5.0 4.7 3.8 Rlcoh Co. Lid. HR =l 2022473 R 20235 3HM | 202453 | 202553118
1,222
. . 'Sﬂbrsid]'e{r]é'sﬁu}iJébéﬁwmWWW""W 19 """"""""""" 4 9 777777777777 2 O """"""""""" 16
Boundary Unit FY2021 FY2022 FY2023 FY2024 Amount of charitable donations ErEERt milionyen| ‘2 ~ *2| evyp 10
JHRETEH BT 20224F38HA | 2023£E38HA | 20244E38H1 | 202543848 BASRADEE Subsidiaries outside Japan Bl 67 66 30 20
B EERT
Patents Registered Rcoh Group P20 F% | 15372 14899 13637 12,903 Rcoh Growp Gioba total || ol Tiss I s
Worldwide b Outide Japan 851 pajent 22,105 | 20,093 18,487 17,764 e :
< e [ o N S T icoh Co., Ltd.
PERB R GO o et 37,477 | 34992 | 32,124| 30,667 S R 4053 | 6593 9756 7.267
Hours spent for social contribution g v o | 8950| 13847 | 20212 36343
HAOH B AT S 79| 66651 | 112,033 | 72770 85204
= - = = LR r— N Ricoh Group (Global) total
Social Contribution Activities #t=&uk D R RN ey B eI
Ricoh Co., Ltd.
' 103 1,250 130 141
L N DR I L It I
Subsid J
) Refer to our website #HU<EITTTARA Total contributions to society w%ggimapan ,,,,,,,,,,,,,,,,,,,,,,,,,, millionyen| 7 108 1031 198
Social contribution activities https://www.ricoh.com/sustainability/society/community/ HREMEHEER %ﬁ%@;iiomﬂde Japan BH 388 555 334 386
#REF#k https:/jp.ricoh.com/sustainability/society/social-contribution lRlcth:)u(GIobal)totaI """"""""""""""""""""""""""""""""""""""""""""""""""
ST O Bt 548 1,913 567 725
Number of Participants in Social Ricoh Group (Global) rson
Policy it Ricoh Group’s global policy on spcial contribution activities ~ #EEEOEASH Contrilqution Activities U:l—d)b—pj’(dtl—/\‘)b) pejo 37,332 57,261 51,200 68,408
https://www.ricoh.com/sustainability/society/community/ https://jp.ricoh.com/sustainability/society/social-contribution HEEEEHS AR
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For comments and inquiries concerning this report,
please contact us at the address below.

CDESGT—FTVvIDRAICEHIDTRR.
BEVEDER TR THEROCVET,

Ricoh Co., Ltd.

ESG Strategy Division

3-6, Nakamagome 1-chome, Ohta-ku,
Tokyo 143-8555 Japan

Tel: +81 3-3777-8111 (switchboard)

H#RattUa—
ESGEREEER

T 143-8555 SRREBAHXFESA 1-3-6
Phone : 03-3777-8111(f8X)




