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Basic Data EAIER

Editorial Policy im&Ensst

Governance FHIN\FVZ

Environment RiE Social #=

The purpose of this Data Book is to provide our stakeholders with a clear and organized disclosure of the Ricoh Group’ s basic information
and data on environmental, social, and governance (ESG) aspects, thereby enhancing their understanding of our initiatives toward sustainable
corporate value creation. We encourage you to read this Data Book in conjunction with the Ricoh Group Integrated Report 2025, the Ricoh

Group Sustainability Report 2025, and our corporate website.

Through this Data Book, we aim to deepen our dialogue with stakeholders and continuously improve our initiatives.

AF—5TvolE, UD——TOREAER. Bl - 12

CHINFVRICETET—FZDONDPILER - BRI HTLET,
IS BN L ICEITeBD I REZERT — I )L —DERICTIERUVEK TEZBMICLTVE T, [UI—JIL—THER

UO—J)—T D
&5& 2025] © [U

=W —T YATFEUFT 4 UR—bk 2025). DT TUA h&GHBTTELZEL,
AKTF—=5TvIZRBUT. AT RIS —DEREDNFEZRD. SS5EFHLEZH>TENDET,

Publication date H{THFH
September 2025 (Published every year as an annual report)

20259 (FREHEE LU TEEFIT)

Reporting period #R&EXIREE
FY2024 (April 1, 2024 to March 31, 2025)
20244 (2024548 1H~2025%3H831H)

Third-party verification of data F—%DE=FIRE
Third-party verified data are marked with [].
F=EHRAZIBLCVDT—PIC V] ZLIFTVE T,

Company Data &#tEXiER

Company name Ricoh Co., Ltd.

3-6, Nakamagome 1-chome,
Ohta-ku, Tokyo 143-8555 Japan

Head office

Representative director Akira Oyama President and CEO

Capitalization 135.3 billion yen (as of March 31, 2025)

Number of consolidated companies 254 companies (as of March 31, 2025)

=itE BRI~

AHFRTE M RREBAHXPEA1-3-6
REUHR HEIITHRE KLUR

=N 1,35318M (202543831 HIR%E)

EENRTAR - BERHH 2541 (20256 3831HERE)

Scope of coverage #REXIRIER

Ricoh Co., Ltd. and its 254 consolidated subsidiaries (Ricoh Group (Global))
Organizations covered by the data are specified in tables or graph.

R I—BRUOBEFA 2543 (UDI—J)L—T270—/\b)
x-ISDIgEMEECELTVET,

The environmental data have been revised in part retroactively due to M&A
in some regions, coverage changes, and accuracy improvement.
M&A. T—FBUSEFIDEE B IUREEM[ LICHV, RIET—5D—
WoTRBELEUC.

BREZIC

Total number of employees
I —TeEEH

Asia Pacific

TIT-NNOT49D

10.8%
China—+

i
8.5%

78,665

persons

AU, FY2024

Middle East,

Africa The Americas
BRMN-ehER- 77T U A S
21.2% 21.6%

Unit FY2021 FY2022 FY2023 FY2024
Bifif 202243858 | 20234FE3AH8 | 2024%F3A8 | 2025438

Total

The Americas
Total number of employees KM
JIL—TEEEH
BRN-chs P T

Asia Pacific
FIP I TawD

Number of consolidated companies
EEHRT ot EERME

 Europe, Middle East, Africa

person
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Financial Data #&Es—%

Sales by geographic areas Sales by business segments
HWERITE LS BEHHRHT LS
Other Other

Z DAt
;_‘?‘E/OT 1.4%

Industrial Solutions ——————
AVIZARNITIYYa—r3VX

Europe,
Middle East, 2'4? c o
Africa Japan raphic Communications Digital Services
BN - chss- 7 T U A Zr'n5i|%07r{ §e7n6 B g F24 7 2o ~ 2r'T15i|%o7n’ ?;6 FILIG—ER
25.6% =yalet 38.1% 1 1\%% 727 =R 76.4%
Fy2024 ’ FY2024
The Americas Digital Products
EN FIYITOYIY
27.2% 6.2%
Unit FY2021 FY2022 FY2023 FY2024
==1iy] 20225388 20235385 20245388 202553855
sales ol millon yen | 1,758,587 | 2,134,180 | 2,348,987 | 2,527,876
jt L= =e
o milonyen | 705,242 | 803,955 | 865,657 | 963,276
%ﬂ;f‘de Japan m”g‘;;‘ge” 1,053,345 | 1,330,225 | 1,483,330 | 1,564,600
?;ilj;sljibigseographic areas ;gi‘Americas millﬁic;%%/en 443,647 600,836 659,783 637,066
Europe, Middle East, Afica milionyen | 450,178 | 546,462 | 623,718 | 648,071
o milonyen | 159,520 | 182,927 | 199,829 | 229,463
Digital Services millon yen | 1,428,192 | 1,684,356 | 1,852,847 | 1,930,109
D o, million yen 24,466 | 79,648 | 95943 | 157,065
;fgg%’.;fgess segments | Graphic Communications millonyen | 187,082 | 234,843 | 262,127 | 292,663
e et million yen 99,497 | 113,572 | 111,743 | 112,192
ol million yen 19,350 | 21,761 26,327 | 35,847
;;;Eging B millon yen 40,052 | 78,740 | 62,023| 63,829
Profit (loss) attributable to owners of the parent million yen
BAMOFESEICREY BSMFIER a5 Yl 30,371 >4,367 44,176 45,709
ezl e million yen | 4 953 254 | 2,149,956 | 2,286,175 | 2,357,118
aEast Ve
Equity attributable to owners of the parent ratio %
B TEERES AR 5 48.7 433 454 437
g el IR milonyen | 37359 | 45459 | 53,267 | 48,988
%%%;Egﬁon for tangible fixed assets milg%wmyen 39,851 41,995 44,020 44.817
;;%;’;ggd““re million yen 96,721 | 107,749 | 109,899 | 95,068
Ratio of R&D expenditures to sales o
# LEWRERRE R a 22 >0 47 38
Return of Equity o
ROE (EICEARIEE) % 33 29 4> 44
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Basic Data EAIER Governance H/\FVZR Environment i3 Social #=

Concept of Sustainability vx7rrUF DEZ5

(] Refer to our website HL<EHITUAMA

Concept of sustainability https://www.ricoh.com/sustainability/sdgs/
YRAFFEUFADEZF https://jp.ricoh.com/sustainability/sdgs/

Materiality for the Ricoh Group https:/Avww.ricoh.com/sustainability/materiality/
RFUTUT«(BEERHRFE) https://jp.ricoh.com/sustainability/materiality/

[ESG & EEMRDEHL] ZFEHIIBIF. ESG/SDGs DIFEH;
Bg. BEY AT LANDREZEED TEF U, 21 RMEHREHE
(BUF. 21x50#8) Tld. ESGDEID HIHI RO Z LT
EHICATRIFBOEMEMT. [ESGIO—/VUbhy TirEE] =
BfELU. NUa—Fr—rE2AZ MU ZED TNE T,
Flo, [BEZBUCHRFERR] SLTDADDYTUFU
T & [REEBRDEE] DIebD3IDDNYTUT T 1 ZHSE
LCTWL&ET,

We adopt a policy that aligns ESG with business growth,
integrating ESG and SDGs initiatives into our core management
strategies and systems. Under the 21st Mid-Term Management
Strategy, we are striving to become a global ESG leader by
driving initiatives across our entire value chain. We identified four
social issues under Resolving Social Issues through Business and
three key components under Robust Management Infrastructure
as our materiality.

ESG Governance Structure

We have established an oversight framework, led by the Board of

ESGDAHINF > A&l
ESGHBDEERREL AL CHENICERT DI, BURE

Directors and the ESG Committee, to continuously address ESG

issues at the management level.

TTHHIZRBELTNET,

Board of Directors

HfRs

RICKDEERTHE, BERREBEDESGEERZHLE U

Monitoring, supervising, and advising on ESG-related policies, the establishment and execution of business plans, and managerial risks and opportunities

Supervise E5E

Report ¥R T

Business execution
BT

President and CEO

ESG [CRIT 756t - BEESTEIDMERE - HUT. BEURY - BRICHTOER - BE - IS

Internal Audit Office

HR¥ITIRS - CEO

Management meetings
(Group Management Committee)

. BEAT
FIW—FIRIAVNIAZYT 1)

—( <
RS ‘ Cooperate
Internal Control Committee ¢ i
WEREHIZE R

ESG Committee
ESGEER

_{

Information Security Committee

tFIUTARER ‘ Chairperson ZBR ‘

‘ Members X2//{— ‘

President and CEO
HEATRR-CEO

Disclosure Committee
HTZEER

Risk Management Committee
URIIRIAVNEER

I_{

Investment Committee ‘

CFO, CTO, CHRO, Business unit presidents, Functional
organization managers, etc., Chairperson, Full-time
Audit and Supervisory Board Members / Outside Audit &
Supervisory Board Members (attend as observers)

CFO.CTO.CHRO.EYRZA =y TUIFY b, EERIERFRES
BE BR BHEEQ HARBEGF TS —/(—)

BRERER

Ricoh Graphic
Communications
YI=557492
d=a=4—-vavx

Ricoh Digital
Services
UI-FIZIY—ER

Ricoh Digital
Products

Ya-FIsLInsoy

Ricoh Industrial
Solutions

YI—AVFRRITIL
PUESHE MY

Ricoh Futures
D=t

S Fp— EEEE AH-BIE EHURITRIAVN

SCM-HE-LHIR-BEBWEA-FREF1UT <

RICOH Group ESG Data Book 2025
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Corporate Planning, HR, Accounting, Legal, Risk Management
SCM, Procurement, PR/ IR, Trade, Information Security

ESG Promotion
Division
ESG #EERRFI

Cooperate
S



https://www.ricoh.com/sustainability/sdgs/
https://jp.ricoh.com/sustainability/sdgs/

Related Page
EN—y

English

16 ESG targets and progress linked to seven material issues (FY2023~FY2025)
72D TFUTUT IO 16 DESG BIREENS (2023 FE~2025FE)

Progress of ESG Targets

The progress of ESG targets under the 21st Mid-Term Management
Strategy is as follows. While overall, things are proceeding smoothly
towards achieving targets by fiscal 2025, there are some delays
in customer survey scores, engagement score, and female-held

managerial position ratio and we continue to address issues.

ESGHIRDES

FELTHD.

21st MTS ESG targets (for FY2025-end)

EERERICAIF CHHT1

21 RFRHRICHIT D ESGERDESE LI TDESDTT, 2025F
BRRICHEIS L CVETH. BEENSD
i, T2 —I A hAO7, TEEEBEERCDODVTIEEND
ERREDMIVEESD TVEFT,

KRR

Creativity from
Work

‘5" DEE

21 RPEAEEMIRESGEIR (20256 EXK)

Customer survey scores*'

FEEDSOHE

29%

29%

Japan: 26.3% / North
America: 39.3% / Latin
America: 64.8%** / Europe:
24.5% / APAC**: 17.4%

B 26.3% /46K 39.3% . /th
BK 64.8% 7/ FRM: 24.5% ./
APAC™®: 17.4%

FY2023 FY2024
20235 ERE 2024F ERIE

Japan: 26.8% / North
America: 38.6% / Latin
America: 45.5%** / Europe:
28.2% / APAC**: 30.8%

B 26.8% 4tk 38.6%./th
K 45.5%%7 /FN: 28.2%
APAC™3: 30.8%

Community and Social

Number of people to whom we have

23.5 million people

17.94 million people

22.35 million people

Development contributed by improving social infrastructure
i - RORE EEERD) FEMAK 2,350\ 1,7948 N 2,235 N
GHG** scopel, 2 reduction rate (vs. FY2015) o o) #5%5 o
GHG™R0—71, 28385 (20154F L) S0% 47.4% 59.1%
GHG** scope 3 reduction rate (vs. FY2015) -
359 38.1%*>* 46.89
Zero-carbon s°ciety GHGX413—73EU7E$(201SEHS) >% % &
HRFRTRDRE i .
= Renewable energy usage ratio 20% 31,095 43.2%

EAEAHOBETEETRILF—E

Avoided emissions

1,400 thousand tons

1,059 thousand tons

1,448 thousand tons

HIFEmE 1,400Ft 1,059Ft 1,448Ft
N — - - o
Circular Economy Vullgln mat‘er‘lal usz{ge ratio 80 Aa\or less 78.9% 78.3%
(et e 0ES) HEOHRERERZE 80% U

*1 The percentage of customers who evaluated us as a digital services company that

contributes to solving their problems and increasing their corporate values.
*2 A survey targeting solution customers in Latin America

*3 APAC: Asia Pacific
*4 GHG: Greenhouse Gas

*5 Past figures have been revised to reflect organizational changes and improved

regional data accuracy.

Materiality
NTUTPYUT+«

hF—EU TSV RREDEIE
%2 hEEKIFY U1 -3V BEENRICUICHEE
3 APACTIT IS Tavy
%4 GHG(Green House Gas) SEERAR
X5 HEBAHDEE, —BitHDT —FHEER LICHVBEDHEZNE]

Robust management infrastructure

21st MTS ESG targets (for FY2025-end)

EEERO®E

FY2023

¥1 FUYIY—EROEMEU T, REFR O EEMED LI DTN SfifEZER#tLD DI/ (—

FY2024

21 RPEREEMERESG BIE (20255EK)
Information and

2023FE A

2024FE5RHH

Responsible
Business
Process
BESEIRR
TOERADEE

Corporate Human Rights Benchmark
score*®

CHRBRO)7*®

Compliant with NIST SP800-171
Coverage of Ricoh's core business
environment

NIST SP800-17 1 £EHLL
BHEBREREH/—K

Low-compliance risk group companies

BIVTSA7VRAURS
I —TEE

communication

technology sector leader

ICTEOT—hvT

80% or more

80%LI £

80% or more

80%L £

Self-assessment completed.
55% progress toward target

TIVITPEAAVNERTET -
BRI U T55% DR
Continued identification and
assessment of information to
be protected
RETNEBEROFES KU
TEAX VL

Completed pulse survey for
high-risk organizations

BURZHEBICHLT) OV —
NARIE5T T

Self-assessment re-performed. 90%
progress toward target

CIVIT P BAXVNEREE.
BIRICHUT0% DiERs=E

Identification of information to be protected
and formulation of a plan completed.
Countermeasures partially completed.
RETNEEROFESSTEERET 7o
—ERNERTE 1

Improvement measures developed in the
high-risk organization.

Implementation partially completed.
BURIHEBICBV CHERERE.
—BRRMESE T

*6 CHRB (Corporate Human Rights Benchmark) Score: An international human rights initiative
established by institutional investors and NGOs. It evaluates global companies from five sectors:

food and agricultural products, apparel, extractives, ICT manufacturing, and automotive

manufacturing. (Approximately 250 companies evaluated as the latest benchmark)

%6 CHRB(Corporate Human Rights Benchmark) 207 : #$EIZERENGO D FRILUIC AMERS:E
DEBAZVT7F T, 5oy —(BEW, 7)WL, 348, 1CT, B8E) 00—/ UL EH SEE
UCEHiT (B DA F < —I(3#0 2504 7252 7E)

RICOH Group ESG Data Book 2025
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Materiality
XTUPUTA

Basic Data EAIER

Governance FHIN\FVZ

21st MTS ESG targets (for FY2025-end)
2URAEIR EHIRESGEIE (20255EK)

Environment RiE

Social #=

FY2023 FY2024
2023FERE 2024 ERIE

Open Contracted joint R&D ratio o o o
Innovation | AEEEmARAOOTM |- S B ] e
4—7v+4~— | Digital service patent application ratio*’
oos g R : 60% 54.7% 64.6%
vavDElt | 7YY RETRHELEY ° ° °
Ricoh Digital Skills Level 2 or above 4,000 people 2,855 people 4,658 people
rated employees (Japan)
UI—FI9)AFIL UNIL2BLED A (EP) | 4,000A 2,855 4,658\
Process DX Silver Stage-certified
employee ratio*®
D:velrse.and Engagement score*’ Global: 3.91 Global: 3.79 Global: 3.84
nclusive Japan: 3.69 / North Japan: 3.57 / North America | Japan: 3.61/ North America: 4.00 / Latin
Workforce America: 4.18 / Latin ©4.00 / Latin America: 3.90/ | America: 3.95 / Europe: 3.90 / APAC:
SHRIE A DiERE America: 4.14 / Europe: Europe: 3.92 / APAC: 4.03 4.20
4.01/ APAC: 4.15
IS —IXINATT 20—)Ub: 3.91 20—)\lb: 3.79 2J0—)\L: 3.84
HA:3.69 /40K 4.18 /FREEK: | HA 3.57 730K 4.00/FEER: | BHA 3.61/46K: 4.00/FEK: 3.95,/FM:
4.14/BRN: 4.01/APAC: 4.15 | 3.90/FRMN: 3.92,APAC: 4.03 3.90/APAC: 4.20
Female-held managerial position ratio | Global: 20%(Japan:10%) | Global: 16.5%(Japan:7.7%) | Global: 17.2%(Japan:8.4%)
L EIER R 20—)Ub: 20%(EMA:10%) 20—)Ub: 16.5%(EN:7.7%) 20—)VUb: 17.2%(EMN:8.4%)

X7 FETHBRHMICEDDT IV —EXERBECE T DRETHREOEIS
#8 JOTADXDEUCE DV e TOERNERBED DD AMDERE (BHIFEEIRAIZVAD

*7 Ratio of patent applications related to digital service business to total patent applications.
*8 Training rate of personnel with process improvement experience based on a Process DX

model (Denominator is the total number of personnel in the training target organization BRHRARIASRR)
of each business unit.) %9 Gallup#tDQ12Mean A7 (B D4+ —< >V AT R I DIz5HD 12 BRI I DR
) O7) =5

*9 Uses Gallup's Q12 mean score (evaluation scores for 12 factors to predict high
organizational performance)

HREFRER
ESG S BEMRDEMLZ & D BAHICR T — KLY —DE

KRICRI e, HERERRICEIT DBELTOEHEERZH
FEEL. 2025FEF COTELEERZRELE U,

Resolving social issues through business

To demonstrate how we “Align ESG with business growth” to our
stakeholders, we have identified businesses resolving social issues
and the amount of contributions we make and set sales targets
to be achieved by fiscal year 2025.

Social issue-resolving businesses and sales targets and results
HRRAUEET EESER KB

21st Mid-Term Management

Businesses resolving social issues

Materialit . . . I End of fiscal 202
V_UT’U_i with digital technology St ategyi :ORH'SC:; Ce
sl MR RTIE L = é‘ggiﬁfg*ﬁ FY2023 FY2024
= 20235 202445
Office Services
Creativity from Work 7—'—7’(7\?_[:7\ 7777777777777777777777777777777777777777777777 ¥1,017 billion ¥926 billion ¥1,006 billion
‘35" DEE Smart Vision, and others 10,17012M 9,260f2M 10,0601&M
AX—REV3aY HE
GEMBA™
Community and Social | Municipal solutions ¥32 billion ¥20 billion ¥28 billion
Development Batyi—v3av N - -
~ o e 3201%M 200f=2M 280f=M
iR DFERE Educational solutions, and others
BBV J1—3av I5E
Eco-friendly MFPs
RIFECRIVEAH
Zero-carbon Society PEr——
AN Commercial printin
BRI RORE EFIENR prming ¥428 billion ¥315 billion ¥410 billion
Circular Economy 4,28018F 3,15018M 4,008
EREHRORR
Label-less thermal, and others
SNIWAT =)L 15E

*GEMBA: maintenance and services businesstargeting sites other than offices *GEMBA:Z 7 LIS (158 - BEL L) ZHREUICRT U —EXHEE

(] Refer to our website HL<EFOITYAA

Resolving social issues through business https://www.ricoh.com/sustainability/solve-social-issues
EEFBOHREERR  https:/jp.ricoh.com/sustainability/solve-social-issues

RICOH Group ESG Data Book 2025
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Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #=

Corporate Governance I—iRL—k-H/I\FVZR

] Refer to our website #L<EFOITYAA

Corporate governance https://www.ricoh.com/sustainability/governance/governance
O—RL—MHINF VR https://jp.ricoh.com/governance/governance

The Ricoh Group is working to enhance its governance system in UIO—J)L—TF. #EEDFBZSOREEH2ANHTRN
accordance with social awareness and various stakeholders aimed BECEL). SRERT—ITILY —DEEICEZS5NDED(C,
at strengthening competitiveness and continuously improving the eI Lk DR CEDE. BEOBERERELDD. 5

system Whil.e ensuring .transparenqll based on corporat.e ethics alnd DS L T — k- /0~ 2 DFEICE D 4
legal compliance. In this way, the Ricoh Group will achieve continuous

growth, and improve corporate value and shareholder value. ATWET, THNUCRD. FfBIEmMRE RIS - HREAMIED
@LEZR > TVEFT,

For the following items, refer to the 125th ordinary general meeting of shareholders. https:/Avww ricoh.com/-/media/Ricoh/Sites/com/IR/events/pdf/meeting125.pdf
TEEEEDHMIE[F 125 BERMERRIBECBA ZCELZEV.  https:/jp.ricoh.com/-/media/Ricoh/Sites/jp_ricoh/IR/events/2025/pdf/meeting125.pdf

Policy 7t Basic Corporate Governance Policies (page: 46) [J—RL—h T VRICREIDERNLEER S| (P.41-42)

Initiatives HO#EH Initiatives for Corporate Governance (pages: 46-84) [J—RU—k#/)\F >V RICEIZHDEH | (P.41-78)

Corporate governance structure

O—iRb—- 13) \F> R 4&H Inside director Outside / Independent director
KRS RIHHNRE

Ordinary General Meetigg of Shareholders
@

bt
Appointed / Dismissed | &E / #R4E - - E Appointed / Dismissed | 2E / #R4E
Outside Executive Meeting

#HARERE

i
1
1
-——— Governance Review Meetings —__, f
! HINF V2858 o

Appointed / Dismissed | 24E / #R{E

Judges appropriateness

of_accounting audits

Audit and Sgervisory Board 25T EEE DD
EER/R Independent Auditor

»
!

Audits [ X 000 I =EEEA
(5 a8 aee Cooperates
Nomination Committee $§2E8R ‘ 1 "
Faeri : H Accounting audits
implemenigfios Compensation Committee SRMZES & ‘ Aléf_ll}ﬁs ! Internal control audits
B H AsiEL
of operation | | | *-—--- Advisory Meetings EX#E {1251 v W%’E;ﬂzg
EBITDRE : PR
Supervises EZEf d
B a t / i Cooperates Cooperates
usiness execution o S
Control system v
ZEFEHAT - FRAH President and CEO Internal Audit Office

PIEBEEEE

#HR#ITEE - CEO

Internal Control Committee
AEBREIZES

GMC (Group Management Committee)
BERE () —TYRIAYNIZyF1)

Disclosure committee
HTRESR

Ricoh Digital Ricoh Digital Ricoh Graphic Ricoh Industrial Ricalh Fones Global
Services Products Communications Solutions Headquarters
ya—
ya— ya- Y e sO-1u0 -
FUSWY—ER FUSLTOIY B p s AvkTF—5— ezl

ESGEER

ESG Committee ‘

Risk Management Committee
URIYRIXVNRER

Information Security Comittee
TFIVF(ERER

Investment Committee ‘
e
i=E=

Platform

A

Internal audits
PEREEE

Group Companies & )b— &%t

RICOH Group ESG Data Book 2025
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Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #=

I Board of Directors Ei#&Ea

Unit FY2021 FY2022 FY2023 FY2024
i 20224388 | 20234388 | 20244388 | 20259388
iR 10 8 8 8

Board of directors person
. JilGiizig
Board of directors structure S, e B [
(As of March 31 each year) gf;;é‘gég;@%%‘dem directors peion 5 5 5 5
BfREOEN (BEE3RRER) | e e B L
Female directors person 1 1 1 1
SHEL MBS A
Number of board meetings session
AR B e 15 13 16
Board meeting attendance o
R AHEE % 100 99 100 99

I Audit and Supervisory Board E&#@s

FY2021 FY2022 FY2023 FY2024
20226F3 88 | 20234385 | 20244388 | 20259385
Audit & supervisory board members person 5 5 5 5
Audit & supervisory board |®=E&% | ATy
structure Outside audit & supervisory board members person 3 3 3 3
(As of March 31 each year)  Oossem® N e e e
BEBERROER (BFE3BERFER) Female audit & supervisory board members person 0 0 0 0
SHRMEER A
Number of audit & supervisory board meetings session 14 14 14 14
R RBRkEOH 5]
Audit & supervisory board meeting attendance o
EEga R % 97 97 100 100

I Nomination Committee / Compensation Committee &% -HHMZEER

Unit FY2021 FY2022 FY2023 FY2024
i 20224F3H5 | 2023F38H | 20244388 | 20258381
e 6 5 5 5

Nomination committee structure ;\gg;ngon committee members person

(As of March 31 each year) Cousdedrecos | pesen |,
EREBADBN (BFEE3ERMEN) e h 4 4 4 4

Number of nomination committee meetings | session | sl 3l 9| g
wREEsMES® .= T T T
Nomination committee meeting attendance o

T EEAEE % 100 98 100 98

Compensation committee structure gﬁ%ﬂggm” committee members peion 7 5 5 5

(AS Of March 31 eaCh year) "O't'('j'd"t'"""""" '"e'rs'oh' """""""""""""""""""""""""""""""""""""""""""""""""""
ENEEROBR (EEEARER) eyt pers 5 4 4 4

Number of compensation committee meetings | sesson | el ol gl 9
R S AL S N I N R
Compensation committee meeting attendance o

SER AR % 100 100 100 98

RICOH Group ESG Data Book 2025
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Governance Top
HIF VA b7

Eglis
I Structure and Skill Matrix of Officers REFHBLIVURFIL—E

i i i = Ie Governance and Finance and Technology and
Fields of expertise and skills mt;r#:é:;?em @ ;;sk‘$anagement ;;;;untmg @ Sustainability digitahzagion (as of June 24, 2025)
. & /S22 FdRs- Rt YRFFEUTA .,
1EBRDE - 2FIV R URTTRIAIN T F IR Bifi-FI5I (20254682408 5)

[ ] [ il Notable fields of

[ ] (] Committee expertise
male 514 / female %1% =] HBHESS ﬁ @ FILITNEFMIDE

Directors HXf#f%

i i i SCM and keti
EiglgguYamaShlta ‘ Non-executive Director JEEYTEUHR 13 [ ] V V V SCM‘a;_n:;:;n;
Akira Oyama [} Global marketing
PIIE ) e 4 v v 0 Pk
. . Accounting, finance and
}-IakaSh' Kawaguchi ‘ 2 V V investment management
0 . TPA TV BEEE
isuk K Chairperson of the Board Eiffi{& =R Finance and investment
%E%%YO O ‘ Outside Director HHRE 5 [ ] [ ] V V V management
Independent Director RS TPAF VA REAEE
Information analysis / distribution
Sadafumi Tani Yl Outside Director oee @ /management and economic/
B/ EX [ Independent Director piiivziss] 4 e Chair V V international affairs
AR BT e BE L ERIES
hiko Ishi Lead Independent Director SEREATHVERRE Technology management and ESG
g*zxjuflélﬁo Ishimura ‘ Outside Director HHEE 3 [ ) o V V V management
= Independent Director RS MEE. ESGHREE
. . : : T Global busi d facturi
Shlgen%_o Ishiguro ‘ Outside Director MRS ) Ch.a\r ° V V V m;ﬂ:ge;s;:tess and manufacturing
aE e Independent Director IR Z5E SO Y IR R, B
Yoko Takeda ) Outside Director Fangtitis] Economic / financial analysis
o 2 [ J [ ] _
HH FF [ Independent Director IRIIRE V V V BB/ RO
Audit & Supervisory Board Members E5&#%
Shinji Sato () Finance, accounting and internal controls
=— 4
£ R e Y 252, SIS, ISR
Kazuo Nishinomiya | @ SCM and production technology
1 -
s —if e v v SCM. 4EEREHfT
Yo Ota ) Outside Director HHMRE 8 V V Corporate legal affairs
KH # [ Independent Director IRTIRE BEEH
Kunimasa Suzuki [ Outside Director fawatiid=] 1 Observer V V Global management and digital business
#5N EIE [ Independent Director MWITIRE AT —)\— J0—)OUURE, TIFIVEIRR
Toshihiro Otsuka () Outside Director HHMRE ] Observer V V Accounting audit
KER 540 e Independent Director WOTIRE AIT—)— RETHE
*The table above represents the skills possessed by each Director and Audit & ¥ FE—BRIIEMMER - BERDE I DI NTCDAR - #RZEXRIT DD TIFEL, RFRNEBHON
Supervisory Board Member that are deemed exemplary, and does not represent BAFIERLIC,

all of their knowledge and experience.
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Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #=

I Compensation

Breakdown of Director compensation

B EIRMDAER
Type Name Internal Director | Outside Director Comments
EREX FREM-2 R L ERRER S AR #E
Fixed Basic compensation O Compensation based on roles and responsibilities
BT EAIREN &8 BEITHUT IR
Variable (short-term) | performance-linked bonuses O _ Linked to achievement of performance targets
) (5aH) EEERRES EEEBOEREICET
Compensation for acquiring The entire amount paid is used for the acquisition of Ricoh
. . stock O - shares through the Executive Stock Ownership Plan
?/arua?le (’)“ed'um' 10 | uxmmasmm BESHADEUTIALEE KR OISICFY
ONQ-TEIM)
”F?}J%:PEHH) Performance-linked Incentive to enhance corporate and shareholder value over the
> " stock-based compensation O - medium- to long-term
EEEB TR PR AL EME R EMRED™ ENDA > T4 T
(Reference) Internal Director Bonus Formula
SE) TR OES J4—=15 . . .
(&%) = = Operating profit factor Return on capital factor — ESG factor
Calculation basi sl BRI ESGH
clllNIel DL Achievement of target consolidated operating profit Achievement of target ROE i
BERRE EEEEARO BB ROEDE{BEZRE DJSI Rating
S Fact 50% Fact. 50%
Upper limit  Factor Upper limit Factor : Factor
R 204 %8 - R 204 - Rating | " ag
Certain percentage
of annual basic § 1';5 ) 1-(;5 World 1.05
; Standar Standard | /| | o4
compensaion | 9| "k 1o 5 10 % nsia
(set by job grade) Lower limit Lower limit Pacific 1.00
FREARHO—E% TR 0.5 Performance TR 0.5 Performance | |
(BBIL—RTERE) R e Not
Lower Target Upper Lower Target Upper included | 0.95
limit g limit limit g limit HADRL
TBR  100% LR TR 100% LR
— 80% 120% 50% 150% —

(Reference) Formula for performance-linked stock-based compensation for Internal Directors
(C2E) AR DEEER M BMD T+ —=25

TSR (versus TOPIX) TSR (versus peer group) ESG target (the Company'’s target)
TSR (X TOPIX) TSRCFET T IL—T) ESGEIR(Z#E1R)
40% 40% 20%
Payment rate (%) Payment rate (%) Payment rate (%)
Base amount of AR (%) AR (%) AR (%)
stock compensation 200 SRR R e E e ‘ 200) [ESEE R R SRR SR ‘ 200 |- t4-Ft-F1-F-H A
by job grade / base : :
stock price x 0 + 0 +
RO 160 | ‘ 3 60 |1 ‘ 3 100 (4-FFET1frr s |
TRl ERR ; : | 3 80 [ 1--FFt44--FF 1 71 s
BT 50 (----- : : 50/ [----- : : —
0 1 : 0 1 : 0 ik
50 100 200 25 50 100 12 14 16
Compared to growth rate (%) Rank (percentile) Number of items achieved
L RREDRILL (%) BT () \— > 51 L) EREEH |
Unit FY2021 FY2022 FY2023 FY2024
B 2022538 H] | 20235384 | 20245388 | 20255381
Compensation: Directors Total million yen 431
e EE BAHA
Compensation: Audit & supervisory board members illi
. E p ry ToEaI million yen 93 93 102 105
ERETZ RN =5 =Pl

Compensation of all employees and CEO compensation Average annual salary of

CEOLH ROBHITHIBHE LG Ao S L L

RICOH Group ESG Data Book 2025
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Risk Management U3y xk

] Refer to our website #L<EFOITYAA

Risk management https://www.ricoh.com/sustainability/governance/risk
URIIRIAVN  https://jp.ricoh.com/sustainability/governance/risk

Risk management system
https://www.ricoh.com/sustainability/governance/risk

Management structure
HEERH

DRI RIAMEH]

https://jp.ricoh.com/sustainability/governance/risk

Risk identification
URIRE:

(pages: 51-67)

AnnualSecuritiesReport_125th.pdf

https:/Awww.ricoh.com/-/Media/Ricoh/Sites/com/IR/financial_data/securities_report/pdf/

Fiscal 2024 annual securities report “Business Risks”

20245 EAMEIEZSREE[EXFOURT(P.44-55)
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/IR/securities_report/pdf/yuho2503.pdf

Risk Management Systems

Ricoh’s risk management system can be divided into two major

layers. These two layers are assigned to the bodies responsible

for risk management to enable agile decision-making and swift
action in response to each layer of risk. Together they form an
integrated risk management system.

1. Managerial risks, which are selected and managed
autonomously by the GMC as items of high importance within
the management of Ricoh

2. Important risks managed under responsibilities of heads of
Group headquarters and business units (Corporate functional
organization risks and business unit risks)

Ricoh Group’s risk management structure
UT—I =T URIRRIAVIMEH

Supervise/
audit

EEEE Report
B

Managerial Risk

ERM
Management [t =DF 80l
Be
Functional
Organization Risk ERM
Headquarters PRI F P BRI

A4t

headquarters
JI—TAHEB

Business Unit

Board of Directors

RS

President and CEO
HERMTRE-CEO

GMC
(Group Management Committee)

BERE (JI—TYRIXVRIZYT 1)

DRI 2RI A MEH

UIO—JI—TDURIIZIAY N RT LICIF. KEL2
DOENSHDFET. CD2DDEICKDBERFAZHEICTDE
EBIT. URTDUNILT EDEBIMNEERRTE & TRIGEEID
BIREEHED. 2T 1 DDURIRRIAY NIRRT LEEHU
THHFET,

1 RBRERFE(JIN—TIIYRIAY N IZ v T 1) DI ERTIL—T

DREICBNT. EBENBVEEZ 2ERIEEZ AR

RU. BEILEREEURY
2.0 —TABFEIRR Iy FOSHEBROEE T CTER

IND. FSLDELHEFHICBITIEEELBLU T (FEER

IR - EYRIIZY KNURY)

Audit & Supervisory Board
EERS

Supervise Cooperate
e BB E=HE

Business execution
EBMIT

Risk Management Committee
URIIRIAVNRER

Business unit EYRZ1=whk

RICOH Graphic
Communications
Ua—574v2
J=a=4—vavx

Committee secretarial office Audit
(Business Planning/Risk Management Departments) 5E .
S «——— Internal Audit
EHREEREURITRI XN Office
AIEBESE =

RICOH Industrial
Solutions
Ua—AVFANITIL
PUELEMY S

RICOH Futures
ya—
Ta—Fy—X

Risk ERM RICOH RICOH
. Digital Services Digital Products
B - EYRZA1=vb Ua-FUPI Ua-FUSI
usiness units, Y—ER Josoy
Domestic URIDERM
and overseas
subsidiaries Subsidiaries:

SRRk
ERABERYT

BRiERt:

H
]|
11

H
]| oo||@o
11 [T L

oo oo
(11 LT
Risks specific to each company and region*

Hit S BEOURS
*Japan / North America/ Europe / Latin America / APAC  3%¢B7s /363K / BN / FREK / APAC

oo | |@o oo| |oo
[T LM (11 L
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https://www.ricoh.com/sustainability/governance/risk.html
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Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #=

Compliance 1751722

] Refer to our website #LEFOITYAA

Compliance https://www.ricoh.com/sustainability/governance/compliance
AVTSAF VR https://jp.ricoh.com/governance/compliance

The Ricoh Group considers that “compliance” includes observance of not only UO—=J)b—TTlE. EBLEITTH LSRR PR [IEZE
laws and regulations, but also company rules and social ethics. Therefore, the FTRTERAVISAT IR EEZ. Ud—F)L—TDE
Ricoh Group provides thorough instruction of each company’s action principle, HOASEEE. UO—5 ) —TDEREE L UHES DEANLL

which provides the principles of Ricoh Group’s corporate behaviors, and “Ricoh _ | N — .
) ) ) ) 4, (=] ‘: j_ p— N\ 4, —
Group Code of Conduct’, which indicates behavioral principle of directors and RDREEEDT [U OI—TRRTERE] ZI)—7

employees of the Ricoh Group. Every member of the Group is concerned to 2BICHEL. —ADLDDHBDEROHRTHERICET LT
ensure all employees observe the principles in their daily activities. {TEEBHTVET,

Boundary Unit FY2021 FY2022 FY2023 FY2024
X ER &R B 2022%F38H] | 202338 | 20245388 | 20255381

Number of serious violations of law or Ricoh Group (Global) cases
ICO roup 0Oba
incidents and accidents U o UL # 1
BRIPEDER. B BHFEEHH
Number of penalties for bribery and corruption | ricoh Group (Global) cases 0 0 0 0
TEREBIER DI UI—II—T (&0~ ) s
Number of anti-competitive practices Ricoh Group (Global) cases 0 0 0 0
BERRRITAIN U=~ (0= #
Cases of serious accidents involving products | Ricoh Group (Global) cases 0 0 0 0
BARIREAR U3—=o)L—7(©@0—)\0) #"
Number of whistleblowing cases Ricoh Group (Global) cases 941 1143 1255 1135
AEBER 4 UI—JL—7(&0—) L) #* ' , ,
Cecle of cendlies: Ricoh Group code of conduct U= )b—J (78840
BETEING https://www.ricoh.com/-/Media/Ricoh/Sites/com/sustainability/governance/compliance/code_of _ https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/compliance/code_of_conduct/
conduct/pdf/code_of_conduct.pdf pdf/code_of_conduct.pdf
Bribery and corruption policy | Ricoh Group Anti-Bribery Regulations UD—J)—THBIREERS LEARE
JEERBINAEICRE T B Et https://www.ricoh.com/sustainability/governance/compliancetrisk https://jp.ricoh.com/governance/compliance#risk
Whistle-blowing system Whistle-blowing system R
BRI https://www.ricoh.com/sustainability/governance/compliance https://jp.ricoh.com/governance/compliance
Numb.er of code of conduct | jgent and Accident Management AT UNER
or ethics breaches https://www.ricoh.com/sustainability/governance/risk#section02 https://jp.ricoh.com/sustainability/governance/risk#section02
TEREBDER (VYT VN)

Political contribution and other spendings (Ricoh Group)
SEBEBRUEDMDZE (JI—)L—T)

Unit FY2021 FY2022 FY2023 FY2024
==ivd 202253888 | 202353881 | 20245385 | 20255388

Lobbying, interest representation or similar million yen 0 0 0 0
—EEE BAM

Local, regional or national political campaigns / organizations / i

candidates m'g'%‘%en 0 0 0 0

BoAESD BUARFE\DZH

Trade associations or tax-exempt groups (ex. think tanks) million yen

ERAED UL FIERBEE (05 0 015E) BAH 754 84.1 79.7 85.9

Other (ex. spending related to ballot measures or referendums) | million yen 0 0 0 0

ZOM(EREEFEESEATLS) (=Pl

Total million yen

ast =5 75.4 84.1 79.7 85.9

Tax Strategy HiF5His

Tax policy Ricoh Group tax policy Ud—J)—TRFE S

BB https://www.ricoh.com/-/Media/Ricoh/Sites/com/governance/pdfitax_policy.pdf https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/pdf/tax_policy.pdf

Tax Governance Country-by-Country Reporting ERHREEE

WMBEAINF R https:/www.ricoh.com/-/media/Ricoh/Sites/com/governance/RICOH_FY2023%20CbCR_en.xlsx https://jp.ricoh.com/-/media/Ricoh/Sites/jp_ricoh/governance/compliance/RICOH_FY2023%20CbCR_jp.xlsx
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https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/pdf/tax_policy.pdf
https://www.ricoh.com/sustainability/governance/compliance.html
https://jp.ricoh.com/governance/compliance.html
https://jp.ricoh.com/governance/compliance
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/compliance/code_of_conduct/pdf/code_of_conduct.pdf
https://www.ricoh.com/-/Media/Ricoh/Sites/com/sustainability/governance/compliance/code_of_conduct/pdf/code_of_conduct.pdf

Information Security E#Htz+1U7«

[ Refer to our website FHLEFDITUAA

Information security at the Ricoh Group https:/Avww.ricoh.com/security/management
VI—J I —TDE#REFIUT«  https://jp.ricoh.com/security/management

The Ricoh Group formulates the “Information Security Basic UI—=J)b—TF U= —TEHREzFa1 T ELXA
Policy” and the “Information Security Basic Regulations for ] BKU AR - U—ERADOBHREF2UT BRG] ZF
Products, Services and Solutions” and ensures that these policies B, FI—THNICEMTDEEDIC. ERMEEE 1T 2%
are fully known and understood throughout the group. We (CED%. BHRtta T DROEHERLELTVET, N

strive to enhance information security initiatives based on the - . N "
e seciy ° SOMD MG ELESMOED BT, B - 8T
international standards, require all employees to participate

in these initiatives and make sure that daily management and HCDEBLMENNETEDD LCBlc, TNHSERERELT
continual improvement are carried out in the front lines. We also BEFAOMERHEZEE UCEHRRG - U—EXDBEENEH

encourage the development of products and services reflecting KERZEELUTWVET,
the added value gained in the process and their active internal
use before presenting them to customers.

Ricoh Group information security basic polic . -
Ricoh Gro P information sec r'ty basic fe Iyat'ons DI IR AT AT
' up informati urity basic regulatl 8 Y —E DR ek 21U (RAT S
. for prOdUCts' services and solutions https://jp.ricoh.com/security/management/outline/
Pollcy https://www.ricoh.com/security/management/outline
/2 -2
Basic policy for personal information protection .
oy P P UT—o—T EARRERATS
(prlvacy po Icy) https://jp.ricoh.com/privacy/
https://www.ricoh.com/privacy/
Management structure Information security promotion system 1B 2T o HEE
HEE A TH) https://www.ricoh.com/security/management/outline https://jp.ricoh.com/security/management/outline
Int I/ ext | audit ISMS certification status in Japan and overseas ENS DT RIR
MuSAnE / @aiErEl ZLies https://www.ricoh.com/security/management/activity https://jp.ricoh.com/security/management/activity/
PERESE /S ERERE p o -
https://www.ricoh.com/security/management/activity/registration_scope https://jp.ricoh.com/security/management/activity/registration_scope
Information Security Report Information Security Report BT RER
BREFIUTARES https://www.ricoh.com/-/media/Ricoh/Sites/com/security/pdf/information_security_report.pdf https://jp.ricoh.com/-/media/Ricoh/Sites/jp_ricoh/security/pdf/information_security_report.pdf

Information Security / Data Privacy
BHEF1UT1 T— TS —

Boundary Unit FY2021 FY2022 FY2023 FY2024
R EBEH B3] 20224E3AHA | 20233 | 202445388 | 2025%E388
Number of serious incidents and ,
Ricoh Group (Global) cases 0 2 1% 0

accidents involving information security | 575 ~552 ) ) "
EREF 1T ERES BHGH

Number of breaches of customer privacy

(complaints from outside parties) Ricoh Group (Global) cases 0 0 0 0
BED TS\ —RECET DT IRR I HE=A=A B #

(A BPUEEICRDERIT)

Number of breaches of customer privacy

(complaints from regulatory bodies) Ricoh Group (Global) cases 0 0 0 0
BED TS5 )\ —E2E(CBIT D NERERILHEL VI=IIL—7 (0= ) *

GREIUBICKDERIT)

*Data Breach Caused by Unauthorized Third-Party Access to the RICOH Drive *ITSIRAN—IP—EZ[RICOH Drive] DE=ERE 7T ERICKDERTL

Cloud Storage Service

RICOH Group ESG Data Book 2025
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https://www.ricoh.com/sustainability/society/information-security-management-system/outline/
https://jp.ricoh.com/security/management/outline/
https://www.ricoh.com/privacy/
https://jp.ricoh.com/privacy/
https://jp.ricoh.com/security/management/outline/
https://jp.ricoh.com/security/management/activity/
https://www.ricoh.com/sustainability/society/information-security-management-system/
https://jp.ricoh.com/security/management/

Basic Data E#&IER Governance H/\FVZR Environment RiE Social #=

Environmental Management BEYxIXUN

[ Refer to our website FHLEDITUAA

Environment https:/Avww.ricoh.com/sustainability/environment
BIE  https://jp.ricoh.com/sustainability/environment

Our goal is to help build a society in which the impact on its BN BEINESHEDRG. HIH T 2RIEEENIKIRE
environment is maintained at a level that never exceeds the DBEAEEHDEEN(CHIZ SNCIREET T, L@;fﬁ@n@(_‘ e
earth’s self-recovery capabilities. To make this happen, rather EEREBERAEECHNESO TR . EMNEES

than simply implementing environmental conservation activities,

. _. IoleEy 3 v E ERNILER)Z D D D BERDE ED‘EE
society needs to formulateclear-cut long-term visions and goals

that will guide the specific actions required. SR .

At the Ricoh Group, we have set environmental goals for UI=J)L—=T TR BiEIZICAITTo@EERE L T20304,
2030, 2040 and 2050 as milestones toward the final goal. We 2040, 2050 FDREEFZREL. BE7 I3V ISV
also determine action plans every year and promote sustainable EHETELUCBREBREEEDTNETD,
environmental management HIERERES S HEADFRICEMT B, UI—I)—Tl& &

In order to contribute to the future of the global
environment and society, the Ricoh Group will make efforts with
a focus on long-term vision and clear goals.

HREEY 3 CHEERZR D TEEBIL CLERX T,

Ricoh Group environmental declaration UI—JI—TRESS
Po|icy https:/www.ricoh.com/sustainability/environment/management/policy https://jp.ricoh.com/sustainability/environment/management/policy
T3t Ricoh’s environmental principles BEHE
https://www.ricoh.com/sustainability/environment/management/policy/principle https://jp.ricoh.com/sustainability/environment/management/policy/principle
Management structure Environmental management system BETRIAVN
HEXE AR TH) https://www.ricoh.com/sustainability/environment/management/system https://jp.ricoh.com/sustainability/environment/management/system
Environmental goals Environmental goals UD—2)L— T DEEEE (20304/20404/20504F)
RIEERE https://www.ricoh.com/sustainability/environment/management/target https://jp.ricoh.com/sustainability/environment/management/target
EMS certification 1SO14001 Certification 15014001 DERFLEUS
REBYRIAVNI AT \FRE https://www.ricoh.com/sustainability/environment/management/iso https://jp.ricoh.com/sustainability/environment/management/iso
Third-party verification Third-party verification of environmental and social data Bif a7 -5 DE=HET
E=F R https://www.ricoh.com/sustainability/verification https:/jp.ricoh.com/sustainability/verification
Penalties and fines Boundary Unit FY2021 FY2022 FY2023 FY2024
RIBER (8- 5i%) XREEH Hifi 20226385 | 20234F3AH | 2024381 | 202543AH
H H H cases
Penalties and fines concerning the Ricoh Group (Global 0 0 0
H ICO roup obal) | T
environment UI—H)—F(F0—) L)
RIEICEI 2% B usD 0 0 0 0
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Basic Data E#&IER Governance H/\FVZR Environment IRiE Social #=

Eco Balance T3/{5x

Ricoh Group (Global)

Paper

o 183kt
Metal
ey 53kt Direct procurement of raw h
: —) materials and parts —) grée;rz%j?;se dases 856kt-COzeq
pes 53kt BHE - BEREE -
Ll
Other
B~ 18kt
Greenhouse gases  197kt-COzeq
2 Chemical substances 730
nergy discharge / transferred t
IRF— 3,243T) LB S - BE2
Wat NOXx 45.1t
e 3,273x10°m’
e Production sites SOx 3.8t
Water reused an —) — W. isch
recycled 206x10°m’ o G 2,410x10°m’
B - BEFIAK o 5.7t
Chemical substances =
(LB R e 1,208t Total amount of discharged
=
e =
Total amount of landfill waste
ERURENSE 0.2kt

Energy (oil equivalent)

83ML =)

Logistics and transportation

W - EX

Greenhouse gases

221kt-COzeq

TRIVF—(FUmRE) I IRERRIR

Electric power Use Greenhouse gases

- 390GWh == R — R 170kt-COzeq
Amount reused and material Collection and recycling

recycled to product 18kt =) B - U+ )b

KPUI-A-XTU7IWISAD)LERE

Direct procurement of raw materials and parts

-The products subject to accounting consist of copiers / multifunctional

copiers, printers, production printers, digital duplicators, facsimiles, peripheral
equipment, office equipment supplies (including toners, toner cartridges,
copier paper, etc.), digital cameras,electronic components,embedded modules,

u [FAH - BRaREEE
CHENRR@BIE E'EW EA. TV —.TJO5 0y 3 TU VI FIYVEIRIKE.
TPOVZU B AT« AREERR (M — b —A— U v I PPCAMELE).
FIGIAAS BEIZY MEAGFAIZY M U—NILXT (7 ARERK. 7OV T
OI— AFvT,

thermal media, gas alarms, projectors, and scanner. -g%}f@g - = o ‘ N _
= Production sites ALEMEORIRE. HIHE - BHE(ICDOVTIE. ENOPRTRERYEZ I O—/ UL TES,
= - R

-Regarding the amount of chemical substances handled, discharged and

transferred, data on substances covered by the Japanese PRTR Act is collected
from the Group's sites inside and outside Japan.
Logistics and transportation

-Emissions subject to calculation include shipments from manufacturing sites to

customers where the Ricoh Group acts as the cargo owner, as well as transportation
from Tier 1 suppliers to manufacturing sites.
Use

-Products subject to accounting include copiers / multifunctional copiers,

printers, production printers, digital duplicators, facsimile machines, projectors,
and video conference / web-based conference systems, electronic components,
and scanner.

For calculations, regional greenhouse gas emission coefficients (kg-CO2/kWh)
for electricity that are latest available are used.

Sources: (Japan) The Electric Power Council for a Low Carbon Society, Follow-
up Results; (outside Japan) IEA “CO, Emissions Factors.” In addition, the
emissions associated with fuel procurement for power generation—including
mining and transportation—are also taken into account.

Collection and recycling

-Collected used products, consumables, and parts, which were reused and used

for material recycling. (Material recycling includes collected materials from
products from other companies).

-Calculated from amounts of reused materials and recycled materials (plastic / iron)

based on the data managed under the resource conservation targets of products.

CEEBEMNSEENOU I—J)—ThEEELOCEED & NRT TSA—D 5%
EBEMNOYRICHESDDEETR
= fEF
CHENRERG. EEEBEK. T Y- TJOY 03y TUYE— FTIYLER|
#W.OrFoYIU. TJOVIOY— BEIZY M AFIZ Y b XF VTS
BADEZENRARGHEF. HEFICRFDODAFTRELENCOLHE R ZANTER,
HE HR(BRBERRRUERBHER 72 O0—7 v T, B (IEA: CO, Emissions
Factors)
CNBSITMA . EBICHEFREIOTE FIE~B8EEE) . BXRU TRILF—IRCO.LL
HNDOREMRARZE R
sER- U1 I
CRBEOHRERP/(—YREEBRL, UA—RPITUTILUT A J)VITER. (RTUT
WUBAZ)VICE U I-—RBUADSOERMBEZE. )
CRROAERDHFREEBFECERLCVST—FZEIC. UI—RBLONMERE (TS
AF vy - HS5EH,
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Unit FY20
B 202243

Input
ATk

Output
PRI

Basic Data E#&IER

Direct procurement of raw
materials and parts
JRA - BB R A E

Production sites
BEUS

Logistics and transportation
RS

Collection and recycling
BUR-Ub AL

Direct procurement of raw
materials and parts
A} R SRR

Production sites
EES Ui

Logistics and transportation
LU RTPES

Use

A3

Governance FHIN\FVZ

Water reused and recycled
FfEA - BEFIRK

Chemical substances
L2 EERE

Energy (Oil equivalent)
TRIVF—(FHRE)

Electric power
Bh

Amount reused and material
recycled to product

UDDD U 1_1 .
JRTUTZIIUTATIERE

Greenhouse gases
IBREMRIR
Greenhouse gases
SRERAR

Chemical substances
discharge / transferred

{EFMEHHHE - BHE

K

Total amount of discharged
matter generated

Total amount of landfill
waste

FERMRLINDE

Greenhouse gases
SRERAR
Greenhouse gases
IBREMRAR

Environment IRiE

1,000t-COzeq

Social

#H=

21 FY2022 FY2023 FY2024
B8 | 20235358 | 2024£E3 58] | 20255355
196 198 178 183

*Past figures have been revised to reflect organizational changes and improved
regional data accuracy.

ARSI DZE, —BRitbI DT — S FEREE L ICHEVBEDO R EZE]
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Third-party verified data Environment Top

EEERIREENT 5 o
English BAE
Energy Conservation /
ZIN
Prevention of Global Warming #I=x-gBtRiit
Energy consumption by category Energy consumption by category (TJ)
IxRIVF—TEERIERE IxR)VF—TEERlEREHR (1))
. 5,000
Kerosene  Heavy oil A
Papi AT Town gas
0.1% 0.7% HHHR
(o)
B4 1000 362110 36312, 0
} Natural gas / LNG ‘ ‘ 2 3,243
Electric power FRAZ - NG ‘1 9 -<222
purchased - 20.6% 3,000 731 755 759
WA 43 | 41 667
51.7% 3,243 LPG 300 305 e _39 38
1.2% 227
' 51 41
Light oil 2,000 3 4 39 41
Heat a5 3
iy 7.0%
o .
0.1% 1,000
Gasoline
P AUV
13% 11.1% 0 0 0 0
. . 0 FY2021 FY2022 FY2023 FY2024
*Scope of data collection: Ricoh Company, Ltd. (production and non-production XN REE HXA U D— (EE-IFEESER)  ENNEERERYT ERNNIFEERERYT
sites), production subsidiaries both inside and outside Japan, non-production GEEBRR) B ) )
subsidiaries both inside and outside Japan (main sites) HT—INN—F AT —YIF VI —T2HhD99.6% LLEEN/ =L TN

*Data coverage: This data covers 99.6% of Ricoh group's entire operations. HEB=ERELN) (—5 1 99.6%

*Third-Party verification ratio: 99.6%

Energy Unit FY2021 FY2022 FY2023 FY2024
IxILF— B 202243888 | 20234E3AH8 | 20244F3A8 | 2025438

Jotal calories 3,621 3,631 3,449 | 32431

[ | T 10 2 2 2
P api::
Heavy oil A

[ ] AE T 18 22 19 22
Town gas

N 7 359 334 275 208
Natural gas / LNG
FRAZLNG T 731 755 759 667
LPG T 43 41 39 38
;;j%ht ol T 300 305 247 227
Gasoline

[ Al T 320 331 356 358

. e ™ 51 41 39 41
XL

e ;eat il 0 2 2 3
Electric power purchased

[ [ poh T 1,789 1,798 1,711 1,676
IN==pal

I |Acetylene T 0 0 0 0.001
TEFLYv .

*Past figures have been revised to reflect organizational changes and improved regional SRR DZE, —BRIE D T — S REEE) L ICHLBEDRIEZNE]

data accuracy.
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Basic Data E#&IER Governance H/\FVZR Environment RiE Social #=

Energy Unit FY2021 FY2022 FY2023 FY2024
IRIF— Bif 20224F3RH | 20234384 | 20245388 | 20254385
Total non-renewable energy consumption (including

non renewable fuels, non renewable electricity and

steam) MWh 889,512 864,004 805,509 698,248
JEBAETRET RILF—FHE

(GEBERTRERN. IEBETREEN Baz=0)
Total renewable energy consumption

AT MWh 116,199 144,630 152,589 202,629
*Past figures have been revised to reflect organizational changes and improved regional data AERUAHIDZESE, — BRI DT — FHEEE) EICHL BEDEZE]
accuracy.
Electric power used Unit FY2021 FY2022 FY2023 FY2024
ENERE i 20226385 | 2023F3AH | 20244381 | 2025438
A
Tﬁfjj';ﬂ?d”c'ty MWh 510,223 | 515,395 | 491,757 | 468,803
Renewable electricity*?
. 4
TR T L FSR DB MWh 116,199 144,362 152,589 | 202,629
Renewable energy ratio o
v
a5 % 22.8 28.0 31.0 43.2
*1 Past figures have been revised to reflect organizational changes and improved regional data * VRRUARIDZSE, — BRIl T — FHEEIE LT B EDHIEZE]
accuracy. 2 RET00E#E(CEG Y OBAERRET RLF—HRODES

*2 Renewable electricity that comply with the RE100 criteria.

Power generation Unit FY2021 FY2022 FY2023 FY2024
REE Bfif 20224F3888 | 20234F3FH | 2024%3AH | 20256388

Total power generation
g DTS 17,191 19,981 20,014 7,494
Off-grid power
gndp MWh 67 289 381 638
BRH*EE
Solar power
>olar pow MWh 3,952 3,732 3,601 4,332
V—S—HE
Cogeneration
ge s MWh 13,172 15,961 16,031 2,523
J—Yxb—y3av
Greenhouse gas emissions (Scope 1, 2) Greenhouse gas emissions (Scope 3) (1,000t-COzeq)
SREMRARAFHE (Scope 1,2) 3R SRENRARLFELEE (Scope 3)## (1,000t-COzeq)
(t-CO=eq / 100 million yen)
(1,000t-COzeq) (t-COzeq/ &)
800 20.0 2,500
16.6
2,000
1,540 1,604 e
600 ) 15.0 1,500 1,247
924 992
. 1,000 856 |4
400 28 10.0 500 476
291.1 273.6 ¢ & 137 136 —120 170-
252.8 0 FY2021 FY2022 FY2023 FY2024
6.2 109.3 196. 6. I : Procurement #Z [ Transportation &% “Use fE/A
200 4.3 5.0
2 3@ *Scope of data collection: Procurement, use, and transportation categories*'*2
176.4 160.0 145.0 XREE | FE - ER - wEaT U
: 98.8 /1
0 FY2021 FY2022 FY2023 FY2024 0.0
[ : Scope 1 Energy related CO, IHRILF—IZHCO, *Scope of data collection: Ricoh Company, Ltd., production subsidiaries inside
[ : Scope 1 Non-energy related greenhouse gas emissions (CO. equivalent)*' and outside Japan, non-production subsidiaries inside and outside Japan (main
FFTRILF—IZRGHG (COIE) ™' sites)
:Scope 2 CO; Market-based ~¥—%4wh~—2CO0: *Data coverage: This data covers 99.6% of Ricoh group’s entire operations.
—o— Emissions per sales unit HHHETT LEREA *Third-Party verification ratio: Scope1 CO2: 99.6%, Scope1 Non-energy related
. ) o ) ) ) greenhouse gas emissions (CO; equivalent): 99.6%, Scope2 CO;: 99.6%, Scope3
Scope 1: All direct GHG emissions from the Company’s own manufacturing plants, offices, Cat.1,4,11 CO»: 100%, Total: 99.6%
*veh|c|es etc. o . N *2 The Scope 3 data listed in the graph above represents the boundary for setting GHG
ECOEE 2:Indirect GHG emissions from the consumption of electricity and heat, purchased reduction targets, and in terms of procurement, it is limited to direct procurement.
y the company

*Scope 3: Emissions in the supply chain of business activities (excludes GHG Scope 1 and 2) *F SRR SN A 1~ P EER At BN ERR SR (FREHR)

*1 Past figures have been revised due to improved date accuracy and M&A in some regions.

E FHN—F AT —5F U= )IV—T24D99.6% EH)\—LTLET
HEE=EMRELS) \—E : Scopel CO2:99.6%. Scopel FELRILF—ICRGHG(COARE) : 99.6%.

¥ A= 1BHOTIHA T4 A BAFENSBEHFHINDGHG Scope2 C0,:99.6%. Scope3 Cat.1,4,11 COz: 100%. &5t :99.6%
XZAT—T2  BHDEALCE-BADFERICHESGHG %2 LIS TITELE LI Scope3T—F I GHGHIB BREDREHFE ZRL CHD, FEICBLTE
¥2O—T3: REFHDY TS5 FI—VOPFHEE(GHGRO—71,2%<) EEBECRELCVET.

—ERIIR DT — S HEERE_EEMRAICHBEDHIEZNET U,
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Scope 1

Scope 2
Total

&t

Third-party verified data
B=EBRASEST—F

Greenhouse gases emissions

mMEFRAABHE

Energy related CO,

IRF—Rco,
Non-energy related greenhouse gas
emissions(CO; equivalent) (PFCs) *'

FETRILF—FRGHG (COME) (PIPFCs) ™

Total (Scope?)
Scope 1&5t

CO, Market-based (Location-based)
CON—T W= (OF—3R—R)

Total (Scope 1 and 2)

Scope 1,245t

Emissions per sales unit
FHET FRRE

Reducti
Scope 1,2

on rate (Scope 1 and 2) vs FY2015
HIiRER (20155 E )

Scope 3 (procurement, use, and transportation categories)**
Scope 3 (A - #pEHTIU—)*

Reduction rate (Scope 3) vs FY2015

Scope 3HIEIZ (20158 E L)

Unit
==1]

1,000t-CO=eq

1,000t-CO2eq
1,000t-CO2eq

1,000t-COzeq

t+-CO=eq/
100 million yen
t-COzeq/ EM

%
1,000t-CO=eq

%

Base Year:
FY2015
BHHEF: 20165
384

2,344

FY2021
20224384

39.5
1,540

34.3

FY2022
2023384

160.0
(218.3)

273.6

12.8

43.1
1,604

31.6

FY2023
20245384

145.0
(205.9)

252.8
10.8

47.4
1,450

38.1

FY2024
20255384

196.6

7.8

59.1
1,247

46.8

*1 Non-energy related greenhouse gas emissions: Carbon Dioxide,Methane, Nitrous Oxide,

Hydrofluorocarbons, Perfluorocarbons, Sulfur Hexafluoride, and CO; by solvent combustion (toluene)
*2 The Scope 3 data listed in the table above represents the boundary for setting GHG reduction

#1 FETRIVF—HZIRGHG | COa CHaw N0 HFCs, PFCs, SFe, BRUTEAI (ML I BRBEHEERECO,

targets, and in terms of procurement, it is limited to direct procurement. The total Scope 3
emissions are presented in the table below.

Cat.1

Cat.2

Cat.3

Cat.4

Cat.5

Cat.6

Cat.7

Cat.8

Cat.9

Cat.10

Cat.11

Cat.12

Cat.13

Cat.14

Cat.15

Scope 3 emissions

Scope 3 HEHIE

Purchased goods Direct Procurement

. B
and services Indirect Procurement
BALRER U—ER  |pgeme

Capital goods

B

Fuel- and energy-related activities not
included in scope 1 or scope 2

Scopel, 2 [CEFIVEVERIR U IR )LF—EEES)
Upstream transportation and distribution
X, Box (ER)

Waste generated in operations
BEDSHOFEEY

Business travel

iR

Employee commuting

ERED®EE)

Upstream leased assets

U—R&EE (L)

Downstream transportation and distribution
Bx, Box (TOR)

Processing of sold products
BRFELIcREDINT

Use of sold products

BRFELIc MmO ER

End-of-life treatment of sold products
BRFELIcRmDFEZE

Downstream leased assets

U—R&E (TR)

Franchises

TSUFvARX

Investments

wE

Total (Scope 3)
Scope 3 &&F

1,000-COseq

1,000t-CO,eq

1,000t-CO,eq

1,000t-COzeq
1,000t-COzeq
1,000t-CO,eq
1,000t-CO,eq
1,000t-COzeq
1,000t-CO,eq
1,000t-CO,eq
1,000t-CO,eq
1,000t-COzeq
1,000t-CO,eq
1,000t-COseq

1,000t-COzeq

1,000t-CO,eq

Base Year:
FY2015
EHEE 20165
388

51

505

21
96
(N/A)
0.1
11
574
42
(N/A)
(N/A)
9

2,855

FY2021
20224384

50

479

54
(N/A)
0.1
12
137
28
(N/A)

(N/A)

1,820

FY2022
2023384

48

476

14
65
(N/A)
0.1
12
136
31
(N/A)

(N/A)

1,935

FY2023
20244384

45

465

20
67
(N/A)
0.1
10
120
28
(N/A)

(N/A)

1,817

#2 _ERICFEERUIZScope3 T —F (FGHGHIB BRDREMEZRUTHD. SECBU CIFERZR
EICRELCVE Y AI—T32AFDFHBIF TRICTHBHEUTVE T,

FY2024
20255384

221

18
64
(N/A)
0.1

10
170
33
(N/A)

(N/A)

1,798
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Basic Data E#&IER

Governance H/\FVZR Environment RiE Social #=

CO, emissions in logistics by Ricoh Group Unit FY2021 FY2022 FY2023 FY2024
YIRICBI3 B COHEHE Bifi 20224F38H | 2023388 | 20245388 | 20256384
Procurement logistics 1,000t-COseq 69.2 74.9 852 | 912
FEYR
Domestic logistics
. 1,000t-COzeq 29.0 27.5 28.3 26.5
International logistics between business sites
S 1,000t-COzeq 245.8 239.9 199.6 459
Outside Japan logistics within the same area / country )
D, 1,000t-CO,eq 134.9 134.1 152.3 57.4
L‘Qa' 1,000t-COzeq 4789 476.4 4654 | 221.0
[
CO; emissions during product use FY2021 FY2022 FY2023 FY2024
RREAROCOHHHE 20224F3RH | 2023438 | 20245388 | 20254385
CO: emissions during product use )
RREARDCOHLE 1,000tCOzeq 137 136 120 170
Avoided emissions Unit FY2021 FY2022 FY2023 FY2024
Bl SMERE Bifif 20224F3RH | 20234F38HA | 202454388 | 20254384
Provision of energy saving products
STl R 1,000t-COseq 197 114
Provision of digital services )
94 )L — AR 1,000t-COseq 762 752 754 1,255
Resource saving of products )
o BRI 1,000t-COzeq 74 67 65 79
'Loi';al 1,000t-CO,eq 1,033 1,045 1,059 1,448
[=]=]

Revenues from Eco-Labeled Products
RIESANIVE@RD S DU

Unit FY2021 FY2022 FY2023 FY2024
Bifi 20224E38H | 2023fF3AH8 | 2024388 | 2025438

;rg;dg;ﬂté‘cﬁelrt:ilf;g)I\J/:l?ﬁﬁiﬂ:gle/muIti attribute eco-labels*? 100 T%Ijém yen 403 337 1,046 1188
;%%Iﬁég\ggggiggin;;L;;é%?ﬁgﬁe products or services 100 rT:;lI;gn yen 9628 11,516 13,208 15,030

¥ NHREE IF CORRICHIeOTIF, NBRFBLALU T EIUWEAALTVDIeD . RADEIED
BED—BUEWVEENDOFET
¥ A TARTVY T4 VI BRUEAERITE LU, RiFESN)U(Blue Angel, EPEAT, Eco Mark
DVFNHY) DEVSHEZRUTHE
¥2 A T4 2TV T4V TBLOEMBEIRITE LICHU. FERBRESNIVEREBLTHES FEnergy
StarDHEUFL TV DR BORSHZRUTHE
%3 DXEXIET DV 1—v3aV (RUT LI W —I%E) 7 FERICEH

* Figures are rounded off to the first decimal place, thus the totals of figures in
the table may not agree with each other.

*1 Calculated by multiplying the sales of office printing and commercial printing by
the acquisition rate of environmental labels (Blue Angel, EPEAT, or Eco Mark).

*2 Calculated by multiplying the sales of office printing and commercial
printing by the acquisition rate of products that have not obtained the above
environmental labels but have obtained only the Energy Star certification.

*3 Calculated based on the sales of solutions that support digital transformation
(such as Scrum packages).

Resource Conservation and Recycling
HER- UYL

Product
R

Policy Ricoh Group Plastic Policy for products UI—II—TRBTSAFvIH#

Tt https:/Awww.ricoh.com/sustainability/environment/circular_economy https://jp.ricoh.com/sustainability/environment/circular_economy

UI1—=R-UTAo)LTOIS
https://jp.ricoh.com/sustainability/environment/circular_economy/initiative_recycle
J0—/\VRRBERTOTS s

https://www.ricoh-return.com/

Reuse and Recycling Program
https://www.ricoh.com/sustainability/environment/circular_economy/initiative_recycle
Ricoh Global Recycling Initiative

https:/www.ricoh-return.com/

Take-back program
EINTOI S A

RICOH Group ESG Data Book 2025
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Third-party verified data
B=EBRASEST—F

4|

Reuse and Recycling Unit FY2021 FY2022 FY2023 FY2024
U1—R-UBAI) B 202243888 | 202343888 | 2024438 | 202538

Weight of EEE placed on the market
RFESN TV EEBR - BFHBDEE

Virgin material usage rate of products*'
RROFREREREY

Amount of virgin materials used in products
HREDIREREAE

Weight of WEEE coIIected

The amount of recycled plastic** used in the products
HRICERAINDBETSAF Jﬁgxz

Collection amount of end-of-life products*3
ERFEHREOOINE

iMain unit / Accessories
5$¢/@m&

Reuse / Recycle / Energy Recovery Volumex3
UA—R-UYAT)L- ITR)ILF— U?j/\U £%

§$¢/@@%

§U754

Reuse / Recycle rate*?
U1—R- U4 )L™

Main unit / Accessories
K DA

‘Supplies
BISA

Energy Recovery ratex3
ITRILF—UAY—F*

iMain unit / Accessories
51%/@@%

‘Supplies
BISA

Incineration / Landfill ratex3
EAEEA - JBHIT TR

B

§v754

%

80,666

87.9

93,689

84.9

78,022

78.9

85,267

78.3

66,797

38,212

11,979

*1 Virgin material usage ratio of products: The ratio of virgin material usage to
total input resources

*2 Post and pre consumer recycled plastic, and reused plastics

*3 From FY 2023, we have partially modified the aggregation method for Outside
Japan data to improve accuracy.

RICOH Group ESG Data Book 2025
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Basic Data EAIER Governance H/\FVZR Environment RiE Social #=
Amount of metal used Unit FY2023 FY2024
EEERSE =={vi 202453858 20255385
)ﬁ'}‘g':”g‘hm t 905.1 855.2
g‘jfjﬁ': t 33 3.7
gpper t 1,691.8 1,600.6
;;0” [z t 46,982.4 44,982.4
Nicke! t 91.1 96.9
b‘;h;‘im t 0.1 0.1
;ig";‘i”m t 38 42

The proportion of materials used that are recycled
U A JILENDERMEOES

Unit FY2023 FY2024
B 202453858 2025538
%

Aluminium 1 1
FILEZOL o 6.4* 7.7*
Cobalt 2 2
e % 2.7* 2.7*
Copper % 2 2#3 2 %3
Iron / Steel % 7 0% 9 1
Nickel 2 )
il * 16 16
Lithium o

JEIN o 0.0
;i?gium % 0.6*° 0.6*°

¥ 1 BEMZZSTADC12DEREEXA—NET UV IICLDBEMEREI0%NSEH
¥2 BB~ TUTIL IO~ UYL U)LERSEHDFE

%3 ENEEA—DDERESEYTTUTIL70— EiR(2021)DUYAT)UE

4 RDP,RGCOEBSFEAEAE. RSV I ERAENOE L

X5 IRPERNYTUTIL IO~ UPAT)LREEHDF

*1 The usage amount of ADC12 containing recycled material, calculated based on
a 90% recycled material usage rate from manufacturer hearings

*2 The average recycling rate over five years for the mineral resource material flow

*3 Calculated based on the usage amount by domestic manufacturers and

mineral material flow: Recent (2021) recycling rate in Japan

*4 Calculated based on the usage amount of electric arc furnace steel and scrap
for RDP and RGC

*5 The average recycling rate over six years for the mineral resource material flow
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Third-party verified data
B=EBRASEST—F

Water
K
Policy Water Policy KICHT B T8t
Tt https://www.ricoh.com/sustainability/environment/water https://jp.ricoh.com/sustainability/environment/water
Water data (1 ,000m3) *Scope of data collection: The Ricoh Group's facilities inside and outside Japan
KEHET—% (1,000m?) *Data include estimated values.
*Data coverage: 93.8%
6000 *Third-party inspection ratio: 93.8%
' *1 Amount of water withdrawal represents the aggregate amount for municipal water,
industrial water, groundwater, river and pond water.
3,473 3,499 3,451 *2 Due to the consolidation and closure of sites and improvements in data accuracy, past
4,000 580 3,273 years' data have been revised.
Zicso ‘ 2,491 2,410 *3 Reused / recycled rate: reused / recycled volume / (water withdrawal + reused / recycled volume)
*4 Water consumption is calculated by subtracting the discharge volume from the usage
2,000 volume.
231 250 252 2067 ¥ T —SINEEHE: UI—J)L—TENNEER
MREBEZEST,
0 FY2021 FY2022 FY2023 FY2024 %F—4H)\—=F:93.8%
I : Water withdrawal  KfEfE HEB=HIRELN) (—%: 03.8%

31 RS (BKE) 3. BHAK- TEAK- KL/ 5hK- KOG

#2 PRDFFEE LT —F DREER LICHVWBEFEDT —IDSEIIEZLTVET,

3 R BEFRKESG BER BEARSIVOKED 2A0OKERR (ERE+BRR -3
HEFAKB) ICEDDEIGTT,

¥4 KHERIE, RAE-PEKETHEN

I : Water discharge  #EkE
. Reused / recycled volume  FB{ER-BLEFIAKE

Water Unit FY2021 FY2022 FY2023 FY2024
X B 202243888 | 20234E3AH8 | 202443AH | 2025438

Water withdrawal*'* 3,473 3,499 3,451 | 3,273
K2 , , , ,
S Tpwaer 1616 1563 1452 1419
R ooomt | 1 I N R
pround Water 1,815 1,900 1,975 1,827
R A o °f
ﬁRﬁaﬂi(nwa'cer 26 19 12 18
g elme 1,000m° 231 250 252|206
23
S s
Water discharge** 2,646 2,820 2,491 | 2,410
o
Cosfaewster 1261  1476| 1220|1199
Cosewer oo | 1385|1344 1262|1211
B R B o o o o
B i R R o o o o
e e ot of o o o0
Water Consumption** 1,000m? 828 679 960 863
AOHEE '
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Basic Data EAIER Governance H/\FVZR

Environment RiE

Social

#H=

Waste (t) *Scope of data collection: The Ricoh Group's production facilities inside and outside
BrL) () Japan, non-production facilities of Ricoh Co., Ltd. and ETRIA Co., Ltd.
100,000 *Data coverage: 92.0%
*Thrid-Party verification ratio: 92.0%
80,000 66.398 %?—Ql&%%ﬁ@:uj—ﬁ)b—jWﬁ’#i&$¥ﬁﬁxuj—~li\u7¥$&‘$¥ﬁ
62,401 7 KF—FH\—F92%
58,750 53,835[V] ME= BRI\ —K92.0%
60,000 47234 50,196
o 44,792 43,271
40,000
20,000
0 FY2021 FY2022 FY2023 FY2024

I : Total amount of waste  ##FHE
I - Amount of resource recovered BERILE

Waste Unit FY2021 FY2022 FY2023 FY2024
B4 BifiL 202253888 | 20234385 | 2024438 | 2025385
Harmless Reused, recycled
e e S S Bl SIS It Bt
Waste incinerated with energy recovery
mamenEs |t 13306 14daa) Tee7) 84S
Waste incinerated without energy recovery
e T A R kel Il Rt R 2
Final disposal(landfill)
menpmero |t 22 s 0T o
Other disposal methods
Z DML E ! 0 0 0 0
Toxic Reused, recycled
= N S S 2282|208 388 4k
Waste incinerated with energy recovery
momanes |t [ S T
Waste incinerated without energy recovery
magEgsosy |t il B 2 i v
Final disposal(landfill)
menpmero |t o P M °
Other disposal methods
ZDMLBENSE ! 0 0 0 0
Total Total amount of waste ' 62,401 | 66,398 | 58,750 | 53,835
a3 L U A S N
Total waste disposed (waste landfilled+incinerated)
sEsmgomenym 0 | | 4T 1292 129100 9227
Amount of resource recovered (including
energy recovery) t 60,661 64,687 57,057 52,022
BERCEE@BGAS)
Resource recovery rate (including energy recovery)*' o
meBEEL | S e I R
Ampun; of resource recovered(recycled/reused) ‘ 47,234 50,196 44,792 | 43,271
mERtE
Resource recovery rate*'
N R R LA A I I
Final disposal amount
R N Nt Rt O A
Landfill diversion rate o
e % 99.6 99.6 99.7 99.7

MBUK - TR - PIIIC R DK DBREN ZBERIEEFHOBRDD FARDSBHALTNET,
HARLIPERDIAS, TRIVF—EIREDORAESDIEHI CEBZRINHEBICEHELTLET,
¥T—FREHEDRBUICH. BEDT—FZSFILCVET,

¥ BER(LE=FERLE HHHE

*Amount of water removed by dehydration, drying, or deacidification is excluded
from the calculation.

*Amount of residue left after intermediate treatment as well as from refuse
incineration, even if energy is recovered from the incineration process, is included
in the calculation.

*Past data have been revised due to the change of coverage.

*1 Resource recovery rate: Amount of resource recovered/Total amount of wastes
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Third-party verified data
B=EBRASEST—F

Pollution Prevention ;5#psit

Environmentally sensitive substances Unit FY2021 FY2022 FY2023 FY2024
RIERZE(LFYE B3] 20224F3888 | 202343 | 20243AH | 202538H

Amoun
ount used 3,583 3,891 3,534 3,680
FHE
Amount discharged
o s t 757 911 679 852
PHEE
*Scope of data collection: The Ricoh Group's production and development facilities HT—HINERE | UD—J)L—TERNEE - BIRELESERRT
inside and outside Japan HIBGEHIDES, — SO — S BEE LI VBEOREENET

*Past figures have been revised to reflect organizational changes and improved

regional data accuracy.
PRTR-target substances Unit FY2021 FY2022 FY2023 FY2024
PRTRMISR¥E Bfi] 20224384 | 202343888 | 2024%3HH | 2025384

Amount used 1,389.6 | 1,3525| 1,0326| 1,208.1

Bk E
Amount dischar
ount discharged t 329.2 507.6 367.5 511.3
PHEE
Amount transferred
= t 232.3 228.6 164.4 219.0
Bee
*Scope of data collection: The Ricoh Group's production and development facilities WT—FINEFR | U0—20)L— T ENNAEE R EEER
inside and outside Japan KNRYE E$PRTR5£N%fE?¢@E ) )
*Target Substances: Chemicals under Japan’s PRTR Law HARRARIDZ S, —BbEID T — ISR LIl VB EOH B A

*Past figures have been revised to reflect organizational changes and improved
regional data accuracy.

Air pollutants i FY2021 FY2022 FY2023 FY2024

ARERYME v} 20224E3RH | 20234388 | 2024388 | 20254381
SOx t 3.7 3.2 4.1 3.8
NOXx t 46.5 53.6 50.6 451
VO #2412 t 695 847 631 805
*Scope of data collection: The Ricoh Group's production and development facilities inside ¥ T —SINERE | U I—0)b—TERNNEERER
and outside Japan ¥F—5H)\—F  UT—J)L—TDI%LL L= —
*Data coverage: More than 99% MEE=EIRELN)\—F198.9% i
*Thrid-Party verification ratio: 98.9% SHEBARIDESE, — ST — SR LA VBEDOMIEZNE]

1 B EF4EGCIEEETEFEEL C20MEDBFREEREEY (VOO DJHBHIRZSR
EUIC, UT—D)L—THIDEBSNL, VOCHHHBHIRZEDH TUD,
2 PWETEDOFBEURE 1t EDEREFFHE R

*Past figures have been revised to reflect organizational changes and improved regional data accuracy.

*1 Four electrical and electronics associations formulated volatile organic compound (VOC)
emissions reduction initiatives that subject to 20 chemical substances to tighter regulation. The
Ricoh Group joined their endeavor and is promoting VOC emissions reduction.

*2 Business sites whose annual handling amount for each substance reaches a ton or more are
included as tabulation subjects.

Biodiversity Conservation 4%£#%#i4RS

- . . Ricoh Group biodiversity policy UD—D I —TEYS 58t
Biodiversity policy ) : i B ) e o comMediaRiconSites/o ricoh S biodiverstod
ST bt https://www.ricoh.com/-/Media/Ricoh/Sites/com/sustainability/environment/biodiversity/pdf/ricoh- ttps://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/biodiversity/p;
- group-biodiversity-policy-english.pdf Ricoh-Group-Biodiversity-Policy-japanese.pdf

Biodiversity Conservation Unit FY2021 FY2022 FY2023 FY2024
EMBIFRIERS B{i] 20225388 | 20235388 | 202453881 | 20255384

E?;?:Ztgonservaﬁon %;gogunt of assis-tance money mig?;‘%e" i " o 131)
HHELTOVTHN ((;l%r;gei[g&fjects supported) (CZ;?S) ) 3) 3) (
2%;%7;2%?;&@ person 6,022 15,445 8,951 14,433
et o] T T I B
e e L T A T
progress rate towards target 0 24.1 338 45.3 53.1
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https://www.ricoh.com/-/Media/Ricoh/Sites/com/sustainability/environment/biodiversity/pdf/ricoh-group-biodiversity-policy-english.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/biodiversity/pdf/Ricoh-Group-Biodiversity-Policy-japanese.pdf

Basic Data EZIEHR Governance H/\FVZR Environment RiE Social #=

Sustainable Procurement of Paper i FY2023 FY2024
FHG O] BT IR D FE i 20244F3 A58 20255385
Sustainable Procurement of Paper Rate* % 60 90
BT REITHEDFED A
Number of main suppliers with Forest Certification company _ 42/57
AR ZEIS LTV EBHEASEDEIS it
*Percentage of paper which meet the standards of Ricoh's original certification HUD—=J)L—TREDAECLDBISHRMEERD N CECVDIEDEIE (BEN—X)

(based on weight).

Product Steward Ship 705 5h2F20—Rvw T

[ Refer to our website HLEFOITYAA

Ricoh Sustainable Products Program https:/www.ricoh.com/sustainability/environment/product/rspp
UI—YRFFIWTOF¥IYTOIS L https://jp.ricoh.com/sustainability/environment/product/rspp

Ratios of the products complying with the Ricoh Sustainable ] FY2021 FY2022 FY2023 FY2024

Products Program Premium rank o
Ua—42F+ T TOYSYTOYS LPremiumEEESE ) 202243888 | 20234F3AH1 | 202443AH | 2025438

Ratios of the product complying with the Ricoh Sustainable
Products and Sustainable Products Premium rank % 100 100 100 100

UI—YRF >IN TOF oY TIOIS LRI TFI)ILTOdoY T
O3 APremiumEEREE R

External Recognition for Environmental BiEREDHERFEHER

(mm) Refer to our website #FL<EDZTYAA

CDP Response 2024  https://www.ricoh.com/-/media/Ricoh/Sites/com/sustainability/data/PDF/Ricoh_CDPresponse_2024.pdf
CDP2024[E% https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/data/pdf/Ricoh_CDPresponse_2024.pdf

CDP Score FY2021 FY2022 FY2023 FY2024
CDPR17 202243888 | 20234E3AH8 | 202443AH | 2025438

CDP climate change score
CDP SURZEEHZXIT

CDP water security score
CDP KtEFaUF(RI7 . . & &
CDP supply chain score A A A A

COP Y TISAFT—VAI7
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Third-party verified data
B=EBRASEST—F

Acquisition of ISO 14001 Certification

Certification body

Certified date
SREIEX{SH

Certification number
SREEHERS ERBS

1SO14001ER{5S—Es
RICOH COMPANY, LTD.
L
RICOH COMPANY, LTD.
BRI~

RICOH JAPAN COMPANY, LTD.
UO—Iv) (Ui A

RICOH SOLUTIONS HIGASHISHIZUOKA COMPANY, LTD.
UO—VUa—YaV AR AHT

YAMANASHI ELECTRONICS COMPANY, LTD.
BB T TRHRI 1L

RICOH IMAGING COMPANY, LTD.
UO—AX=IVIAEM

RICOH INDUSTRY COMPANY, LTD.
U—A VI AN At

HASAMA RICOH INC.
BUI—HA =

RICOH ELEMEX CORPORATION
UO—TUXYORGR AT

RICOH ELEMEX AT COMPANY, LTD.
UO—TUXAYIR T —T4—HREatt

RICOH PFU COMPUTING COMPANY, LTD.
UI—PFUOVEa—T VIR

RICOH DIGITAL PAINTING COMPANY, LTD.
UD—FIF AL VT4 TR

RICOH CREATIVE SERVICE COMPANY, LTD.
UO—OUTA T4 T —ERKKEH

PFU LTD.
HRIV=FHEPFU

PFU QUALITY SERVICE LTD.
PFUOAUT AT —EAMA A

PFU TECHNO WISE LTD.
PFUT D/ DA Xk =AE

PFU LIFE AGENCY LTD.
PFRUSA JI—ITVy—ARtt

PFU SHANGHAI COMPANY, LTD.
PFU_LiBE EHABIRAT]

PFU IT SERVICES, LTD.
PFU T —EX A

ETRIA COMPANY, LTD.
IRU7HIET

RICOH ELECTRONICS, INC.

SHANGHAI RICOH DIGITAL EQUIPMENT CO., LTD.
RICOH THERMAL MEDIA(WUXI) CO., LTD

RICOH INDUSTRIE FRANCE S.A.S.

RICOH UK PRODUCTS LTD.

RICOH MANUFACTURING (THAILAND) LTD
RICOH MANUFACTURING (CHINA) LTD

JQA JQA-E-70001 1995/12/25
Intertek CERT-0138391 2018/7/18
SGS CN18/20330.01 2018/3/27
SGS CN09/20639 2009/3/31
AFNOR N°1997/14029.15 2006/3/28
BM Trada 2435 1996/7/11
BSI EMS765926 2010/4/3

e 061-23-E1-0080-R1-L 2020/10/30

The status of the Ricoh Group's ISO 14001 acquisition as of June 2025 is shown below.

[Production] 26 companies (11 companies in Japan and 15 companies outside Japan)

Coverage: 100%

[All Ricoh Group companies] 94 companies (18 companies in Japan and 76
companies outside Japan) Coverage: 92%*

*The coverage is calculated based on the amount of environmental loads

202556 BIERMDUI—)L—TJDIS0 14001 SREEEUS KT F R DEOTT 6
[EERM] 264 (BA11415850154)  A)WLw2100%
[UO—J)IL—T24k] 943t (B 184t 5B 764)  1/\LwI92%
¥UID—J)L—T2E0H Lyl RiEaEeEEN—RELTHY
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Basic Data E#&IER

Governance FHIN\FVZ

Environment i3 Social #=

Respect for Human Rights Atzzs

(mm] Refer to our website #LBHZTYAA

AEEE  https:/jp.ricoh.com/sustainability/society/human-rights

Respect for Human Rights https:/Avww.ricoh.com/sustainability/society/human-rights/

“Love your neighbor” is one of the founding principles of the Spirit of
Three Loves, formulated in 1946 by Kiyoshi Ichimura, the founder of
Ricoh, to epitomize our respect for human rights. In April 2021, we
took this a step forward when we introduced the Ricoh Group’s Human
Rights Policy in line with the United Nations Guiding Principles on
Business and Human Rights, and provided training to more than 75,000
executives and employees, both in Japan and overseas, to deepen their
understanding of this policy.
Through human rights due diligence, we identify salient human rights
issues and implement measures to prevent and mitigate adverse
impacts.

Ricoh is a member of the Responsible Business Alliance
(RBA), a global business alliance aimed at ensuring corporate
social responsibility in global supply chains, and is committed to
respecting human rights throughout the entire value chain. We
ask our supplier partners to comply with the “Ricoh Group Supplier
Partner Code of Conduct,” and we monitor their compliance

through regular Self-Assessment Questionnaires (SAQs),

encouraging necessary improvements as needed. We are also
committed to responsible sourcing and transparency in addressing
the issue of conflict minerals.

UI—=J)L—TDANEEEDRRIF. BIZEOREH =2k
D" ANZEBLICHDFET, 2021F48(CEED [EIRAEAN
HEICBIT 2388 RA] (CRID. [UD—=J)L—T NSt ] ZESD.
NIETT# DIRER 72 RD DI HDHEZEASND 75,000 AL LD
®E - EEEICKELEUC. MET 21— TAUITVAZE
UT. BEFNEREZREL. BORFEDY L. BEEEZH
UCTWET,

Fle. UI—@FJ0-)VEYTSAF T —VICBITDEED
HENEEZHEET DRBAICNBLTHD., NUa1—FI—r2
FEONEEEDEEICADBEATOET, YIS — - /J{—h

EERICIE TUO=JIb—T 9T5A4v— - ){—hF—
TERE] OETESREVLTED. ZOETRRIE. EHRRE
[SAQ(BILITFEAXY N ZBUTCEZSF UV IT L. MER
WEZELCTVE T, MHFIMYBEBICN LT, BEEDaHES
BIREDOREKICIDHEATOERT,

Policy
policy_english.pdf

Ricoh Group’s Human Rights Policy
et https:/jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/human_rights/pdf/human_rights_

U= —T KTt
hhttps://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/human_rights/pdf/human_rights
policy_japanese.pdf

Human rights due diligence
AEFa1— TAUITVR

Implementation of human rights due diligence
https://www.ricoh.com/sustainability/society/human-rights/

AT 21— FAUI TV ADRENE

https:/jp.ricoh.com/sustainability/society/human-rights

Number of companies evaluated under the human rights impact

assessment
MEREFHDOTREILEL

Number of companies evaluated under the human rights impact assessment
NEZESHRON R

Boundary Unit FY2023 FY2024
MREBE BAfiT 20245384 2025535

R|coh Group (Global) total
7)I/ Z(Z0—)\b)

company
fas

RBA certification status
RBAZZIEEVSIAR

Facility name Country of Location
BEME PREE

Certification deadline

Recognition level

RSV SREEHARR
Ricoh Industry Tohoku Plant Japan Silver May 2026
U—AVFRAN)— WILEEMR B=x 2)UIN— 2026458
o L . China Silver October 2026
Shanghai Ricoh Digital Equipment Co., Ltd. i S 20262108
. - - Thailand Gold January 2027
Ricoh Manufacturing (Thailand) Ltd. iy LR 2027418
ETRIA Co., Ltd.- Gotemba Plant Japan Silver September 2026
ETRIA #HIRRIZEZEPT =EN 2)UIN— 2026598
: . : China Silver November 2026
Ricoh Manufacturing (China) Ltd. e L) 20265115
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https://www.ricoh.com/sustainability/society/human-rights/
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/human_rights/pdf/human_rights_policy_japanese.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/human_rights/pdf/human_rights_policy_english.pdf

Third-party verified data Society Top
BoERASEHT—F He T

English B#&E

Supply Chain Management H9754FI—rY®RIXVL

(] Refer to our website LEOITYAA

Supply chain management hhttps:/www.ricoh.com/sustainability/society/scm
BISAFI—UIRIAUN https://jp.ricoh.com/sustainability/society/scm

Policy Ricoh Group basic policy in procurement activities U= —TEEEEDEANLEER TS

T3t https://www.ricoh.com/sustainability/society/scm https://jp.ricoh.com/sustainability/society/scm

Ricoh Group Supplier and Partner
Code of Conduct

UI—DI—T BISAT—){—hF—1T3iRE
Ricoh Group’s Responsible Minerals | Ricoh Group’s Responsible Minerals Procurement Policy UI—I—T BESHDIBEESE
Procurement Policy* htps:/

Ricoh Group Supplier and Partner Code of Conduct UI—=0)—=T YIS v—)\—hS—{T8hR4E

https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/supplier_en.pdf https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/supplier.pdf

coh.com/-/Media/Ricoh/Sites/com/csr/fair/pdf/Ricoh-Groups-Responsible-Minerals- https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/Ricoh-Groups

UO—2 ) —7 EFEHDYWEES Procurement-Policy-ENG.pdf Responsible-Minerals-Procurement-Policy-JPN.pdf

Structures Structures HEEAR

HEEE(A A https://www.ricoh.com/sustainability/society/scm https://jp.ricoh.com/sustainability/society/scm
*Submission Rate of the agreement of suppliers for the Ricoh Group Supplier and ¥2024FEQUI—I)I—T TISAP— ) \—hF—(TEERERERHEFI8%
Partner Code of Conduct for fiscal 2024 is 98%.

Supplier Screening* Unit FY2023 FY2024
YISAv¥—AoV—=U5* By 20245308 2025385

Total number of suppliers tier-1 supplies (Rate of total spend for tier-1 suppliers) company 3,088 2,995
TRY TS A =D (=R TS5A v—DIZHEIS) i (%) (100) (100)
Number of Significant suppliers in tier-1 (critical suppliers) company

EBIRY TS T— (BBY TS 7—) DB it 292 278
Rate of total spend for significant suppliers in tier-1 (critical suppliers) % 80 81

FEIRGTSAV—(EEY TS 7—) DXHES
Submission Rate of the agreement of suppliers for the Ricoh Group Supplier and

Partner Code of Conduct % 97 98
UI—J)—T BISAv— )\~ —1TERERRREREREE
Total number of suppliers assessed via desk assessments / on-site assessments company 283 267 ¥
T RO TBRU/EFREEZEERUCT T 51 7 —0D# 1t
Rate of unique significant suppliers assessed o
I EE S T 51 P—DHA " 96.9 96.0
Number of SAQ (Self-Assessment Questionnaire) / Desk assessments (SAQ) plans company 292 278
SAQ(BIVITEAXUR) /T RAURE(SAQ)FTEHEL #t
Evaluation assessment rate o
EdES e % 96.9 96.0
Number of suppliers assessed with substantial actual / potential negative impacts|  company 0 0
KB, BENERTEND S EFHRSNC T TS514 77— D% Ca
Number of high-risk suppliers company 4 0
INAVRITY TS —# #
Number of moderate-risk suppliers company 57 24
EFLU—NIRISTSA 17— 1t
Number of low-risk suppliers company
O—YURTYTSA v — Ean 221 243
Total number of suppliers supported in corrective action plan implementation company 0 4
EIERBREZEERREUCT TS5 7 —0DFHE #t
Number of suppliers with substantial actual / potential negative impacts with
. . : company

agreed corrective action / improvement plan st 0 0
BESNCRERE ESTEICKD, REN BENGERFEZREL VST TS v—#
Number of suppliers with substantial actual / potential negative impacts that were

. company
terminated it 0 0

KERICERSBREZRFUI, FEIFEENLFREED DD, BEZ& T U TS5/ 7 —0D%

*Disclosure of Direct Supplier Data. Purchase amount data from the previous fiscal year REEM T TS5 V—DFT —5ZHR. SZFEDESNROEEICIIEFEDBATRARET—
is used to select activities target for the current fiscal year. S7EER
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https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/Ricoh-Groups-Responsible-Minerals-Procurement-Policy-JPN.pdf
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/fair/pdf/Ricoh-Groups-Responsible-Minerals-Procurement-Policy-ENG.pdf

Basic Data EAIER Governance H/\FVZR Environment IRiE Social #&

Supplier Screening* FY2023 FY2024
BISAP—RHY—=v5* 20244353 202553 A4
Total number of suppliers in capacity building programs company
BENBIR OIS LICBMUT NS T IS4 P —D54L it 274 248
Rate of unique significant suppliers in capacity building programs o 938 89 2

RENRRTOI S AICBIMLTVS Y TS V—DBEY TS5 7—HhDEIG

*Disclosure of Direct Supplier Data. Purchase amount data from the previous fiscal year REEM Y TS5 P—DT —5ZHR. SZFEDESNROEEICIIAFEDBATARET—
is used to select activities target for the current fiscal year. S7EER

Ricoh group conflict minerals survey FY2024
results (3TG:Tantalum, Tungsten, Boundary FY2022 | FY2023 202553848

U:l—a-lj—llzn—;rf;g;ﬂgg;)ﬁ o SREEE 2_:?%?5?5 230%;?5 Total | Gold | Tantal | Tin | Tungsten
GTGHYFI. FYIRAFY. ZZ. £) =L S Ml i

Number of RMAP conformant Ricoh Group (Global) supply
smelters & refiners (Conflict-Free) |, company

bl o) | chain 229 222 210 91 32 52 35
:MEA;%EEERH(:I/7U7|\7U—)§§§Pﬁ-*ﬁ DO —TFTSA F 1" #t
P
Number of RMAP Active smelters |Rricon Group (Global) supply
& refiners* chain com%i)any 9 4 6 2 1 2 1
RMAP Active®I5Aas™ Sl
RMAP conforr’_nant / Active Ricoh Group (Global) supply
smelters & refiners rate chain - % 69 66 63 52 94 75 65
RMAPEBEEER{S/Active SRR =& B e
Total numbe_r of Ricoh Group (Global) supply company
smelters&refiners chain - bt 345 344 341 179 35 72 55
BES T BSRPT FBRFAL e
Response rate from suppliers Ricoh Group tier-1 suppliers .
FEEEUYR UD—G)—T1RY IS4 — % 96 98 98 _ - - -
*Smelters & refineries under RMAP audit or are going to be audited. KRMAPEE, BUFEEZERIFDCEEIRU TV RERH/ABRA

Ricoh group conflict minerals survey results (Cobalt) Boundary FY2022 FY2023 FY2024

UI—J ) — TS EMAEER (T/NLK) YR EEE 2023384 202453848 20255384

Number of RMAP conformant smelters & refiners
(Conflict-Free)

RMAPEREEEUS (O TUIN T U —) BT - A5

Number of RMAP Active smelters & refiners
RMAP ActiveRISRAfi#s

RMAP conformant / Active smelters & refiners rate
RMAPEREEES/Active 24ERPT =R

Total number of smelters & refiners
REE S N BYSHPT - FB B K

Response rate from suppliers
FEZEDOINE

Ricoh Group (Global)

supply chain company

U= —THT54 *t 39 45 43
FI—v

Ricoh Group (Global)
supply chain company 5 5 4
UO—II—THT54 #t
FI—r

Ricoh Group (Global)

supply chain o
YD) —THT5A % 61 63 59

FI—v
Ricoh Group (Global)

supply chain company

U3~ T TS it 72 79 80
Fi—v

Ricoh Group tier-1
suppliers
e =2 d B 92 97 98

—

CMS( Chemical substances Management System)* Boundary
{E2MEEEVRT L(CMS) BESRHREH TIREEE
Total Number of Cirtified CMS(Chemical substances Fgf‘_gg’gf'@tf') total peion 332
Management System) Auditors* RhG """" ‘ GIbI) """" Ih erson """""""""""""""""""""""""""""""""
N — == o I I n
L MEERYRT L (CMS) BEE R RS by A per 3,036
*Based on achievements since the program's inception: within the Ricoh Group KEIERIARNODRBE T, UI—TJIL—TRIE2004FE. BT S5 ¥ —(32005FEHSDRIE

from FY2004, and for suppliers from FY2005.
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Third-party verified data
B=EBRASEST—F

Human Resources A#f

(] Refer to our website

FHLLEDTTYA A

Ricoh way and human resources management https:/www.ricoh.com/sustainability/society/labor/

U=/ EAMRRIRAUN  https://jp.ricoh.com/csr/labor

The Group’s employees worldwide make decisions and act
in keeping with the guiding principles of The Ricoh Way. On
top of that, we continue to foster business leaders who can
create new value and make appropriate judgments based on

[CEDE,
AT, #U
BT

global standards, allocating these people strategically across the

countries and territories in which we operate in line with efforts
to build a global management system.

To create a structure and corporate culture that motivates
employees, we evaluate attainments fairly and are endeavoring
to enhance and reform employee benefits. We are committed to
diversity and inclusion, as well as to manage work-life balance.

2HROUI—JII—THENEARERTHSD [UI—D 1]
HBOEZT. MEHTHME. TETDILE. ZTDDS

WIMERNE 70—/ UGB THESHIN CED
— 5 —7ERRICEL U, EvthigE iR CHEEaIIC

REERBZTOHE. JO—/VULLUNIVTORRIAY MR T
LOBFEZERELTVE T,
HE—ANOEDDPESEELBHTHIT DR - BEI<OICET,
M - ALBDEHEHFDTER. BRICHNZANTNET, iR
DEFRFAMD, TNZNZEVICERS. B ZRARRIC
HBIDICOHDIAN=VT 4 - TIATA&AVT)I—T 3

P ABEEREESVUANILTHILISED CETRLMRZE

HIETT—

I547 - RRIAY FOBEN(THEEL TVE T,

Diversity policy
FAI\—=2F«4ICBAT B8

Basic Policy for Diversity, Equity, Inclusion and Work-Life
Management

https://www.ricoh.com/sustainability/society/diversity-equity-inclusion-worklife-management

FAN=IT A TIATAAVIIN—IIVEDT =I5 T IRIAVND
BANEERT

https://jp.ricoh.com/sustainability/society/diversity-equity-inclusion-worklife-management

Third-party verification
BE=FRE

Third-party verification of environmental and social data

https://www.ricoh.com/sustainability/verification

RIB-HART—5DHE=ERL

https://jp.ricoh.com/sustainability/verification

Percentage of female workers in
management positions (%)

EIEBICHDDLHDEIE (%)

Percentage of female workers in
junior management positions (%)

THRETE DL EDEIE (%)

20.0 17.2M 20.0 17.9
15.6 15.9 16.5 15.3 15.9 16.7
T 16.0
8.7 12.0 8.2 10.0
10.0 _—— 6.6 7.3 =
6.0 6.6 -
5.0 40
0 FY2021 FY2022 FY2023 FY2024 0 FY2021 FY2022 FY2023 FY2024
—0— Ricoh Co., Ltd. &% —— ! Ricoh Co., Ltd. &k
: Ricoh Group (Japan) ZIL—2 (@A) . Ricoh Group (Global) Z)L—>(Z0—)\L)
. Ricoh Group (Global) ZIL—>(Z0—/\L)
Percentage of female workers in executive Employee turnover rate (%)
management positions (%) B (%)
_HAREEBIC DL MEDEIE (%)
14.9[V]
15.0 15.0
12.0 9.9 9.6 12.0
8.7
9.0 9.0
5.1
6.0 3.6/’/4-.%?/0 6.0
3.0 3.0
14 2.3 1.8 16
0 FY2021 FY2022 FY2023 FY2024 0 FY2021 FY2022 FY2023 FY2024

—o— ! Ricoh Co., Ltd. &1k
. Ricoh Group (Japan)
. Ricoh Group (Global)

=7 (@A)
JI—7(0—)b)

Total turnover rate BRI
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—@— _Ricoh Co., Ltd. &{f
Voluntary turnover rate BECEAICKDBERE
‘Ricoh Co., Ltd. &1k

. Ricoh Group (Global) Z)L—2(Z0—/\L)

—@— : Ricoh Group (Global) 2)L—>(J0—/VL)


https://www.ricoh.com/sustainability/society/labor/
https://jp.ricoh.com/csr/labor/

Basic Data

Gender ratio
EHBEDBLs

Average number of
temporary employees
THERSEAASE

Percentage of Age Group
FHRNERELE

Average years of service
IR

Average age
T

Percentage of female
workers in management
positions
BEBICEHDLMEDEIG

Percentage of female
workers in junior
management positions
REEBICHDDLEDEA

Percentage of female
workers in executive
management positions
HREEBICHDDLIEDEIA

Total number of new
employee hires
(Percentage of open
positions filled by internal
candidates)
FIREREHEERY YV DFRER)

Number of newly hired
female employees(Ratio
of newly hired female
employees)
ZIETRERES
FRERICEDDL ML)

BAER

Governance FHIN\FVZ

Boundary
FREEE

Ricoh Co., Ltd.
BE

Ricoh Group (Japan)
JIL—7 (EA)

Ricoh Group (Global)
Ud—2J)Lb—7(F0—/\L)

Ricoh Co., Ltd.
=173

Ricoh Group (Global)
UaO—J)L—>7(@0—)Ub)

Ricoh Co., Ltd.
A

Ricoh Co., Ltd.
B

Ricoh Co., Ltd.
=173

Ricoh Group (Japan)
JI—T(ERN)

Ricoh Group (Global)
U3d—2)b—7 (00— )

Ricoh Co., Ltd.

Ricoh Group (Global)
Ud—2J)b—2(0—/\b)

Ricoh Co., Ltd.

Ricoh Group (Japan)
JIb—7 (EN)

Ricoh Group (Global)
U3d—2J)b—7 (00— )

Ricoh Co., Ltd.
22178

Ricoh Group (Global)
UaJ—J)L—>7@a—)L)

Ricoh Co., Ltd.
=17

<30 years old

307k

30-49 years old
305l E50mRE
=50 years old
50 b

Male Bt
Female keg:
Male Bk
Female gk
Total &t

Environment i3

Unit
=={vi

male: female
Bt

person
A

year

age

person

A
(%)

person
A
(%)

FY2021
2022384

39
(33.3)

Social #=

FY2022
2023388

FY2023
20245384

FY2024
20255384
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Third-party verified data
B=EBRASEST—F

Boundary Unit FY2021 FY2022 FY2023 FY2024
X RETH ={vi 202253858 | 20235388 | 20245385 | 2025381
8 2.9 2.7 9.3

Employee turnover rate

Ratio of female employees
taking childcare leave
B RS E

Ratio of male employees
taking childcare leave
BHBIRAERSE

Number of people
taking nursing care leave
EAEFAES

Employment rate of
workers with disabilities
BEhtERARE

Percentage of locally
hired presidents
EERAROEIS

Total training hours
HAIHERSRS

Average hours of training
and development per
employee

REZEB 1AM DFHIHERR]
Average number of days*
per employee
EEENALOOFIHERL™

Average amount spent on
training and development
REEBI NSO DFHIHEEH

Implementation rate
of employee awareness
surveys

HEEHAEREE

Total turnover rate
Voluntary turnover rate
EOHAEC L DHER

Ricoh Co., Ltd.
BE

Total turnover rate
Voluntary turnover rate
HOHAE K DR

Ricoh Group (Global)
UaJ—J)L—>7©@a—)L)

Ricoh Co., Ltd.
=173

Subsidiaries in Japan
ENREEAR

Ricoh Group (Japan) total
JIL—T(ER) G5t

Ricoh Co., Ltd.

2173

Subsidiaries in Japan
ENREERIT

Ricoh Group (Japan) total
J)—7 (@) &5t

Ricoh Co., Ltd.
5173

Subsidiaries in Japan
ERBSER

Ricoh Group (Japan) total
JI—7(ERN) &5t

Ricoh (special subsidiary system applied to the group)
Ud—BBIFRHTIL—TER)

Ricoh Group (Global)
Ua—J)L—>7(@0—)UL)

Subsidiaries outside Japan
BHRERT

Ricoh Group (Global)
Ud—=2)Lb—7(F0—/\L)

Ricoh Group (Global)
Uad—2J)b—7(F0—/\L)

Ricoh Group (Global)
Ua—2)b—7(20—/\b)

Ricoh Group (Global)
Ua—J)b—F(Z0—/\L)

Ricoh Group (Japan)
JI—7(ER)

Subsidiaries outside Japan
BOBhER

Ricoh Group (Global)
Ud—J)L—7(&0—)\b)

%

%

%

person
A

%

%

ten thousand
hours
VAl

hour
B

day
H

yen

%

2.

38.0

90.0

340.1

45.1

90.2

410.5

31.2

88.1

243.9

33.0

*Figures are calculated by dividing the average training hours per employee by the
standard working hours of 7.5 hours at the Tokyo head office.

KRR ASCODHIHEREZ, RRAF OIRERKRRE 7. S5 CRUICEZSCH
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Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #&
Boundary Unit FY2021 FY2022 FY2023 FY2024
TR EEE B 202253888 | 202343FH | 2024%3AH | 20254385
All employees (Ricoh Co.,Ltd) _
POt 78.0 786 | 806
All employees (Ricoh Group (Ricoh Group (Global))** o
2R%ES (JI—J)L—J(0—)UL)* 80.9 83.3 939
Executive base salary (Ricoh Co.,Ltd)
Dxecutive base selony (Reon < 96.3 108.4 1163 | 1048
Executive base salary (Ricoh Group (Global))*? _
TOCOT4T / BAREOH (JI—I)Lb—T(F0—/\L)) * 104.8 9.8 98.1
Executive base salary and incentives (Ricoh Co.,Ltd)
TIOBIT4T / BARIG+A VT4 T (81F) 97.3 17.7 127.4 102.3 1
Executive base salary and incentives (Ricoh Group (Global))*? _
TIOBOTAD / BAME+A V2T 4T (UI—I)—T (00— Ub)* 110.8 95.9 99.7
Manager base salary (Ricoh Co.,Ltd)
Gendar pay gap*’ SRR EAAED I (B1E) % 94.5 95.2 96.4 95.3
SBLEREN L Manager base salary (Ricoh Group (Global))*2 °
B BAEOH (U I~ —T (F0—)UL)* o 90.2 924 130.7
Manager base salary and incentives (Ricoh Co.,Ltd)
SR BRI+ T4 T (81F) 95.1 95.1 95.1 94.4
Manager base salary and incentives (Ricoh Group (Global)) o
B, BAG+ YT (UI—J)Lb—7 (00 2 88.9 90.1 123.9
Non-manager base salary (Ricoh Co.,Ltd)
A e 97.1 97.2 92.1 93.1
Non-manager base salary (Ricoh Group (Global))*? _
— iR BAEDH (U= )L—TF (F0O—)\b)) 2 90.6 91.3 90.6
Non-manager base salary and incentives (Ricoh Co.,Ltd)
—HRE BARE+ ET 4T (81F) 96.0 95.9 89.7 91.2
Non-manager base salary and incentives (Ricoh Group (Global))*? _
— i B+ T4 (UD—D)L—T (90— L)) * 88.6 911 85.8
*1 Benefits for men and women are identical. Differences between male and female ¥ BAHCRMNIIB 2B —. ZI3RE Fh FHEROEVICKDBD.
salary are due to roles, positions, and age distribution. #2 T =57\~ :99.2% (2543H25241)
*2 Data coverage: 99.2% (252 companies out of 254)
Occupational Health and Safety 5@%z2&4%
[l Refer to our website HL<FDITHr
Occupational Health and Safety https://www.ricoh.com/sustainability/society/safety/
HEELBELE  https://jp.ricoh.com/sustainability/society/health_safety
Frequency of work-related accidents Severity rate for work-related accidents
FEKEEHE FHEKEREE
0.09 0.09 0.09 0.09
25 2.09 2.06 2.14 2.10 000 . o N o
2.0 0.08
1.84 %
1.5 0.97 1.00 1.76 1 0.06
10 Al 0.03 0.02 0.03 0.03
05 0.13 0.19 0.33 '
: : : 0.08 0.0z 0.0037 0.000 017 0.0007
0 FY2021 FY2022 FY2023 FY2024 0 FY2021 FY2022 FY2023 FY2024
—— ! Ricoh Co., Ltd. &k —&— ! Ricoh Co., Ltd. &1k
. Ricoh Group (Global) U3—7)L—=7(Z0—/\L) . Ricoh Group (Global) YU3—7)IL—Z(£0—/\L)
—o— ! (Reference value) National major industries (8&1E) £EEZE —o— ! (Reference value) National major industries (£EfE) £EEZEE
Calculation formula  5t&z Calculation formula &z
Toll of the dead or ipjured in Total number of days lost
Work.-related accidents due to work-related accidents
(took or did not leave from work) A SSIES B
Frequenc SIS BT BEE Severity rate o )
) = X 1,000,000 e = X 1,000

Total of actual working hours

FEANSRSS B RS

Total of actual working hours

FEANSR53 B R
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Third-party verified data
B=EBRASEST—F

Boundary Unit FY2021
MREE BifiL 20224E3 A8

Number of serious accidents
BANEREMH

Number of industrial accidents
FEINERELR

Number of fatalities related
to workplace accidents
FEKEICKDIETEL

Frequency of work-related
accidents

Severity rate for work-related
accidents
FEKERER

Occupational health and
safety training
FRREBERNEZHEEY

Absentee rate
REpE

Ricoh Co., Ltd.

Subsidiaries in Japan
ENEERT

Ricoh Group (Japan) total

JI—T (@R &t

Ricoh Group (Japan) Lost Time Injuries
JI—7 *REER)

Ricoh Group (Japan) Non-Lost Time
Injuries
JI—T TMAEER)

Ricoh Group (Japan) total
J)—7 (BN &5t
Ricoh Co., Ltd.

Ricoh Group (Global)
Ua—J)L—>(F0—)\b)

Ricoh Co., Ltd

(Reference value) National major
industries(2&1E) tEFEEXE

Ricoh Group (Global)
U3d—J)L—Z(F0—)\)

Ricoh Co., Ltd

(Reference value) National major
industries(2&1E) tEFEEXE

Ricoh Group (Global)
Ud—J)L—7(F0—)\b)

Ricoh Group General training

(Global) —eEE
Va—=o)—7 Safety education
@a—J\L) BT

Ricoh Group (Global) *
UI—=2)L—7(F0—)L)*

cases

3

cases

person

A

person
A

% total work days

% (WEEH)

FY2022 FY2023 FY2024
2023£F38H] | 20244388 | 20255381
0 0 0

0
- ol ol ol 0
- ol ol ol 0
23 26 22 28
37 64 82 91
. e0 0 04| 19
0 0 0 0
- ol ol o 0
0.13 0.19 0.33 0.08
© 209|  206| 214 210
097|100  184| 176m
0.0037 0.0008 0.0172 0.0007
009 009 009 009
003 002|003 003m
— 57,821 53,519 61,742
— 56,423 57,316 59,199
1.31 1.30 1.21 2.63 ¥

*Data coverage:FY2021 86.8% FY2022 93.4% FY2023 96.2% FY2024 95.9%

MT—FH)\—K 1 2021FE86.8%. 2022FE93.4%. 2023FE 96.2%. 20244FE95.9%

Customer Relationship Management &%z

Policy
T3t

Basic Concept

https://www.ricoh.com/sustainability/society/customeri#tsection01

BANIEERTS

https://jp.ricoh.com/sustainability/society/customerisection0 1

Customer satisfaction survey
BRI EEAE

https://www.ricoh.com/sustainability/society/customer

Trend of Ricoh Group's Value Co-Creation Partner Level

U320 —J [MifEHA \—h I —E] DR

https://jp.ricoh.com/sustainability/society/customer

Product Safety %2

Policy
Tret

Policy / Basic Concept

https://www.ricoh.com/sustainability/society/customer/qmst#section01

Tkt BANIEEZTT

https://jp.ricoh.com/sustainability/society/customer/qmstsection01

Quality Assurance System
R E R

Quiality Assurance System

https://www.ricoh.com/sustainability/society/customer/gms#section02

SR ERAL A

https://jp.ricoh.com/sustainability/society/customer/qms#section02

Quality Assurance Activities
RERIDES

Quality Assurance Activities

https://www.ricoh.com/sustainability/society/customer/qms#section03

mERILES)

https://jp.ricoh.com/sustainability/society/customer/qms#section03

Quiality Crisis Management
mEBKEE

Quiality Crisis Management

https://www.ricoh.com/sustainability/society/customer/gms#section04

mEEKEE

https://jp.ricoh.com/sustainability/society/customer/qms#section04

RICOH Group ESG Data Book 2025

34



Basic Data EAIER

Governance H/\FVZR

Environment IRiE

Social

HE

Innovation Management +/~"X—2aryvxIXUh

(] Refer to our website #LEFOITYAA

Technology  https:/www.ricoh.com/technology/
BlCDOWT  https://jp.ricoh.com/technology/

R&D expenditure by business segments / Ratio of R&D

Patents registered worldwide (patent)

expenditures to sales R RAHERE (#F)
BEDBRIMEFARIZES T LSMERRIRELE
(million yen)
(B85HM) (%)
180,000 5.5 6 60,000
150,000 5
120,000 107,749 109,899 S 4 w000 A7 34,992
' 96,721 13,544 15,612 95,068 ' : 32,124 30,667
11,890 15,372
SRR 33,051 41,053 o ’ 14,899 13,637
34,684 32,673 ‘ 12'903
60,000 2 20,000
' 28,002 E
25,300 3763 26528
30,000 _3 727 14033 0541 gg; 20,093 18,487 17,764
el 15356 15,435 |} 16,795
0 FYZOZ‘I FY2022 FY2023 FY2024 0 0 FY2021 FY2022 FY2023 FY2024
[ : Digital Services FY%ILH—ER I Japan  B&
I : Digital Products FY#)ILT70O50Y [ ! Outside Japan &5t
. Graphic Communications Y57+4vo3=1=5—>3vX
[0 ¢ Industrial Solutions >4 ZNJ7)LYUa—30 X
: Other Z0ft [ Basic research Bz N Total &3t
—@— Ratio of R&D expenditures to sales 7 EEMFRRELE

R&D expenditure by business segments Unit FY2021 FY2022 FY2023 FY2024
BEDEHRIMARREIRER BT 202243888 | 2023385 | 2024%3AH | 20256385

Digital Services FTY%ILY—ER million yen 11,890 13,544 15,612 14,947
Digital Products FY%)LT7O52Y million yen &AM 34,684 33,051 41,053 32,673
Graphic Communications J571vo1=a1=45—3VX million yen &AM 25,300 28,002 26,528 20,541
Industrial Solutions >4¥2~J7)LYUa—3VX million yen &M 3,727 3,763 3,879 3,277
Other ZDth5H% million yen =75 5,836 14,033 7,392 6,835
Basic research ERAZT million yen &AM 15,284 15,356 15,435 16,795
Total &3t million yen =M 96,721 107,749 109,899 95,068
Ratio of R&D expenditures to sales 7E EMEAFERELE % 5.5 5.0 4.7 3.8
Boundary Unit FY2021 FY2022 FY2023 FY2024
R EEE B3] 20224E3AH | 202343888 | 20244388 | 2025538
Patents Registered Ricoh Group P20 B% | 15372 - 14899 | 13637 12,903
Worldwide b Outide Japan 851 pajent 22,105 | 20,093 | 18487 | 17,764
REHRBHER GO 1o as 37477 | 34,992 | 32,124 | 30,667
- n L] - - - A= \
Social Contribution Activities =5
(] Refer to our website L<EDITYAA
Social contribution activities https:/Awww.ricoh.com/sustainability/society/community/
#HEEM  https:/jp.ricoh.com/sustainability/society/social-contribution
Ricoh Group’s global policy on social contribution activities — #&E#HOEAITH

Policy 778t

https://www.ricoh.com/sustainability/society/community/ https://jp.ricoh.com/sustainability/society/social-contribution
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I Social Contribution Programs #&&#70J5L4

Programs
JOJ5 L%

Ichimura Nature School Kanto
N EAREIER

Ricoh Science Caravan
U= TA TR+

Forest Conservation Projects
FMRELTOVIIN

Forest Conservation with Stakeholders
(Ena Forest Projects)
AT =)L —HEDFR DD (ZIFDFF)

One Million Trees Project
1008 AFEKDHZIOVII

FreeWill, Ricoh’s social
contribution club
BT FreeWill

Support activities for parents and

children through Kid’s Aloum SODACHIE

[ZEBACFRDRFEMOEEENIE

Digital Support Program for Young
People (Outside Japan)
BEOIFTIYIVZETOISACEN)

Digital Support Program for Young
People (Japan)
BEOIFTIYIVZETOI S L (ER)

Indicators
18R

Number of graduates
IR person
(Accumulated total) A
(ZRBEREH)
Number of caravan events ion
EEH o
(Number of children who experienced
the program) (person)
(FEBDHEREE) (ON)
Amount of assistance money million yen
fa BAH
(Number of projects supported) (cases)
GZETOVIINY) (1)
Number of participants
SMEHR
(Number of regional participation) person
(EDHDSHEE) A
(Number of employee participation)
(FtESIEH)
Number of trees planted K Trees
HEMAEL F
Number of donation recipients
N cases
(Number of group company employees o
who participated in volunteer activities
organized by the club) (person)
OSIEEDRS YT« PEBICSMUI ON)
I —THEH)
Number of support activities cases
KEY %
Number of trainees
SHEH person
(Total number of trainees) A
(REZHFEH
Number of trainees
BHEN person
(Total number of trainees) A
(REIZFEH

(979)

(715)

749
(618)
(119)

149

43
(1,144)

70%*

0
(55)

42
(42)

(1,003)

24
(1,154)

15
(3)

1,264
(997)
(267)

97

56
(1,210)

70%

0
(55)

40
(82)

(1,029)

32
(1,668)

18
3)

1,060
(849)
(211)

115

59
(1,072)

71*

15
(70)

35
(117)

Unit FY2021 FY2022 FY2023 FY2024
==1iv] 20225385 (20234385 | 20245381 | 20255381

(1, 061)

30
(1,628)

11
3)

1,069
(889)
(180)

78

34
(964)

67*

10
(80)

50
(167)

*Provision of childcare for sick and disabled children for single parent parent families.

*OEDRFEDHSFSAICT HRDREREFFEH DR

Boundary Unit FY2021 FY2022 FY2023 FY2024
IR EBE BifiL 202243 AHA | 2023438/ | 20244F 3811 | 20255385

Amount of charitable donations
BT REDRIE

Hours spent for social contribution
activities
HEOH BB EENE R

Total contributions to society
HAREBH SR

Number of Participants in Social
Contribution Activities
HEBMEBSIMAK

R|coh Co., Ltd.

's'db'sid]ér'{e'_{{r%'jéb};h """"""""""""""
EPBER

Subsidiaries outside Japan
EARERM
Ricoh Group (Global) total
Ua—J)L—7@a—)VUL) &t

Ricoh Co., Ltd.

million yen
=Pl

Subsidiaries in Japan
EREERT

Subsidiaries outside Japan

EswesE
Ricoh Group (Global) total
Ud—=2)L—7(@0—)UL) &t

Ricoh Co., Ltd.

hour
B

Subsidiaries in Japan
EPEER

Subsidiaries outside Japan
o EER

Ricoh Group (Global) total
Ud—9)L—7(©00—) ) &st

million yen
BHH

Ricoh Group (Global)
Ua—J)L—>7@a—)L)

person
A
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For comments and inquiries concerning this report,
please contact us at the address below.

CDESGT—FTVvIDRAICEHIDTRR.
BEVEDER TR THEROCVET,

Ricoh Co., Ltd.

ESG Strategy Division

3-6, Nakamagome 1-chome, Ohta-ku,
Tokyo 143-8555 Japan

Tel: +81 3-3777-8111 (switchboard)

H#RattUa—
ESGEREEER

T 143-8555 SRREBAHXFESA 1-3-6
Phone : 03-3777-8111(f8X)




