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News Release 
 

 

 

Ricoh revamps RICOH BUSINESS INNOVATION LOUNGE TOKYO 
 

 

TOKYO, February 1, 2024 – Ricoh Company, Ltd. today opened the revamped RICOH 

BUSINESS INNOVATION LOUNGE TOKYO (RICOH BIL TOKYO). This facility is dedicated to 

fostering collaborative value creation, focusing on accelerating our customers' digital 

transformation journeys leveraging Ricoh’s proprietary cutting-edge artificial intelligence 

technology which features natural language processing and spatial recognition capabilities. The 

updated space is designed to deeply engage with customer challenges and collaboratively develop 

new business ventures. Ricoh facilitates this through interactive dialogues and workshops at 

RICOH BIL TOKYO, where customer executives and our digital experts work together from 

conception to execution of AI-driven value scenarios and business design. 

 

 

   

Climbers Lounge, welcoming guests for the ultimate dialogue (Left) / Technology Showcase and 

Demonstration Area (Right) 

 

   

RICOH PRISM, a space to inspire creativity and change mindset: (Left) / Workshop Room to 

accelerate project with design thinking and agility (Right) 
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In Japan, the anticipated decline in the working population poses significant social challenges, 

spurring numerous companies to seek enhanced productivity and innovative, value-added work 

methods. While leveraging AI and embracing digital transformation are crucial in addressing these 

challenges, they also present unique opportunities for companies to create new value. However, 

the practical implementation of these technologies comes with its own set of hurdles that need to 

be navigated. 

 

At RICOH BIL TOKYO, Ricoh will co-create flagship value-providing cases with customers by 

combining more than 100 customer value scenarios in various industries curated through our 

global sales and service network with our proprietary AI technologies known for their advanced 

natural language processing and spatial recognition. In addition to proposing solutions and use 

cases for the customer's apparent issues, onsite digital experts such as business designers and 

digital transformation coordinators use design thinking in consultation and workshops to help 

unearth and visualize even latent issues. Examples of value scenarios include the co-creation of 

customer-specific solutions such as image recognition AI technology for autonomous facility 

management in the construction industry, and sales workflow improvement using the cloud-based 

business improvement platform “RICOH kintone plus” and "AI for Work" service for data analysis 

using natural language processing AI. 

 

RICOH BIL TOKYO is designed to stimulate new insights and focus on the issues. In the Climbers 

Lounge, a place for engaging with customers, we use visuals, lighting, sound, and fragrance to 

foster a balance of tension and relaxation, sparking more vibrant discussions. In RICOH PRISM, 

a next-generation conference space that draws out people's creativity through digital technology, 

a variety of scenography enhances customers' imagination and draws out their creativity. 

 

Transforming into a digital services company, Ricoh is dedicated in creating value with customers 

globally and locally, emphasizing work that inspires customer to be creative and foster their 

fulfillment through work. We’re focusing on two digital service areas: Business Process Automation 

that helps customers improve productivity by digitizing their business processes and 

Communication Services that supports customers strengthen their creativity by designing meeting 

rooms and building hybrid work environments. Our global digital services is accelerating value co-

creation with customers by utilizing Ricoh Smart Integration platform and the latest AI technology. 

 

As a digital services company, Ricoh is committed to creating new value that brings fulfillment 

through work by helping customers improve their productivity and operational efficiency, and 

beyond that, helping them unleash their creativity. 

 

Facility Overview 

Facility name: RICOH BUSINESS INNOVATION LOUNGE TOKYO 
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Location: Shinagawa Season Terrace 18th floor (Minato-ku, Tokyo) 

Facility area: approx. 1,000 m² 

Opening date: February 1, 2024 

Web page: https://jp.ricoh.com/about/ricoh-bil (Japanese) 

* RICOH BIL TOKYO is an invitation-only facility. 

 

 

Related Information 

Ricoh Latin America develops its first Innovation Center (RIL) for customers 

https://www.ricoh-americalatina.com/en/newsroom/ricoh-latin-america-develops 

Ricoh’s Next-generation Meeting Space RICOH PRISM Exemplifies a New Vision for Workplaces 

by Drawing Creativity through Fun Working 

https://www.ricoh.com/news/stories/articles/ricoh-prism 

RICOH kintone plus 

https://www.ricoh-usa.com/en/services-and-solutions/enterprise-content-management-workflow-

services/kintone-plus 

Ricoh’s R&D that utilize AI technology 

https://www.ricoh.com/technology/ai 

 
 
 

| About Ricoh | 

Ricoh is a leading provider of integrated digital services and print and imaging solutions designed to 
support digital transformation of workplaces, workspaces and optimize business performance. 

Headquartered in Tokyo, Ricoh's global operation reaches customers in approximately 200 countries and 
regions, supported by cultivated knowledge, technologies, and organizational capabilities nurtured over 
its 85-year history. In the financial year ended March 2023, Ricoh Group had worldwide sales of 2,134 
billion yen (approx. 16.0 billion USD). 

It is Ricoh's mission and vision to empower individuals to find Fulfillment through Work by understanding 
and transforming how people work so we can unleash their potential and creativity to realize a 
sustainable future. 

For further information, please visit www.ricoh.com 
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