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Ricoh Releases Ricoh Group Sustainability Report 2013 

An Integrated Financial, Social, and the Environmental Report  

Tokyo, November 29, 2013 – Ricoh today released the Ricoh Group Sustainability Report 2013. 

The Ricoh Group Sustainability Report 2013 is a single, integrated report on our business activities 
from three perspectives, finance, social, and the environment. With this report, Ricoh aims to 
address its stakeholders’ need to have information on corporate social responsibility, such as the 
environment, governance, corporate citizenship, human rights and diversity, in addition to financial 
data, so as to appraise the company and acquire an overview of the Group entirely. 

Guided by The RICOH Way, the foundation of all corporate activities, we are committed to 
delivering new value to customers and society. This year’s report focuses on “current core 
business aiming to create value for our customers” and “enhancing corporate value through 
sustainable environmental management” which are basis of Ricoh activities that suit new business 
paradigms and workstyle evolution while clarifying risks and opportunities of transformation in the 
society. 

Ricoh aims to introduce the Group’s policies, strategies and the concepts that underpin them to 
help its stakeholders deepen their understanding of the Group’s business. To achieve this 
objective, Ricoh worked to expand and improve disclosure items, utilizing guidelines such as ISO 
26000, an international standard for corporate social responsibility, and the Communication on 
Progress (COP) policy of the United Nations Global Compact. Ricoh also emphasizes intelligibility, 
and specialized information on its website to supplement the Sustainability Report 2013. 

The Ricoh Group Sustainability Report 2013 is available on our website, PDF and digital book 
format, the latter being the best suited for viewing on tablet devices. 

 
Ricoh Group Sustainability Report 2013  http://www.Ricoh.com/about/sustainability/ｒeport/ 
 
Detailed information of each field 
   Environment：http://www.ricoh.com/environment/  

Corporate Social Responsibility：http://www.ricoh.com/csr/index.html 
Investor Relations：http://www.ricoh.com/IR/  
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| About Ricoh | 
Ricoh is a global technology company specializing in office imaging equipment, production print solutions, 
document management systems and IT services. Headquartered in Tokyo, Ricoh Group operates in about 200 
countries and regions. In the financial year ending March 2013, Ricoh Group had worldwide sales of 1,924 
billion yen (approx. 20 billion USD). 
 
The majority of the company's revenue comes from products, solutions and services that improve the 
interaction between people and information. Ricoh also produces award-winning digital cameras and 
specialized industrial products. It is known for the quality of its technology, the exceptional standard of its 
customer service and sustainability initiatives. 
 
Under its corporate tagline, imagine. change., Ricoh helps companies transform the way they work and harness 
the collective imagination of their employees. 
 
For further information, please visit  www.ricoh.com/about/ 
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