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Tokyo June 29 — Ricoh Company, Ltd. (President and CEO Shiro Kondo) announced 
today that it will launch “Cloud Service for Office 365” as a new offering of Ricoh IT 
Services. It combines the support that the Ricoh Group is specially qualified to provide, 
adding it to Microsoft Office 365 cloud service, with such features as installation and 
operation support. The service will be provided to the Japanese market. 
  
The rise of cloud computing has enabled more convenience in IT, and diverse ways of 
working. On the other hand, in small and midsized businesses where system 
administrators are rare, there do not seem to be enough IT environments and optimal 
IT usage styles to suit the customer. Lower costs and shorter installation times are 
some of the strengths of cloud services. In the wake of the recent earthquake, many 
customers are studying the use of cloud services that do not store data in-house as 
part of their business continuity plans. 

 
This new service combines proxy services for the initial registration of Office 365, as 
well as operation support and troubleshooting via a help desk. By improvements in the 
various work styles achievable by Office 365 and a move from ownership to the use of 
servers and software, Ricoh provides a service that reduces overall costs, including 
maintenance. The nationally uniform quality of sales and support capabilities 
developed over time by Ricoh will allow it to provide this service to a wide range of 
customers from small businesses to large enterprises. 

 
The Ricoh Group has been providing small and midsized business customers with one-
stop services for the networking of digital multifunction devices, printers, PCs, and 
servers, and the constructing and maintenance of the Internet environment. Building on 
this foundation, Ricoh will add cloud and various other services, for stronger responses 
to diverse customer needs. 
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Main Features of the New Product: “Cloud Service for Office 365” 
 
1. Adds Ricoh’s installation and operation support services to Office 365 for a monthly fee 

• Adds Ricoh’s help desk and proxy signup to Office 365 for a monthly fee. It also 
provides the option of proxy domain name registration. This makes it possible to 
enjoy cloud services for customers without IT administrators. 

• Changes the style from ownership of servers and software, to use of only the 
required amounts, thereby eliminating excess license purchases and server 
maintenance, enabling lower costs. 

2. Able to service to a wide range of customers from small to large enterprises 
• As a leading Microsoft Large Account Reseller (LAR) and Microsoft product 

solutions partner in Japan, Ricoh has long provided Microsoft products to a wide 
range of customers from small to large enterprises. Ricoh also provides the same 
high quality customer services throughout Japan. Ricoh will use its strengths and 
know-how to further develop this service. 

3. Combines with IT system integration and maintenance services for small and midsized 
businesses to enhance added value 

• Combining these services with Ricoh’s NETBegin BB Pack Select, an information 
system integration and maintenance services introduced to 100,000 companies in 
Japan, makes it easy for customers to use cloud services. 

 
 

About Ricoh Company, Ltd. 
Ricoh Company, Ltd. is a Fortune Global 500 company specializing in technology and 
services that transform high volume, document intensive business processes into more 
efficient ones. This is achieved through Ricoh’s expertise in Managed Document Services, 
Production Printing, Office Solutions and IT Services.  By working with Ricoh, businesses 
can streamline the way they work, become more efficient and profitable, and share 
knowledge more effectively within their organizations. With a global workforce of more than 
100,000, Ricoh operates in Europe, the Americas, Asia Pacific, China and Japan. 
Ricoh’s worldwide sales were ¥1,942 billion (approx US$23.4 billion) in the year ended 
March 31, 2011. 
 
Information about Ricoh’s complete range of offerings can be found at www.ricoh.com. 
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