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The Ricoh Group will disclose information about its activities globally to discuss envi-

ronmental issues, which are now cross-border issues, with as many people from as many 

countries as possible. Our 2002 report details results of our global environmental conserva-

tion activities in fiscal 2001. We hope that this report will help as many of you readers as 

possible to discover the extent of the Ricoh Group’s concepts for environmental conserva-

tion and environmental measures. We welcome your honest opinion to further improve our 

activities in terms of both quality and effectiveness.

Masamitsu Sakurai

President and Chief Operating Officer

Ricoh Co., Ltd.
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■ Scope of This Report

This report describes the sustainable management activ-

ities of the Ricoh Group in fiscal year 2001 (April 1, 

2001 to March 31, 2002). The term “Ricoh” refers to 

production and nonproduction sites of Ricoh Co., Ltd.

The term “Ricoh Group” refers to Ricoh’s opera-

tions all over the world. 

Environmental impact and environmental 
accounting data: fiscal 2001 data
Descriptions in articles and chronological 
tables: fiscal 2001 data

Some of the subsequent events* are explained in the 

notes.

* Significant subsequent events shall be described in the report. Subsequent 
events refer to events that occur during the period from the day after the 
reporting period ends to the date the report is completed. Such events may 
influence the state of companies’ sustainable management from the next 
fiscal year onward. Disclosed subsequent events are useful as supplemen-
tal information to determine the state of companies for future sustainable 
management.

The environmental impact and environmental account-

ing data is taken from the Ricoh Group’s major business 

sites in five (5) regions—Japan, the Americas, Europe, 

China and Taiwan, and the Asia-Pacific region—and, 

as such, may differ from the Ricoh Group data present-

ed elsewhere in this report, e.g., in the organization pro-

file and global network.

● Scope of Collection of Environmental Impact and 
Environmental Accounting Data

   Japan

Ricoh production sites:
Atsugi Plant, Hatano Plant, Numazu Plant, Gotemba Plant, 
Fukui Plant, Ikeda Plant, Yashiro Plant

Ricoh nonproduction sites:
Aoyama Office, Omori Office, Omori Office No. 2, Ginza 
Office, Ricoh System Center, Shin-Yokohama Office, Ricoh 
Service Parts Center, Research and Development Center, 
Software Research Center, Toda Technical Center, Applied 
Electronics Laboratory

Ricoh Group major manufacturing subsidiaries:
Tohoku Ricoh Co., Ltd.; Hasama Ricoh, Inc.; Ricoh Unitechno 
Co., Ltd.; Ricoh Optical Industries Co., Ltd.; Ricoh Keiki Co., 
Ltd.; Ricoh Microelectronics Co., Ltd.; Ricoh Elemex 
Corporation

Ricoh Group major nonmanufacturing subsidiaries*:
Ricoh Logistics System Co., Ltd.; Ricoh Techno Systems Co., 
Ltd.; Part Component System Co., Ltd.;
51 sales companies, and NBS Ricoh Co., Ltd. 
* For environmental accounting data only

   The Americas

Manufacturing companies:
Ricoh Electronics, Inc. (U.S.A.)

Nonmanufacturing companies:
Ricoh Corporation (U.S.A.)
and two sales companies

   Europe

Manufacturing companies:
Ricoh UK Products Ltd. (U.K.)
Ricoh Industrie France S.A. (France)

Nonmanufacturing companies:
Ricoh Europe B.V. (the Netherlands)
and five sales companies in the region

   China and Taiwan

Manufacturing companies:
Ricoh Asia Industry (Shenzhen) Ltd. (China)
Taiwan Ricoh Co., Ltd. (Taiwan) 

Nonmanufacturing companies:
Ricoh Hong Kong Ltd. (Hong Kong)

   Asia-Pacific Region

Nonmanufacturing companies:
Ricoh Asia Pacific Pte. Ltd. (Singapore)

● Expansion of Data Covered
This report covers the environmental impact and environ-
mental accounting data from all Ricoh business sites and 
affiliates that have established their own environmental 
management systems. In fiscal 2001, Ricoh sales companies 
in Japan, the Americas, Europe, China and Taiwan, and the 
Asia-Pacific region partly established their own environ-
mental management systems, so the coverage of data was 
expanded.

● Past and Future Reports
The Ricoh Group has continued publishing annual environ-
mental reports since 1997, which covered for fiscal 1996. 
The 2003 Report will be issued in the summer of 2003. 

● Special Remarks Relating to Activities during the 
Reporting Period
The Ricoh Group has produced a medium-term manage-
ment plan that covers fiscal 2002 through fiscal 2004 as 
well as a newly established an environmental action plan.

● How to Obtain Ricoh’s Corporate Information:
Environmental conservation:
http://www.ricoh.co.jp/ecology/e-/
Social contribution (Japanese language only):
http://www.ricoh.co.jp/kouken/
IR (for shareholders and investors):
http://www.ricoh.co.jp/IR/e/
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Third Party Review

The Ricoh Group receives a third party review, 

for the purpose of disclosing more reliable 

information to a variety of stakeholders and 

facilitating the progress and improvements in 

environmental management. For the review, the 

Ricoh Group paid attention to 1) not only re-

ceiving the review on the information described 

in this report, but also connecting the review 

results to continuous improvement in the Ricoh 

Group’s environmental management system by 

giving useful feedback such as review reports 

and opinions, and 2) giving global review on 

environmental issues, which should be regarded 

as global issues. The Ricoh Group requested 

BVQI, the organization conducting the review, 

to review appropriateness, reliability, traceabil-

ity of the numerical values, figures, and tables 

on the report. The Group also reviews the 

descriptions and statements of the report by 

itself in the responsibility of its Corporate 

Environment Division. The Ricoh Group dis-

closes the information about the BVQI’s review 

report and its opinions as mentioned below, and 

makes continuous efforts to better in the next 

year the issues pointed out by BVQI.

BVQI’s Reference View 

(whole statement)

BVQI visited Ricoh Co., Ltd.’s head office, Tohoku 

Ricoh Co., Ltd., Ricoh Asia Industry (Shenzhen, 

China), Ricoh Europe B.V. (Netherlands), Ricoh 

Norge A.S. (Norway). BVQI has reported many 

findings and opinions regarding environmental 

activity at the HO and site level through the data 

verification process. BVQI has concluded the 

following:

1. Information Collection and Reporting 

System

Most of the data was collected through the Envi-

ronmental Impact Information System. However, 

some of the data was collected outside of this 

system due to the variety of data and the limita-

tion of the system in overseas offices. BVQI ob-

served minor miscalculations in aggregation and 

simple mistakes which did not affect the gist of the 

report. BVQI requested re-investigation and re-

aggregation. It was carried out promptly. How-

ever, the data collection system needs improve-

ment in order to gather and aggregate data 

accurately and functionally in considering follow-

ing points.

● Expansion of usage of environmental impact 

information system

● Education and training on data collection and 

input, especially on terminology, definition and 

methodology at overseas sites 

● Utilization of internal audit to ensure data 

accuracy

● Verification of calculation formula when using 

spread sheet

2. Environmental Accounting

When compared with the method used in 2000, 

the calculation basis became clearer and the 

aggregation became more accurate. However, 

minor variations were observed in the interpreta-

tion of the calculation basis at overseas sites. 

BVQI hopes further understanding of Ricoh’s ac-

counting guidelines and the enforcement of con-

sistency throughout the network.

3. Application of Life Cycle Assessment

The LCA method was positively applied in the 

evaluation of environmental products and recycla-

ble products, and its effectiveness was measured 

quantitatively. This is the most advanced, highly 

appreciated system. However the aggregation 

scope of the energy consumption in recyclable 

products, needs further improvement.

4. Progress of Third Party Verification Audit

Thanks to firm cooperation by Ricoh, the data 

needed to conduct verification was presented 

swiftly by the domestic and overseas and BVQI 

completed its verification audit in a timely 

manners.

* Note by Ricoh
Numerical values, figures, and tables subject to BVQI’s review can 
be identified with serial descriptions, (Reviewed by BVQI [1]) 
through (Reviewed by BVQI [27]), on the right side of the figures 
and tables in the report.

Among those data of fiscal 2000 or earlier, items [5], [7], [8], 
[11], [13] and [14] were corrected according to Opinion 1 of the 
Ricoh Group Sustainability Report Verification Report.


