\ V4 Please send all comments and inquires regarding this report to:

® The Americas

Ourearth, Ricoh Corporation
Ourtomorrow | Gorporate Quality Assurance Environmental Management Division
19 Chapin Road Building C Pine Brook, NJ 07058, U.S.A.
Phone: +1-973-808-7645 Facsimile: +1-973-882-3959
E-mail: joyce.lawless @ricoh-usa.com
http://www.ricoh-usa.com

@ Europe, Africa and the Middle East

Ricoh Europe B.V.

Environmental Management Office

Groenelaan 3, 1186 AA, Amstelveen, The Netherlands
Phone: +31-20-5474111 Facsimile: +31-20-5474154
E-mail: emo @ricoh-europe.com
http://www.ricoh-europe.com

@ Asia and Oceania

Ricoh Asia Pacific Pte. Ltd.

#15-01/02 The Heeren, 260 Orchard Road, Singapore 238855
Phone :+65-830-5888 Facsimile: +65-830-5830

E-mail: ratss @ rapp.ricoh.com

http://www.ricoh.com.sg/

® China, Hong Kong and Taiwan

Ricoh Hong Kong Ltd.

21FI., Tai Yau Building, 181 Johnston Road, Wan Chai, Hong Kong
Phone: +852-2862-2888 Facsimile: +852-2866-1120

E-mail: envinfo@rhl.ricoh.com

http://www.ricoh.com.hk/

@ Japan

Ricoh Co., Ltd.

Corporate Environment Division

1-15-5 Minami Aoyama, Minato-ku, Tokyo 107-8544, Japan
Phone: +81-3-5411-4404  Facsimile: +81-3-5411-4410
E-mail: envinfo @ricoh.co.jp
http://www.ricoh.co.jp/ecology/e-/

@ Asahi & Co. conducted an independent review of this report.

This report is printed on 100% recycled paper using soy ink certified by the American
Soybean Association.
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