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Concept of Environmental 
    Report
The Ricoh Group’s environmental re-
port aims at presenting the Group’s 
purpose, goals, activities, and results of 
environmental conservation activities 
in an easy-to-follow format. We as-
sume that the readers of this report are 
our customers, suppliers, neighboring 
communities, employees, NGOs, stu-
dents, investors, those in charge of en-
vironmental issues at other companies, 
and environmental specialists.

Questionnaires from the 1999 Issue

Editing Policy for the 2000 Issue

1. We systematically explain the envi-
ronmental conservation activities of the 
Group based on the Comet Circle con-
cept for easier understanding. The con-
tents are neatly classified into such sec-
tions as the Group’s concepts and 
goals, basic activities, and specific ac-
tivities involving products or business 
sites and the outcome of such activi-
ties. We limited the use of technical 
terms to a minimum, added supple-
mentary explanations, and compiled as 
many figures and charts as possible to 
communicate information more effi-
ciently and effectively.
2. It is important that this environmen-
tal report provide information accurate-
ly and completely. Therefore, we dis-
close a variety of information, includ-
ing such negative ones as penalties.
3. The Ricoh Group believes in the im-
portance of reducing the environmental 
impact of Group activities and that of 
the industry as a whole. In line with 
this belief, the information we disclose 
is presented in an easy-to-understand 
manner so that other people and other 
companies who wish to carry out envi-
ronmental conservation activities of 
their own will be able to use it.
4. According to the Global Reporting 
Initiative (GRI), there are three areas 
that a company needs to concentrate on 
if it wishes to survive in the 21st centu-
ry: environmental functions, social 
functions, and economic functions. 
With this in mind, the Ricoh Group En-
vironmental Report focuses on the so-
cial activities, including economic ben-
efits of environmental accounting; so-

cial contributions; and environmental 
conservation activities of the Ricoh 
Group. To guarantee the factual accura-
cy of this information, we asked Asahi 
& Co. to conduct an independent 
review.

Beginning with the 1998 issue, ques-
tionnaires have been included in the 
Ricoh Group Environmental Report to 
gather ideas from the readership on 
creating a better environmental report. 
We received 335 replies from Septem-
ber 1999 to June 10, 2000, with most 
of the replies describing the report as 
being easy to understand and evaluate. 
We appreciated your enthusiastic en-
couragement and the honesty that was 
shown in your answers as well as in 
your expectations for the Ricoh 
Group’s responsibility to the global 
environment.
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1. What do you know about the Ricoh Group’s 
 environmental conservation activities?

The Ricoh Group is engaged in activities that are beneficial to the environment.

The Ricoh Group is not that involved in environmental conservation.

I did not realize the Ricoh Group did anything for the environment.

No reply

[2. Goal of activities]
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[3. Description of activities]
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2. What do you think about this report?

a) Readability of the report
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Easy to 
understand

Hard to 
understand

Somewhat 
easy to 
understand

No reply

  Questionnaire Results

Most of the people who answered our 
questionnaire were students as a result 
of our visits to universities to explain 
our environmental conservation activi-
ties and to our direct request to have 
the questionnaire answered. On the 
other hand, most replies we received 
by fax were from employees in charge 
of environmental issues at their compa-
nies.

[1. Concept ]

Diverse Usual Unsatisfactory No reply
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(%)b) Contents of the report

Excellent Above average Average

Below average Poor  No reply 
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(%)c) How would you evaluate the Ricoh Group’s activities

Student Employee in charge of company’s environmental issues

Product user Environmental specialist

Administrative official Other

3. Occupation/Reader relevance

0 20 40 60 80 100

(%)

“Good reference on obtaining ISO 
14001certification.” 
“Good reference on environmental 
accounting.”
We added more detailed information 
to the description of our environmen-
tal management system and the ap-
plication of environmental account-
ing.
“Site reports should be issued.”
Ricoh Fukui, Ricoh Unitechno, and 
Tohoku Ricoh have issued their site 
reports in 1999.
“The size of the font made it difficult 
to read.”
The 2000 issue has larger fonts for 
easier reading.

 “There was basically no difference in 
content between the 1999 issue and 
the 1998 issue.”
Drastic changes have been made in 
the 2000 issue.
“How accurate are the benefits 

    reported through environmental 
    accounting?”

We had an independent review to 
ensure that the information has been 
calculated correctly, based on the 

    Ricoh Group’s definition, for the 2000 
issue.
“The report was too long.” 
“The report should be easy enough 
for anyone to understand.” 
“I want to know more.”
We have significantly increased the 
number of pages in the 2000 issue 
and strove to make the text easier to 
read and the layout easier to follow.

A Few Readership Opinions of the 1999 
   Issue and Our Response in the 2000 Issue
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Japanese edition: 45,150 copies 
(from September 1999 to June 12, 
2000)
English edition: 8,375 copies

While editing the 2000 issue, a number 
of mistakes in the 1999 issue were 
found. The page in the 1999 issue on 
which the mistake was found followed 
by the correct information are given 
below with our sincerest apologies.

1) Page 8

Environmental Action Plan
Resource Conservation and 

   Recycling (Business Sites)
 Achieve a 70% resource recovery    
   rate at all domestic nonproduction 
   sites by the end of fiscal 2000.
“Fiscal 2000” should read “fiscal 
2001.” The oversight was due to a 
correction made to the action plan 
in 1999.

2) Page 13 

Eco Balance of Overall Corporate 
Activities (diagram)
“Tentative” should have been added to 
the diagram title since the environmen-
tal impact information system was still 
being developed. 

3) Page 25

Shifts in Discharge of Substances 
Subject to Pollution Prevention in the 
Ricoh Group: Water BOD (right bar 
graph)
The amount of water discharged with 
sewage was not included in some of 
the data. The graph on page 53 of the 
2000 issue reflects the corrected data.

4) Page 28

Work Environment Measurement 
(graph)
A few errors were made in the produc-
tion of the graph. The graph on page 
26 of the 2000 issue has been correct-
ed.

Number of Copies of the 1999 
Environmental Report Issued

Apologies and Corrections 
for the 1999 Issue

Concept of Environmental Report

The Ricoh Group received an inde-
pendent review by Asahi & Co. to en-
sure the accuracy of the data on environ-
mental performance and environmental 
accounting used in the environmental 
report. Asahi & Co. pointed out the 
areas below. Among others, we shall 
carefully review “Items that Expect to 
Be Reexamined” in Article 2 below to 
improve the items mentioned in the 
future.

Summary of Asahi & Co.’s 
Review Report

1) Good Points

The Ricoh Group Environmental Report:

The report is well-arranged and its pres- 
entation on the concept of the Comet 
Circle is consistent in idea and repre-
sentation.

 Specific approaches are shown in detail 
and accompanied by diagrams and 
charts, making them useful references 
for a variety of stakeholders.

Environmental Accounting:

  The environmental accounting system 
enables automatic, prompt, and accu-
rate calculations to be made. The sys-
tem is well-designed and is more readily 
available as a management tool.

2) Items that Expect to Be Reexamined
The practice of inter- and intra- company 
notification within the Ricoh Group is re-
quested in cooperation with relevant divi-
sions.
To improve the accuracy of environmen-
tal accounting, a follow-up system, such 
as internal audit reports, will need to be 
established.
The Ricoh Group Environmental Report 
needs to be easier to follow and more 
focused.


