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FLASH REPORT

Year ended March 31, 2013
(Results for the Period from April 1, 2012 to MaR&h 2013)

Three months ended March 31, 2013
(Results for the Period from January 1, 2013 todi&1, 2013)

Performance Outline (Consolidated)

(1) Year ended March 31, 2012, 2013 and Year ending March 31, 20b¢45E0)

(Billions of yen)

Year ended Year ended Year ending
March 31, 2012 March 31, 2013 Change March 31, 2014 Change
(Results) (Results) (Forecast)

Domestic sales 886.4 870.3 -1.8% 882.5 1.4%

Overseas sales 1,017.0 1,0541 3.6% 1,217.5 15.5%
Net sales 1,903.4 1,9244 1.1% 2,100.0 9.1%
Gross profit 752.6 768.6 2.1% 875.0 13.8%
Operating income (loss) -18.0 63.4 - 140.0 120.8%
Income (loss) before income taxes -31.9 58.1 - 135.0 132.4%
Net income (loss) attributable to Ricoh Company, Ltd. -44.5 32.4 - 80.0 146.8%
Exchange rate (Yen/US$) 79.08 83.06 3.98 95.00 11.94
Exchange rate (Yen/EURO) 109.05 107.08 -1.97 125.00 17.92
Net income (loss) attributable to Ricoh Company,
shareholders per share-basic (yen) -61.42 4478  106.20 110.34 65.56
Net income (loss) attributable to Ricoh Company,
shareholders per share-diluted (yen) -61.42 - - - -
Return on equity attributable to Ricoh Company, Ltd -5.1 3. 8.¢ - -
Income (loss) before income taxes on total assel -1.4 2.t 3.c - -
Operating income (loss) on net sales -0.¢ 3.2 4.2 6.7 3.4
Total asse’ 2,289.: 2,360.¢ 71. - -
Ricoh Company, Ltd. shareholders' eq 822.% 897.¢ 75.2 - -
Interest-bearing de 741.¢ 702.5 -39.C - -
Ricoh Company, Ltd. shareholders' equity ratio 35.¢ 38.C 2.1 - -
Ricoh Company, Ltd. shareholders' equity per share ( 1,134.6- 1,238.5! 103.9: - -
Cash flows from operating activiti 11.2 124t 113.2 - -
Cash flows from investing activiti -112.4 -106.< 5.¢ - -
Cash flows from financing activiti 87.¢ -64.5  -152.] - -
Cash and cash equivalents at end of p: 156.2 117.C -39.1 - -
Capital expenditures 73.2 86.5 13.2 89.0 2.4
Depreciation for tangible fixed assets 64.9 60.4 -4.5 73.0 125
R&D expenditures 119.0 112.0 -7.0 113.0 0.9
Number of employees (Japan) (thousand people) 38.5 37.4 -1.1 - -
Number of employees (Overseas) (thousand pe 70.7 70.C -0.7 - -

Ricoh Company, Ltd.

* The Company bases the forecast estimates for the fiscal year enalioly 81, 2014 above upon information currently available to management
which involves risks and uncertainties that could cause actual resdliffer materially from those projected.



(2) Three months ended March 31, 2012 and 2013

(Billions of yen)

Three months ende Three months ende
March 31, 201 March 31, 201 Change

Domestic sale 241 229.¢ -4.9%

Overseas sal 265.2 307.¢ 16.1%
Net sale 506.€ 537.% 6.1%
Gross profi 184.% 205.1 11.3%
Operating incorr 18.¢ 22.¢ 21.2%
Income before income tay 16.€ 21.¢ 31.7%
Net income attributable to Ricoh Company, 8.€ 15.1 75.8%
Exchange rate (Yen/US 79.3:2 92.2¢ 12.9¢
Exchange rate (Yen/EUR 104.0¢ 121.8: 17.71
Net income attributable to Ricoh Company,
shareholders per share-basic (yen) 11.89 20.92 9.03
Net income attributable to Ricoh Company,
shareholders per share-diluted (yen) 11.89 - -
Return on equity attributable to Ricoh Company,. (%) 1.C 1.8 0.8
Income before income taxes on total asset: 0.7 0. 0.2
Operating income on net sales 3.7 4.3 0.€
Capital expenditure 19.c 25.4 6.1
Depreciation for tangible fixed ass 18.1 15.¢ -2.2
R&D expenditure 29.7 29.¢ 0.1




Ricoh Company, Ltd. and Consolidated Subsidiarie
FLASH REPORT (Consolidated Results for the Year Endd March 31, 2013

1. Results for the period from April 1, 2012 to Mach 31, 201:

(1) Operating Results

(Millions of yen)

Year ended Year ended
March 31, 201 March 31, 201
Net sales 1,903,477 1,924,497
(% change from the previous corresponding period) -2.0 11
Operating income (loss) -18,068 63,434
(% change from the previous corresponding period) - -
Income (loss) before income taxes -31,937 58,173
(% change from the previous corresponding period) - -
Net income (loss) attributable to Ricoh Company, Lt -44,560 32,467
(% change from the previous corresponding period) - -
Net income (loss) attributable to Ricoh Company,.
shareholders per share-basic (yen) -61.42 44.78
Net income (loss) attributable to Ricoh Company,.
shareholders per share-diluted (yen) -61.42 -
Return on equity attributable to Ricoh Company,. (%) -5.1 3.8
Income (loss) before income taxes on total aség)s ( -14 25
Operating income (loss) on net sales (%) -0.9 3.3

Notes:

i. Comprehensive gain: ¥ 95,599 million ( - %) 7&059 million ( - %) in loss in previous fiscalare
ii. Equity in income of affiliates: ¥ 31 million (9 million in previous fiscal year)

(2) Financial Position

(Millions of yen)

March 31, 2012

March 31, 2013

Total assets 2,289,358 2,360,697
Total equity 879,018 958,658
Ricoh Company, Ltd. shareholders' equity 822,704 B8
Ricoh Company, Ltd. shareholders' equity ratio (%) 5.93 38.0
Ricoh Company, Ltd. shareholders' equity per sbyze) 1,134.64 1,238.55
(3) Cash Flows (Millions of yen)
Year ended Year ended
March 31, 2012 March 31, 2013
Cash flows from operating activiti 11,20¢ 124,52t
Cash flows from investing activities -112,443 -106,467
Cash flows from financing activities 87,823 -64,321
Cash and cash equivalents at end of period 156,210 7,031
2. Dividend information (Millions of yen)
Year ended Year ended Year ending

March 31, 2012

March 31, 2013

March 31, 2014

Cash dividends, applicable to the year (yen) 25.00 9.0@ 33.00
Half year (yen) 16.50 12.50 16.50
Year-end (yen) 8.50 16.50 16.50

Total annual dividends (millions of yen) 18,133 21,026

Payout Ratio (%) 64.8 29.9

Dividends on shareholders' equity | 2.1 2.4

3. Forecast of operating results from April 1, 20130 March 31, 2014

(Millions of yen)

Year ending

March 31, 201
Net sales 2,100,000
Operating income 140,000
Income before income taxes 135,000
Net income attributable to Ricoh Company, Ltd. 80,00
Net income attributable to Ricoh Company, Ltd. shatders pe
share (yen) 110.34




4. Others

(1) Changes in significant subsidiaries: No

(2) Change in accounting method has been made.
*Please see (8) Changes in Significant Accourfialicies (Consolidated) on page 25.
(3) Number of common stock outstanding (includireasury stock

As of March 31, 2013 744,912,078 share&s of March 31, 2012 744,912,078 shares

(4) Number of treasury stock:

As of March 31, 2013 19,875,662 sharess oAMarch 31, 2012 19,831,060 shares

(5) Average number of common stock:

As of March 31, 2013 725,062,802 share&s of March 31, 2012 725,483,319 shares

(Reference) Non-consolidated information

1. Results for the period from April 1, 2012 to Mach 31, 2013

(1) Operating Results

(Millions of yen)

Year ended Year ended
March 31, 201 March 31, 201
Net sales 795,471 803,861
(% change from the previous corresponding period) -5.6 11
Operating loss -31,927 -1,520
(% change from the previous corresponding period) - -
Ordinary income (loss) -7,402 18,650
(% change from the previous corresponding period) - -
Net income (loss) -128,678 15,846
(% change from the previous corresponding period) - -
Net income (loss) per share-basic (! -177.31 21.8¢

Net income (loss) per share-diluted (3

(2) Financial Position

(Millions of yen)

March 31, 2012

March 31, 2013

Total assets

Net assets

Equity ratio (%)

Net assets per share (yen)

1,135,182

599,269
52.8
826.02

1,110,025
603,092
54.3
832.79

* Equity capital March 31, 2013 ¥603,092million

March 31, 2012 ¥599,269million



1. Performance

(1) Operating results
*Overview

Consolidated net sales of Ricoh Group for the figear 2012 (April 1, 2012 to March 31, 2013) iresed by 1.1% as
compared to the previous corresponding period11624.4 billion. During this period, the average yxchange rates were ¥
83.06 against the U.S. dollar (down ¥3.98) and ¥I®@gainst the Euro (up ¥1.97). Net sales wouldtlike same level
compared to the previous corresponding period vexefuding the impact of such foreign currency exgeafluctuation.

The Japanese economy has shown signs of grade&krgavith the increase in demand relating to tevery and
restoration of the areas affected by the Great sgsin Earthquake. However, with the strong Yemagthe U.S. dollar and
the Euro during most of the year, along with thettmed worry of a global slowdown, the economigimmnment remained
fairly stagnant throughout the fiscal year. Theheigexpectations arising from the economic recopéays introduced by the
new cabinet has helped to weaken the Yen and iserth@ stock prices during the end of 2012, bubtieeall economic
outlook still remains unpredictable.

Under such conditions, domestic sales in the Gthgment increased compared to the previous comdsypperiod due to
the additional sales contribution from Pentax Ritrohging Co., Ltd but sales in the Imaging & Sauns segment and the
Industrial Products segment decreased from thaqaurecorresponding period. Overall, domestic sdézseased by 1.8%
compared to the previous corresponding period.

Outside of the domestic market, the U.S. econorshasving signs of a modest recovery, but the ElapmEonomy remains
stagnant under the prolonged European debt caisisg with the slowdown in growth occurring in Chiand the rest of the
emerging markets. These economic conditions haeetafl the overseas sales of Ricoh.

As for overseas sales by region, sales in the Araglincreased by 5.9% compared to the previoussmonding period (an
increase of 0.9% excluding foreign currency excledfuctuation) due to the weakening trend of the ggainst the dollar that
began during the end of the year. Sales in Eudjuigle East and Africa increased by a mere 0.1%tduke continued
economic uncertainties in the region along withgtreng Yen against the Euro (an increase of 1.28luding foreign
currency exchange fluctuation). Sales in Otheraeghich includes China, South East Asia and Oiegamcreased by 6.9%
(an increase of 3.2% excluding foreign currencyhaxge fluctuation). As a result, total overseasssaicreased by 3.6%
compared to the previous corresponding periodr{arease of 1.6% excluding foreign currency exchdhumguation).

Gross profit increased by 2.1% as compared tortbeiqus corresponding period, to ¥768.6 billion twincrease in sales and
the continued cost reduction activities implemeridgdhe company.

The group-wide activities to streamline costs hawetributed significantly in reducing selling, gealeand administrative
expenses. The decrease in impairment costs oflieagj-assets and corporate restructuring costselisas decrease in
goodwill impairment costs which were not incurrbiffiscal year contributed to a decrease of 8 5%eiling, general and
administrative expenses as compared to the preemussponding period; to ¥705.1 billion.

As a result, operating income increased signifiyant¥63.4 billion (operating loss was ¥18.0 biflifor the previous
corresponding period).

Other income and expenses have improved compatéé frevious corresponding period due to significaduction in

losses from securities revaluation and the decriea®eeign exchange loss. As a result, income feefitccome taxes increased
as compared to the previous corresponding perog58.1 billion (loss before income taxes was ¥®llln for the previous
corresponding period).

Consequently, net income attributable to Ricoh CamypLtd. increased by ¥77.0 billion as compareithéoprevious
corresponding period; to ¥32.4 billion (net losswa4.5 billion for the previous corresponding péyi

Comprehensive income increased significantly prilpagy the increase in consolidated net income tliedncrease in
cumulative translation adjustments.



*Consolidated Sales by Product Line

Imaging & Solutions (Sales up 0.9% to ¥1,685.3dnll

Sales in the Imaging & Solutions segment whichoisgrised of the Office Imaging, Production Printangd Network
System Solutions increased by 0.9% from the prevemuresponding period, to ¥1,685.3 billion.

Office Imaging (Sales up 0.5% to ¥1,329.6 billion)

Sales in this category increased by 0.5% comparétktprevious corresponding period, to ¥1,329l®bi The
sales would have decreased by 0.7% excluding feetefof foreign currency fluctuations.

The sales of color PPCs increased compared taréwéops corresponding period along with the incedassales of
monochrome printers.

Production Printing (Sales down 1.0% to ¥147.0dwil
Despite the increase in the sales of cut sheeuptsdsales in this category decreased by 1.0% a@dgo the
previous corresponding period, to ¥147.0 billior do the decrease in the sales of our third paggyzts.

Network System Solutions (Sales up 4.8% to ¥208liérh
Sales in this category increased by 4.8% comparéukt previous corresponding period, to ¥208.7dniltue
primarily to the increase in overseas sales okfTises.

Industrial Products (Sales down 5.1% to ¥93.0duili

Sales in the Industrial Products segment decrdas&dL% compared to the previous correspondingdeto ¥93.0
billion. Sales of thermal media products increasenh the previous corresponding period, but thesaF
semiconductor devices and ele

Other (Sales up 8.7% to ¥146.0 billion)
Net sales in the Other segment increased by 8.Tépaed to the previous corresponding period, t@¥l4illion due
to contribution in sales from Pentax Ricoh ImagBw, Ltd, which was acquired in the second haF¥11.

E1 Office Imaging Production Printing O Network System Solutions
O Industrial Products O Other
( Billions of yen)
2,000 - (%)
100.0
1,800 |- —— 146.0 7.0 7.7
98.0 93.0 5o 78
1,600 -
! 199.2 208.7
80.0 | 105 10.8
1,400 -
1,200 -
60.0 -
1,000 -
800 -
40.0 +
600 -
400 - 20.0 -
200 -
0 0.0
Year ended Year ended Year ended Year ended
March 31, 2012 March 31, 2013 March 31, 2012 March 31, 2013



* Consolidated Sales by Geographic Area

Japan (Sales down 1.8% to ¥870.3 billion)

The Japanese economy has shown signs of gradual recovetheniicrease in demand relating to the recovery and restooétion
the areas affected by the Great East Japan Earthquake. The expeetasing from the economic recovery plans introduced by
the new cabinet along with the monetary easing measureduned by the Bank of Japan has helped to weaken the Wen an
increase the stock prices, but the overall economic outtdbiemains unpredictable.

Under such conditions, sales in the Imaging & Solutsegsnent for the domestic market decreased by 2.2% compdhed to
previous corresponding period to ¥695.7 billion, duthéoslow down in after-sales revenue.

Sales of semiconductor devices and electronic components decasasempared to the previous corresponding period. As a
result, sales in the Industrial Products segment decread&13%6 as compared to the previous corresponding peri¥d4ts
billion.

Other segment sales have increased compared to the previ@sponding period due to the additional sales contribfrtoon
Pentax Ricoh Imaging Co., Ltd., which was acquired in ¢glcersd half of FY11.

The Americas (Sales up 5.9% to ¥496.6 billion)

In the Americas, the economic situation remains unpredictisigite the gradual recovery in individual consumption anitiatap
investment. Despite such economic conditions, the wéadef the Yen against the Dollar during the latter part effibcal year
has contributed to increase overall sales by 5.9% compareel poevious corresponding period, to ¥496.6 billion.

The sales in this area would have increased by 0.9% exgltidireffects of foreign currency fluctuatic

Europe, Middle East and Africa (Sales up 0.1% to ¥421 il

In Europe, Middle East and Africa the economic situation resnaicertain due to the prolonged European debt crisisY@ihe
showed signs of weakness against the Euro around thé tradyear, but for the most part of the fiscal year the Yen redai
strong against the Euro. Under such conditions, the sategrope, Middle East and Africa increased by 0.1% comparée to t
previous corresponding period, to ¥421.7 billion.

The sales in this area would have increased by 1.9% exgltiareffects of foreign currency fluctuations.

Other (Sales up 6.9% to ¥135.7 billion)

The Other segment includes China, South East Asia and il@c&ae emerging markets including China and India achieved
strong growth, but there are signs of a slowdown in grawthese countries and the rest of the emerging markets.

Due to the strengthening of the sales force in the engengankets, Ricoh was able to increase sales in all segmentshieo
previous corresponding period.

As a result, overall sales in Other increased by 6.9% fromrth@ous corresponding period, to ¥135.7 billion. Télesin this
area would have increased by 3.2% excluding the effects ofriaraigency fluctuations.

E Other
(Billions of yen) O Europe, Middle East and Africa
O The Americas
2,000
EJapan %)
126.9 135.7 100.0 -
6.7 7.1
421.3 421.7
1,500 | 0.0 | 22.1 21.9
468.7 496.6 60.0 I 246 54

1,000 -

500

Year ended Year ended
March 31, 2012 March 31, 2013

Year ended Year ended
March 31, 2012 March 31, 2013



*Segment Information

Operating Segment

Imaging & Solutions

The increase in the sales of color PPCs, MFPs, olwnme printers and Network System Solutions havdributed to
the overall increase in sales in the Imaging & Soihs segment by 0.9% from the previous correspangeriod, to ¥
1,685.3 billion

The group-wide activities to streamline costs hemetributed to improve our operating income. Therdase in the
impairment of long-lived assets and corporate wesitring costs incurred this fiscal year along vgtdodwill impairment
incurred during the previous fiscal year that wawseincurred this fiscal year have all contributedgignificantly improve
our operating income for this fiscal year to ¥133ilBon.

Industrial Products

Sales in the Industrial Products segment decrdag&®2%, as compared to the previous corresponuingd, to ¥97.4
billion. Sales of semiconductor devices and eleitrcomponents decreased as compared to the psesioresponding
period.

As a result, operating loss in the Industrial Peigisegment amounted to ¥0.8 billion (operating leas ¥1.6 billion for
the previous corresponding period).

Other

Sales in the Other segment increased by 8.7%,rapared to the previous corresponding period, t@¥18illion. The
acquisition of Pentax Ricoh Imaging Co., Ltd., whigas acquired in the second half of FY11, hasrimrted to the
increase in sales of our digital camera productsvé¥er, the additional expenses incurred relatngew business
affected our overall performance in this segmesguiting in an operating loss of ¥5.2 billion (cgtérg loss ¥4.7 billion
for the previous corresponding period).

(Billions of yen'
Year ended Year ended Change (%)
March 31, 2012 March 31, 2013

Imaging & Solutions:

Net sales 1,671.1 1,685.3 0.9
Operating income 54.9 137.9 151.0
Operating income on sales(%) 3.3 8.2 4.9point
Industrial Products:
Net sales 102.7 97.4 -5.2
Operating loss -1.6 -0.8 -
Operating loss on sales(%) -1.6 -0.9 0.7point
Other:
Net sales 134.3 146.0 8.7
Operating loss -4.7 -5.2 -
Operating loss on sales(%) -35 -3.6 -0.1point




Geographic Segme

Japar

Although there are increased demand relating todbevery and restoration of the areas affectethéy>reat East Japan
Earthquake, along with the weakening Yen and irseed stock prices during the latter part of tisedl year, the overall

economic outlook still remains unpredictable. Unslezh condition, overall sales in Japan decreagddd86 from the previous
corresponding period, to ¥1,262.3 billion. The grauide activities to streamline costs and the rédadn restructuring costs
have contributed to improve our operating incometics fiscal year to ¥26.9 billion.

The America

The weakening of the Yen against foreign currendigng the latter part of the fiscal year havetdbnted to increase overall
sales in the Americas segment by 5.4% as compaurtbe previous corresponding period, to ¥500.9doillThe decrease in
impairment of long-lived assets along with goodiviipairment incurred during the previous fiscalryeat were not incurred
this fiscal year have contributed to significanthprove our operating income to ¥6.6 billion.

Europe, Middle East and Afri

The continued business recession throughout Euasykthe strong Yen against the Euro for mostgfatie fiscal year have
affected our sales in this segment. The overadissal this segment decreased by 0.2%, from theéqueeorresponding period to
¥415.4 billion. Operating income increased by 48fid the previous corresponding period, to ¥26lliob due to the group-
wide activities taken to streamline costs.

Othe

By strengthening the sales structure in the emgngiarket, overall sales in Other segment increbgeld..9% from the previous
corresponding period, to ¥311.2 billion. Operaiimgpme increased by 66.1% from the previous coomrding period, to ¥12.7
billion.

1 Net sales (Billions of yen) EE= Operating income (Billions of yen) —— Operating income on net sales

Japan The Americas
10.0%
LAS0 T 9 o745 10 500.9
) . 1,274.5 475.3 .
/.' 0.0%
-1.5(Vz/ 0.0% / -1.3%
450
-5.0% ‘I5.6% 6.6 1 -5.0%
— _— -100 b -26.3 -10.0%
50 -18.8 -10.0% Year ended Year ended '
Year ended Year ended March 31, 2012 March 31, 2013
March 31, 2012 March 31, 2013
1 Net sales (Billions of yen) E== Operating income (Billions of yen) —&— Operating income on net sales
Europe,Middle East and Africa Other
500 r -1 10.0% - 10.0%
311.2
6.3% 278.1
fl%% / 4 5.0% 4.1% 1 5.0%
» 415.4 2.80/0"//0-
17.6 26.1 7.6 12.7
0 =] 0 0.0% 0 —— | 0.0%
Year ended Year ended Year ended Year ended

March 31, 2012

March 31, 2013

March 31, 2012

March 31, 2013



*Forecast for the coming fiscal year
Economic projections and Ricoh Group's strategiesgoalfyear 2013

From a global perspective, the U.S. economy is gimpaigns of a modest recovery and expectationgrmwth in the
domestic economy are arising from the economicvagoplans by the new cabinet and the Bank of Jagdawever, the
overall economic outlook continues to remain unjotettle with the prolonged European debt crisis tedslowdown in
growth occurring in the emerging markets.

We believe the various restructuring activities lienpented throughout the Ricoh Group will contribigt@ur continued
growth in the future. These activities will be donglly implemented to strengthen our manageméditiexficy.

Our performance forecast for fiscal year endingdieé81, 2014 is as follows:
Exchange Rate Assumptions for the full year endifiagch 31, 201

US$1 = ¥95.00 (¥83.06 in previous fiscan

EURO 1 = ¥125.00 (¥107.08 in previous fiscalr

(Billions of yen)

Year ende Year endin
March 31, 201 March 31, 201 Chang
(Results (Forecas!
Domestic sale 870.: 882.t 1.4%
Overseas sal 1,054.; 1,217t 15.5%
Net sale 1,924.. 2,100.( 9.1%
Gross profi 768.¢ 875.( 13.8%
Operating incorr 63.4 140.C 120.8%
Income before income ta» 58.1 135.C 132.4%
Net income attributable to Ricoh Company, 32.4 80.C 146.8%

Notes
* Ricoh bases the forecast estimates for the ymding March 31, 2014 above upon information cutyesnailable to
management, which involves risks and uncertainitiascould cause actual results to differ matgriaim those projected.
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(2) Financial Position

A) Assets, Liabilities, and Equity at Year-End (Billions of yen)
March 31, 2012  March 31, 2013 Change
Total Assets 2,289.3 2,360.6 71.3
Total Equity 879.0 958.6 79.6
Ricoh Company, Ltd. shareholders' equity 822.7 897.9 75.2
Ricoh Company, Ltd. shareholders' equity ratio (%) 35.9% 38.0% 2.1point

For Assets, cash and time deposits have decreasedtfe end of the previous fiscal year. In additibe weakening of the Yen against
foreign currencies during the end of the fiscalrye#s contributed to the increase in our assetsihdbreign currencies. As a result, total
assets increased by ¥71.3 billion; to ¥2,360.6obill

For Liabilities, repayments of debt have contrilduie the decrease in the total amount of intereatibhg debt. As a result, total liabilities
decreased by ¥8.3 billion; to ¥1,402.0 billion.

For Total Equity, the accumulated other comprehenisicome increased due primarily to the fluctuatd cumulative translation
adjustments reflecting exchange fluctuation fromehd of the previous period. As a result, Totalifincreased by ¥79.6 billion from
the end of the previous fiscal year; to ¥958.6dill

B) Cash Flows (Billions of yen)
Year ended Year ended Change
March 31, 2012  March 31, 2013
Cash flows from operating activities 11.2 124.5 113.3
Cash flows from investing activities -112.4 -106.4 5.9
Cash flows from financing activities 87.8 -64.3 -152.1
Cash and Cash Equivalents at end of period 156.2 117.0 -39.1

Net cash provided by operating activities increase#113.3 billion from the previous correspondiggiod, to ¥124.5 billion due primarily
to the increase in net income and decrease in famen

Even though purchases of fixed assets increaseacquisitior cost incurred in the previous fiscal year affectad overall net cash usec
investing activities. The net cash used in investiativities decreased by ¥5.9 billion from thevpyas corresponding period; to ¥106.4
billion.

As a result, free cash inflows generated by opggatnd investing activities amounted to ¥18.0duilwhile free cash flow was a negative ¥
101.2 billion in the previous corresponding period.

Net cash used in financing activities in this peérganounted to ¥64.3 billion due primarily to desea interest-bearing debt.

As a result of the above, cash and cash equisatenof the end of this fiscal year decreased BylM3illion from the end of the previous
corresponding period, to ¥117.0 billion.

C) Cash Flow Indices

Year ended Year ended Year ended Year ended Year ended
March 31, 2009  March 31, 2010  March 31,2011 March2Bl2  March 31, 2013
Total Equity / Total assets 38.8% 40.8% 41.0% 35.%% 38.0%
Market capitalization / Total assets 33.6% 44.48% 47.0% 25.5% 30.8%
Interest bearing debt / Operating cash flow 8.9 3.6 5.3 66.2 5.6
Operating cash flow / Interest expense 14.9 23.4 15.1 1.6 16.9

Notes
i. All indices are calculated based on consolidakeiz.
ii. Market capitalization equals the stock pricetet end of fiscal year multiplied by the numbesbéres outstanding at the

of fiscal yeal
iii. Operating cash flows is shown in consolidastatement of cash flow. Interest bearing debt ohetuall debt in which a fee is

charged for the liability.
iv.Indices of Year ended March31, 2009 and 2010 aréased on the figures retrospectively adjusted.

11



(3) Dividend Policy
Ricoh endeavors to ensure that policies are rdguiadated to take the dividend payout ratio imdosideration in the
payment of dividends, while at the same time ingirearetained earnings for the enhancement of catpstructure and for
new business generation. Furthermore, these eet@arnings will be used both in the reinforceneémore businesses and
for investment in new fields with both medium-teamd long-term perspectives.

Since we have achieved profit for this fiscal yelae, total dividend per share for the fiscal yaatezl March 31, 2013 will be
¥4.00 higher than the previous fiscal year, to 82%nd for the fiscal year ending March 31, 2014l lve ¥33.00
respectively.

(4) Risk Factors

Risks that may affect Ricoh's financial results indncial position are listed below, but are nistited to them. Ricoh's
business may in the future also be affected byrotbles that are currently unknown or that areqwtently considered
significant or material.

-Ability to respond to rapid technological chasge the document imaging and management industry
-Highly competitive markets

-The risks of international operations and tis&giof overseas expansion

-Economic outlooks in major markets

-Foreign exchange fluctuations

-Crude oil price fluctuations

-Government regulation that can limit its actestor increase its cost of operations

-Internal control evaluations and attestationr dvencial reporting under section 404 of the Sads-Oxley Act of 2002
-Dependence on protecting its intellectual propeghts

-Dependence on securing and retaining specikillgd personnel

-Increase of employee benefit obligations

-Environmental laws and regulations

-Risks associated with Ricoh’s equipment finagdinsiness

-Product liability claims that could significapthffect its financial condition

-Alliances with other entities

-Risks associated with divulging of information

-Catastrophic disaster, information technologybpems or infectious diseases

-Fluctuations in a state of electricity supply
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2. Group Positior

The Ricoh Group comprises 220 subsidiaries and 7 affiliates as of Bare013.
Their development, manufacturing, sales, and service activities centeagimdnd Solutions, Industrial Products, and

Other.
Ricoh Company, Ltd., a parent company, heads development. The gargrdny and subsidiaries or affilic

maintain an integrated domestic and international manufacturing strugélogy, we have listed our main product
areas and the positions of key subsidiaries and affiliates.

<Imaging & Solutions>
In this business category, Ricoh provides products and sydtatrsupport the enhancement of the office productivity
of customers. Major products include:

Digital/analog copiers, MFPs (multifunctional printers), laser prinfacsimile machines, and digital duplicators.
Ricoh also provides solution systems including personal ctargpand servers, utilizing its information technology.
Another business Ricoh also provides are support, service, and mlpf#igts, as well as support and service including
IT environment setup and network administration.

[Main Subsidiaries and Affiliates]
Manufacturing
Japan...Tohoku Ricoh Co., Ltd., Ricoh Elemex CorporaRacoh Unitechno Co., Ltd., Hasama Ricoh Inc.,
Ricoh Microelectronics Co., Ltd., Ricoh Keiki Aad., and Ricoh Printing Systems, Ltd.
The Americas...Ricoh Electronics, Inc.
Europe...Ricoh UK Products Ltd., Ricoh Industrie FranceSs.A
Other regions...Ricoh Asia Industry (Shenzhen) Ltd., Shaibeln Digital EqQuipment Co., Ltd. and
Ricoh Manufacturing (Thailand) Ltd.

Sales and Service

Japan ...Ricoh Japan Corporation, Ricoh Technosystemist€oRicoh IT Solutions Co.,Ltd.,
Ricoh Leasing Co., Ltd. and Ricoh Logs®ystem Co., Lt

The Americas...Ricoh Americas Corporation, Ricoh Production Sointions, LLC

Ricoh USA Ir

Europe...Ricoh Europe PLC, Ricoh Deutschland GmbH, Rigohtd., Ricoh France S.A.S.,
Ricoh Espana S.L.U. and Ricoh Italia Srl.

Other regions...Ricoh China Co., Ltd., Ricoh Hong Koty LRicoh Asia Pacific Operations Ltd.,

Ricoh Asia Pacific Pte. Ltdgdh Australia Pty, Ltd. and Ricoh India Ltd.

<Industrial Products>
Manufacturing and marketing thermal media, optical equipments, semictonsland electronic component

[Main Subsidiaries and Affiliates]

Manufacturing and Sales
Japan...Ricoh Optical Industries Co., Ltd., Ricoh Elen@p&ation and Ricoh Microelectronics Co., Ltd.
The Americas...Ricoh Electronics, Inc.
Europe...Ricoh Industrie France S.A.S.

<Other>
Supplying digital camera, and providing leasing and logiséogaes

[Main Subsidiaries and Affiliates]
Manufacturing
Pentax Ricoh Imaging Products (Philippines) Corporation

Sales
Ricoh Americas Corporation, Pentax Ricoh Imaging Americas Corpoy&icoh Europe PLC,
Pentax Ricoh Imaging France S.A.S

Other
Ricoh Leasing Co., Ltd., Ricoh Logistics System Ctl,, Pentax Ricoh Imaging Co., L

<Chart of Business System>
The following chart is showing the group positions.
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Customer

/\ /\
Ch— ity

[Overseas Sales Subsidiaries]
(The Americas)
Ricoh Americas Corporation

Ricoh Japan Corporation
Ricoh Technosystems

. . : . Co., Ltd.
Ricoh Production Print Solutions, f .
Ricoh IT Solutions
LLC
Ricoh USA Inc co., Ld.
Ricoh Leasing Co., Ltd.
(Europe)

Ricoh Logistics System
Co., Ltd.
and so on.

Ricoh Europe PLC

Ricoh Deutschland GmbH
Ricoh UK Ltd.

Ricoh France S.A.S.

Ricoh Espana S.L.U.
Riconh Italia Srl.

(Other regions)

Ricoh China Co., Ltd.
Ricoh Hong Kong Ltd.
Ricoh Asia Pacific Operations Ltd.
Ricoh Asia Pacific Pte. Ltd.
Ricoh Australia Pty, Ltd.

[Domestic Sales Subsidiari¢g

Ricoh India Ltd.
and so on.

257
[Sales Subsidiaries]

(The Americas)

Ricoh Americas Corporation
Pentax Ricoh Imaging
Americas Corporation
(Europe)

Ricoh Europe PLC

Pentax Ricoh Imaging France
S.AS

and so on.

TANIVAN

AN

[Parent company]

Ricoh Company, Ltd.

AN IS

[Domestic Production Subsidiaries]

Tohoku Ricoh Co., Ltd., Hasama Ricoh Inc.
Ricoh Unitechno Co., Ltd., Ricoh Elemex Corpornatio
Ricoh Keiki Co., Ltd., Ricoh Optical Industries Chtd.

Ricoh Microelectronics, Co. Ltd.

Ricoh Printing Systems, Ltd. and so on.

v 4 1

[Overseas Production Subsidiaries]
(The Americas)

Ricoh Electronics, Inc.

(Europe)

Ricoh UK Products Ltd.

Ricoh Industrie France S.A.S.
(Other regions)

Ricoh Asia Industry (Shenzhen) Ltd.
Shanghai Ricoh Digital Equipment Co., Ltd.
Ricoh Manufacturing (Thailand) Ltd.
and so on.

[Other Subsidiaries]

Ricoh Leasing Co., Ltd.

Ricoh Logistics System Co., Ltd.
Pentax Ricoh Imaging Co., Ltd.
and so on

Imaging & Solutions

[Overseas Production Subsidiaries]
Pentax Ricoh Imaging Products
(Philippines) Corporation

and so on

Industrial

Q:' Supply of products and service

4— Supply of parts and equipment

Note: Following subsidiaries are listed on domestirk exchange.
Ricoh Leasing Co., Ltd.: Tokyo Stock Exchange

Product

Other
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3. Management policy

(1) Basic Management Policy

Ricoh Group aims "To be the most trusted brant iesistible appeal in the global market.", arakes its missions "to be committed to providing
excellence to improve the quality of living" and "fave the precious earth and fulfill its respailiSés for creating sustainable society".

To these ends, we are providing innovative prodantsservices to all customers who handle informnadit work in offices and in their lives out of the
office, based on the Ricoh brand benefits of "Hariz® with the environment”, "Simplify your life awabrk”, and "Support knowledge management".

(2) Medium and Long Term Management Strategy
The business environment surrounding the Ricoh has drastically changed in the past several yatsve are currently at a turning point for our
core Imaging & Solutions business.

In developed countries, the demands for copiersnauitd-functional products have become stagnanteMiaformation is processed in the office
environment than ever before, but the increaskerirtformation communicated is handled more thrahghinternet by devices such as smart phones
and tablet PCs. This has increased the variatiotigei way we print. Moreover, after the global fingl crisis, customers are becoming more cost
conscious and a major shift in attitudes is setfimth a new era in which people get more valuewsing less property. One example is the
increasing trend to move towards cloud computingither words, customers value are shifting fromit\g products” to “using services.”

Accelerated mobile device and cloud computing usegepaper use trends, indications for change®iking style. The measure of customer
satisfaction also is changing. Customers only w@be charged for a successful result. Therefoesimderstand that a simple proposal on product
features and prices will not be sufficient for niegthe demands of our customers.

The Ricoh Group has launched the 17th Mid-Term Mangent Plan (implemented from fiscal 2012 to 2at4) defines “business creation and
integration” and “establishment of highly efficieminagement” as its two basic strategies to adapese changes.

For "business creation and integration", aiming'fegeneration”, we are implementing measuresitdaree the earning power through core
businesses, to create new profit models in cugerd businesses and to accelerate developmengfogrowth businesses.

With regard to the "establishment of highly effitienanagement"”, we are reconstructing our corpariateems in order to build an organization that
can maintain accelerated business growth whilegstppesponding to any changes in the businessamient. Also in order to improve resource
efficiency, we are reviewing our business proceaselsour allocation of human resources. We arecaaducting a full analysis of all business
activities, and advancing structural reform.

The status of achievement for this fiscal year onaore strategies are as follows:

Business Creation and Integration
In the Imaging & Solutions segment, we have intgedlia full line-up of products that will contributethe increase in productivity and reduction of
total cost of ownership (TCO) for our customers.

With regards to our monochrome multifunction pragueve have introduced MP 9002/7502/6002/6002GiesseFhese products are created using
electric furnace steel sheets that are made of 196@b scrap. This has contributed to reduce thewuption of new resources in our office
equipments.

Additionally, we have introduced a full line-up rfconditioned multifunction products, which are goised of MF C4000RC SRF/MF C2800RC

SRF color line-up and MF 7501RC/6001RC/5000RC/4GBR50RC/ 2550RC series monochrome line-up. Thesdupts are built using mainly
reusable parts and have contributed to a largectiedun the level of CO2 during the manufacturprgcess.

By introducing these new products that have achiéwgroved environmental performance and produgtiwe were able to obtain high market share
for multifunction products.

As for printers, we have introduced a complete tieeup of products, which are SP C831/C831M/C833@& C731/C731M/C730/C730M/C730L
color printers and SP 8300/8300M monochrome pinfEnese products are equipped with a user frieh@lynch full color LCD touch panel, which
allows for improved operation ability. Furthermofeatures such as printing from mobile devices H@een improved by connecting to a cloud
computing environment. In addition to this, we haiso introduced our GELJET SG 7100 printer anchtioéti-function GELJET SG 3100SF. These
compact models offers improved first print outmrthanced security features that will fit the nesfdgarious industries and operations. Furthermore,
these compact models can be used as a desktopmaactthe office to achieve improved productivindaeduction of TCO.

With regard to our other offerings, we have introgl six new projection systems (twelve models)uiting our desk edge / short throw projectors PJ
WX3340N and PJ WX4240N and the Interactive Whitedd25500. The Interactive Whiteboard D5500 allotes tiser to write directly onto the
display and allow for improved data and informatsbraring across the network. By offering the beistohour innovative products, we have been
able to help assist our customers in changing theik style to improve efficiency within their ongiaation.

We expanded Managed Document Services (MDS)* arasbigting customers with their overall IT servieeds, such as taking over time-
consuming tasks, ensuring high network uptime aedsty, and resolution of various IT issues. Fenthore, by improving overall operations with the
use of fewer resources, we have been able to achigwoved revenue growth in this market.

*Managed Document Services (MDS)

MDS is a service intended to design, constructntaai and optimize a highly efficient informatianfriastructure. Under MDS, we work to evaluate
and understand each customer’s unique needs froomamt creation, utilization to storage and to jml@ethem with a solution for effective
management of their entire document environment.

In the emerging markets, we continue to provideeang lineup of products such as our A4 multi-fumetproducts along with streamlining our
development and manufacturing functions to furtieaelerate reduction in our production costs. Wi lehieved high market share due to the
strengthening of our sales channels in Asia.
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With regards to new business development, we hgvareled technological development and productsiinnalustrial and consumer areas in order to
provide added-value to our customers.

In the Industrial products segment, we have coetinour development of advanced devices, modulesraterials based on our core optical and thermal
technology. Under such development, we introducesharitable hybrid media that allows for imagesd@a@hemically to appear or disappear through
controlled application of heat. Furthermore, weéhtroduced a line-up of five Factory Automatiéihj cameras and fourteen lenses that can be used in
manufacturing lines for inspection, pattern matghend alignment. These products have contributéde increased productivity and reduction of costs
in our customers manufacturing facilities.

With regards to our thermal media business, weanénuing to take steps to increase our presentieei global market, especially in the emerging
market. In order to gain a foothold into this markee have established a subsidiary in India.

As for the Consumer segment, we continue to sthemgbur product lineup with the introduction of aligital compact interchangeable lens SLR camera
the "PENTAX Q10" and our top of the line K seri@ENTAX K-5 II" camera.

Establish Highly Effective Management

In order to achieve further growth and stable pemémce under the severe economic environment, it@hRsroup has implemented various initiatives to
restructuring. This includes initiatives such aastically reducing expenses, streamlining overlagpiperations and shift of personnel to growth area
Furthermore, to enhance the global competitivenéssir engineering and manufacturing functions haee consolidated part of our engineering and
manufacturing resources relating to imaging prosltitat were previously dispersed among Ricoh aneraemanufacturing subsidiaries in Japan into two
subsidiaries, Ricoh Technologies and Ricoh Indestnivhich were established on April 1, 2013.

(3) Issues to Face

The Ricoh Group has not only taken various stegope with the worldwide financial meltdown, thealland flooding,

the catastrophic earthquake and tsunami in Japdhage shift ICT technology, but has implementesious initiatives to build a strong and stable
management system for growth. This coming fiscal @913 will be an important year for the Ricoh Gran developing a market for further growth. To
achieve this growth, we have set forth and will iempent the following four core action plans.

I .Thoroughly reinforce the earning power throughedousinesses

In regards to our core business in the Office Imggiegment, we will continue to win over competitand increase market share by improving the
features of our products at competitive pricesp@laith providing quicker innovative solutions torcustomers. Furthermore, by increasing the
efficiency of our development, manufacturing aniésaperations, we will be able to increase oufifatuaility.

Additionally, in the emerging markets with contiugrowth, we will increase profit through expansarsales channels along with increasing sales
through the various IT services companies acquiréde past several years. Furthermore, produassarvices will be developed upon the features and
prices demanded in the respective markets. Iniaddid China, India and others, we will continueettablish our presence in markets or countries in
which we can expect strong growth.

As for our Production Printing business, we wilhtiaue to enhance our product lineup. we can expedhcrease in revenue from the increased print
volume achieved from the sale of these productgdhEtmore, we will develop business fields for coanaiel printing.

II. Create new profit models in current core busiegss

We will constantly look to provide solutions to @&er range of issues surrounding our customerstttbéish an additional growth model to our existing
multi-function and printer business. We will furttenhance our MDS and IT Services along with stifeergng our solutions for enhanced communication
such as our projection system, video conferencesyand our interactive whiteboard solution. Adaitlly, by providing improved connectivity of our
multi-function products and printers to smart proaad tablet PCs, we can offer more innovative vetyle solutions to our customers.

II. Accelerate development for new growth businesses

In order for the Ricoh Group to take advantageenf business opportunities, we will continue to jdlevhe market with innovative optical, image
processing and environmental technology solutigspecially in the area of optical systems in odiutrial Products segment, we will enhance our
applied technology to develop and market new devécel modules. Furthermore, for our consumer segraspecially surrounding our digital SLR
cameras, we will continue to strengthen our praslaad sales network to solidify our presence is héarket. Moreover, to maintain long-term growtle, w
will continue to improve and strengthen the proag#ssearching and developing for profitable bussnegportunities in the future.

IV. Improve resource efficiency

We will increase overall business efficiency to imgixe the value of our products and services thatlie generated through the resources injected. We
will continue to place effort into establishing @rgorate culture that will value employees in aflas (development, manufacturing, sales and
headquarters, etc.) whom have a mindset for wortdrearn even greater trust and confidence froroussomers as a reliable partner.

For corporations to be sustainable for the futtirey must always contribute to the welfare of madkithe development of society and the conservation
earth's environment. For the Ricoh Group to comtittugrow and to be admired by society, we willtawre to increase corporate value in respect to the
society, environment and the economy. As part e¢hefforts, in April 2012, the Ricoh Group introdd a new global brand tagline “imagine. change.” t
express the concept that collective imaginationgaare the way for change into the future.

With this new corporate message, the Ricoh Grodipcemtinue its concerted efforts to drive innoweatito a broader extent than customers’ expectations
aiming to remain their most valued and trusted fess partner.
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4. Consolidated Financial Statements

(1) Consolidated Balance Sheets
(March 31, 2012 and 2013)

Assets (Millions of yen)
March 31, 2012 March 31, 2013 Change
Current Assets
Cash and time deposits 158,671 120,331 -38,340
Trade receivables 686,930 745,470 58,540
Inventories 195,009 195,367 358
Other current assets 65,896 65,051 -845
Total Current Assets 1,106,506 1,126,219 19,713
Fixed Assets
Tangible fixed assets 268,527 290,875 22,348
Finance receivables 468,004 466,608 -1,396
Other investments 446,321 476,995 30,674
Total Fixed Assets 1,182,852 1,234,478 51,626
Total Assets 2,289,358 2,360,697 71,339
Note:
Contents of cash and time deposits:
Cash and cash equivalents 156,210 117,051
Time deposits 2,461 3,280

Liabilities and Equity

(Millions of yen)

March 31, 2012 March 31, 2013 Change

Current Liabilitie:

Trade payabl 252,20¢ 256,53t 4,32¢

Short-term borrowings 216,432 226,399 9,967

Other current liabilities 204,383 217,430 13,047
Total Current Liabilities 673,024 700,367 27,343
Fixed Liabilities

Long-term indebtedness 525,435 476,381 -49,054

Accrued pension and severance costs 164,757 8%4,2 -468

Other fixed liabilities 47,124 61,002 13,878
Total Fixed Liabilities 737,316 701,672 -35,644
Total Liabilities 1,410,340 1,402,039 -8,301
Equity

Common stock 135,364 135,364 -

Additional paid-in capital 186,083 186,083 -

Retained earnings 742,549 759,783 17,234

Accumulated other comprehensive loss -204,175 6,088 58,087

Treasury stock -37,117 -37,146 -29
Ricoh Company, Ltd. shareholders' equity 822,704 B, 75,292
Noncontrolling interests 56,314 60,662 4,348
Total Equity 879,018 958,658 79,640
Total Liabilities and Equity 2,289,358 2,360,697 71,339
Note: Accumulated other comprehensive income (Joss)

Net unrealized holding gains on available-falesecurities 3,681 8,665 4,984

Pension liability adjustments -67,57¢ -64,26¢ 3,31z

Net unrealized losses on derivative instruments -1,153 -861 292

Cumulative translation adjustments -139,125 -89,626 49,499

Reference: Exchange rate
uss1
EURO 1

March 31, 2012

¥82.19
¥109.80
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(2) Consolidated Statements of Income
(Three months ended March 31, 2012 and 2013)

(Millions of yen)

Three months ended Three months ended

Change %
March 31, 2012 March 31, 2013
Net sales 506,610 537,398 30,788 6.1
Cost of sales 322,246 332,199 9,953 3.1
Percentage of net sales (%) 63.6 61.8
Gross Profit 184,364 205,199 20,835 11.3
Percentage of net sales (%) 36.4 38.2
Selling, general and administrative expenses 165,424 182,248 16,824 10.2
Percentage of net sales (%) 32.7 339
Operating income 18,940 22,951 4,011 21.2
Percentage of net sales (%) 3.7 4.3
Other (income) expen
Interest and dividend income 1,112 1,132 20 1.8
Percentage of net sales (%) 0.2 0.2
Interest expense 2,008 2,330 322 16.0
Percentage of net sales (%) 0.4 0.4
Other, net 1,412 -146 -1,558 -
Percentage of net sales (%) 0.2 -0.0
Income before income tax
and equity in earnings of affiliates 16,632 21,899 5,267 31.7
Percentage of net sales (%) 33 41
Provision for income taxes 6,960 5,328 -1,632 -23.4
Percentage of net sales (%) 14 1.0
Equity in earnings of affiliate 22 -16 -38 -
Percentage of net sales (%) 0.0 -0.0
Consolidated net incorr 9,69¢ 16,55¢ 6,861 70.€
Percentage of net sales (%) 19 31
Net income attributable to noncontrolling inter 1,06¢ 1,39(C 321 30.C
Percentage of net sales (%) 0.2 0.3
Net income attributable to Ricoh Company, 8,62t 15,16¢ 6,54( 75.€
Per centage of net sales (%) 17 2.8
Reference : Exchange rate
US$ 1 ¥79.3. ¥92.2¢
EURO 1 ¥104.0- ¥121.8:
(Year ended March 31, 2012 and 2013) (Millions of yen)
Year ended Year ended Change %
March 31, 2012 March 31, 2013
Net sales 1,903,477 1,924,497 21,020 11
Cost of sales 1,150,855 1,155,896 5,041 0.4
Percentage of net sales (%) 60.5 60.1
Gross Profit 752,622 768,601 15,979 21
Percentage of net sales (%) 39.5 39.9
Selling, general and administrative expenses 770,690 705,167 -65,523 -8.5
Percentage of net sales (%) 40.4 36.6
Operating income (loss) -18,068 63,434 81,502 -
Percentage of net sales (%) -0.9 33
Other (income) expen
Interest and dividend income 3,129 3,048 -81 -2.6
Percentage of net sales (%) 0.2 0.2
Interest expense 6,979 7,377 398 5.7
Percentage of net sales (%) 04 04
Other, net 10,019 932 -9,087 -90.7
Percentage of net sales (%) 0.6 0.1
Income (loss) before income taxes
and equity in earnings of affiliates -31,937 58,173 90,110 -
Percentage of net sales (%) -1.7 30
Provision for income taxes 8,223 20,838 12,615 153.4
Percentage of net sales (%) 04 11
Equity in earnings of affiliat¢ 39 31 -8 -20.5
Percentage of net sales (%) 0.0 0.0
Consolidated net income (lo -40,12: 37,36¢ 77,48" -
Percentage of net sales (%) -2.1 19
Net income attributable to noncontrolling inter 4,43¢ 4,89¢ 46C 10.4
Percentage of net sales (%) 0.2 0.2
Net income (loss) attributable to Ricoh Company, -44,56( 32,467 77,027 -
Per centage of net sales (%) -2.3 1.7
Reference : Exchange rate
US$ 1 ¥79.0¢ ¥83.0¢
EURO ¥109.0! ¥107.0¢
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Consolidated Statements of Comprehensive Incon
(Three months ended March 31, 2012 and 2013)

(Millions of yen)

Three months ended

Three months ended

March 31, 201 March 31, 201 Chang
Consolidated net income 9,694 16,555 6,861
Other comprehensive income (loss), net of tax
Net unrealized holding gains on available-falesecurities 2,473 5,482 3,009
Pension liability adjustments -18,574 4,154 22,728
Net unrealized gains on derivative instruments 366 540 174
Foreign currency translation adjustments 31,122 27,342 -3,780
Total other comprehensive income, net of tax 15,387 37,518 22,131
Comprehensive gain 25,081 54,073 28,992
Comprehensive income attributable to noncontroliimigrests 1,019 1,694 675
Comprehensive gain attributable to Ricoh Company, L 24,062 52,379 28,317
Reference : Exchange rate March 31, 201 March 31, 201
Us$ 1 ¥79.32 ¥92.28
EURO 1 ¥104.04 ¥121.81
(Year ended March 31, 2012 and 2013) (Millions of yen)
Year ended Year ended
March 31, 201 March 31, 201 Chang
Consolidated net income (loss) -40,121 37,366 77,487
Other comprehensive income (loss), net of tax
Net unrealized holding gains on available-falesecurities 1,208 5,033 3,825
Pension liability adjustments -20,163 3,407 23,570
Net unrealized gains on derivative instruments 83 423 340
Foreign currency translation adjustments -15,066 49,370 64,436
Total other comprehensive income (loss) offiéx -33,938 58,233 92,171
Comprehensive gain (loss) -74,059 95,599 169,658
Comprehensive income attributable to noncontroliimigrests 4,228 5,045 817
Comprehensive gain (loss) attributable to Ricoh Gamy, Ltd. -78,287 90,554 168,841
Reference : Exchange rate March 31, 201 March 31, 201
Uss$ 1 ¥79.08 ¥83.06
EURO 1 ¥109.05 ¥107.08
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(3)-1. Consolidated Sales by Product Category
(Three months ended March 31, 2012 and 2013)

(Millions of yen)

Three months ended Three months ended

March 31, 2012 March 31,2013 C'2"9° i
<Imaging & Solutions>
Office Imaging 351,556 377,855 26,299 7.5
Percentage of net sales (%) 69.4 70.3
Production Printing 37,922 42,266 4,344 11.5
Percentage of net sales (%) 7.5 7.9
Network System Solutions 55,906 58,029 2,123 3.8
Percentage of net sales (%) 11.0 10.8
Imaging & Solutions Total 445,384 478,150 32,766 7.4
Percentage of net sales (%) 87.9 89.0
<Industrial Products
Industrial Products 23,149 22,893 -256 -1.1
Percentage of net sales (%) 4.6 4.3
<Other:
Other 38,077 36,355 -1,722 -4.5
Percentage of net sales (%) 7.5 6.7
Grand Total 506,610 537,398 30,788 6.1
Percentage of net sales (%) 100.0 100.0
Reference : Exchange rate
Uss$ 1 ¥79.32 ¥92.28
EURO 1 ¥104.04 ¥121.81
(Year ended March 31, 2012 and 2013) (Millions of yen)
Year ended Year ended Change %
March 31, 2012 March 31, 2013
<Ilmaging & Solutions>
Office Imaging 1,323,263 1,329,608 6,345 0.5
Percentage of net sales (%) 69.5 69.1
Production Printing 148,564 147,040 -1,524 -1.0
Percentage of net sales (%) 7.8 7.6
Network System Solutions 199,273 208,743 9,470 4.8
Percentage of net sales (%) 105 10.8
Imaging & Solutions Total 1,671,100 1,685,391 14,291 9 0.
Percentage of net sales (%) 87.8 87.5
<Industrial Products
Industrial Products 98,052 93,094 -4,958 -5.1
Percentage of net sales (%) 5.2 4.8
<Other:
Other 134,325 146,012 11,687 8.7
Percentage of net sales (%) 7.0 7.7
Grand Total 1,903,477 1,924,497 21,020 11
Percentage of net sales (%) 100.0 100.0
Reference : Exchange rate
Uss$ 1 ¥79.08 ¥83.06
EURO 1 ¥109.05 ¥107.08

* Each category includes the following product line
Office Imaging
related parts & supplies, services, support antivaoé
Cut sheet printer, continuoweiferinter, related parts & supplies, servicespsupand
Personal computers, sermeta/ork equipment, related services, supportsarfitvare

Production Printing
Network System Solutions
Industrial Products
Other Digital cameras

*Product Category and product lines included indRd Category was changed in this fiscal year.

MFPs (multifunctional printers), ceps, laser printers, digital duplicators, facsijdeanners,

software

Thermal media, optical equipmsemmiconductor devices and electronic components

Product Category in Imaging & Solutions was redfeesbas Office Imaging, Production Printing andtierk System Solutions in this fiscal year

(Imaging Solutions and Network System Solutiongpr@vious category).
Certain products were reclassified into Networkt8ysSolutions and Industrial Products from Othethis fiscal year.
The above reclassification was made to the priar'ydigures.
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(3)-2. Consolidated Sales by Geographic Area

(Three months ended March 31, 2012 and 2013)

(Millions of yen)

Three months ended

Three months ended

Change %
March 31, 2012 March 31, 2013
<Domestic> 241,317 229,495 -11,822 -4.9
Percentage of net sales (%) 47.6 2.7
<Overseas> 265,293 307,903 42,610 16.1
Percentage of net sales (%) 52.4 57.3
The Americas 121,572 142,778 21,206 17.4
Percentage of net sales (%) 24.0 26.6
Europe, Middle East and Africa 110,013 127,400 7,387 15.8
Percentage of net sales (%) 21.7 23.7
Other 33,708 37,725 4,017 11.9
Percentage of net sales (%) 6.7 7.0
Grand Total 506,610 537,398 30,788 6.1
Percentage of net sales (%) 100.0 100.0
Reference : Exchange rate
US$ 1 ¥79.3: ¥92.2¢
EURO 1 ¥104.0: ¥121.8:
(Year ended March 31, 2012 and 2013) (Millions of yen)
Year ended Year ended Change %
March 31, 2012 March 31, 2013
<Domestic> 886,425 870,397 -16,028 -1.8
Percentage of net sales (%) 46.6 45.2
<Overseas> 1,017,052 1,054,100 37,048 3.6
Percentage of net sales (%) 53.4 54.8
The Americas 468,728 496,605 27,877 5.9
Percentage of net sales (%) 24.6 25.8
Europe, Middle East and Africa 421,373 421,740 67 3 0.1
Percentage of net sales (%) 22.1 21.9
Other 126,951 135,755 8,804 6.9
Percentage of net sales (%) 6.7 7.1
Grand Total 1,903,477 1,924,497 21,020 11
Percentage of net sales (%) 100.0 100.0
Reference : Exchange r
US$ 1 ¥79.0¢ ¥83.0¢
EURO 1 ¥109.0! ¥107.0¢

*Geographic area was changed in this fiscal !

Middle East and Africa were reclassified from Otheto Europe in this fiscal year.

The reclassification was made to the prior yeaglsrés.
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(4) Consolidated Statements of Changes in Equity

Year ended March 31, 2012

(Millions of yen)

" Accumulated Ricoh Company,
Additional . .
Common A Retained other Treasury Ltd. Noncontrolling .
paid-in X . , . Total equity
stock ] earnings | comprehensiv stock shareholders interest
capital ; N
income (loss) equity
Beginning balance 135,364 186,083 811,082 -170]448 384,8 925,243 52,887 978,130
Comprehensive income (loss)
Net income (loss) -44,560 -44,560 4,439 -40,121L
Unrealized gains (losses) on securities 1,215 1,215 1 1,208
Pension liability adjustment -20,085 -20,084 -7 -20,163
Unrealized gains on derivatives 15 15 68 83
Cumulative translation adjustments -14,872 -14,877 -194 -15,046
Total comprehensive income (loss) -78,287 4,224 -74,05p
Net changes in treasury stock -279 -279 -279
Loss on disposal of treasury stock -31 -31 -31
Dividends declared and approved to
Ricoh Company, Ltd. shareholders -23,942 -23,942 -23,943
Dividends to noncontrolling interests -603 -603
Wholly owned subsidiaries -198 -198
Ending balance 135,364 186,083 742,%49 -204/175 -37,117 22,784 56,314 879,018
Year ended March 31, 2013 (Millions of yen)
Additional . Accumulated Ricoh Company, .
Common i Retained other Treasury Ltd. Noncontrolling .
paid-in X . , . Total equity
stock ] earnings | comprehensiv stock shareholders interest
capital ; N
income (loss) equity
Beginning balance (after adjustment) 135,364 186)083 2,509 -204,174 -37,11) 822,704 56,314 879,p18
Comprehensive income
Net income 32,467 32,467 4,899 37,36p
Unrealized gains on securities 4,984 4,984 449 5,038
Pension liability adjustment 3,312 3,317 94 3,40f
Unrealized gains on derivatives 292 292 131 42
Cumulative translation adjustments 49,499 49,494 -12 49,370
Total comprehensive income 90,554 5,044 95,59p
Net changes in treasury stock -29 -29 -29
Loss on disposal of treasury stock -7 -7 -7
Dividends declared and approved to
Ricoh Company, Ltd. shareholders -15,226 -15,226 15,226
Dividends to noncontrolling interests -697 -697
Ending balance 135,364 186,083 759,183 -146/088 -37,146 97,986 60,667 958,658
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(5) Consolidated Statements of Cash Flows
(Year ended March 31, 2012 and 2013)

(Millions of yen)

Year ende

Year ende

March 31, 201 March 31, 201

I. Cash Flows from Operating Activities:

Consolidated net income (loss) -40,121 37,366
Adjustments to reconcile net income (loss)d¢baash
provided by operating activities -
Depreciation and amortization 91,137 85,905
Equity in earnings of affiliates, net of dieinds received -39 -31
Deferred income taxes -24,086 -241
Loss on impairment of long-lived assets 10,070 1,379
Loss on impairment of securities 5,012 302
Loss on impairment of goodwill 27,491 -
Pension and severance costs, less payments -5,386 -5,973
Changes in assets and liabilities -
Increase in trade receivables -20,393 -16,292
(Increase) Decrease in inventories -17,126 14,010
(Increase) Decrease in finance receivables -25,667 4,725
(Decrease) Increase in trade payables -5,096 781
Decrease in accrued income taxes and
accrued expenses and other -5,623 -2,616
Other, net 21,033 5,211
Net cash provided by operating activities 11,206 124,526
Il. Cash Flows from Investing Activities:
Proceeds from sales of property, plant andpagent 1,532 1,712
Expenditures for tangible fixed assets -73,271 -86,569
Expenditures for intangible fixed assets -14,504 -12,226
Payments for purchases of available-for-sataurities -93 -93
Proceeds from sales of available-for-saleisges 68 208
Increase in time deposits -385 -374
Purchase of business, net of cash acquired -14,816 -2,774
Other, net -10,974 -6,351
Net cash used in investing activities -112,443 -106,467
lll. Cash Flows from Financing Activities:
Net proceeds (repayments) of debt with odbmaturities of three months or less 68,948 -59,046
Proceeds from debt with original maturitiésnmre than three months 148,403 182,361
Repayments of debt with original maturitiésnmre than three months -82,533 -191,677
Proceeds from issuance of long-term debtritezs. - 20,000
Repayment of long-term debt securities -22,444 -
Dividend paid -23,942 -15,226
Payment for purchase of treasury stock -23 -39
Other, net -586 -694
Net cash used in (provided by) financing actgti 87,823 -64,321
IV. Effect of Exchange Rate Changes on Cash anti Egsivalents -2,597 7,103
V. Net Decrease in Cash and Cash Equiva -16,01: -39,15¢
VI. Cash and Cash Equivalents at Beginning of Year 172,221 156,210
VIl. Cash and Cash Equivalents at End of Year 156,210 117,051

23



(6) NOTE FOR GOING CONCERN ASSUMPTION
Not applicable.

(7) Significant Accounting Policies (Consolidated)

A) Changes in the scale of consolidation and the plication of the equity method from April 1, 2012 b March 31,
Consolidated subsidiaries:
8 Addition:
10 Remova

Companies accounted for by the equity method:
1 Addition:
1 Removal

B) Consolidated Accounting Policies (Summan
a. Principles of Consolidati

The consolidated financial statements include te@ants of Ricoh and its consolidated subsidiarlagestments in
20% to 50% owned companies when the Company haability to exercise significant influence are aasted for on
the equity basis. All significant inter-companyldreces and transactions have been eliminated isotidation.

b. Securitie

In conformity with FASB Accounting Standards Codifion (ASC) 320, “Debt and Equity Securities” cigdties ar
mainly classified as available-for-sale securiti®gailable-for-sale securities are reported at ¥aiue with unrealized
gains and losses, net of related taxes, excluded éarnings and reported in accumulated other cetmepisive income

(loss)
The cost of the securities sold is computed baseti® average cost of each security held at the ¢ihsale

c. Inventorie
Inventories are mainly stated at the lower of ayereost or market. Inventory costs include raw nete labor and
manufacturing overheads.

d. Property, Plant and Equipm
Depreciation of property, plant and equipment isypooted principally by using the straight-line dejaéion method.

Certain leased buildings, machinery and equipmenaecounted for as capital leases in conformiti WiSC 840
"Accounting for Leases".

e. Goodwill and Other Intangible Ass
In conformity with ASC 350, “Goodwill and Other arigible Assets” , Goodwill and intangible asseeduatned to have
an indefinite useful life are not amortized. AS@3Bquires annual impairment testing thereof.

f. Pension and Retirement Allowances Plans
The measurement of pension costs and liabilitieleisrmined in accordance with ASC 715, “RetireniBeefits”

g. Use of Estimates

Management of the Company has made a number ofass and assumptions that affect the reported @t ofiassets,
liabilities, revenues and expenses, including immpant losses of long-lived assets and the disabssof fair value of
financial instruments and contingent assets afditias, to prepare these financial statementsoimformity with
accounting principles generally accepted in thedthStates of America. Actual results could differn those
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(8) Changes in Significant Accounting Policies (Consolidated)

Changes in Accounting Method

Ricoh adopted Accounting Standards Codification TM 220 as froml A@012, which was revised based on Accounting Standards
Update (ASU) 2011-05 and 2011-12. ASU 2011-05 requires an entity to presiecongt and other comprehensive income either
in a single continuous statement or in two separate, but adivegstatements. This ASU also requires separate pagisenn

both net income and other comprehensive income of reclasisificaljustments for items that are reclassified fromrothe
comprehensive income to net income. ASU 2011-12 defers théeffdate for only the presentation requirements related to
reclassifications in ASU 2011-05.

Ricoh has presented this requirement in two separate, but comsetatements. Management believes this adoption has det ma
a material effect on Ricoh's consolidated financial statgsn

The Company and its most of subsidiaries in Japan changed depregiathod of property, plant and equipment from declining-
balance method to straight-line method for the period beginniegAgbril 1, 2012. Management believes that straight-line ndetho
is appropriate in line with future use of property, plant and equipme

Management believes this change has not made a materglogffRicoh's consolidated financial statem
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(9) Notes to Consolidated Financial Statements

A) Segment Information
a. Operating Segment Information
(Three months ended March 31, 2012 and 2013)

(Millions of yen)

Three months ended

Three months ended

Change %
March 31, 2012 March 31, 2013
Imaging & Solutions:
Net sales:

Unaffiliated customers 445,384 478,150 32,766 7.4

Intersegment - - -

Total 445,384 478,150 32,766 7.4
Operating expenses 410,047 432,073 22,026 54
Operating income 35,337 46,077 10,740 30.4

Operating income on salesin Imaging & Solutions (%) 7.9 9.6

Industrial Products:
Net sales:

Unaffiliated customers 23,149 22,893 -256 -11

Intersegment 1,043 1,114 71 6.8

Total 24,192 24,007 -185 -0.8
Operating expenses 23,306 24,416 1,110 4.8
Operating income (loss) 886 -409 -1,295 -

Operating income (loss) on salesin Industrial Products (%) 3.7 -1.7

Other:
Net sales:

Unaffiliated customers 38,077 36,355 -1,722 -4.5

Intersegment - - -

Total 38,077 36,355 -1,722 -4.5
Operating expenses 39,786 39,257 -529 -1.3
Operating loss -1,709 -2,902 -1,193 -

Operating loss on sales in Other (%) -4.5 -8.0

Corporate and Eliminations:
Net sales:

Intersegment -1,043 -1,114 -71

Total -1,043 -1,114 -71 -
Operating expenses:

Intersegment -1,043 -1,114 -71

Corporate 15,574 19,815 4,241

Total 14,531 18,701 4,170 -
Operating loss -15,574 -19,815 -4,241 -

Consolidated:
Net sales:

Unaffiliated customers 506,610 537,398 30,788 6.1

Intersegment - - -

Total 506,610 537,398 30,788 6.1
Operating expenses 487,670 514,447 26,777 5.5
Operating income 18,940 22,951 4,011 21.2

Operating income on consolidated net sales (%) 3.7 4.3

*Certain products were reclassified into segment "lmgdi Solutions" and "Industrial Products" from "Other'this fiscal year. The above

reclassification was made to the prior year's figures.

26



(Year ended March 31, 2012 and 2013)

(Millions of yen)

Year ended Year ended Change %
March 31, 2012 March 31, 2013
Imaging & Solutions:
Net sales:

Unaffiliated customers 1,671,100 1,685,391 14,291 0.9

Intersegment - - -

Total 1,671,100 1,685,391 14,291 0.9
Operating expenses 1,616,132 1,547,435 -68,697 -4.3
Operating income 54,968 137,956 82,988 151.0

Operating income on salesin Imaging & Solutions (%) 3.3 8.2

Industrial Products:
Net sales:

Unaffiliated customers 98,052 93,094 -4958 5.1

Intersegment 4,731 4,314 -417  -8.8

Total 102,783 97,408 -5,375 5.2
Operating expenses 104,448 98,262 -6,186  -5.9
Operating loss -1,665 -854 811 -

Operating loss on salesin Industrial Products (%) -1.6 -0.9

Other:
Net sales:

Unaffiliated customers 134,325 146,012 11,687 8.7

Intersegment - - -

Total 134,325 146,012 11,687 8.7
Operating expenses 139,083 151,282 12,199 8.8
Operating loss -4,758 -5,270 -512 -

Operating loss on salesin Other (%) -3.5 -3.6

Corporate and Eliminations:
Net sales:

Intersegment -4,731 -4,314 417

Total -4,731 -4,314 417 -
Operating expenses:

Intersegment -4,731 -4,314 417

Corporate 66,613 68,398 1,785

Total 61,882 64,084 2,202 -
Operating loss -66,613 -68,398 -1,785 -

Consolidated:
Net sales:

Unaffiliated customers 1,903,477 1,924,497 21,020 11

Intersegment - - -

Total 1,903,477 1,924,497 21,020 11
Operating expenses 1,921,545 1,861,063 -60,482  -3.1
Operating income (loss) -18,068 63,434 81,502 -

Operating income (loss) on consolidated net sales (%) -0.9 3.3

*Certain products were reclassified into segmemiajing & Solutions" and "Industrial Products" fré@ther" in this fiscal year. The

above reclassification was made to the prior ydigiises.
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b. Geographic Segment Information

(Three months ended March 31, 2012 and 2013) (Millions of yen)
Three months ended Three months ended Change %
March 31, 2012 March 31, 2013
Japan:
Net sales:

Unaffiliated customers 248,599 240,071 -8,528 4 -3.

Intersegment 86,074 91,378 5,304 6.2

Total 334,673 331,449 -3,224  -1.0
Operating expenses 323,660 322,458 -1,202  -0.4
Operating income 11,013 8,991 -2,022 -18.4

Operating income on sales in Japan(%) 3.3 2.7

The Americas:
Net sales:

Unaffiliated customers 122,028 139,938 17,910 714.

Intersegment 966 2,070 1,104 114.3

Total 122,994 142,008 19,014 155
Operating expenses 122,783 139,099 16,316 13.3
Operating income 211 2,909 2,698 -

Operating income on sales in the Americas(%) 0.2 2.0

Europe, Middle East and Africa:
Net sales:

Unaffiliated customers 106,410 122,931 16,521 515.

Intersegment 145 201 56 38.6

Total 106,555 123,132 16,577 15.6
Operating expenses 101,723 114,082 12,359 12.1
Operating income 4,832 9,050 4,218 87.3

Operating income on sales in Europe(%b) 4.5 7.3

Other:
Net sales:

Unaffiliated customers 29,573 34,458 4,885 16.5

Intersegment 45,965 49,081 3,116 6.8

Total 75,538 83,539 8,001 10.6
Operating expenses 72,600 79,709 7,109 9.8
Operating income 2,938 3,830 892 304

Operating income on salesin Other (%) 39 4.6

Corporate and Eliminations:
Net sales:

Intersegment -133,150 -142,730 -9,580

Total -133,150 -142,730 -9,580 -
Operating expenses: -133,096 -140,901 -7,805 -
Operating loss -54 -1,829 -1,775 -

Consolidated:
Net sales:

Unaffiliated customers 506,610 537,398 30,788 6.1

Intersegment - - -

Total 506,610 537,398 30,788 6.1
Operating expenses 487,670 514,447 26,777 5.5
Operating income 18,940 22,951 4,011 21.2

Operating income on consolidated net sales(%0) 3.7 4.3

*Geographic area was changed in this fiscal year.
Middle East and Africa were reclassified from Otlreo Europe in this fiscal year.
The reclassification was made to the prior yeaylsrés.
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(Year ended March 31, 2012 and 2013)

(Millions of yen)

Year ended Year ended

Change %
March 31, 2012 March 31, 2013
Japan:
Net sales:

Unaffiliated customers 901,742 892,721 -9,021 0-1.

Intersegment 372,854 369,581 -3,273  -0.9

Total 1,274,596 1,262,302 -12,294 -1.0
Operating expens 1,293,45. 1,235,39: -58,06: -4.E
Operating income (loss) -18,858 26,911 45,769 -

Operating income (loss) on salesin Japan(%o) -1.5 21

The Americas:
Net sales:

Unaffiliated customers 471,805 493,733 21,928 4.6

Intersegment 3,588 7,222 3,634 101.3

Total 475,393 500,955 25,562 5.4
Operating expenses 501,785 494,295 -7,490 -15
Operating income (loss) -26,392 6,660 33,052 -

Operating income (loss) on salesin the Americas(% -5.6 1.3

Europe, Middle East and Africa:
Net sales:

Unaffiliated customers 414,742 414,707 -35  -0.0

Intersegment 1,468 718 -750 -51.1

Total 416,210 415,425 -785  -0.2
Operating expenses 398,537 389,244 -9,293 -2.3
Operating income 17,673 26,181 8,508 48.1

Operating income on sales in Europe(%b) 4.2 6.3

Other:
Net sales:

Unaffiliated customers 115,188 123,336 8,148 7.1

Intersegment 162,971 187,919 24,948 15.3

Total 278,159 311,255 33,096 11.9
Operating expenses 270,479 298,502 28,023 104
Operating income 7,680 12,753 5,073 66.1

Operating income on salesin Other (%) 2.8 4.1

Corporate and Eliminations:
Net sales:

Intersegment -540,881 -565,440 -24,559

Total -540,881 -565,440 -24,559 -
Operating expenses: -542,710 -556,369 -13,659 -
Operating income (loss) 1,829 -9,071 -10,900 -

Consolidated:
Net sales:

Unaffiliated customers 1,903,477 1,924,497 20,02 1.1

Intersegment - - -

Total 1,903,477 1,924,497 21,020 11
Operating expenses 1,921,545 1,861,063 -60,482 -3.1
Operating income (loss) -18,068 63,434 81,502 -

Operating income (loss) on consolidated net sales(%0) -0.9 3.3

*Geographic area was changed in this fiscal year.

Middle East and Africa were reclassified from Otlreo Europe in this fiscal year.
The reclassification was made to the prior yeaylsrés.
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B) Per Share Data

(Yen)
March 31, 2012 March 31, 2013
Shareholders' equity per share 1,134.64 1,238.55
Net income per share-basic -61.42 44.78
Net income per share-diluted -61.42 -

A reconciliation of the numerator and the denominators of thie lad diluted per share computations for income is as

follows:

(Millions of yen)

March 31, 2012

March 31, 2013

Net income (loss) -44,560 32,467
Effect of dilutive securities 0 -
Diluted net income (loss) -44,560 32,467
(Shares)
March 31, 2012 March 31, 2013
Weight average common shares outstanding 725,483,319 725,062,802
Effect of dilutive securities 0 -
Diluted common shares outstanding 725,483,319 725,062,802

C) Subsequent events
Not applicable.
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5. Non-consolidated Performance

(1) Balance Sheets (Non-consolidated)

March 31, 2012 and 2013

Assets (Millions of yen)
March 31, 2012 March 31, 2013 Change
Current Assets 466,274 393,858 -72,416
Cash on hand and in banks 9,436 8,306 -1,130
Notes receivable-trade 1,795 1,477 -318
Accounts receivable-trade 165,852 163,355 -2,497
Marketable securities 64,387 22,892 -41,495
Finished goods 25,890 24,367 -1,523
Raw materials 5,724 4,235 -1,489
Work-in-process 8,671 9,628 957
Supplies 9,612 10,414 802
Prepaid expenses 7,868 7,722 -146
Deferred tax assets 18,050 17,420 -630
Accounts receivable-other 22,196 18,140 -4,056
Short-term loans receivable 124,595 103,557 -21,038
Other current assets 2,221 2,360 139
Allowance for doubtful accounts -31 -23 8
Fixed Assets 668,908 716,167 47,259
Tangible Fixed Assets 130,720 136,894 6,174
Buildings 61,478 57,265 -4,213
Structures 3,289 3,017 -272
Machinery and equipment 21,066 22,276 1,210
Vehicles 7 4 -3
Tools 9,446 17,288 7,842
Land 28,339 27,588 -751
Leased assets 71 96 25
Construction in progress 7,020 9,357 2,337
Intangible Fixed Assets 44,217 40,650 -3,567
Goodwill 7,762 7,130 -632
Patent rights 1,460 1,093 -367
Leased property rights 7,278 7,226 -52
Trademark rights 1,722 1,399 -323
Software 23,343 19,958 -3,385
Leased assets 36 7 -29
Other intangible fixed assets 2,613 3,834 1,221
Long-term loans to affiliates
Investments and Other Assets 493,971 538,621 a4,65
Investment securities 16,415 20,991 4,576
Affiliates' securities 319,792 370,859 51,067
Investment in affiliates 19,252 19,252 -
Long-term loans receivable 182,591 174,799 -7,792
Bankruptcy and rehabilitation debts 223 125 -98
Lease deposit 6,328 6,165 -163
Deferred tax assets 2,265 1,217 -1,048
Other investments 4,253 3,766 -487
Allowance for doubtful accounts -57,151 -58,555 -1,404
Total Assets 1,135,182 1,110,025 -25,157

Referenc
Exchange r:

Uss1
EURO 1

March 31, 201

82.1¢
109.8(
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March 31, 2012 and 2013

Liabilities (Millions of yen)
March 31, 2012 March 31, 2013 Change
Current Liabilities 263,755 273,669 9,914
Notes payable-trade 1,885 364 -1,521
Electronically Recorded Monetary Claims - 6,665 ,666
Accounts payable-trade 116,550 96,403 -20,147
Bonds maturing within one year - 50,000 50,000
Short-term borrowings 74,000 29,000 -45,000
Leased obligations 217 91 -126
Accounts payable-other 21,635 30,458 8,823
Accrued expenses 29,465 31,356 1,891
Accrued corporate tax 303 609 306
Advances by customers 4,895 6,313 1,418
Deposits payable 2,138 2,144 6
Accrued bonuses 7,447 9,110 1,663
Accrued directors' bonuses - 98 98
Warranty reserve 875 724 -151
Derivative liabilities, at fair value 3,317 9M6 5,748
Other current liabilities 1,023 1,262 239
Fixed Liabilities 272,157 233,263 -38,894
Bonds 125,000 75,000 -50,000
Long-term borrowings 136,800 137,800 1,000
Leased obligations 81 920 9
Long accounts payable-other 262 77 -185
Retirement benefit obligation 4,289 7,378 3,089
Asset retirement obligations 2,092 2,116 24
Other fixed liabilities 3,631 10,800 7,169
Total Liabilities 535,912 506,933 -28,979

Net assets (Millions of yen)
March 31, 2012 March 31, 2013 Change
Stockholders' equity 594,677 595,261 584
Common Stock 135,364 135,364 -
Additional paid-in-capital 180,804 180,804 -
Legal capital reserve 180,80: 180,80: -
Retained earnings 315,461 316,074 613
Legal reserve 14,955 14,955 -
Other retained earnings 300,506 301,119 613
Reserve for deferral of capital gainppaperty 3,453 3,341 -112
Reserve for special deprecia 351 23C -121
Reserve for social contribut 3 2 -1
General reset 415,35( 265,35( -150,00(
Retained earnings brought forw -118,65: 32,19 150,84t
Treasury stock -36,953 -36,982 -29
Difference of appreciation and conversion 4,592 7,831 3,239
Net unrealized holding gains on securities 2,59 7,831 3,239
Total Net assets 599,269 603,092 3,823
Total Liabilities and Net assets 1,135,182 1,110,025 -25,157
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(2) Statement of Income (Non-consolidated)
For the years ended March 31, 2012 and 2013.

(Millions of yen)

March 312012 March a1, 2013 Changé0)
Net sales 795,471 803,861 8,390 (1.1)
Cost of sales 620,179 607,473 -12,706 (-2.0)
Percentage of net sales (%) 78.0 75.6
Gross profit 175,292 196,387 21,095 (12.0)
Percentage of net sales (%) 22.0 24.4
Selling, general and administrative expenses 207,21 197,907 -9,312 (-4.5)
Percentage of net sales (%) 26.0 24.6
Selling expenses 27,058 25,192 -1,866
General and administrative expenses 180,161 7142 -7,447
Operating loss -31,927 -1,52( 30,407 -
Percentage of net sales (%) -4.0 -0.2
Non-operating income 34,640 27,899 -6,741 (-19.5)
Percentage of net sales (%) 4.4 35
Interest 4,002 2,904 -1,098
Interest on securities 113 70 -43
Dividends 23,693 22,858 -835
Miscellaneous income 6,831 2,066 -4,765
Non-operating expenses 10,116 7,727 -2,389 (-23.6)
Percentage of net sales (%) 13 1.0
Interest 3,330 3,665 335
Interest on bonds 1,617 1,405 -212
Exchange loss 4,312 755 -3,557
Loss on disposition of fixed assets 505 865 360
Miscellaneous expenses 350 1,037 687
Ordinary income (loss) -7,402 18,650 26,052 -
Percentage of net sales (%) -0.9 23
Extraordinary losses 133,046 6,074 -126,972 (-95.4)
Percentage of net sales (%) 16.7 0.8
Provision of allowance for doubtful accouats 56,723 1,403 -55,320
long-term loans
Loss on valuation of affiliates' securities ,HB1B3 - -51,113
Impairment of fixed assets 16,740 2,771 -13,969
Special extra retirement payments 8,469 1,899 5760
Income (loss) before income taxes -140,44¢ 12,57¢ 153,02! -
Percentage of net sales (%) -17.7 16
Provision for income taxes -3,635 -2,592 1,043 -
Percentage of net sales (%) -0.5 -0.3
Refund of income taxes -321 -583 -262 -
Percentage of net sales (%) -0.0 -0.1
Corporate and other tax adjustments -7,813 -95 7,718
Percentage of net sales (%) -1.0 -0.0
Net income (loss) -128,678 15,846 144,524 -
Percentage of net sales (%) -16.2 2.0
Referenc
Exchange rate
Year ended Year ended
March 31, 2012 March 31, 2013
Uss 1l 82.1¢ 94.0t
EURO 1 109.8( 120.7:
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(3) Statements of Changes in Stockholders' equitgNon-consolidated

Results for the Period from April 1, 2011 to March31, 201.

(Millions of yen,

. Difference of
Stockholders' equity appreciation
and conversion
Additional Retained Net Total
paid-in-capital earnings Total unrealized Net
Common Treasury . - assets
stock stock stockholders' holding
Legal Other Legal Other equity gains on
capital additional retained .
i . reserve - securities
reserve paid-in-capital earningg)
Beginning balance 135,344 180,8p4 - 14,955 453,151 -36,67}4 747,607 4,530 752,137
Changes in the term
Dividends from surplus -23,942 -23,942 -23,94p
Net income -128,678 -128,67 -128,678]
Purchase of treasury stock -327 -327 -327
Disposal of treasury stock -31 48 17 17
Net change of items other than
X ; 62 62
stockholders' equity
Total changes in the term - - -152,650 -21 -152,9B0 62 -152,868
Ending balance 135,364 180,8p4 - 14,955 300,50¢ -36,953 594,671 4,592 599,264
(*) Other retained earnings (Millions of yen)
Reserve for Reserve for Reserve Retained Total
deferral of . . General N .
y . special for social earnings Other retaine
capital gain ol . - reserve N
depreciation | contribution brought forwarq ~ earnings
property
Beginning balance 45D 411 0 430,350 21,946 453,157
Changes in the term
Dividends from surplus -23,942 -23,942
Trapsfer tp reserve for deferral of 3.164 -3.164 }
capital gain on property
Revlersal gf reserve for deferral of 161 161 ;
capital gain on property
Transfgr tp reserve for special 25 25 )
depreciation
Reversal pf reserve for special 84 84 }
depreciation
Reversal of reserve for warranty on
94 -94 -
computer programs
Tran§fer .Of reserve for social o1 01 }
contribution
Reversall of reserve for social 15,000 15,000 .
contribution
Disposal of Treasury stock -31 -31
Net income -128,678 -128,678]
Total changes in the term 3,003 -b9 3 -15,000 -140/597 -152,650
Ending balance 3,458 341 3 415,350 -118,65 300,50
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Results for the Period from April 1, 2012 to March31, 201

(Millions of yen]

. ) Difference of
Stockholders' equity appreciation
and conversion
Additional Retained Net Total
paid-in-capital earnings Total unrealized Net
Common Treasury \ ) assets
stock | h stock stockholders holding
Legal Other Legal Other equity gains on
capital additional retained securities
reserve | paid-in-capital| €S€MVE earnings¥)
Beginning balance 135,364 180,8p4 - 14,955 300,504 -36,953 594,677 4,592 599,264
Changes in the term
Dividends from surplus -15,226 -15,22 -15,22p
Net income 15,846 15,8446 15,84p
Purchase of treasury stock -39 -39 -39
Disposal of treasury stock -6 10 4 4
Net change (.)f |tems other than 3238 3234
stockholders' equity
Total changes in the term - 61 -29 584 3,238 3,8p2
Ending balance 135,364 180,8p4 - 14,95p 301,119 -36,982 595,261 7,831 603,092
(*) Other retained earnings (Millions of yen)
Reserve for Reserve for Reserve Retained Total
deferral of - . General ) .
X . special for social earnings | Other retaine|
capital gain of L - reserve -
depreciation| contribution brought forwart earnings
property
Beginning balance 3,453 351 3 415,350 -118,651 300,50
Changes in the term
Dividends from surplus -15,227 -15,227
Rev_ersal Qf reserve for deferral of 112 112 .
capital gain on property
Revers_al _of reserve for special 121 121 :
depreciation
Trans_fer_of reserve for social % -90 :
contribution
Reve_rsal_ of reserve for social -90 % }
contribution
Reversal of general reserve -150,000 150,000 E
Disposal of Treasury stock -6 -6
Net income 15,846 15,846
Total changes in the term -112 -1p1 0 -150,000 150,847 613
Ending balance 3,341 230 2 265,350 32,1p5 301,119
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Significant Accounting Policies (Non-consolidated)

1. Accounting policy for assets
(1) Inventories are stated at cost caused by phiffity of inventories has declined.
(2) Securities
Securities of subsidiaries and affiliates are staemoving average cost.
Other securities:

Marketable securities are marked to market baseteomarket price at the end of the term and dtetors (accounting for all valuation
differences with the full capital injection methdbe cost of securities sold is valued at movingrage cost.)

Non-marketable securities are stated at cost baséloe moving average method.
(3) Derivatives are stated at market ve

N

. Depreciation of fixed assets
(1) Tangible fixed assets
Tangible fixed assets are depreciated using th@htrline depreciation method.
The depreciation period for our key tangible fhe$ets are as follows:
Buildings: Five to fifty years
Machinery and equipment: Four to twelve years

(Change in accounting policy)
Ricoh has changed the depreciation method forliéniiked assets from the declining balance metbdtie straight-line depreciation metl

beginning this fiscal year and will use this metignihg forward. Ricoh deemed the change prefemindeto changes in our asset portfolio caused by
the increase in business investment relating tomeawufacturing technologies in which the straigm-inethod will more accurately reflect the
pattern of usage and the expected benefits of as®éts. The change to straight-line depreciatismbamaterial affect on our individual financial
statements for FY201

(2) Intangible fixed assets

Ricoh uses straight-line depreciation for intargifoted assets.

With software for sale in the marketplace, howette,Company records the larger of a depreciatimet on projected sales profits or a uniform
depreciation based on a projected effective saesgfor the balance. The initially projectedeetive

sale term is three years. With software for inteuse, the company uses straight-line depreciatioa usable period of five to 1 years

(3) Leased ass¢

Finance leases for which ownership does not tratsfessee

Ricoh uses straight-line depreciation for Leasesgttssregarding Lease-term as useful

In addition, Ricoh uses accounting for in a simiteanner with ordinary sale and purchase transagtiegard to Lease contracts on before April
1,2008.

w

. Basis for provision of reserves
(1) Allowance for Doubtful Accounts
The allowance for doubtful accounts is provideddwer possible losses from bad debts and repregessible individual doubtful accounts bz
on historical default rates and the potential feedoverablenes
(2) Reserve for Accrued Bonuses
The reserve for accrued bonuses is provided byattig the amount of bonuses payable to employeehé current financial year under our
corporate rules for calculating such bonus payment.
(3) Reserve for Accrued Directors' Bont

The reserve for accrued bonuses is provided byattig the amount of bonuses payable to Directrthe current of financial year.

(4) Warranty resen

To cover product after-sales service expense<;tinepany calculates the product warranty reservechas projected service costs during warranty
terms.

(5) Reserve for Retirement Benefit Obligati

To cover projected employee benefits, the Compeaogrds the estimated obligations at the end oatfiscal year based on projected year-end
benefit obligations and plan assets. The compagy ssaight-line depreciation for actuarial gaintoeses and for prior service costs over averaged
remaining employment term. (15years)

N

. Hedge accounting
(1) Hedge Accounting Metho
With interest swaps, RICOH adopts exceptionatiments if it meets necessary requirem
(2) Hedging Instruments and Targe
Targets: Interests of long-term borrowin
Hedging Instruments: Interest swa
(3) Hedging policie:
In keeping with its internal Market Risk ManagemBuies, Ricoh uses derivatives to manage the erpasits assets and liabilities to market
fluctuations.
(4) Hedge Effectiveness
Ricoh assesses the effectiveness of hedges byzamgtie ratios of the total market fluctuationshetiged targets and instrume
Ricoh omits assessment of effectiveness regardiegeist swaps using exceptional treatments.

al

. Consumption tax:
Consumption taxes are excluded from revenues gmehers. The refundable consumption tax at the Ethe gear is included in "Other current
assets", after offsetting suspense payments aegted consumption taxes and etc.

[}

. The consolidated tax syst
The consolidated tax system is applied from figear 2009.

36



Notes to Changes in Significant Accounting PolicigdNon-consolidated)

Not applicable

Notes to Non-consolidated Financial Statemer

(Balance Sheet:

March 31, 201

March 31, 201

1. Accumulated depreciation on tangible fixed a 438,07¢ 441,52!
2. Guarantee obligatior 25,66¢ 29,14°
(Securities’
Fair values of subsidiaries and affilie
1. Year ended March 31, 2012
(Millions of yen) Balance Sheets Fair value Difference
Securities of consolidated companies 4,229 29,231 0025,
Securities of affiliated companies 4,927 24,366 19,439
Total 9,156 53,597 44,440
2. Year ended March 31, 2013
(Millions of yen) Balance Sheets Fair value Difference
Securities of consolidated companies 4,229 39,526 2935,
Securities of affiliated companies 4,927 27,590 22,663
Total 9,156 67,116 57,960
(Statements of Changes in Stockholders' equity)

Treasury stoc
1. March 31, 201

Class of shares Number of shares held a Increase Decrease Number of shares held a

March 31, 201 March 31, 201

Common shares (shar 19,409,41 447,35( 25,70( 19,831,06

Reason for the Chan

Increase: Purchase of odd lot shares of commok 4#¢,350 shares Purchase of treasury
Decrease: Release of 25,700 shares of treasulytst@tlow shareholders with less than a full mtomplete their holdin

Treasury stoc
2. March 31, 201

Class of shares

Number of shares held a
March 31, 201

Increase

Decrease

Number of shares held aj
March 31, 201

Common shares (shar

19,831,06

50,00¢

5,40:

19,875,66

Reason for the Chan

Increase: Purchase of odd lot shares of commok 5@O05 shares Purchase of treasury :
Decrease: Release of 5,403 shares of treasury tst@tlow shareholders with less than a full lottmnplete their holdine
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(Tax Effect Accounting)
1. The prime components of deferred tax assets and liabéitess follows:

(Millions of yen)

March 31, 2012

March 31, 2013

Deferred tax assets:

Retirement benefit obligation 10,463 11,601
Accrued bonuses 2,818 3,485
Net operating loss carried forward 15,973 9,009
Loss on valuation of securities 20,609 19,151
Depreciation and amortization 4,167 6,003
Inventory revaluation 1,035 1,276
Asset retirement obligations 742 750
Allowance for doubtful accounts 20,277 20,77t
Other 5,104 9,169
Subtotal 81,188 81,219
Valuation allowance -48,076 -48,445
Total deferred tax assets 33,112 32,774

March 31, 2012

March 31, 2013

Deferred tax liabilities:
Retirement benefit trust establishment
Net unrealized holding gains on securities
Succeeded intangible asset (*)
Removal cost in correspond to asset retiremdigatbns
Reserve for deferral of capital gain on prgper
Reserve for special depreciation

Total deferred tax liabilities

-5,907
-2,525
-1,837
-389
-1,929
-209
-12,796

-5,907
-4,316
-1,580
-349
-1,851
-134
-14,137

March 31, 2012

March 31, 2013

Net deferred tax assets/liabilit
Included in current assi

Included in investment and other as
Included in fixed liabilitie

20,31¢
18,05(
2,26t

18,63’
17,42
1,215

* Deferred tax liability for the non-deductible intangible assetsaded from Ricoh Printing Systems, Ltd.

2. Difference in normal effective statutory tax rate andcéffe tax rate after applying tax effect accounting

Normal effective statutory tax rate
(Reconciliation)

Valuation allowance

Permanently non-deductible expenses
Tax credit for foreign taxes

Permanently non-taxable income
Othel

Effective tax rat

38

37.8 %

2.9
0.8
4.4

-65.4
2.2
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-APPENDIX- Year ended March 31, 2013

1. Consolidated Quarterly Performance Outline

(1)Financial Statements Summary (Quarterly)

(Billions of yen)

1Q 2Q 3Q 4Q Change(%)
Net sales 459.3 458.0 469.6 537.3 6.1
Gross profit 189.8 184.5 188.9 205.1 11.3
Operating income (loss) 14.2 13.1 13.0 22.9 21.2
Income (loss) before income taxes 12.2 12.2 11.7 21.8 7 31
Net income (loss) 6.5 5.1 5.5 15.1 75.8
Net income (loss) per share (yen) 9.02 7.13 7.71 20.92
Net income (loss) per share-diluted (yen) 9.02 - - - -
Total assets 2,243.1 2,218.5 2,343.0 2,360.6 -
Shareholders' investment 792.4 801.3 845.6 897.9
Shareholders' investment per share (yen) 1,092.90 0521 1,166.31 1,238.55 -
Cash flows from operating activities 8.8 19.6 -0.1 96.1 -
Cash flows from investing activities -24.1 -28.4 -23.6 -30.1 -
Cash flows from financing activities 12.4 -15.8 28.7 9.8 -
Cash and cash equivalents at end of period 148.5 9122. 134.4 117.0 -

(2) Capital expenditures and Depreciation

(Billions of yen)

1Q 2Q 3Q 4Q

Capital expenditures
Depreciation for tangible fixed assets

19.1 22.1 19.7 25.4
14.7 15.9 13.9 591

(3) R&D Expenditures

(Billions of yen)

1Q 2Q 3Q 4Q

R&D expenditures
R&D expenditures / Total Sales (%)

27.0 27.7 27.4 29.8
5.9 6.0 5.8 5.5

(4) Interest income (expenses) net

(Billions of yen)

1Q 2Q 3Q 4Q
Interest income (expenses) net -0.6 -1.3 -1.1 -1.1
(5) Exchange Rate

1Q 2Q 3Q 4Q
Exchange rate (Yen/US$) 80.23 78.64 81.27 92.28
Exchange rate (Yen/EURO) 103.06 98.29 105.43 121.81
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2. Consolidated Sales by Product Category

(Three months ended March 31, 2012 and 2013) (Millions of yen)
Three months ended Three months endeghange % Change excluding |
March 31, 2012 March 31, 2013 exchange impact
<Ilmaging & Solutions>
Imaging Solutions 351,556 377,855 26,299 7.5 -5,999 7 -1.
Percentage of net sales (%) 69.4 70.3
Domestic 137,382 131,053 -6,329 -4.6 -6,329 -4.6
Overseas 214,174 246,802 32,628 15.2 330 0.2
Production Printing 37,922 42,266 4,344 115 -79 -0.2
Percentage of net sales (%) 75 7.9
Domestic 8,590 8,374 -216 -2.5 -216 -2.5
Overseas 29,332 33,892 4560 15.5 137 0.5
Network System Solutions 55,906 58,029 2,123 3.8 1,0031.8
Percentage of net sales (%) 11.0 10.8
Domestic 51,281 47,397 -3,884 -7.6 -3,884 -7.6
Overseas 4,625 10,632 6,007 129.9 4,887 105.7
Imaging & Solutions Total 445,384 478,150 32,766 7.4 075, -1.1
Percentage of net sales (%) 87.9 89.0
Domestic 197,253 186,824 -10,429 -5.3 -10,429 -5.3
Overseas 248,131 291,326 43,195 174 5,354 2.2
The Americas 117,073 137,938 20,865 17.8 2,560 2.2
Europe, Middle East and Africa 104,804 122,1717,3&7 16.6 1,791 1.7
Other 26,254 31,217 4,963 18.9 1,003 3.8
<Industrial Products
Industrial Products 23,149 22,893 -256 -1.1 -1,756 -7.6
Percentage of net sales (%) 4.6 4.3
Domestic 11,908 9,818 -2,090 -17.6 -2,090 -17.6
Overseas 11,241 13,075 1,834 16.3 334 3.0
The Americas 3,342 3,877 535 16.0 -9 -0.3
Europe, Middle East and Africa 3,304 3,680 376 .411 -71 -2.1
Other 4,595 5,518 923 20.1 414 9.0
<Other>
Other 38,077 36,355 -1,722 -4.5 -2,302 -6.0
Percentage of net sales (%) 75 6.7
Domestic 32,156 32,853 697 2.2 697 2.2
Overseas 5,921 3,502 -2,419 -40.9 -2,999 -50.7
The Americas 1,157 963 -194  -16.8 -356 -30.8
Europe, Middle East and Africa 1,905 1,549 -35618.7 -681 -35.7
Other 2,859 990 -1,869 -65.4 -1,962  -68.6
Grand Total 506,610 537,398 30,788 6.1 -9,133 -1.8
Percentage of net sales (%) 100.0 100.0
Domestic 241,317 229,495 -11,822 -4.9 -11,822 -4.9
Percentage of net sales (%) 47.6 2.7
Overseas 265,293 307,903 42,610 16.1 2,689 1.0
Percentage of net sales (%) 524 57.3
The Americas 121,572 142,778 21,206 17.4 2,195 1.8
Percentage of net sales (%) 24.0 26.6
Europe, Middle East and Africa 110,013 127,4007,387 15.8 1,039 0.9
Percentage of net sales (%) 21.7 237
Other 33,708 37,725 4,017 119 -545 -1.6
Per centage of net sales (%) 6.7 7.0
Reference: Exchange rate
Uss$ 1 ¥79.32 ¥92.28 ¥12.96
EURO 1 ¥104.04 ¥121.81 ¥17.77

* Each category includes the following product line

Office Imaging MFPs (multifunctional printers), ceps, laser printers, digital duplicators, facsirsleanners,
related parts & supplies, services, support antiveoé

Production Printing Cut sheet printer, continuoweiferinter, related parts & supplies, servicespsupand software

Network System Solutions Personal computers, seraetwork equipment, related services, supportsafitvare

Industrial Products Thermal media, optical equipmeemiconductor devices and electronic components

Other Digital cameras

*Product Category and product lines included indexi Category was changed in this fiscal year.

Product Category in Imaging & Solutions was redfassas Office Imaging, Production Printing andtierk System Solutions in this fiscal year (Imag¢
Solutions and Network System Solutions as prevaatsgory).

Certain products were reclassified into Networkt&ysSolutions and Industrial Products from Othethis fiscal year.

*Geographic area was changed in this fiscal year.
Middle East and Africa were reclassified from Otheto Europe in this fiscal year.
The reclassification was made to the prior ye#gisrés.
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(Year ended March 31, 2012 and 2013)

(Millions of yen)

Year ended

Year ended

Change excluding

Change % . %
March 31, 2012 March 31, 2013 exchange impact
<Imaging & Solutions>
Imaging Solutions 1,323,263 1,329,608 6,345 0.5 -9,8840.7
Percentage of net sales (%) 69.5 69.1
Domestic 496,571 485,495 -11,076 -2.2 -11,076 -2.2
Overseas 826,692 844,113 17,421 2.1 1,192 0.1
Production Printing 148,564 147,040 -1,524 -1.0 -4,609-3.1
Percentage of net sales (%) 7.8 7.6
Domestic 32,514 32,874 360 1.1 360 1.1
Overseas 116,050 114,166  -1,884 -1.6 -4,969 -4.3
Network System Solutions 199,273 208,743 9,470 4.8 19,7 4.9
Percentage of net sales (%) 10.5 10.8
Domestic 182,160 177,367  -4,793 -2.6 -4,793 -2.6
Overseas 17,113 31,376 14,263 83.3 14,508 84.8
Imaging & Solutions Total 1,671,100 1,685,391 14,291 9 0. -4,778 -0.3
Percentage of net sales (%) 87.8 87.5
Domestic 711,245 695,736 -15,509 -2.2 -15,509 -2.2
Overseas 959,855 989,655 29,800 3.1 10,731 1.1
The Americas 453,570 478,137 24,567 5.4 1,827 0.4
Europe, Middle East and Africa 402,762 401,4571,305 -0.3 6,141 1.5
Other 103,523 110,061 6,538 6.3 2,763 2.7
<Industrial Products
Industrial Products 98,052 93,094 -4,958 5.1 -6,221 -6.3
Percentage of net sales (%) 5.2 4.8
Domestic 53,357 44,561 -8,796 -16.5 -8,796 -16.5
Overseas 44,695 48,533 3,838 8.6 2,575 5.8
The Americas 12,743 14,189 1,446 11.3 768 6.0
Europe, Middle East and Africa 13,016 13,214 1981.5 399 3.1
Other 18,936 21,130 2,194 116 1,408 7.4
<Other>
Other 134,325 146,012 11,687 8.7 11,465 8.5
Percentage of net sales (%) 7.0 7.7
Domestic 121,823 130,100 8,277 6.8 8,277 6.8
Overseas 12,502 15,912 3,410 27.3 3,188 255
The Americas 2,415 4,279 1,864 77.2 1,666 69.0
Europe, Middle East and Africa 5,595 7,069 1,4726.3 1,603 28.7
Other 4,492 4,564 72 1.6 -81 -1.8
Grand Total 1,903,477 1,924,497 21,020 1.1 466 0.0
Percentage of net sales (%) 100.0 100.0
Domestic 886,425 870,397 -16,028 -1.8 -16,028 -1.8
Percentage of net sales (%) 46.6 45.2
Overseas 1,017,052 1,054,100 37,048 3.6 16,494 1.6
Percentage of net sales (%) 534 54.8
The Americas 468,728 496,605 27,877 5.9 4,261 0.9
Percentage of net sales (%) 24.6 258
Europe, Middle East and Africa 421,373 421,740 673 0.1 8,143 1.9
Percentage of net sales (%) 22.1 21.9
Other 126,951 135,755 8,804 6.9 4,090 3.2
Percentage of net sales (%) 6.7 7.1
Reference: Exchange rate
uss$ 1 ¥79.08 ¥83.06 ¥3.98
EURO 1 ¥109.05 ¥107.08 ¥-1.97

* Each category includes the following product line
MFPs (multifunctional printers), ceps, laser printers, digital duplicators, facsingieanners,
related parts & supplies, services, support antiveoé
Cut sheet printer, continuowsliferinter, related parts & supplies, servicespsupand software
Personal computers, sermeta/ork equipment, related services, supportsafitvare
Thermal media, optical equipmsemiconductor devices and electronic components
Digital cameras

Office Imaging

Production Printing
Network System Solutions
Industrial Products

Other

*Product Category and product lines included ind@id Category was changed in this fiscal year.
Product Category in Imaging & Solutions was redfiessas Office Imaging, Production Printing andtiNerk System Solutions in this fiscal year (Imag®glutions

and Network System Solutions as previous category).

Certain products were reclassified into Networkt&ysSolutions and Industrial Products from Othehis fiscal year.

The above reclassification was made to the priar'ydigures.

*Geographic area was changed in this fiscal

Middle East and Africa were reclassified from Othmto Europe in this fiscal year.
The reclassification was made to the prior ye@gtgés.
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3. Forecast of Consolidated Sales by Product Cateyo

(Billions of yen)

Year ending March 31, 2014

Half year ending September 30, 2013

Year ended
March 31, 2013 Forecast Choznge Forecast Choznge Forecast Choznge Forecast Choznge
<Imaging & Solutions>
Office Imaging 1,329.6 1,458.2 9.7 1,345.8 1.2 704.7 512. 630.0 0.6
Domestic 485.4 490.9 11 490.9 11 237.0 0.4 237.0 0.4
Overseas 844.1 967.3 14.6 854.9 1.3 467.7 19.8 393.0 0.7
Production Printing 147.0 165.3 12.4 150.3 2.2 80.3 15.6 70.3 13
Domestic 32.8 33.4 1.6 33.4 1.6 16.6 1.0 16.6 1.0
Overseas 1141 131.9 155 116.9 24 63.7 20.2 53.7 14
Network System Solutions 208.7 2235 7.1 219.3 5.1 608. 6.6 106.0 4.0
Domestic 177.3 181.8 25 181.8 25 91.3 17 91.3 17
Overseas 31.3 41.7 32.9 375 19.7 17.3 42.6 14.7 214
Imaging & Solutions Total 1,685.3 1,847.0 9.6 1,7155 8 1. 893.6 12.0 806.4 11
Domestic 695.7 706.1 15 706.1 15 344.9 0.8 344.9 0.8
Overseas 989.6 1,140.9 15.3 1,009.4 2.0 548.7 20.5 461.5 13
The Americas 478.1 544.3 13.8 484.5 13 266.3 18.1 7.2 0.7
Europe, Middle East and Africa 401.4 465.2 15.9 07.8 15 217.9 22.8 179.3 1.0
Other 110.0 1314 19.4 1174 6.7 64.5 22.8 55.2 5.0
<Industrial Products>
Industrial Products 93.0 102.0 9.6 95.5 2.6 52.1 9.8 477 5 0.
Domestic 445 445 -0.1 445 -0.1 23.3 -2.9 23.3 -2.9
Overseas 48.5 57.5 18.5 51.0 5.1 28.8 229 24.4 4.0
The Americas 14.1 16.8 18.4 15.0 5.7 8.4 22.0 7.1 3.7
Europe, Middle East and Africa 13.2 15.6 18.1 613. 3.1 7.9 24.2 6.5 3.0
Other 21.1 25.1 18.8 22.4 5.9 12.5 22.7 10.7 5.0
<Other>
Other 146.0 151.0 3.4 148.8 1.9 74.3 2.6 72.8 0.5
Domestic 130.1 131.9 1.4 131.9 14 64.8 0.4 64.8 0.4
Overseas 15.9 19.1 20.0 16.9 6.2 9.5 20.9 8.0 1.4
The Americas 4.2 5.2 215 4.7 9.2 2.4 21.0 2.0 2.8
Europe, Middle East and Africa 7.0 8.5 20.2 7.4 35 4.1 21.6 3.4 0.1
Other 4.5 5.4 18.3 4.8 4.8 3.0 20.1 25 2.0
Grand Total 1,924.4 2,100.0 9.1 1,959.8 1.8 1,020.0 11.2 926.8 1.0
Domestic 870.3 882.5 1.4 882.5 14 433.0 0.5 433.0 0.5
Overseas 1,054.1 1,217.5 15.5 1,077.3 2.2 587.0 20.6 493.8 15
The Americas 496.6 566.3 14.0 504.2 15 277.1 18.3 6.23 0.8
Europe, Middle East and Africa 421.7 489.3 16.0 28.8 1.6 229.9 22.8 189.2 11
Other 135.7 161.9 19.3 144.5 6.5 80.0 22.7 68.4 4.9
* Excluding foreign exchange impi
Year ended Year ending Half year ending
Reference: March 31, 2013 March 31, 2014 September 30, 2013
Exchange rate (Results) (Forecast) (Forecast)
us$ 1 ¥83.06 ¥95.00 ¥95.00
EURO 1 ¥107.08 ¥125.00 ¥125.00

Each category includes the following product line:
Office Imaging

related parts & supplies, services, support antivaoé

Production Printing
Network System Solutions
Industrial Products

Other
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MFPs (multifunctional printers), ceps, laser printers, digital duplicators, facsimieanners,

Cut sheet printer, continuousl feenter, related parts & supplies, services, supand software
Personal computers, sermet/ork equipment, related services, supportsafisvare

Thermal media, optical equipmeamiconductor devices and electronic components

Digital cameras



