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FLASH REPORT

Year ended March 31, 2018
(Results for the Period from April 1, 2017 to March 31, 2018)

Performance Outline (Consolidated)

(1) Year ended March 31, 2017 and 2018(Actual result) and Year ending March 31, 2019 (Forecast)

(Billions of yen)
Year ended Year ended Year ending
March 31, 2017 March 31, 2018 Change March 31, 2019 Change
Results Results Forecast

Domestic sales 767.5 799.9 4.2% 807.0 0.9%

Overseas sales 1,261.3 1,263.4 0.2% 1,233.0 -2.4%
Sales 2,028.8 2,063.3 1.7% 2,040.0 -1.1%
Gross profit 788.6 791.0 0.3% 786.0 -0.6%
Operating profit 33.8 -115.6 - 80.0 -
Profit before income tax expenses 299 -124.1 - 77.0 -
Profit attributable to owners of the parent 34 -135.3 - 47.0 -
Exchange rate (Yen/USS$) 108.39 11091 2.52 105.00 -5.91
Exchange rate (Yen/EURO) 118.82 129.67 10.85 130.00 0.33
Earnings per share attributable to owners 4.81 -186.75 - 64.84 251.6
of the parent-basic (yen)
Earnings per share attributable to owners - - - - -
of the parent-diluted (yen)
Profit on equity attributable to owners of 0.3 -13.9 - - -
the parent (%)
Profit before income tax expenses on total 1.1 -4.6 - - -
assets (%)
Operating profit on sales (%) 1.7 -5.6 - 39 9.5
Cash flows from operating activities 88.2 110.2 21.9 -
Cash flows from investing activities -106.7 -81.0 25.6 -
Cash flows from financing activities -19.9 6.4 26.3 -
Cash and cash equivalents at end of year 126.4 160.5 34.1 -
Capital expenditures 75.4 72.2 -3.1 83.0 10.7
Depreciation 68.0 68.4 0.4 66.5 -1.9
R&D expenditures 114.3 111.0 -3.3 110.0 -1.0
Number of employee (Japan) 355 33.7 -1.8 -
(thousand people)
Number of employee (Overseas) 70.2 64.0 -6.2 -
(thousand people)

March 31,2017 March 31, 2018 Change

Total assets 2,759.2 2,641.0 -118.2
Equity attributable to owners of the parent 1,042.1 909.5 -132.5
Interest-bearing debt 859.7 881.9 22.1
Eqplty attributable to owners of the parent 3738 344 3.4
ratio (%)
Equity per share attributable to owners of 1.437.62 1,254.79 .182.83

the parent (yen)

Ricoh Company, Ltd.

* The results forecasts and forward-looking statements included in this document are based on information available to the Company as at to
date and certain assumptions that the Company considers reasonable. The Company makes no guarantees with respect to the achievement of
its results forecasts or forward-looking statements. Actual results might be significantly different from the forecasts in the document,
depending on various factors. For the assumptions for forecast and other related information, please refer to “Forecast for the coming fiscal
year” on page 9.



(2) Three months ended March 31, 2017 and 2018

(Billions of yen)

Three months ended

Three months ended

March 31, 2017 March 31, 2018 Change
Results Results

Domestic sale 220.t 220.€ 0.1%

Overseas sal 338.¢ 326.4 -3.7%
Sale: 559.¢ 5471 -2.2%
Gross profi 203.1 197.C -3.(%
Operating profit 5.3 -163.7 -
Profit before income te expense 3.7 -167.3 -
Profit attributable to owners of the par -0.€ -152.7 -
Exchange rate (Yen/US 113.8: 108.4¢ -5.3¢
Exchange 1te (Yen/EURO 121.2% 133.2% 12.0C
Earnings per share attributable to owners -0.86 -210.67 -209.81
of the parer-basic (yen;
Earnings per share attributable to owners - - -
of the parer-diluted (yen
Profit on equity attributable to owners of -0.1 -15.3 -15.2

the parer (%)
Profit before income tax expenses on total 0.1 -6.2 -6.3
assets (%
Operating profit on sale(%) 0.¢ -29.¢ -30.€
Capital expenditure 22.2 26.1 3.7
Depreciatiol 17.¢ 16.8 -09
R&D expenditure 30.€ 30.€ -




Ricoh Company, Ltd. and Consolidated Subsidiaries
Financial Highlights for the Year Ended March 3012
[Prepared on the basis of International Financegpdrting Standards]

1. Results for the Period from April 1, 2017 to ka1, 2018

(1) Operating Results
(Millions of yen)

Year ended Year ended
March 31, 2017 March 31, 2018
Sales 2,02¢€,89¢ 2,063,36
(% change from the previous corresponding pe -8.2 17
Operatingprofit 33,88C -115,67¢
(% change from the previous cesponding periot -66.9 -
Profit before income tax expenses 29,955 -124,182
(% change from the previous corresponding pe -68.7 -
Profit 9,437 -129,63¢
(% change frm the previous corresponding peri -86.0 -
Profit attributable to owners of the par 3,48¢ -135,37.
(% change from the previous corresponding pe -94.5 -
Comprehensive incor -1,01¢ -112,48:
(% change from the previous corresponding pe - -
Earnings per share attributable to owners of therg-basic (yen 4.81 -186.7¢
Earnings per share attributable to owners c paren-diluted (yen - -
Profit on equity attributable to owners of the par@b) 0.2 -13.¢
Profit before income tax expenses on total as8&) 11 -4.€
Operating profit orsales (% 17 -5.€
Notes:

i. Share of profit (loss) of investments accourfadusing the equity method: ¥ 202 million (¥ 3illion in previous fiscal year)
ii. Earnings per share attributable to owners effiarent (basic and diluted) are based on Prdfibatable to owners of the parent.

(2) Financial Position
(Millions of yen)
March 31,201¢

March 31,2017

Total asse 2,759,28" 2,641,03C
Total equity 1,116877 988,75!
Equity attributable to owners of the pai 1,042,1C6 909,56!
Equity attributable to owners of the parent rate 37.¢ 34.4
Equity per share attributable to owners of the piaggen’ 1,437.62 1,254.7¢
(3) Cash Flows
(Millions of yen)
Year ended Year ended
March 31,2017 March 31,201¢
Cash flows fom operating activitie 88,29¢ 110,28t
Cash flows from investing activiti -106,71% -81,07°
Cash flows from financing activiti -19,921 6,407
Cash and cash equivalents at end of 126,42¢ 160,56t
2. Dividend Information
Year ended Year ended Year ending
March 31, 2017 March 31, 2018 March 31, 2019
(Actual) (Actual) (Forecas)

Cash dividends, applicable to the year (' 35.0C 15.0C 20.0C
Interim (yen 22.5( 7.5C 10.0C
Year-end (yen 12.5( 7.5C 10.0C
Total annual dividendsmillions of yen' 25,37 10,87t -
Payout Ratio (% 727.% - 30.€
Dividends on equity attributable to owners of the 2.4 - -

parent (%)
Notes: The annual dividends for the year ended Madg 2017 include ordinary dividends of ¥25.00 &@ath anniversary dividends of
¥10.00.




3. Forecast of Operating Results from April 1, 2@d81arch 31, 2019

(Millions of yen)

Year ending
March 31, 2019
Sales 2,040,001
(% change from the previous corresponding pgrio -11
Operating profit 80,000
(% change from the previous corresponding pgrio -
Profit before income tax expenses 77,000
(% change from the previous corresponding prio -
Profit attributable to owners of the parent 47,000
(% change from the previous corresponding pgrio -
Earnings per share attributable to owners of thergebasic (yen) 64.84

4. Others

(1) Changes in significant subsidiaries: No
(2) Changes in accounting policies and accounting estim
(i) Changes in accounting policies required by IFRSs
(i) Other changes: No
(iii) Changes in accounting estimate: No
(3) Number of common stock outstanding (including toepstock):

As of March 31, 2018: 744,912,0¢Rares; As of March 31, 2017: 744,912,078 shares

(4) Number of treasury stock:

As of March 31, 2018: 20,040,68res; As of March 31, 2017: 20,030,468 shares

(5) Average number of common stock:

Year ended March 31, 2018: 724,877 di28es; Year ended March 31, 2017: 724,885,875 shares

(Reference) Non-consolidated information
Results for the period from April 1, 2017 to Ma@h, 2018

(1)Operating Results

(Millions of yen)

Year ended Year ended
March 31, 2017 March 31, 2018
Sales 859,76( 862,29:
(% change from the previous corresponding pe -4.8 0.3
Operatingprofit -4,68¢ -852
(% change from the previc corresponding perio - -
Profit from ordinary operations 33,130 16,796
(% change from the previous corresponding pe - -49.3
Profit 2,791 -93,51¢
(% change from the previous corresponding pe -60.6 -
Profit per shar-basic (yer 3.8¢ -129.01
Profit per shar-diluted (yen - -
(2) Financial Position
(Millions of yen)

March 31,2017 March 31,201¢
Total asse 1,C71,23¢ 1,035,65:
Total equity 547,36( 482,09t
Equity ratio (% 51.1 46.€
Equity per share (yel 755.1( 665.07

*Equity capital March 31, 2018: ¥482,095 million

March 31, 2017: ¥ 547,360 million



1. Performance
(1) Qualitative Information on Consolidated Busines Results
* Overview of the Year of Fiscal 2017 (April 1, 2017 March 31, 2018)

As the first year of 19th Mid-Term Management PIRi;oh held up “RICOH Resurgent” and continuoushdertook cost structure reforms,
business process reforms, expansion of growingibases or reinforcing governance and managemantwsi without considering the
precedent in order to remove all the impedimentgfowth.

The Company proceeded with integration or abolitbproduction bases, narrowing of developmentenf models, optimization of
functions of the headquarter or indirect jobs dyitime current year. The Company believes to haaamatl some progress of cost structure
reforms. Moreover, evaluation and selection of entrbusinesses or assets have been progressed Het@ompany concentrates its
business resources on growing businesses. Acctydihg transfer of a part of shares of the elettraevice business to the partners,
assignment of the tourism business, or sales oedwhares were conducted. In addition, the Comfmokyon reviews on the system of the
board of directors or management systems relatesiritorcement of global governance aiming at ecbarent of corporate governance
and improvement of transparency.

The world economy remained stable and recoveredligity. The economy on the whole continued to gsteadily.
In Japan and the US, the economic growth remairetkenate whilst in Europe the economy remained stabén though uncertainty related
to Brexit was brought about. On the other handett@nomy in China was in a slight slowdown.

Under such market conditions, Ricoh’s sales for¥ear increased by 1.7% as compared to the prevoussponding period, to ¥2,063.3
billion.

During this period, the average exchange rateamddese yen against U.S. dollar and Euro were ¥110p ¥2.52 from previous year) and
¥129.67 (up ¥10.85 from previous year) respectiv&fifes would have decreased by 1.3% as compathd pevious corresponding period
when excluding the impact of such foreign curreexghange fluctuation

As for the domestic market, sales in the Officenfitg segment, Commercial Printing segment and dtxéid Printing segment decreased
whilst sales in other segments, mainly in the @ffRervice segment, increased significantly. Assaltethe sales in the domestic market
increased by 4.2% as compared to the previoussgwreling period.

As for the overseas market, sales in all segmexthiding the Office Printing segment increased,utifo sales in the Office Printing
segment decreased.

As for sales in the overseas market by regionssalehe Americas decreased by 5.2% (a decrea3e3®§ excluding foreign currency
exchange fluctuation), sales in Europe, Middle East Africa increased by 4.6% (a decrease of 4 @éluding foreign currency exchange
fluctuation) and sales in Other region, which inigla China, Asia and Oceania, increased by 6.4%n¢aease of 2.4% excluding foreign
currency exchange fluctuation).

As a result, sales in the overseas market increlag@d2% as compared to the previous corresponanigpd. Excluding effects of foreign
currency fluctuations, sales in the overseas mavketd have decreased by 4.6% as compared to éwiops corresponding period.

Gross profit increased by 0.3% as compared torténeiqus corresponding period, to ¥791.0 billionjmhadue to the increase in sales.

Selling, general and administrative expenses ireduidipairment losses amounted to ¥30.1 billion @ddyvill and property, plant and
equipment incurred in the Office Printing segmemt ©ffice Service segment. Excluding the impacingbairment losses above, Selling,
general and administrative expenses decreasedgat keecause of advancement of cost structure refamnthe effects of continuous
group-wide activities such as business processmsfin spite of an increase of expenses relatedsbstructure reforms for future growth.
As a result, Selling, general and administrativpemses increased by 3.0% as compared to the pseg@muesponding period, to ¥777.9
billion.

Other income increased as compared to the previoussponding period due to gain on sales of cotstray transferring customers who
are provided direct sales and service from Ricaugro each region’s distributors in the Americasagart of optimization of direct and
indirect sales channel.

Impairment of goodwill includes impairment lossescainted to ¥145.8 billion of goodwill incurred ihet Office Printing segment and
Office Service segment.

As a result, Operating profit (loss) of the Yearswél15.6 billion(loss) (Operating profit of the pi@us corresponding period was ¥33.8
billion.)

As for finance income and costs, foreign exchangs increased as compared to the previous correésgpperiod.
Profit before income tax expenses decreased asaremhjo the previous corresponding period, to ¥l Billion. (Profit before income tax
expenses of the previous corresponding period @@9¥illion.)

Income tax expenses decreased accordingly.

As a result, profit(loss) attributable to ownerdtoé parent of the Year was ¥135.3 billion(lossp{ attributable to owners of the parent of
the previous corresponding period was ¥3.4 biljion.

Comprehensive income decreased considerably asarethfo the previous corresponding period, to ¥ilbRlion(loss) due to the decrease
in profit for the Year. (Comprehensive income d firevious corresponding period was ¥1.0 billiosg)o



* Review by Business Segment

Office Printing
Sales in the Office Printing segment decreased @6 1o ¥1,144.0 billion as compared to the previousesponding period. Foreign

exchange rate fluctuations brought an increasalesshowever, the overall sales decreased maimyalthe sales slump in the Americas or
sales decrease of related consumable suppliesap&uMiddle East and Africa

Office Service
Sales in the Office Service segment increased 3650 ¥447.9 billion as compared to the previousesponding period because sales of
IT products and communication services grew maimthe domestic market.

Commercial Printing

Sales in the Commercial Printing segment decrebgedl 1% to ¥185.9 billion as compared to the presioorresponding period, mainly
due to the decrease in sales in the Americas whitsign exchange rate fluctuations increased safees translation into the reporting
currency.

Industrial Printing
Sales in the Industrial Printing segment incredse61.6% to ¥19.2 billion as compared to the presioorresponding period. Sales in the

overseas market of Inkjet heads increased mairtlydrOther region.

Thermal Media

Sales in the Thermal Media segment increased I 703¥61.4 billion as compared to the previous egponding period. Sales steadily
increased mainly in the Americas and Europe, Midetst and Africa and foreign exchange rate flugtnatbrought an increase in sales
after translation into the reporting currency.

Other

Sales in the Other segment increased by 12.5% @d.¥2billion as compared to the previous correspangeriod mainly due to the
increase in the number of contracts relating tetdtdty retailing in the domestic market and theod sales performance of optical
equipment.

* Consolidated Sales by Geographic Area

Japan
The Japanese economy showed some signs of a gradaaéery

Under such market conditions, sales in the Offieevise segment relating to IT infrastructure or camication services increased
significantly. In addition, optical equipment oeetricity retailing increased. As a result, the rallesales in the domestic market increased
by 4.2% as compared to the previous corresponcdiniggy to ¥799.9 billion.

The Americas

In the Americas, the economy continued to showssafra gradual recovery.

Under such market conditions, whilst depreciatibdapanese Yen against US dollar brought an inergasales after translation into the
reporting currency, sales in Office Printing segim@nCommercial Printing segment decreased mainky t the temporary reduction of
marketing activities caused by optimization of dirend indirect sales channel in North America.

As a result, the overall sales in the Americas elssed by 5.2% as compared to the previous corrdsgpperiod, to ¥577.5 billion. Sales in
the Americas would have decreased by 7.3% as cauifarthe previous corresponding period, excludiregeffects of foreign currency
fluctuations.

Europe, Middle East and Africa

In Europe, Middle East and Africa, the economy sbdwome signs of a gradual recovery

Under such market conditions, though MFP salesh& ®ffice Printing segment or hardware sales in @ergial Printing segment
decreased, the overall sales increased partlyesu#t of depreciation of Japanese Yen against.Euro

As a result, the overall sales in Europe, MiddlstEand Africa increased by 4.6% as compared tgtheious corresponding period, to
¥477.5 billion. Sales in Europe, Middle East andigst would have decreased by 4.0% as comparecketprévious corresponding period,
excluding the effects of foreign currency fluctoats.

Other

The Other geographic area includes China, Asia@cehnia. The economy of the emerging markets shaiged of gradual recoveries
whilst the economy of China showed signs of a stowrl

Under such market conditions, whilst sales of eslgparts & supplies and services in the Office ttignsegment and Industrial Printing
segment increased, the increase was offset byettrease in sales of the Network System Solutionslynia India.

As a result, the overall sales in Other increase6.8% as compared to the previous correspondinggeo ¥208.3 hillion. Sales in this
area would have increased by 2.4% as comparee forévious corresponding period, excluding thectdfef foreign currency fluctuations.

* Review by Business Segment

Office Printing
Sales in the Office Printing segment decreased @ 1o ¥1,144.0 billion as compared to the previmusesponding period. The downward

of sales prices was suppressed mainly due to fostatent of prices focusing on profitability, hoveevgross profit decreased with the sales
amount’s decrease. Selling, general and adminigtrakpenses decreased mainly due to the effectsmiinuous group-wide activities to
reduce costs. Impairment losses of goodwill anémotion-current assets were recognized in the Offic&ting segment and Office Service
segment. As a result, operating profit(loss) in@ffce Printing segment was ¥44.3 billion(los€)péerating profit of the previous
corresponding period was ¥99.6 billion)

Office Service
Sales in the Office Service segment increased &6 %0 ¥447.9 billion as compared to the previousesponding period. Sales IT products
and communication services grew mainly in the ddimesarket whilst impairment losses of goodwill aother non-current assets were



recognized in the Office Service segment. As altesperating profit(loss) in the Office Servicegseent was ¥25.6 billion (Operating profit
(loss) of the previous corresponding period was$ ¥lion (loss).)

Commercial Printing

Sales in the Commercial Printing segment decrebye@l1% to ¥185.9 billion as compared to the presicorresponding period. Whilst
sales of color cut sheet printers related partsigpfies increased along with the increase of theraing units of color cut sheet printers,
hardware sales decreased. Selling, general anchitirative expenses in the Commercial Printing sagndecreased significantly. As a
result, operating profit in the Commercial Printisggment increased by 33.5% as compared to thépsevorresponding period, to ¥25.1
billion.

Industrial Printing
Sales in the Industrial Printing segment increased1.6% to ¥19.2 billion as compared to the presicorresponding period. Sales of

Inkjet heads were good in shape mainly in the @agsnarket. As a result, operating profit(losgha Industrial Printing segment decreased
by ¥1.1 billion as compared to the previous comesiing period, to ¥2.2 billion of loss. (Operatipgofit (loss) of the previous
corresponding period was ¥3.4 billion (loss).)

Thermal Media

Sales in the Thermal Media segment increased % To3¥61.4 billion as compared to the previous esponding period. Sales increased
mainly in the Americas and Europe. On the othedh#irere were an insufficient supply of raw matera increase of sales expenses.

As a result, operating profit in the Thermal Medegment decreased by 14.8% as compared to thepsesdrresponding period, to ¥5.0
billion.

Other

Sales in the Other segment increased by 12.5%04.¥dillion as compared to the previous correspangeriod. Income and profit mainly
in optical equipment business increased. Moredngrairment losses were recognized in the previousesponding period.

As a result, operating profit in the Other segmeas ¥10.0 billion (Operating profit (loss) of theepious corresponding period was ¥2.9
billion (loss).)

*Ricoh redefined the business region from Apri2D17 when 19th Mid-term Management Plan startedeBan this redefinition, Ricoh
has changed Operating Segment Information fromfthisl year. Prior year comparative figures halge &een reclassified to conform to
the current year's presentation. Please refei7joSégment Information” on page 24 for the detaiilthe change.

(2) Financial Position

Assets, Liabilities, and Equity at Year-End
(Billions of yen)

March 31, 201 March 31, 201 Chang
Total asse 2,759.; 2,641.( -118.2
Total equity 1,116.¢ 988.7 -128.1
Equity attributable to owners of the pal 1,042.: 909.t -132.t
Equity attributable to owners of the parent ri(%) 37.¢ 34.4 -3.4 points

In Assets, “Property, plant and equipment” and “@eitl and intangible assets” decreased becausmpéirment losses. As a result, Total
assets decreased by ¥118.2 billion as comparér torevious corresponding period, to ¥2,641.0dwilli

In Liabilities, “Other current liabilities” and “Acrued pension and retirement benefits” decreasedrapared to the previous corresponding
period. As a result, Total liabilities decreased49y8 billion as compared to the previous corregpanperiod, to ¥1,652.2 billion.

In Equity, “Retained Earnings” decreased due togedion of losses for the Year as compared topifeious corresponding period. As a
result, Total equity decreased by ¥128.1 billioc@spared to the previous corresponding perio®9&8.7 billion.

(3) Cash flows

(Billions of yen)

March 31, 201 March 31, 208 Chang
Cash flows from operating activiti 88.2 11C.2 21.9
Cash flows from investing activiti -106.7 -81.0 25.6
Cash flows from financing actties -19.¢ 6.4 26.5
Cash and cash equivalents at end of 126.¢ 160.5 34.1

Net cash provided by operating activities increase#21.9 billion as compared to the previous spoading period, to ¥110.2 billion,
mainly due to the improvement in inventories andredase in the amount of the increase of leasevaues.

Net cash used in investing activities decrease¥2®y6 billion as compared to the previous corredpanperiod, to ¥81.0 billion, mainly
due to the decrease in “Time deposits”.

Net cash provided by financing activities increabg®26.3 billion as compared to the previous @poading period, to ¥6.4 billion,
mainly due to the decrease in “Repayments of lengrtdebt” and “Dividends paid”.

As a result, the balance of cash and cash equivailéhe end of year increased by ¥34.1 billioc@spared to the end of previous year, to
¥160.5 billion.



(Reference) Cash Flow Indices

Year ended Year ended Year ended Year ended
March 31, 201 March 31, 206  March 31, 207 March 31, 208
Equity attributable to owners of the parent / Taisdet 39.7% 38.8% 37.8% 34.%
Market capitalization / Total ass 34.7% 29.9% 24.1% 28.8%
Interest bearing debt / Operating cash - 7.7 8.5 9.7 80
Operating cash flow / Interest exjse 14.4 15.7 12.¢ 18.¢

Notes:

i. All indices are calculated based on consolidatziz.

ii. Operating cash flows is shown in consolidatedesnent of cash flow. Interest bearing debt inetudll debt in which a fee is charged for
the liability.



(4)Forecast for the coming fiscal year

Economic projections and Ricoh's strategies for gading March 31, 2019

The world economy recovered gradually. The prospettthe economy in the emerging markets, unceytaih government policies or
fluctuations of the capital markets should howexenoted.

Ricoh proceeded with cost structure reforms anecsien of businesses according to 19th Mid-Term &gment Plan which launched from
April 2017, holding up “RICOH Resurgent”. Againistense competition in both the overseas markedsdamestic market, Ricoh takes on
reforms of business processes to strengthen tHigapitity of the core business. At the same tiRécoh invests aggressively on new and
growth business based on the growth strategy “R@iodllenge” announced in February 2018.

Our performance forecast for fiscal year endingda81, 2019 is as follows:
Exchange Rate Assumptions for the full year endlitagch 31, 2019

US$1 = ¥105.00 (¥110.91 in previous fiscalyea

EURO 1= ¥130.00 (¥129.67 in previous fiscalryea

(Billions of yen)

Year ending
Year ended March 31, 2019
March 31, 201 (Forecas! Chang
Domestic sale 799.¢ 807.C 0.9%
Overseas sal 1,263. 1,233.( -24%
Sale: 2,063.3 2,040.( -1.1%
Gross profi 791.0 786.C -0.€%
Operating profit -115.6 80.0 -
Profit before income tax expen -124.1 77.C -
Profit attributable to owners of the pat -13E3 47.C -

* The results forecasts and forward-looking statet:iéncluded in this document are based on infdonatvailable to the Company as at to
date and certain assumptions that the Companydenssieasonable. The Company makes no guarantéesespect to the achievement of
its results forecasts or forward-looking statemewtstual results might be significantly differentofn the forecasts in the document,
depending on various factors. Factors which magcathe actual business results include but aréimited to the economic situation in the
geographic areas where Ricoh conducts businedsiding Japan, the Americas, Europe, Middle EastjcAf China and Asia, market

environment, and currency exchange rates.



(5) Dividend Policy
Ricoh endeavors for stable dividend taking a mediemm profit prospect, investment, cashflow, amdificial standing into consideration.

Retained earnings will be utilized for the enhaneptrof basic business and for concentrated invedtinefield of growth business at
medium and long term vision.

The total dividend per share for the fiscal yeatezhMarch 31, 2018 will be ¥15.00.

Taking consideration of forecast for the comingdisyear and stable dividend, the total dividendgbere for the fiscal year ending March
31, 2019 will be ¥20.00, increased by ¥5.00 as @etpto previous corresponding period.

2. Basic policies in selecting accounting policies
Ricoh has decided on voluntary adoption of IFR$nffiscal year ended on March 31, 2014 as Ricohloded that an implementation of

IFRS as a global standard and unifying accountiagdards across the group will enable Ricoh to medaccuracy for the management of
the entire group.
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3. Consolidated Financial Statements

(1) Consolidated Statement of Financial Position

Assets
(Millions of yen)
March 31, 2017 March 31, 2018 Change
Current Asses
Cash and cash equivale 126,42¢ 160,56¢ 34,13¢
Time deposit 8,66: 68 -8,59¢
Trade and other receivable 566,31! 589,74: 23,42¢
Other financial asse 276,57" 291,14« 14,56¢
Inventories 202,55: 180,48 -22,067
Other invetment - 55,92 55,92:
Other current assets 58,682 50,052 -8,630
Total Current Asse 1,239,21. 1,327,97: 88,76¢
Non-current asse
Property, plant and equipme 271,25 250,00! -21,25:
Goodwill and intangible assi 388,17 217,13C -171,041
Other financial asset 655,60( 68¢,62¢ 34,02¢
Investments accounted for using the equity me 56< 3,70 3,14(
Other investmen 81,57¢ 26,98 -54594
Other nor-current asse 39,21( 36,80¢ -2,40¢
Deferred tax asset 83,687 88,79« 5,107
Total Nor-current Asse’ 1,520,07. 1,313,05. -207,02:
Total Asset 2,759,28 2,641,03C -118,25°

Liabilities and Equity

(Millions of yen)

March 31, 2017 March 31, 2018 Change
Current Liabilitie:
Bonds and borrowing 229,94« 223,19: -6,75(
Trade and other payab 295,78t 300,72 4,93¢
Other financial liabilitie 2,220 452 -1,77¢
Income tax payabl 15,14¢ 17,87 2,72z
Provision: 9,127 12,23t 3,10¢
Other current liabilitie 254,68¢ 234,04E -20,644
Total Current Liabilities 806,924 788,522 -18,402
Non-current Liabilitie:
Bonds and borrowing 629,79¢ 658,70 28,90¢
Other financial liabilitie 2,17¢ 3,78¢ 1,61(
Accrued pension and retirement ben 120,72! 104,99¢ -15,72%
Provisions 10,96¢ 12,70¢ 1,74C
Other norcurrent liabilitie! 61,70 80,17« 18,47:
Deferred tax liabilitie 10,11« 3,37 -6,737
Total Nor-current Liabilitie: 835,48t 863,75. 28,26
Total Liabilities 1,642,411 1,652,27 9,865
Equity
Common stoc 135,36« 135,36« -
Additional paic-in capita 186,42: 186,46: 40
Treasury stoc -37,31¢ -37,32¢ -11
Other components of equ 100,19: 114,954 14,76(
Retained earnini 657,44. 510,11: -147,33(
Equity attributable to owners of the par 1,042,10 909,56! -132,54:
Non-controlling interest 74,77 79,19( 4,41¢
Total Equity 1,116,87 988,75! -128,12:
Total Liabilities and Equit 2,759,28 2,641,03C -118,25°
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(2) Consolidated Statement of Profit or Loss and Consalated Statement of Comprehensive Income
Consolidated Statement of Profit or Loss
Year ended March 31, 2017 and 2018

(Millions of yen)

Year ended Year ended
March 1, 2017 March 31, 201 Chang %
Sales 2,02€,89¢ 2,063,36. 34,46¢ 1.7
Cost ofsale: 1,24C,271 1,272,35 32,08¢ 2.€
Percentage of sales ( 61.1 61.7
Gross profi 78€,62¢€ 791,00t 2,37¢ 0.2
Percentage of sales (%) 38.9 38.3
Selling, general and administive expense 755,39 777,91 22,52¢ 3.0
Percentage of sales ( 37.2 377
Other incom 4,59C 17,06: 12,47: 2717
Percentage of sales ( 0.2 0.8
Impairmentof goodwill 3,94t 145,82 141,88: -
Percentac of sales (% 0.2 7.1
Operatincprofit 33,88C -115,67¢  -149,55¢ -
Percentage of sales ( 1.7 -5.€
Finance incormr 4,60C 4,12: -477 -10.4
Percentage of sales ( 0.2 0.2
Finance cos 8,55€ 12,83: 4,27¢ 50.C
Percentage of sales ( 0.4 0.6
Share of profit (loss) of investments accountediking the 31 202 171 551.6
equity metho
Percentage of sales ( 0.C 0.C
Profit before income tax expen: 28,95¢ -124,18.  -154,13 -
Percentage of sales ( 1kt -6.C
Income tax expens 20,51¢ 5,457 -15,06: -73.4
Percentage of sales ( 1.C 03
Profit 9,431 -129,63¢  -139,07¢ -
Percentage of sales ( 0.t -6.2
Profit attributable tc
Owners of the pare 3,48¢ -13537z  -138,86: -
Percentage of sales ( 0.2 -6.6
Non-controlling interest 5,94¢ 5,733 -21E -3.€
Percentage of sales ( 0.2 0.3
Year ended Year ended
Marck 31, 2017 March 31,201¢ Chang
Earnings per share attributable to owners of therg-basic (yen 4.81 -186.7¢ -1¢1.5¢

Earnings per share attributable to owners of then-diluted (yen - - -

* Gain on sales of property, plant and equipmentt@thers are included in “other income”.
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Three months ended March 31, 2017 and 2018

(Millions of yen)

Three months
ended March 31,

Three months
ended March 31,

2017 201¢ Chang %
Sales 559,47 547,16! -12,31( -2.2
Cost of sale 35€,35¢ 350,10: -6,25:2 -1.8
Percentage of sales ( 63.7 64.0
Gross profi 203,12( 197,062 -6,05¢ -3.C
Percentage of sales (%) 36.3 36.0
Selling, general and administrative expe 196,25! 219,73: 23,47¢ 12.C
Percentage of sales ( 35.1 40.2
Other incom 2,38t 4,78¢ 2,40: 100.¢
Percentagef sales (% 0.4 0.9
Impairment of goodwi 3,94t 145,82 141,88: -
Percentage of sales ( 0.7 26.7
Operatincprofit 5,30& -163,71(  -16€,01¢ -
Percentage of sales ( 0.¢ -29.9
Finance incormr 1,001 1,257 25¢€ 25.€
Percentage of sales ( 0.2 0.2
Finance cos 2,511 5,04t 2,53¢ 100.¢
Percentage of sales ( 0.4 0.c
Share of profit (loss) of investments accountediking the -2
. 151 153 -
equity metho
Percentage of sales ( -0.C 0.0
Profit before income tax expen 3,79: -167,34° -171,14 -
Percentage of <es (% 0.7 -30.€
Income tax expens 297¢ -15,91( -18,88¢ -
Percentage of sales ( 0.6 -2.€
Profit for the period 814 151,437 152,251 )
Percentage of sales ( 01 -21.7
Profit attributable tc
Owners of the pare -62E -152,700 -152,08: -
Percentage of sales ( -0.1 -27.9
Non-controlling interest 1,43¢ 1,27( -16¢ -11.7
Percentage of sales ( 0.2 0.2

Three months ended
March 1, 2017

Three months ended
March 31, 201

Chang

Earnings per share attributable to owners of therg-basic (yen

Earnings per share attributable to owners of then-diluted (yen

-0.8¢

-210.€7

-209.8:

* Gain on sales of property, plant and equipmentt@thers are included in “other income”.
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Consolidated Statement of Comprehensive Income

Year ended March 31, 2017 and 2018

(Millions of yen)

Year ended Year ended
Marct 31, 2017 March 31,201¢ Chang
Profit 9,437 -129,63¢ -13€,07€
Other comprehensive income (lo:
Components that will not be reclassified subsedy¢nt
profit or loss
Remeasurement of defined benefit | 4,558 2,541 -2,01¢
Total components that will not be reclassified 4,555 2541 2,014
subsequetly to profit or los:
Components that will be reclassified subsequently t
profit or loss
Net gain (loss) on fair value of availa-for-sale financiaasset 10,74€ 17,37¢ 6,62¢
Net gain (loss) on fair value of cash flow hec 222 -13,49] -13,71¢
Exchange differences on translation of foreign apen: -25,974 10,73 36,71
Total components that will be reclassified -15,006 14,615 29,621
subsequently to profit or lg
Total other comprehensive income (lc -10,451 17,15¢ 27,607
Comprehensive income (lo -1,01¢ -112,48: -111,46¢
Comprehensive income (loss) attributable
Owners of the pare -6,70¢ -118,07: -111,36°
Non-controlling interest 5,691 5,58¢ -10z

Three months ended March 31, 2017 and 2018

(Millions of yen)

Three months ended

Three months ended

Marck 31, 2017 March 31,201¢ Chang
Profit for the perio 814 -151,43 -152,25!
Other comprehensive income (lo:
Components that will not be reclassified subsedy¢nt
profit or loss
Remeasurement of defined benefit | 4,70¢ 5,88t 1,17¢
Total components that will not be reclassified 4,709
subsequentlto profit or los: 5,885 1,176
Components that will be reclassified subsequently t
profit or loss
Net gain (loss) on fair value of availa-for-sale financial asse 2,227 6,97¢ 4,752
Net gair (loss on fair value of cash flow hedc -17€ -13,72: -13,54¢
Exchange differences on translation of foreign apen: -20,62¢€ -27,79¢ -7,17:
Total components that will be reclassified -18,575 -34,541 -15,966
subsequently to profit or lo
Total other comprehensive inconloss) -13,86¢ -28,65¢ -14,79(
Comprehensive incor (loss; -13,05: -180,09: -167,04:
Comprehensive incor (loss attributable t:
Owners of the pare -14,361 -181,04: -166,68(
Nor-controlling interest 1,30¢ 94¢ -361
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Consolidated Sales by Product Category
Year ended March 31, 2017 and 2018

(Millions of yen)

Year ended Year ended
March 1, 2017 March 31, 201 Chang %

<Office Printing> 1,165,97 1,144,05: -21,92¢ -1.¢
Percentage of sales ( 57.5 55.4

<Office Service: 425,61. 447,97 22,36: 5.3
Percentage of sales (%) 21.0 21.7

<Commercial Printing 186,11( 185,93 -177 -0.1
Percentage of les (% 9.2 9.C

<Industrial Printing: 11,88: 19,20( 7,315 61.€
Percentage of sales ( 0.€ 0.€

<Thermal Media 57,281 61,45¢ 4,171 7.3
Percentage of sales ( 2.8 3.C

<Other: 182,02¢ 204,74 22,71¢ 12.t
Percentage of sales ( 9.C 9.¢

Grand Tote 2,028,89! 2,063,36: 34,46¢ 1.7
Percentage of sales ( 100.( 100.(

Three months ended March 31, 2017 and 2018

(Millions of yen)

Three months ended Three months ended

March 1, 2015 March 31, 201 Chang %

<Office Printing> 307,86: 294,80t -13,05¢ -4.2
Percentage of sales ( 55.C 53.¢

<Office Service: 131,51: 130,39( -1,12: -0.8
Percentage of sales (%) 23.5 23.8

<Commercial Printing 52,75¢ 48,13¢ -4,61¢ -8.8
Percentage of sales ( 9.4 8.€

<Industrial Printing: 3,71« 5,771 2,057 55.4
Percentage of sales ( 0.7 1.1

<Thermal Media 14,50¢ 15,16¢ 65€ 45
Percentage of sales ( 2.€ 2.6

<Other: 49,12¢ 52,89: 3,771 7.7
Percentage of sales ( 8.8 9.7

Grand Totz 559,47 547,16: -12,31( -2.2
Percentage of sales ( 100.( 100.(

* Each category includes the following product line

Office Printing MFPs (multifunctional printers)omiers, laser printers, digital duplicators, widenhat, facsimile,
scanners, related parts & supplies, servieggat and software
Personal computers, servers, netwqtkpment, related services, support, softwaresendce &
solutions related to document
Cut sheet printer, continuteed printer, related parts & supplies, servicappsrt and software
Inkjet head, imaging systemsl éndustrial printers
Thermal media
Optical equipment, electronic componergsjisonductor devices, digital cameras,
industrial cameras, 3D printing, environment andltheare

Office Service

Commercial Printing
Industrial printing
Thermal Media
Other

* Ricoh redefined the business region from Apri2017 when 19 Mid-term Management Plan started. Based on thisfigition, Ricoh
has changed Operating Segment Information fronfigtal year. Prior year comparative figures hage aeen reclassified to conform to
the current year's presentation. Please refef7joSégment Information” on page 24 for the detilthe change.
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Consolidated Sales by Geographic Area
Year ended March 31, 2017 and 2018

(Millions of yen)

Year ended Year ended
Marct 31, 2017 March 31,201¢ Chang %

<Domestic: 767,52. 799,90: 32,38: 4.2
Percentage of sales ( 37.8 38.8

<Overseas 1,261,37 1,263,45 2,08z 0.2
Percentage of sales ( 62.2 61.2

The Americas 609,098 577,559 -31,539 -5.2
Percentage of sales ( 30.0 28.0

Europe, Middle East and Afri 456,47 477,55¢ 21,08: 4.€
Percentage of sales ( 225 231

Other 195,80¢ 208,34t 12,53¢ 6.4
Percentage of sales ( 9.7 10.1

Grand Tote 2,028,89! 2,063,36. 34,46 1.7
Percentage of sales ( 100 100

Three months ended March 31, 2017 and 2018
(Millions of yen)

Three months ended Three months ended

Marct 31, 2017 March 31,201¢ Chang %

<Domestic: 220,52t 220,69 172 0.1
Percentage of sales ( 394 40.3

<Overseas 338,94 326,46- -12,48: -3.7
Percentage of sales ( 60.6 59.7

The Americas 165,394 145,654 -19,740 -11.9
Percentage of sales ( 29.6 26.6

Europe, Middle East and Afri 121,81° 129,53l 7,718 6.3
Percentage of sales ( 21.8 237

Othel 51,73¢ 51,28( -45€ -0.¢
Percentage of sales ( 9.2 9.4

Grand Tote 559,47 547,16: -12,31( -2.2
Percentage of sales ( 100 100
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(3) Consolidated Statement of Changes in Equity

(Millions of Yen)

Other components of equity
Net gain (loss) .
Common Additional Treasury stock | Remeasurement on fair value of g‘negf{/nal(llj%sz%
Stock paid-in capital of defined available-for-
) . . cash flow
benefit plan sale financial hedges
asset 9
Dajance as of April 1, 135,364 186,423 37,312 . 23,617 267
Profit
Other comprehensive
income (loss 4,526 10,713 340
Comprehensive incor - - - 4,52¢ 10,718 34C
Net change in treasury 6
stock
Dividends declared ang
approved to owne
Transfer from other
components of equity -4,526
to retained earnin:
Acquisition of
non-controlling
interess
Total transactions with ) ) 6 4,526 ) )
owner:
Sg'ﬁ”ce as of March 31, 135,364 186,423 -37,318 - 34,330 73
Other components of equity
Exchange Equity
differences on| Total other Retained attributable to | Non-controlling Total equity
translation of | components earnings owners of the interests a
foreign of equity parent
operation
Dajance as of April 1, 91,564 114,914 678,424 1,077,813 69,951 1,147,764
Profit 3,48¢ 3,48¢ 5,94¢ 9,437
Other comprehensive
income (lose -25,773 -10,194 -10,194 -257 -10,451
Comprehensive incor -25,77¢ -1C,194 3,48¢ -6,70¢ 5,691 -1,01¢
Net change in treasury
-6 -6
stock
Dividends declared ang -28,996 -28,996 871 -29,867
approved to owne
Transfer from other
components of equity -4,526 4,526 - -
to retained earning
Acquisition of
non-controlling - -
interess
Total transactions with - -4,526 -24,470 -29,002 871 -29,873
owner:
Balance as of March 31, 65,791 100,194 657,443 1,042,106 74,771 1,116,877
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(Millions of Yen)

Other components of equity

Net gain (loss)

Net gain (loss)

Common Additional Remeasurement on fair value of 4
Stock | paicin capital| @Y 1K) TUordetned | available-for- | O7 falr value of
) . . cash flow
benefit plan sale financial hedges
asset 9
Dajance as of April 1, 135,364 186,423 37,318 . 34,330 73
Profit
Other comprehensive
income (lose 2,540 17,251 -13,334
Comprehensive incor - - - 2,54( 17,251 -13,33¢
Net change in treasury 11
stock
Dividends declared ang
approvecto owner:
Transfer from other
components of equity -2,540
to retained earnin:
Acquisition of
non-controlling 40
interess
Total transactions with ) 40 11 -2.540 ) )
owner:
Sg;g”ce as of March 31, 135,364 186,423 -37,329 - 51,581 -13,261
Other components of equity
Exchange Equity
differences on| Total other Retained attributable to | Non-controlling .
C . h Total equity
translation of | components earnings owners of the interests
foreign of equity parent
operation
Dajance as of April 1, 65,791 100,194 657,443 1,042,106 74,771 1,116,877
Profit -13£,372 -135,37: 5,733 -129,63¢
Other comprehensive
income (lose 10,843 17,300 17,300 -144 17,156
Comprehensive incor 10,84: 17,30( -135,37. -118,07. 5,58¢ -112,48<
Net change in treasury 11 11
stock
Dividends declared ang -14,498 -14,498 954 15,452
approved to owne
Transfer from other
components of equity -2,540 2,540 -
to retained earnin:
Acquisition of
non-controlling 40 -216 -176
interess
Total transactions with - -2,540 -11,958 -14,469 11,170 -15,639
owner:
Balance as of March 31, 76,634 114,954 510,113 909,565 79,190 988,755

2018
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(4) Consolidated Statement of Cash Flows

(Millions of yen)

Year ended
Marct 31, 20:7

Year ended
Marct 31, 20:8

|. Cash Flows from Operating Activitie

Profit 9,437 -129,63¢
Adjustments to reconcilprofit for the perio to net cas

provided by operating activiti—

Depreciation and amortizati 1C6,89C 108,32°

Impairmen of property, plant and equipment and intangiblet 5,552 30,14(

Impairmen of goodwill 3,94t 145,82°

Other incom -4,59( -17,06:

Share of prof (loss) of investments accounted for using the ec methoc -31 -20z

Finance income and co 3,95¢ 8,70¢

Income tax expens 20,51¢ 5,457

Increasein trade and other receivab -12,76: -17,10¢

Decreas in inventorie: 1,17¢ 22,72(

Increase in lease receivak -37,74: -27,92:

Increase in trade and other paya 11,99: 5,21¢

Decrease in accrued pension and retirement be -9,094 -11,50¢

Other, ne 21,09¢ 32,80¢

Interest and dividends recei\ 2,947 3,90z

Interest pai -8,40¢ -5,02¢

Income taxes pa -26,58¢ -44,35¢

Net cash provided by operating activi 88,29¢ 110,28t

1. Cash Flows from Investing Activitie

Proceeds from sales of property, plant and equig 14,89: 18,48

Expenditures for property, plé and equipmel -75,44" -72,28t¢

Proceeds from sales of intangible as - 6,55¢

Expenditures for intangible ass -26,79: -34,69¢

Payments for purchases of avail-for-sale securitie -464 -1,00¢

Proceeds from salef available-for-sale securitie 824 18€

Increase in time depos -7,51¢ 8,06:

Purchase of business, net of cash acq -1,42¢ -45¢

Other, ne -10,78( -5,917

Net cash used in investing activit -106,71¢ -81,07%
Ill. CashFlows from Financing Activitie

Net repayments of shi-term dek -35,24¢ -21,18(

Proceeds from lor-term dek 303,10( 134,81¢

Repayments of lor-term dek -289,45: -109,87°

Proceeds from issuar of bond: 51,56 68,285

Repayments of bon -20,00( -50,00(

Dividends pai -28,99¢ -14,49¢

Payments for purchase of treasury s -7 -11

Other, ne -887 -1,131

Net cash used in (provided | financing activitie -19,92: 6,407

IV. Effect of Exchange Rate Changes on Cash ant Egsivalents -2,781 -1,479

V. Net Decrease (increase) in Cash and Cash E@uits -41,11¢ 34,13¢

VI. Cash and Cash Equivalents at Beginning of 167,54 126,42¢

VII. Cash and Cash Equivalents at EncYeal 126,42¢ 160,56¢
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(5) Notes on premise going concern

Not applicable

(6) Changes in accounting policies

Ricoh did not change the significant accountingqgies from the previous fiscal year, with the exeap of the following new adopting
standards.

The adoption of the following IFRSs has no matdrglact on Ricoh’s condensed consolidated finarst@kements.

IFRS¢ Title Summaries of new IFRSs/amendm:
IAS 7 Statement of Cash Requirement for disclosure of changes in liab#itggising from
Flow financing activities
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(7) Segment Information

(a) Operating Segment Information

Year ended March 31, 2017 and 2018

(Millions of yen)

Year ended Year ended
March 1, 2017 March 31, 201 Chang %
Office Printing:
Sales
Unaffiliated custmers 1,165,979 1,144,053 -21,926 -1.9
Intersegmet - - - -
Total 1,165,979 1,144,053 -21,926 -1.9
Operating expens 1,066,31. 1,188,35! 122,04t 11.4
Operating prof 99,666 -44,30¢ -143,97: -
Operating profit on sales in Office Printing ( 8.5 -3.9
Office Service:
Sales
Unaffiliated custome! 425,612 447,973 22,361 5.3
Intersegmert - - - -
Total 425,61. 447,973 22,36: 5.2
Operating expens 432,26! 473,59 41,32t 9.€
Operating los -6,65¢ -25,61° -18,96¢
Operating loss ¢ sales in Office Service (¢ -1.6 -5.7
Commercial Printing:
Sales
Unaffiliated custome! 186,11( 185,93: -177 -0.1
Intersegmet - - - -
Total 186,11( 185,93: -177 -0.1
Operating expens 167,24. 160,75: -6,48¢ -3.9
Operatingprofit 18,86¢ 25,180 6,312 335
Operatingprofit on sales in CommerciPrinting (% 10.1 135
Industrial Printing:
Sales
Unaffiliated custome! 11,88t 19,20( 7,315 61.6
Intersegmer - - - -
Total 11,883 19,20( 7,315 61.6
Operating expens 15,31¢ 21,45( 6,132 40.0
Operatincloss -3,435 -2,25( 1,185 -
Operatinglosson sales in Industrial Printing (* -28.9 -11.7
Thermal Media:
Sales
Unaffiliated custome! 57,28’ 61,45¢ 4,171 7.3
Intersegmer - - - -
Total 57,287 61,45¢ 4,171 7.3
Operaing expense 51,403 56,44 5,03¢ 9.8
Operatingprofit 5,88¢ 5,01¢ -868 -14.8
Operatingprofit on sales in Thermal Media ) 10.: 8.2
Other:
Sales
Unaffiliated custome! 182,02¢ 204,74t 22,71¢ 12.t
Intersegmer 75,990 71,24( -4,75( -6.2
Total 258,01t 275,986 17,968 7.C
Operating expens 260,95! 265,954 4,999 1.¢c
Operatingprofit -2,937 10,03: 12,969 -
Operatingprofit on sales in Other (% -1.1 3.€
Corporate and Eliminations:
Sales
Intersegmet -75,99( -71,24( 4,75(
Total -75,99( -71,24( 4,75( -
Operating expens:
Intersegmet -75,99( -71,24( 4,75(
Corporat 77,518 83,73: 6,21¢
Total 1,52% 12,49: 10,96¢ -
Operatingloss -77,51¢ -83,73: -6,21¢ -
Consolidated:
Sales
Unaffiliated custome! 2,028,89 2,063,363 34,464 1.7
Intersegmert - - - -
Total 2,028,89 2,063,36: 34,46« 1.7
Operating expens 1,995,01 2,179,03 184,02( 9.2
Operating prof 33,88( -115,67¢ -149,55¢ -
Operating profit orconsolidatecsales (% 1.7 -5.€
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(Supplemental information)
Finance business included in the above is as fatiow
(Millions of yen)

Year ended Year ended
March 1, 2017 March 31, 208 Chang %
Sale: 143,53: 149,25: 5,72( 4.C
Operating expens 111,64 11€,28€ 6,63¢ 5.9
Operating prof 31,88t 30,96¢ -91¢ -2.€
Operating profit on sales Finance Busines(%) 22.2 20.7
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Three months ended March 31, 2017 and 2018

(Millions of yen)

Three months ended

Three months ended

March 31, 2017 March 31, 2018 Change %
Office Printing:
Sales

Unaffiliated custome! 307,861 294,80t -13,055 -4.2

Intersegmet - - - -

Total 307,861 294,806 -13,055 -4.2
Operating expens 288,78t 427,69: 138,90¢ 48.1
Operating prof 19,073 -132,88 -151,96( -

Operating profit on sales in Office Printing ( 6.2 -45.1
Office Service
Sales

Unaffiliated custome! 131,51: 130,390 -1,122 -0.¢

Intersegmert - - - -

Total 131,51: 130,39( -1,122 -0.¢
Operating expens 132,056 153,000 20,94« 15.¢
Operating los -544 -22,610 -22,066

Operating loss on sales in Office Service -0.4 -17.2
Commercial Printing:
Sales

Unaffiliated custome! 52,755 48,136 -4,61¢ -8.€

Intersegmet - - - -

Total 52,755 48,136 -4,61¢ -8.€
Operating expens 43,34¢ 42,95« -394 -0.€
Operatingprofit 9,407 5,182 -4,22¢ -44.¢

Operatingprofit on sales in Commercial Printing ( 17.¢ 10.¢
Industrial Printing:
Sales

Unaffiliated custome! 3,71« 5,771 2,057 55.¢

Intersegmer - - -

Total 3,71« 5,771 2,057 55.4
Operating expens 4,50z 6,243 1,741 38.7
Operatincloss -788 -472 316 -

Operatinglosson sales in Indusial Printing (% -21.2 -8.2
Thermal Media:
Sales

Unaffiliated customers 14,508 15,166 658 45

Intersegmer - - - -

Total 14,50¢ 15,16¢ 658 4.5
Operating expens 13,55¢ 14,790 1,236 9.1
Operatingprofit 954 376 -578 -60.€

Operatingprofit on sales in Thermal Media (' 6.€ 2.5
Other:
Sales

Unaffiliated custome! 49,123 52,894 3,771 7.7

Intersegmet 19,505 19,523 18 0.1

Total 68,628 72,417 3,789 5.5
Operating expens 78,126 68,090 -10,036 -12.¢
Operatingprofit (loss -9,498 4,327 13,825 -

Operatingprofit (loss’ on sales in Other (¢ -13.¢ 6.C
Corporate and Eliminations:
Sales

Intersegmer -19,505 -19,523 -18

Total -19,505 -19,523 -18 -
Operating expens:

Intersegmer -19,505 -19,523 -18

Corporat 13,29¢ 17,621 4,32¢

Total -6,20¢ -1,8¢6 4,31( -
Operatingloss -13,299 -17,62: -4,32¢ -

Consolidated:
Sales

Unaffiliated custome! 559,473 547,163 -12,310 -2.2

Intersegmer - - - -

Total 559,473 547,163 -12,310 -2.2
Operating expens 554,168 710,87: 156,70t 28.2
Operating prof 5,30¢ -163,71: -169,01¢ -

Operating profit orconsolidatecsales (% 0.c -29.¢
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(Supplemental information)
Finance business included in the above is as fetiow
(Millions of yen)

Three months ended Three months ended

March 31, 2017 March 31, 2018 Chang %
Sale: 40,27 40,01¢ -25E -0.€
Operating expens 31,56¢ 32,44 87¢ 2.8
Operating prof 8,70¢ 7,571 -1,131 -13.C
Operating profit on sales Finance Busines(%) 21.€ 18.¢

* Ricoh redefined business region from April 1, ZGghich 19th Mid-term Management Plan starts. Basethis redefinition, Ricoh has
changed Operating Segment Information form thisafigear. Prior year comparative figures have bésn reclassified to conform to the
current year's presentation. Intersegment trarsactncreased due to subdivision of segment infoomaThis is mainly for Office Printing.

The content of changes in Operating Segment Information is as follows;

Conventional Segme Products & Service
Imaging & Solutions Office Imaging MFPs (multifummtal printers), copiers, laser printers, digitapticators,
facsimile, scanners, related parts & supplies,isesy support and softw:
Network System Solutions Personal computers, sgmetwork equipment, related services, support
and softwar
Production Printing Cut sheet printer, continuceesdf printer, related parts & supplies, services,
support and softwa
Industrial Products Thermal media, optical equipment, electronic congmis, semiconductor
devices and inkjet hee
Othel Digital camera
New Segmet Products & Service
Office Printing MFPs (multifunctional printers), copiers, lasempeis, digital duplicators,
wide format, facsimile, scanners, related partauigpdies, services, support
and softwar
Office Service Personal computers, servers, network equipmemtectkervices, support,
software and service & solutions related to docu
Commercial Printing Cut sheet printer, continucessdf printer, related parts & supplies, services,
support and softwa
Industrial Printin Inkjet heads, imaging systems and industrial prs
Thermal Medi Thermal medi
Other Optical equipment, electronic components, semicotatlevices, digital
cameras, industrial cameras, 3D printing, enviranina@d healthcare

Abolition of Geographic Segment Information

Although Ricoh used to disclose Geographic Segiiméotmation as well as Operating Segment Informmtits low usability has been
pointed out because the profit of geographic segimet been changed by particular reasons. In additiwas similar to geographic
information which disclosed sales based on thetimeaf customers separately. As a result, Ricatlighed this information from this first
quarter in order to avoid risks of confusion ofsirformation and make information disclosure beeti clear. Please refer to “(2)
Condensed Consolidated Statement of Profit or bossCondensed Consolidated Statement of Comprefeeinsiome - Consolidated Sales
by Geographic Area” on page 16 for geographic imfation based on the location of customers.
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(b) Per share data

(Yen)
Year ended Year ended
March 31, 207 March 31, 208
Equity per shar attributable to owners of the par 1,437.6: 1,254.7¢
Earnings per share attributable to owners of therng-basic 4.81 -186.7¢

Earnings per share attributable to owneithe parer-dilutec - -

A reconciliation of the numerator and the denonarebf the basic and diluted per share computafimngrofit is as follows:

(Millions of yen)

Year ended Year ended
March 31, 201 March 31, 208
Profit attributable to owrrs of the paren 3,48¢ -135,372
Effect of dilutive securitie - -
Diluted profit attributable to owners of the pare 3,48¢ -135,372
(Shares)
Year ended Year ended
March 31, 207 March 31, 208
Weighted average common shares outstan: 724,685,875 724,877,12
Effect of dilutive securitie - -
Diluted common shares outstanc 724,¢85,87¢ 724,877,12

(c) Subsequent events

Ricoh concluded an agreement on February 21, 20rit@fdering all Ricoh owned shares in the Coca@®aittlers Japan Holdings Inc.
(referred to as CCBJH from here), as proposed bBJECon February 22, 2018. The tender was complatedarch 22, 2018.

As a result of tendering the shares under the teoféer, all 17,075,239 CCBJH common shares werelmsed. The transaction was
completed on April 13, 2018.
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-APPENDIX- Year ended March 31, 2018
1. Consolidated Quarterly Performance Outline

(1) Financial Statements Summary (Quarterly)
(Billions of yen)

Q1 Q2 3 Q4 Change (%
Sale: 492 506.% 517.: 547.1 -2.2
Gross profi 199.¢ 190.¢ 203.t 197.C -3.C
Operating prof 18.¢ 3.C 26.C -163.7 -
Profit before income tax expen 16.¢ 0. 25.2 -167.% -
Profit attributable tcOwners of the pare 10.7 -6.2 12.€ -152.7 -
Earnings per share attributable to owners of the 14.89 -8.65 17.67 -210.67 -
paren-basic (yen)
Earnings per share attributable to owners of the - - - - -
paren-diluted (yen)
Total asse' 2,780.¢ 2,826.( 2,845. 2,641.0 -
Equity attributable to owners of the pare 1,058.¢ 1,073.2 1,090.¢ 909.£ -
Equity attributable to owners of the parper share (yel 146C.15 1,480.6( 1,504.5! 1,254.7¢ -
Cash flows from operating activiti 5.C 3.8 31.E 69.€ -
Cash flows from investing activiti 1.7 -21.7 -20.€ -40.4 -
Cash flows from financing actiies 5.4 33.¢ -7.3 -25.€ -
Cash and cash equivalents at end of p. 140.] 156.7 161.5 160.5 -

(2) Capital expenditures and Depreciation
(Billions of yen)

Q1 Q2 Q3 Q4
Capital expenditure 13.t 14.¢ 17.3 26.1
Depreciatiol 16.¢ 17.8 16.7 16.€

(3) R&D Expenditures
(Billions of yen)

Q1 Q2 Q3 Q4

R&D expenditure 25.t 28.¢ 26.C 306

R&D expenditures/ Total Sales ( 5.2 5.7 5.0 5.6
(4) Exchange Rate

Q1 Q2 Q3 Q4

Exchange rate (Yen/US 111.1¢ 111.0: 112.9° 108.4¢«

Exchange rate (Yen/EUF) 122.1: 130.3: 133.0: 133.2%
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2. Consolidated Sales by Product Category

Year ended March 31, 2017 and 2018

(Millions of yen)

Year ended

Year ended

Change excluding

March 1, 2017 March 31, 201 Chang % exchange impact %
<Office Printing:
Office Printing 1,165,97 1,144,05: -21,92¢ -1.¢ -61,92: -5.2
Percentage csales (% 57.t 55.2
Domestic 353,32: 351,92t -1,39¢ -0.4 -1,39¢ -04
Oversea 812,65t 792,12 -20,53: -2.E -60,52¢ -7.4
The America 384,79 348,67- -36,12( -9.4 -44,02¢  -11.4
Europe, Middle East and Afri 312,35¢ 321,42t 9,067 2.¢ -17,79¢ -5.7
Othel 115,50¢ 122,02° 6,527 5.€ 1,29t 1.1
<Office Service:
Office Servici 425,61. 447,97: 22,36: 5.2 12,25¢ 2.¢
Percentage csales (% 21.C 21.7
Domestic 230,88 243,05¢ 12,17 5.2 12,17: 5.2
Oversea 194,72! 204,91! 10,19( 5.2 88 0.C
The America 97,64 104,54 6,901 7.1 4,52¢ 4.€
Europe, Middle East and Afri 70,30¢ 77,03: 6,72¢ 9.€ 28( 0.4
Othel 26,77¢ 23,34( -343¢ -12.¢ -4,718  -17.€
<Commercial Printing
Commercial Printin 186,11( 185,93: -177 -0.1 -7,27¢ -3.¢
Percentage csales (% 9.2 9.C
Domestic 25,22¢ 24,54¢ -682 -2.7 -682 -2.7
Oversea 160,88: 161,38t 50¢ .2 -6,597 4.1
The Americas 100,55 97,31: -3,24¢ -3.2 -5,47( -5.4
Europe, Middle East and Afri 48,94 51,42« 2,481 5.1 -1,821 -3.7
Othel 11,38¢ 12,65¢ 1,27(C 11.2 694 6.1
<Industrial Printing:
Industrial Printing 11,88: 19,20( 7,317 61.€ 7,021 59.1
Percentage csales (% 0.€ 0.c
Domestic 2,781 2,77 -14 -0.E -14 -0.E
Oversea 9,09¢ 16,42° 7,331 80.€ 7,03t 77.%
The America 3,07¢ 5,23( 2,15¢ 70.1 2,00( 65.1
Europe, Middle East and Afri 2,80¢ 3,77¢ 96& 34.£ 827 29.4
Othel 3,21 7,42% 4,21C  131.( 4,208 131.(
<Thermal Media
Thermal Medi. 57,28: 61,45¢ 4,171 7.2 1,842 3.2
Percentage csales (% 2.8 3.C
Domestic 12,42¢ 13,01: 587 4.7 587 4.7
Oversea 44,86: 48,44¢ 3,58¢ 8.C 1,25t 2.8
The America 17,09¢ 18,36: 1,26¢ 7.4 851 5.C
Europe, Middle East and Afri 14,08 16,33¢ 2,25¢ 16.C 88¢ 6.2
Othel 13,68¢ 13,74¢ 61 0.4 -484 -3.E
<Other>
Othel 182,02¢ 204,74t 22,71¢ 12.t 22,037 12.1
Percentage of sales ( 9.C 9.¢
Domestic 142,87¢ 164,59: 21,71¢ 15.2 21,71¢ 15.2
Oversea 39,15: 40,15¢ 1,00¢ 2.€ 32z 0.8
The America 5,93¢ 3,43¢ -2,49¢  -42.1 -2,571  -43.%
Europe, Middle East and Afri 7,97 7,56( -413 -5.2 -82z  -10.2
Othel 25,243 29,157 3,91« 15.F 3,71¢ 14.9
Grand Tote 2,028,89! 2,063,36: 34,46« 1.7 -26,04 -1.2
Percentage of sales ( 100.( 100.(
Domestic 767,52. 799,90: 32,38: 4.2 32,38 4.2
Percentage of sales ( 37.¢ 38.¢
Oversea 1,261,37 1,263,419 2,08: 0.2 -58,42¢ -4.€
Percentage of sales ( 62.2 61.2
The America 609,09¢ 577,55¢ -31,53¢ -5.2 -44,69 7.2
Percentage of sales ( 30.C 28.C
Europe, Middle East and Afri 456,47 477,55: 21,08: 4.€ -18,44: -4.C
Percentage of sales ( 22t 23.1
Othel 195,80t 208,34t 12,53¢ 6.4 4,711 24
Percentage of sales ( 9.7 10.1

* Each category includes the following product line
Office Printing MFPs (multifunctional printers)omiers, laser printers, digital duplicators, widenhat, facsimile,
scanners, related parts & supplies, servieggat and software
Personal computers, servers, netwqtkpment, related services, support, softwaresendce &
solutions related to document
Cut sheet printer, continuteed printer, related parts & supplies, servicappsrt and software
Inkjet head, imaging systemsl andustrial printers
Thermal media
Optical equipment, electronic componergsjisonductor devices, digital cameras,
industrial cameras, 3D printing, environment andltheare

Office Service

Commercial Printing
Industrial printing
Thermal Media
Other
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* Ricoh redefined the business region from Apri2017 when 19 Mid-term Management Plan started. Based on thisfigition, Ricoh
has changed Operating Segment Information fronfigtal year. Prior year comparative figures hage aeen reclassified to conform to
the current year's presentation. Please refei7joSégment Information” on page 24 for the detafilthe change.
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Three months ended March 31, 2017 and 2018

(Millions of yen)

Three months ended Three months ended Change excluding
March 31, 2017 March 31, 2018 Change % exchange impact %
<Office Printing:
Office Printing 307,86: 294,80t -13,05¢ -4.2 -16,93¢ -5.E
Percentage csales (% 55.C 53.¢
Domestic 89,98t 89,87: -114 -0.1 -114 -0.1
Oversea 217,87t 204,93! -12,94: -5.¢ -16,82¢ -7.7
The America 104,12: 88,00: -16,11¢  -15.F -12,127  -11.€
Europe, Middle Ea and Africe 83,94¢ 87,74« 3,79¢ 4.5 -4,047 -4.8
Othel 29,80¢ 29,18¢ -621 -2.1 -65C -2.2
<Office Service:
Office Servici 131,51: 130,39( -1,122 -0.¢ -1,91¢ -1.E
Percentage csales (% 23.t 23.¢
Domestic 78,48¢ 76,53¢ -1,94¢ -2.E -1,94¢ -2.E
Oversea 53,02¢ 53,85: 82€ 1€ 29 0.1
The America 25,64t 26,38( 73t 2.¢ 1,93( 7.t
Europe, Middle East and Afri 18,54: 20,90: 2,36( 12.7 48¢ 2.€
Othel 8,84( 6,571 -2,26¢  -25.7 -2,38¢ -27.C
<Commercial Printing
Commercial Printin 52,75¢ 48,13¢ -4,61¢ -8.8 -4,77¢ -9.1
Percentage csales (% 9.4 8.8
Domestic 7,49( 6,46¢ -1,022 -13.€ -1,02:  -13.€
Oversea 45,26t 41,66¢ -3,591 -7.¢ -3,751 -8.2
The America 28,71% 24,71¢ -3,99¢ -13.¢ -2,89¢ -10.1
Europe, Middle East and Afri 13,367 13,72 354 2.€ -87¢ -6.5
Othel 3,18¢ 3,22¢ 43 14 13 0.4
<Industrial Printing:
Industrial Printing 3,71¢ 5,771 2,057 55.¢ 2,08¢ 56.1
Percentage csales (% 0.7 11
Domestic 81¢€ 6€9 -147 -18.C -147 -18.C
Oversea 2,89¢ 5,10z 2,20¢ 76.1 2,231 77.C
The America 91z 1,431 51¢ 56.¢ 58¢ 64.5
Europe, Middle East and Afri 86¢ 1,14¢ 27¢ 31.€ 23t 27.C
Othel 1,117 2,527 1,41C 126.2 1,40¢  126.1
<Thermal Media
Thermal Medi. 14,50¢ 15,16¢ 65¢ 4.t 40€ 2.8
Percentage csales (% 2.€ 2.8
Domesti 2,99¢ 2,98¢ -10 -0.2 -10 -0.3
Oversea 11,51« 12,18: 66¢ 5.8 41¢€ 3.€
The America 4,74¢ 4,42¢ -317 -6.7 -97 -2.C
Europe, Middle East and Ace 3,68¢ 4,22: 53t 14.5 15& 4.2
Othel 3,081 3,631 45C 14.€ 35¢ 11.€
<Other:>
Othel 49,12 52,89¢ 3,771 7.7 3,671 7.5
Percentage of sales ( 8.8 9.7
Domestic 40,75¢ 44,16¢ 3,41« 8.4 3,41¢ 8.4
Oversea 8,36¢ 8,72t 357 RS 268 31
The America 1,25¢ 69: -565  -44.¢ -526  -42.C
Europe, Middle East and Afri 1,40¢€ 1,797 391 27.¢ 28¢ 20.1
Othel 5,70¢ 6,23¢ 531 .3 50¢ 8.¢
Grand Tote 559,47 547,16: -12,31( -2.2 -17,46¢ -3.1
Percentage of sales ( 100.( 10€.0
Domesti 220,52t 220,69¢ 173 0.1 17z 0.1
Percentage of sales ( 39.4 40.2
Oversea 338,94 326,46« -12,48: -3.7 -17,64: -5.2
Percentage of sales ( 60.€ 59.7
The America 165,39: 145,65: -19,74C  -11.¢ -13,12¢ -7.¢
Percentage of sales ( 29.€ 26.€
Europe, Middle East and Afri 121,81 129,53( 7,718 6.2 -3,761 -3.1
Percentage of sales ( 21.¢ 23.7
Othel 51,73¢ 51,28( -45€ -0.¢ -752 -1.E
Percentage of sales ( 9.2 9.4
* Each category includes the following product line
Office Printing MFPs (multifunctional printers)omiers, laser printers, digital duplicators, widenhat, facsimile,
scanners, related parts & supplies, servieggat and software
Office Service Personal computers, servers, netwqtkpment, related services, support, softwaresendce &
solutions related to document
Commercial Printing Cut sheet printer, continuteed printer, related parts & supplies, servicappsrt and software
Industrial printing Inkjet head, imaging systemsl andustrial printers
Thermal Media Thermal media
Other Optical equipment, electronic componergsjisonductor devices, digital cameras,

industrial cameras, 3D printing, environment andltheare
* Ricoh redefined the business region from Apri2017 when 19 Mid-term Management Plan started. Based on thisfigition, Ricoh

has changed Operating Segment Information fronfigtal year. Prior year comparative figures hage aeen reclassified to conform to
the current year's presentation. Please refef7joSégment Information” on page 24 for the detilthe change.
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3. Forecast of Consolidated Sales by Product Category
(Billions of yen)

Year ended
March 31, Year ending March 31, 2019
2018
Change Forecast Change
Results Forecast % (Note) %
<Office Printing> 1,144.( 1,100.¢ -3.8 1,124.¢ -1.7
Domestit 351.¢ 351.% -0.2 351.% -0.2
Oversea 792.1 749.t -5.4 773.€ -2.3
The Americas 348.6 323.6 -7.2 341.8 -2.0
Europe, Mddle East and Afric 321.¢ 313.¢ -2.4 313.] -2.€
Othel 122.( 112.% -8.C 118.5 -2.7
<Office Service: 447.¢ 459.¢ 2.€ 466.: 4.1
Domestic 243.( 253.1 4.1 253.1 4.1
Oversea 204.¢ 206.: 0.7 213.2 4.C
The America 104.t 107.2 2.€ 113.C 8.4
Europe, Middle East and Afri 77.C 80.t 4.t 80.£ 4.4
Othel 23.2 18.5 -20.7 19.5 -16.5
<Commercial Printing 185.¢ 191.¢ 3.C 197.% 6.2
Domestic 24.5 24.€ 0.2 24.€ 0.2
Oversea 161.: 167.C 3.E 173.1 7.2
The America 97.2 98.1 0.8 1036 6.5
Europe, Middle East and Afri 51.4 56.¢ 10.t 56.7 10.:
Othel 12.€ 12.1 -4.4 12.¢ 1.2
<Industrial Printing: 19.2 29.C 51.C 29.4 53.1
Domestic 2.7 3.C 8.2 3.C 8.2
Oversea 16.4 26.C 58.2 26.4 60.7
The America 5.2 6.2 20.t 6.7 28.1
Europe, Middle East and Afri 3.7 7.8 109.: 7.8 109.:
Othel 74 11.¢ 59.C 11.¢ 59.C
<Thermal Media 61.£ 67.€ 10.C 69.5 13.1
Domestic 13.C 13.€ 4.t 13.€ 4.t
Oversea 48.4 54.C 11t 55.¢ 15.4
The America 18.2 18.€ | 19.€ 6.7
Europe, Middle East and Afri 16.2 17.¢ 9.€ 17.¢ 8.¢
Othel 13.7 17k 27.2 18.F 34.€
<Other> 204.7 191.¢ -6.4 192.¢ -5.8
Domestic 164.t 161. -1.¢ 161.¢ -1.¢
Oversea 40.1 30.2 -24.¢ 31.4 -21.€
The America 34 3.E 1.8 3.7 7.€
Europe, Middle East and Afri 7.5 7.4 -2.1 7.2 -3.4
Othel 29.1 19.2 -33.€ 20.4 -30.C
Grand Tote 2,063. 2,040.( -1.1 2,080.¢ 0.8
Domestic 799.¢ 807.( 0.¢ 807.( 0.¢
Oversea 1,263. 1,233.( -2.4 1,273.¢ 0.8
The America 577.t 557. -3.E 588.7 1¢
Europe, Middle East and Afri 477.5 484.1 14 483.2 1.2
Othel 208.1 191t -8.1 2017 -3.2

(Note) Excluding foreign exchange impact

Reference: Exchange rate Year ended Year ending
March 31, 2018 March 31, 2019
USs$ 1 ¥110.91 ¥105.00
EURO 1 ¥129.67 ¥130.00

* Ricoh redefined the business region from Apri2017 when 19 Mid-term Management Plan started. Based on thisfigition, Ricoh
has changed Operating Segment Information fronfigtal year. Prior year comparative figures hage aeen reclassified to conform to
the current year's presentation. Please refef7joSégment Information” on page 24 for the detilthe change.
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