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RICOH JOINS SAP PRINTER VENDOR PROGRAM. 
 
Tokyo – February 2, 2009 - Ricoh Company, Ltd (President & CEO: Shiro Kondo) today 
announced that it will participate in the SAP® Printer Vendor program as a gold -level 
member.  

Through the SAP Printer Vendor program, SAP AG is collaborating with Ricoh and other 
leading printer manufacturers to develop and deliver high-quality printing solutions that will 
lead to broader support of printer models in SAP business software applications. The 
program offers participating vendors, now including Ricoh, access to specific SAP 
development environments necessary to optimize support for their devices when operating 
in SAP solution-based environments.   

Through Ricoh’s participation in the program, users of SAP software solutions can get an 
accurate read on the status of Ricoh’s MFPs and printers. Printing from an SAP solution-
based system becomes easier, while enabling users to have full access to Ricoh MFP and 
printer functions, such as stapling in finishing process, image adjustment, confirmation of 
prints, and so on. In addition, quick action in case of problems is now possible, making 
effective printing management a reality. 

Ricoh plans to release Device Types approved in SAP Printer Vendor Program, and will 
continue to promote greater facilitation of office equipment. 
 
About Ricoh 
 
A global leader in digital office solutions, Ricoh (www.ricoh.com) creates new value at the 
interface of people and information, offering a broad range of digital, networked products, 
including MFPs, printers, fax machines, semiconductor related products and digital 
cameras. With 83,400 employees worldwide, and $22 billion in revenue, Ricoh is also one 
of the world’s leading environmentalist companies, committed to sustainable business 
everywhere. 
 

# # # 
 

SAP and all SAP logos are trademarks or registered trademarks of SAP AG in Germany and in several other 
countries. 
All other product and service names mentioned are the trademarks of their respective companies.  
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