ihe Ricoh Group is developing businesses all over the
orld under the slogan “a company should contribute to

the society as a part of society.” Ricoh’s Code of Con-
_,:. duct, given below, reveals the Company’s commitment
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1. Ricoh’s Basic Attitude (See pages 53-66.)
(1) Conduct sound business activities.
1) Aim toward stable growth and development.
2) Comply with social ethics and normal business
practices.
(2) Promote mutual understanding with society.
1) Respect different cultures and practices.
2) Sincerely promote public relations.
(3) Support activities that contribute to society.
1) Engage in activities that contribute to local
communities.
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2. Employee Respo s
(1) Ricoh’s expectatio
1) Employees will comply with laws and regulations.
2) Employees will be civil.
3) Employees will act like responsible representatives of
Ricoh. if "'
4) Employees will improve customer satisfaction.
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