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RICOH Group’s Environmental Audit Criteria for its Suppliers’ EMS

(Note : in the Audit items column, dotted items will be omitted from RICOH Group’s assessment, but needed for ISO 14001 conformity assessment)

Assessment
Requirements in 1SO 14001 standard Audit items Descriptions Examples Comments / Evidence C ‘ NC
4.1 General requirements
The organization shall establish and maintain an | The organization has established an environmental management
environmental management system, the| system (EMS) that meets the requirements described in the whole
requirements of which are described in the whole | of Audit Items below, and has implemented it.
of clause 4.
4.2 Environmental policy
Top management shall define the organization’s | 1. Top management has defined the organization’s environmental | It will be observed that the copies of the c | ne
environmental policy and ensure that : policy environmental policy are presented appropriately in
2. The environmental policy is appropriate to the nature, scale and tEe prTmlses and that employees are made aware of c | ne
- it is appropriate to the nature, scale and environmental impacts of its activities, products or services the policy.
environmental impacts of its activities, | 3. The environmental policy includes commitments to : Observation will be made on whether or not the policy | Environmental
products or services includes the following : a), b), c) and d) : policy or
- It includes a commitment to continual a) continual improvement a) continual improvement Environmental C | NC
improvement and prevention of pollution policy with quality
- it includes a commitment to comply with b) pollution prevention b) pollution prevention policy c | NC
relevant environmental legislation and c) compliance with relevant environmental legislation and c) compliance with relevant environmental
regulations, and with other requirements to re uIatio%s and k le isIatioF;] and regulations C | NC
which the organization subscribes 9 : ' : - e 9 : 9 - p— _ )
. i he f Kt . q d) with other requirements to which the organization d) other requirements to which the organization | Random interviews c | NC
- provides t € framework for se_ttlng an subscribes subscribes with employees
reviewing environmental objectives and - - - -
targets 4. 'I_'he.enwrorjmental pohcy pr(_JV|des the framework for setting and c | ne
o , reviewing environmental objectives and targets
- it is documented, implemented and - S -
maintained and communicated to all | 5- The environmental policy is documented, implemented and | Note : see Environmental Policy example in guidance c | NC
employees maintained and communicated to all employees
- itis available to the public. 6. The environmental policy is available to the public
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Requirements in 1SO 14001 standard

Audit items

Descriptions

Examples

Comments / Evidence

Assessment
(0} ‘ NC

=

4.3 Planning

4.3.1 Environmental aspects 1. The organization has procedures to carry out the following 1) and
- . o 2), and has maintained a list(s) in which its environmental aspects
The organization shall establish and maintain (a) | and/or significant environmental aspects have been identified. A brief tour will be made on the basis of the
procedure(s) to identify the environmental aspects organization’s factory or premises’ layout diagram .
of its activities, products or services that it can|1) The organization has identified the environmental aspects of its | (including such facilities as wastewater treatment, Envwonrner_\tal _
control and over which it can be expected to have activities, products or services that can control and over which it | manufacturing equipment and etc.), to notice whether aspects’ list  with C | NC
or can have significant impacts on the can be expected to have an influence. or not the organization has a list in which its evaluation
environment. The organization shall ensure that - : o . environmental aspects have been identified fully.
the aspects are considered in setting its The organ|_zat|or_1_has a list(s) in which its environmental aspects c | Ne
environmental objectives. have been identified fully.
The organization shall keep this information up-to- | 2) The environmental aspects which have or can have significant
date. impacts on the environment have been identified. C |NC
The d : : : It will be confirmed that the significant environmental
procedure to determine whether an environmental aspect is . :
a significant environmental aspect, allows to evaluate an aspects have been determ_med on the_ ba_3|s of both o C | NC
. C the environmental aspect list and a criteria table for | Criteria table for
environmental aspect objectively. . , . )
the environmental aspects’ evaluation created by the |the environmental
The organization maintains a list(s) in which its significant | organization. aspects’ evaluation c | nC
environmental aspects have identified, with no lacks or errors. N i - . .
Note : see Significant Aspects list example in
The significant environmental aspects have been determined, | guidance
considering the environmental impacts at the time of normal, C | NC
abnormal or emergent condition.
2. Information pertaining to significant aspects is kept up to date. Observation will be made on whether or not the
environmental aspect assessment list is current, c | NnC
taking newly installed equipment, an amendment to a
law or etc into consideration
4.3.2 Legal and other requirements The grganizatiokr: ?a”s a currlent2 proijeol3ure(s)_,d inc_:cudingd Euch 1) It will be noticed the way in which the Lis(':[i of IIe_gislation
The organization shall establish and maintain a g(r:c():(;isur?s ?thui?en?e?]\tlg,ngtﬁat)’ar()a agireczl’ytoa;:);inc:t;é: r]to ?xz orgamzanon has a_\cce_ss to legal mfor_matlon Zﬂ fedg ) atltO "~ d C | NC
procedure to identify and have access to legal | enyironmental aspects of its activities, products or services, and | 2) A list(s) of the legislation and regulations that are |/ men mensf made
and other requirements to which the organization | majntains a list(s) in which the requirements have been identified. applicable to its environmental aspects is | case ot OSW
subscribes, that are applicable to the conformed equipment, building
environmental aspects of its activities, products |1) a procedure to identify legal requirements 3) In additon, Ricoh Group’s environmental C | NC
Of services. 2) a procedure to identify other requirements to which the requirements should be included in the list c Ine
organization subscribes
3) an access procedure to legal requirements and other | Note : see legislation and regulations list example in
requirements guidance C |NC
4.3.3 Objectives and targets 1. The organization has established and maintains documented The organization’s environmental action plan will be
o ] o environmental objectives and targets, at each relevant function observed to notice whether or not the establishment C | NC
'(;'he orgatnléatlon shall es;albllshb_anf[j_ ma|nta|g and level within the organization. of the objectives and targets are based on the
t;;i?;,ena? ea(e:zﬂwrrglr;r\r;ae:t afun(étiéenc I;/re]z I:\?el 2. T_he organizatio_n C(_)nsider_ed the followi_ng : a), b), c) and d), in significant environmental aspects
within the organization. setting and reviewing its environmental objectives.
When establishing and reviewing its objectives, a) the legal requirements and other requirements Note : example attached in guidance could refer to c | NC
an organization shall consider the legal and b) Tt signficant environmental aspects the creation of an environmental action plan. Environmental
other requirements, its significant In addition, it would be recommended for the | action plan C |NC
environmental aspects, its technological options ¢) its technological options and its financial, operational and creation of an environmental action plan to make
and its financial operational and business business requirements use of an environmental aspects’ list and the data C | NC
requirements, and the views of interested - - : which have been collected in the forms such as
parties. d) the views of interested parties tables presented in the Ricoh Group’s Green C | NC
The objectives and targets shall be consistent | 3. Its objectives and targets are consistent with the environmental Procurement Guidelines.
with the environmental policy, including the | policy, including the commitment to prevention of pollution. C | NC
commitment to prevention of pollution.
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Assessment

Requirements in 1SO 14001 standard Audit items Descriptions Examples Comments / Evidence ¢ | ne
4.3.4 Environmental management/| 1. There is an established environmental management program c Inc
program(s) for achieving environmental objectives and targets.

The organization shall establish and maintain fdllol—vri]r(? i;eenn\qlgc?nmental management program includes the | An _environmental  management program(s) to
(a) program(s) for achieving its objectives and g : achleye t_he 'objethes and.targets presented in the
targets. a) designation of responsibility for achieving objectives and organization's action plan will be observed. c Inc
It shall include - targets at each relevant function and level of the organization The environmental management program(s) should
N . . b) the means and timeframe by which the objectives and | include designation of responsibility for achieving .

i, t(3_eS|gnat|0n of responsibility for achieving targets are to be achieved objectives and targets at each relevant function and Environmental C |NC

objectives and targets at egch. relevant _ - level, and the means and timeframe by which the management

function and level of the organization 3. If a project relates to new developments and new or modified objectives and targets are to be achieved. program

- the means and timeframe by which they activities, products or services, the environmental progr_am(s) has

are to be achieved. been amended vyhere reIevant_ to ensure that environmental

) management applies to such projects. Note : example attached in guidance could refer to
If a project relates to new developments and the creation of an environmental management C |NC
new or modified activities, products or program(s).
services, program(s) shall be amended where
relevant to ensure that environmental
management applies to such projects.
4.4 Implementation and operation
4.4.1 Structure and responsibility 1. The organization defines the roles, responsibility and _ _ . .
L ” authorities of the personnel, function or level pertaining to its | An environmental management diagram in which | . . Cc |NC
Roles, responsibility and authorities shall be | enyironmental management. roles, responsibility and authorities relevant to the | — o
defined, documented and communicated in . : environmental management are defined, will be dia ragm
order to facilitate effective environmental | 2- The definitions —are documented and communicated | ,pseryed. 9 c INC
management. appropriately.
Management shall  provide resources 3. Resources essential to the implementation and control of the
essential to the implementation and control of EMS are provided, including human resources and specialized
the environmental management system. skills, technology and financial resources.
Resources include human resources and 4. Top management has appointed a specific environmental It will be observed a way that the organization has
specialized skills, technology and financial management representative(s) made its employees aware of an environmental c Inc
resources. management representative(s) appointed by its top
Top management shall appoint (a) specific management
environmental management representative(s), | 5 The roles, responsibilities and authorities of the specific
whose responsibilities and authorities have | environmental management representative(s) have been defined
been identified in order to : for following items : a) and b)
ensure that environmental management a) Ensuring that environmental management system
system requirements are established, requirements are established, implemented and maintained in
implemented and maintained in accordance accordance with this international standard
with this international standard :
b) reporting on the performance of the EMS to top management Any document or record reported by the
report on the performance of the EMS to for review and as a basis for improvement of the EMS representative(s) to the top management on the c Inc
top management for review and as a basis progress of implementation of the program(s) will be
for improvement of the EMS observed.
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Assessment
Requirements in 1SO 14001 standard Audit items Descriptions Examples Comments / Evidence c | nc
4.4.2 Training, awareness and| 1. Training needs have been identified. C | NC
competence 2. All the personnel whose work may create a significant impact c | ne
The organization shall identify training needs. upon the environment have received appropriate training.
It shall require that all personnel whose work 3. Procedures (documented) are established and maintained to
may create a significant impact upon the make its employees at each relevant function and level aware of
environment, have received appropriate the following : a), b), ) and d).
training. It shall establish and maintain ; . .
procedures to make its employees or a) The importance of conformance with the environmental
members at each relevant function and level policy and procedures and with the requirements of the EMS
aware gf: _ b) The significant environmental impacts, actual or potential,
- the importance of conformance with the of their work activites and the environmental benefits of
environmental policy and procedures and improved personal performance
with the requirements of the environmental ; S o . : .
management system ¢) Their roles and responsibilities in achieving conformance Interview with some employees will be made to
o ) ) with the environmental policy and procedures and with the notice the c) in the immediate left column. c | nC
- the significant environmental impacts, requirements of the EMS, including emergency preparedness
actual or potential, of the work activities and and response requirements
the environmental benefits of improved ; I
personal performance d) The potential consequences of departure from specified
_ o o operating procedures
- their roles and responsibilities in achieving
conformance with the environmental policy
and procedures and with the requirements
of the environmental management system,
including emergency preparedness and List of personnel
response requirements 4. Personnel who perform the tasks that can cause significant It will be noticed that whether or not personnel |who have a
- the potential consequences of departure environmental impacts are competent on the basis of appropriate performing the tasks for which legal competence is |license(s) relevant to C | NC
from specified operating procedures. education, training or experience. required, have a legal license. environmental
Personnel performing the tasks which can activities
cause significant environmental impacts shall
be competent on the basis of appropriate
education, training and/or experience.
4.4.3 Communication 1. Procedures (documented) are established and maintained for
] . . communication on the environment.
With regard to its environmental aspects and - :
environmental management system, the 2. The procedures include the following : a) and b), about the
organization shall establish and mélintain organization’s environmental aspects and environmental system
procedures for : a) Internal communication between the various levels and
- internal communication between the functions of the organization
various levels and functions of the b) Receiving, documenting and responding to relevant | A document(s) responded to the claim(s) or
organization communication from external interested parties request(s) from external parties, including a written c | NC
- receiving, documenting and responding to request(s) from Ricoh Group, if any, will be
relevant communication from external observed.
interested parties 3. The organization has considered processes for external
The Organization shall consider processes for Communication On. |tS Slgnlflcant enVironmen.ta.I aSpeCtS and has
external communication on its significant _recordeq its d¢C|S|on (including the decision to not make
environmental aspects and record its decision. information public).
4.4.4 Environmental management| 1. Environmental management system documentation is
system documentation established and maintained.
The organization shall establish and maintain 2. The documentation includes the following : a) and b)
information, in paper or electronic form, to : :
describe the core elements of the a) the core elements of the management system and their
) o . interaction
management system and their interaction S :
- provide direction to related documentation 2} BUTEETER 1 HEEHEE) e o
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Assessment

Requirements in 1SO 14001 standard Audit items Descriptions Examples Comments / Evidence c NC
4.4.5 Document control 1. The organization has established and maintained procedures for
o ] o controlling all documents required by the ISO 14001 standard.
The organization shall establish and maintain -
procedures for controlling all documents 2. The procedures (documented) ensure the following : a), b), ¢), d)
required by this international standard to |and €)-
ensure that : a) all documents can be located
- they can be located - ; ;
y o _ ) b) they are periodically reviewed, revised as necessary and
- they are periodically reviewed, revised as approved for adequacy by authorized personnel . .
necessary and approved for adequacy by ” _ ) _ _ Whether or not current versions of the following c | NC
authorized personnel (only the documents in the immediate right column will be documents are available and in their proper
. targeted for the assessment) locations will be observed during the brief tour.
- the current versions of relevant documents ) ) .
are available at a locations where c) current versions of relevant documents are available and Environmental documents : policy, an aspect list(s),
operations essential to the effective in their proper locations for effective functioning of the EMS a Ie%al list(s), ;E environmental action plan, c | ne
ioni ' . . . . . rocedures create organization
functioning ; Oft the fenvwgnmental (only the documents in the immediate right column will be P yorg
management system are pertorme targeted for the assessment)
i ?rlz)?r?lzltle g%ﬁggﬁgi’s :re promptly removed d) obsolete documents are promptly removed from all
pol Issu points of issue and use, and or otherwise assured against
- any obsolete documents retained for legal unintended use
or. knovyledg_e_ preservation purposes are e) any obsolete documents retained for legal or knowledge
suitably identified ; : X o
preservation purposes are suitably identified
- Documents are legible, dated (with dates of 3 Documents are leqible
revision), readily identifiable and maintained : giote.
in an orderly manner, retained for a specific |4. Documents are dated (with dates of revision), readily identifiable
period. Procedures and responsibilities are | and maintained in an orderly manner.
established and maintained for creating and |5 pocuments are retained for a specific period.
modifying the various types of document. s :
6. There are procedures and responsibilities established and
maintained for creating and modifying the various types of
document.
4.4.6 Operational control 1. The organization has identified operations and activities that are
o ] ] associated with the identified significant environmental aspects in The means by which the carbon dioxide emissions C | NC
The t.organlzgtlorll 't'Shaltlh t|dent|fy t_h(zsg accordance with its policy, objectives and targets. or the waste generations might be reduced will be
operations and activities that are associate i
wFi)th the identified sianificant environmental |2- In order to ensure that these activities, including maintenance, noticed. Examplles of the means could b? Fhe
e a  Signinc, WITY : i " R temperature settings of rooms for the carbon dioxide
aspects in line with its policv. obiectives and |@re carried out under specified conditions, the organization has = :
p 1ts policy, obj implemented the following : a), b), ¢) and d) emission and the ways of the sorting of waste for the
targets. The organization shall plan these p g9-a),h) : waste generation.
activities, including maintenance, in order to a) the organization has established and maintained A diff bet ked it 4 actual
ensure that they are carried out under documented procedures to cover situations where their : _eren?e ilween brlnar € q_ulanly an _Iac ua
specified conditions by : absence could lead to deviations from the environmental gtli)a:gggsgaci wiﬁrggnibseer\%?jtena or an ol at a c Ine
a) establishing and maintaining documented policy and the objectives and targets -
procedures to cover situations where Note : such documented procedures for the operations A stor_ati:je _Isl,%aceband thde storing way for hazardous
their absence could lead to deviations addressed in a monitoring list and a legal list material will be observed.
from the environmental policy and the : o : : A way how to keep the standards for noise levels,
objectives and targets b) operating criteria are stipulated in the procedures vibration levels, air quality, etc, if any standard C |NC
b) stipulating operating criteria in  the c) procedures related to the significant environmental aspects of applicable to the organization by a law, will be
procedures goods and services from suppliers and contractors are noticed. C | NC
o L established and maintained
¢) establishing and maintaining procedures ; ’
related to the identifiable significant d) relevant procedures and requirements are communicated to
environmental aspects of goods and suppliers and contractors
services used by the organization and
requirements to suppliers and contractors
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Assessment

Requirements in 1SO 14001 standard Audit items Descriptions Examples Comments / Evidence c ‘ NC
4.4.7 Emergency preparedness and|l The organization has established and maintained procedures The procedure for dealing with the environmental |Response and
response (documented) that identify the potential for and the response to impacts which have a high score under incidents or | operational points
response accidents and emergency situations. potential emergency situations in the organization's |under abnormal
The organization shall establish and maintain environmental aspects’ list, will be noticed. conditions
procedzrest to |d¢dnt|f}[/ pote(;mal for and Examples of incidents or potential emergency
rgtsp?_n Od ?CC' ents i an dem(.et_rgetr_\cy situations are a case of a sudden shut-down of the C | NC
tsrl1 uations an (irlpr.even |tng %nt mitiga 'Eg electric power, a fire, the earthquake, a typhoon, a
€ e.n;m(‘jonr.?ﬁ?ha Impacts  that may be heavy rain, or etc. In addition, procedures for
associated wi em. preventing a miss operation of equipment or a miss
handling will be noticed. The procedures have better
The organization shall review and revise, to have operational points in them.
where necessary, its emergency 2. The organization has established and maintained the
preparedness and response procedures, in | procedures for preventing and mitigating the environmental
particular, after the occurrence of accidents or |impacts that may be associated with any accidents or emergency
emergency situations. situations.
The organization shall also periodically test |3. Emergency preparedness and response procedures are
such procedures where practicable. reviewed and revised, where necessary, but in particular after the
occurrence of accidents or emergency situations.
4. Emergency preparedness and response procedures are
periodically tested where practicable.
4.5 Checking and corrective action
4.5.1 Monitoring and measurement 1. There are documented procedures established and maintained The results of a monitoring or measurement for the | Monitoring and
o ] o to monitor and measure, on a regular basis, the key characteristics key characteristics of the organization’s operations | measurement list c | NC
The organization shall establish and maintain | of gperations and activities that can have a significant impact on | and activities that can have a significant impact on
documented procedures to monitor and | the environment. the environment, will be observed.
measure, on a regular basis, the key - - . : list f the Kk h . )
characteristics of its operations and activities 2. Monitoring and measurement m_cIudes recording information to A listing of the key characteristics to monitor or
that can have significant impacts on the track performance, relevant operational controls and conformance measure is preferable to other forms. C | NC
environment. This shall include the recording | With objectives and targets.
of information to track performance, relevant |3. Monitoring equipment is calibrated and maintained and a record _ N— -
operational controls and conformance with the |of the calibration process is retained, according to the —golg? n.]emivnrlet:::r:bssecr)\flegallbratlon on . monitoring Cc | NC
organization’s environmental objectives and |organization’s procedures. quip :
targe.ts.. . _ 4. A procedure is established and maintained for periodically The results of evaluation of the compliance with | Periodical
Monitoring equipment shall be calibrated and | evaluating compliance with relevant environmental legislation and relevant environmental legislation and regulations, |evaluation
maintained and records of this process shall | regulations. will be observed. procedure of
bfocr;;%'rneid according to the organization's Note : example attached in guidance could refer to | COMPpliance with
P : the creation of a documented procedure for |€nvironmental C | NC
The organization shall establish and maintain periodically ~evaluating compliance with the |l€gislation and
a documented procedure for periodically legislation and regulations regulations
evaluating compliance with relevant
environmental legislation and regulations.
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Assessment

Requirements in 1SO 14001 standard Audit items Descriptions Examples Comments / Evidence c ‘ NC
4.5.2 Non-conformance and corrective Procedures are established and maintained for defining
and preventive action responsibility and authority for the following : a), b) and c).
The organization shall establish and maintain a) handling and investigating non-conformance
procedures for defining responsibility and b) taking action to mitigate the impacts caused by non-
authority for hand]mg an_d investigating non- conformance
conformance, taking action to mitigate any —— - - -
completing corrective and preventive action. 2. Any corrective and preventive action is appropriate for the Records will be observed to notice whether or not | Reporting format for
Any corrective or preventive action taken to magnitude of actual or potential non-conformance and the the organization has taken any corrective or |corrective and
eliminate the causes of actual and potential environmental impact encountered. preventive action to eliminate the causes of non- |preventive action C | NC
non-conformances shall be appropriate to the conformances which have been found through an
magnitude of problems and commensurate environmental audit by the organization or Ricoh.
with the environmental impact encountered. 3. Procedures are modified to reflect corrective and preventive
The organization shall implement and record action.
any changes in the documented procedures
resulting from corrective and preventive
action.
4.5.3 Records 1. Procedures are established and maintained for the
o ] o identification, maintenance and disposal of environmental
The organization shall establish and maintain records.
procedures for the identification, maintenance - - ===
and disposition of environmental records. 2. Enwronmental records include training _records, records of
These records shall include training records audit results and records of management reviews.
and the results of audits and reviews. 3. Environmental records are legible, identifiable and traceable to An observation will be done to notice that the c | NnC
Environmental records shall be legible the activity, product or service involved. organization has stored and maintained the
identifiable and traceable to the activity, | 4. Environmental records are easily retrievable and are protected | following environmental records. _
products or service involved. against damage, deterioration or loss. Records on corrective or preventive action. C NC
Environmental records shall be stored and 5. The retention times of the records are established and Records on performance of the reduction or of
maintained in such a way that they are readily recorded. carbon d|.OX|de emissions, waste generations, and
retrievable and protected against damage, other environmental burdens. o C | NC
deterioration or loss. Their retention times Records on the results of monitoring or
shall be established and recorded. measurement of the key characteristics.
Records shall be maintained, as appropriate 6. The records are maintained to demonstrate compliance with
to the system and to the organization, to the standard.
demonstrate conformance to the requirements
of this international standard.
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Requirements in 1SO 14001 standard

Audit items

Descriptions

Examples

Comments / Evidence

Assessment

C | NC
454 Environmental management/| 1- A program and procedures are established and maintained for
system audit periodic enwronmental management system audits to be carried C | NC
syslem audit out, for the following : a), b) and c).
;I'ar;e por:)ggarr;léag;) naizalgl)riscteagﬂrsgsapoo: rgg'r?éz:g a) determining whether or not the EMS conforms to
environmental management system audits to planne_zd arrangements for environmental management, C | NC
. . i including the requirements of the standard
be carried out, in order to : -
- determine whether or not the environmental !O) determining Whether or not the EMS has been properly C | NC
implemented and maintained
management system conform to planned
arrangements for environmental ¢) providing information on the audit results to management | Note : before the Ricoh Group’s initial auditing or c | ne
management including the requirements of for review. periodic  re-evaluation auditing for Ricoh’s
this international standard, and 2. The audit program, including a schedule are based on the certification and registration of a supplier, the
- has been properly implemented and | environmental of importance of the activity concerned and the organization would be recommended to have.done a C | NC
maintained and results of previous audits. self—_audltlng. The example of Checks_ Lists for
Environmental Management System Audit annexed
- provide information on the results of audits | 3. The audit procedures cover the audit scope, frequency and | to this document could refer to the use for a self-
to management methodologies, and responsibilities and requirements for | assessment.
The organization’s audit program, including any | conducting audits and reporting results.
schedule, shall be based on the environmental
importance of the activity concerned and the
results of previous audits. In order to be C |NC
comprehensive, the audit procedures shall
cover the audit scope, frequency and
methodologies, as well as the responsibilities
and requirements for conducting audits and
reporting results.
4.6 Management review
The organization’s top management shall, at | 1. Top management periodically reviews the EMS to ensure c | ne
intervals that determines, review the | continuing suitability, adequacy and effectiveness.
enwronmentall r_nanag_emt_ept system, to |5 Necessary information is collected and provided to allow
ensure its continuing suitability, adequacy and management to carry out the evaluation. C | NC
effectiveness. The management review
process shall ensure that the necessary | 3. The review is documented. C | NC
information is collected to allow management | "\1anagement assesses the need for changes in policy, objectives | It will be noticed that what action has been taken by
to carry out this evaluation. This review shall | 5n4 gther elements of the EMS, as indicated by environmental audit | the top management, after he or she knew the fact
be documented. results, changing circumstances, and the commitment to continual | that an environmental targets had not been
improvement. achieved sufficiently or a cause of non-conformance
The management review shall address the had not been eliminated.
possible need for changes to policy, C | NC
objectives and other elements of the
environmental management audit results,
changing circumstances and the commitment
to continual improvement.
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