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Group Companies in Japan with  
ISMS Certification
In Japan, 41 companies hold ISMS certification. This includes the Ricoh 
headquarters, nationwide marketing subsidiaries, service, logistics and 
manufacturing companies, and all major Group companies. Audits were 
conducted in each company and organizational unit.
In 2007, the Ricoh Group adopted the Ricoh Family Group Information 
Security Measures (RFG ISMeasures) that comply with ISO27001, and 
through revisions that reflected comments, requests, and changes in the 
environment, we have eliminated inter-organizational variations in information 
security measures and maintained them at stable levels.

RICOH GROUP INFORMATION SECURITY

n�Group companies outside Japan with ISMS certification (as of October 2010)

More and more Group Companies in Japan and 
Overseas Obtaining ISMS Certificationn  

Ricoh Group Information Security: Acquiring ISMS Certification

We report here on the key activities and the action status of Ricoh Group ISMS.
We have obtained unified certification since December 2004. In fiscal 2010, we passed our second re-
newal audit for the Group’s unified certification, and a total of 85 companies - 41 companies in Japan 
and 44 overseas - currently hold certification. (As of October 2010) 

n�ISMS certification logos

Group Companies Overseas with  
ISMS Certification
For overseas companies, Ricoh Austria GmbH passed its audit and newly 
certified in 2010. A total of 44 companies held ISMS certification as of 
October 2010. 

*The corporate names used above are those in effect at the time of the assessment.

� ISO27001/IS85241


