Focal Actions for Group ISMS and the State of Implementation 1:

ISMS Certification

More Group Companies in Japan and
Overseas Obtain ISMS Certification

In this section, focal actions for Group ISMS and the status of implementation are explained.
The Ricoh Group obtained unified certification in December 2004.

The three-year renewal audit came due in fiscal 2007, during which time Group companies
in Japan and overseas were re-audited for ISMS conformity.

Group Companies in Japan with

ISMS Certification

In Japan, a total of 91 companies have obtained ISMS certification. This
number includes all major Group companies such as Ricoh itself and
companies engaged in sales, service, logistics and manufacturing across
Japan. In the three-year period following the Group’s unified certification
in 2004, ISMS became an international standard—IS0 27001. The Ricoh
Group realigned to meet ISO 27001 requirements in fiscal 2007 and
implemented the RICOH Family Group Information Security Measures
(RFG ISMeasures). Having conformed to the revised standard, Group
companies underwent a renewal audit. This was carried out separately
for each company and each organizational unit from August to November
2007 across Japan.

Group Companies Overseas with

ISMS Certification

Overseas, 20 companies were newly certified during fiscal 2007.
Highlights included the certification obtained for the first time by sales
companies in North and Latin America including Ricoh Americas Corpora-
tion. This brought the total of companies certified for ISMS to 46, as of the
end of fiscal 2007. The Ricoh Group will continue to shortlist organizations
requiring certification by a third-party organization.
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B Group companies outside Japan with ISMS certification (as of the end of FY 2007)

Ricoh Europe Ricoh UK

Ricoh Europe Netherlands Lanier (Switzerland)
Ricoh Belgium NRG Belgium
Ricoh Europe SCM NRG Benelux

Ricoh France
Ricoh Hungary

NRG Deutschland
NRG International

Ricoh International NRG ltalia
Ricoh Nederland NRG Rex-Rotary
Ricoh Polska NRG Group Spain
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Ricoh Latin America
Gestetner do Brasil
Lanier de Chile
Ricoh Argentina 0
Ricoh Colombia

Ricoh Costa Rica

Ricoh Mexicana

Ricoh Puerto Rico

Ricoh Distribution Center

Ricoh Asia Industry

Ricoh Express

Ricoh Imaging Technology
Shanghai Ricoh Digital Equipment
Shanghai Ricoh Facsimile
Shanghai Ricoh Office Equipment
Ricoh Elemex

Ricoh International Logistics
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*The corporate names used above are those in effect at the time of the 2007 assessment.
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