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Message from the President

Aiming to Be a Trusted Company Throughout the World

The Ricoh Group has rolled out a variety of initiatives to assist in the development of
a sustainable society. In the area of information security, the Group, as a corporate
citizen and a member of the global information society, complies with all laws and
standards and works to bring about a better society.

As a global supplier of digital multifunctional printers (MFPs) and printers, which
are used by tens of thousands of people, it is our responsibility to ensure
information security for the products we sell.

In the sphere of IT-aided business management, we try to balance quick
decision-making and efficient business execution on one hand and the safe use of
IT in a secure environment on the other.

The purpose of this Information Security Report is to increase our stakeholders’
awareness of Ricoh initiatives for improved information security. | hope you will take
advantage of this opportunity to become familiar with our efforts.

June 2007
Shiro Kondo

President and Chief Executive Officer
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