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Editorial Policy of the Ricoh Group

 Basic Concept in Publishing the Report

The Ricoh Group has established social responsibility in each stakeholder sphere and 

is developing its business independently and responsibly to achieve the high goals it 

has set for each sphere. 

This report discloses the major activities that we consider important in meeting 

the expectations of our stakeholders.

 Reporting Policy

In compliance with the Ricoh Group CSR Charter, the Group reports CSR activities in 

four areas (integrity in corporate activities, harmony with the environment, respect 

for people, and harmony with society) in a systematic and comprehensive manner, to 

enable readers to easily understand the disclosed information.

Sustainability Report 2009 (PDF)
•	Contains highlights and a detailed version 

on the website.

CSR website:  http://www.ricoh.com/csr/
•	Offers prompt access to the Sustainability Report (Corporate Social 

Responsibility Report) 2009 and new information.

Sustainability Report 2009 
Highlights (PDF)
•	Contains our concept, 

features, and highlighted 
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■ Framework of Corporate Social Responsibility

 Disclosure Method
The Ricoh Group’s Sustainability Report 2009 is disclosed in PDF format and online, 

using the characteristics of each medium.

Sustainability Report (Corporate Social  

Responsibility) and Other Reports

Editorial Policy

Message from the President

  Feature Article

Youth Development

  Concept of CSR

Foundation of Richo’s CSR

Concept of CSR and its Development

Our Major CSR Activities and Plans

  Highlight Cases

Integrity in Corporate Activities

Harmony with the Environment

Respect for People

Harmony with Society (Social Contribution 

Activities)

Harmony with Society (Communication with 

Stakeholders)

Contents of Detailed Version

  Integrity in Corporate Activities

Quality Management

Reliable Sales and Support Services

Creation of User-Friendly Products

Color Universal Design

Risk Management and Compliance

Information Security

Expansion of CSR to Our Partner Companies

  Harmony with the Environment

Sustainable Environmental Management

  Respect for People

A Vital and Motivated Culture

Creating a Safe, Healthy and Comfortable 

Working Environment

Promoting Autonomy and 

	 Creativity in the Workplace

  Harmony with Society

Social Contribution Activities

Communication with Stakeholders

  

Highlights of Fiscal 2009 (Ended on March 31, 

2009) Results

Major Awards and Recognition

Ricoh Group Outline

Report Preparation Process

Questionnaire results on the Ricoh Group 

Sustainability Report (Corporate Social 

Responsibility) 2008
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