I About the Ricoh Group

* Exchange rate:
1USD=111.00JPY

Consolidated Sales II:I:
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A3 Laser Number of Patents
MFP/Copier Market e Acquired Worldwide Research Budget Ratio
No.1" 47,647 5.5
O. , o T

A3 laser MFP/copier share includes single-function
copiers in terms of shipments in 2018.

* Source: IDC's Worldwide Quarterly Hardcopy
Peripherals Tracker 2019 Q1
A3 Laser, MFP/SFDC, Speed Range
A4 less than 91 ppm, by Company
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Highlights for the year ended March 31, 2019
Figures comply with International Financial Reporting Standards.
Sales Operating Profit Operating Margin
(JPY billion) (JPY billion) (%)
4.3
°
03/17 2,028.8 03/17 33.8 1.7
03/18 2,063.3 03/18 -115.6 0
03/19 2,013.2 03/19 86.8
-5.6
0 0 03/17 03/18 03/19

Sales by Product Category

Sales by Geographic Area

® Other
¥173.0 billion 8.6%

® Thermal Media
¥66.3 billion  3.3%
@ Industrial Printing
¥20.6 billion  1.0%

© Commercial Printing
¥185.2 billion  9.2%

Office Service
¥481.3 billion 23.9%

23 Ricoh Group Integrated Report 2019

@ Other ® Japan
¥181.1 billion ¥805.7 billion
9.0% 40.0%
Office Printing Europe

¥1,086.4 billion
54.0% Africa
¥458.8 billion
22.8%

The Americas
¥567.4 billion
28.2%

Middle East, ——

03/19
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