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1. FEREEFEEER(IEN)

FY2018 | FY2019 | FY2020 | Fy2021 | Fy2022 | F12023
HiEL
FrE 20,132| 20,085| 16,820] 17,585 21,341 23,300
BIEREHUR -2.4%|  -0.2%| -16.3%|  4.5%| 21.4%| 9.2%
55 LR 12,463 12,870 11,007 11,359 13,887 15,150
AT RHBUR 2.6%|  3.3%| -13.8%| 2.4%| 22.3%| 9.1%
% LEtt® 61.9%| 64.1%| 66.0%| 64.6%| 65.1%| 65.0%
75 EHOFIRS 7,668 7,215 5,723 6,226] 7,454 8,150
AT RHBUR -3.0%| -5.9%| -20.7%| 8.8%| 19.7%| 9.3%
% LEtt® 38.1%| 35.9%| 34.0%| 35.4%| 34.9%| 35.0%
IR E R USRS 6,800 6,425 6,177 5,826 6,666 7,450
(eoftuzs.  BUERBMEAUE -25.0%| -5.5%| -3.9%| -5.7%| 14.4%| 11.7%
RRSY)  FEEtE 33.8%| 32.0%| 36.7%| 33.1%| 31.2%| 32.0%
EE I 868 790 -454 400 787 700
AT RHBUR - -9.0% - | 96.6%| -11.1%
% EEttE 43%|  3.9%| -2.7%| 2.3%| 3.7%| 3.0%
Bia AT 839 758 -410 443 813 742
AT RHBUR - -9.6% - ~-| 83.2%| -8.7%
% EEttE 4.2%|  3.8%| -2.4%| 2.5%| 3.8%| 3.2%
FEHOFTEE RS 54072 495 395 -327 303 543 500
AT RHBUR ~-| -20.2% - | 79.0%| -8.0%
% LEtt® 2.5%| 2.0%| -1.9% 1.7%|  2.5%|  2.1%
BRI —HRLEOSIARIE (1) 68.32| 54.58] -45.20 4535 88.13] 82.00
| BEREMRUE | -20.1% - | 94.3%| -6.9%
FHBRBEL-~ 1M/USKIL 110.95] 108.80] 106.05] 112.36] 135.49] 142.96
1//1-0 128.46| 120.90| 123.70| 130.55| 140.91| 154.18
2. FERIGERERR({EN)
FY2018 | FY2019 | FY2020 | Fy2021 | Fy2022 | F12023
HiEL
AT RIRIGE 1,110[ 1,028 903 967 1,077 1,080
FLEE 5.5%| 5.1%| 5.4%| 5.5%| 5.0%| 4.6%
BREEEERMEE 654 625 453 398 419 430
BRIRE 724 865 421 373 454 480
3. EEABURREESTES (BM)
FY2018 | FY2019 | FY2020 | FY2021 | FY2022 vagzz vagzs
FroRBEs 2,401 2,628 3,350] 2,403 2,220 2,147 1,626
FamEEE 1.4p8| 1.608| 24n8| 1.608| 1.2nA8 1.208|  0.998| *1 Feamititss) - Forptas: 10 AT LS
A& 2,077 2,012 1,920 2,325] 3,143 3,124| 3,406
\mﬁﬁn%@@@az*z 2.008 1.9nH 2.1n8 2.5n8 2.604 2.804 2.808| *2 MHAEREERE(R) = MEEE - 10ET955 LRI
BRI TFaE 9,334 1,796 2,224 2,354 3,629 3,422 3,472
R EE L 100.1%| 19.5%| 24.2%| 26.1%| 39.0% 37.4%|  34.6%| *3 ARFaEiLE-ANT G B2 ER
EREAST 27,251 28,676| 18,878 18,532[ 21,499 19,307| 22,107| R v
ROA ™ 3.1%| 2.7%|  -1.7%|  2.4%|  4.1% 1.3%|  1.1%)| *4 ROA(EAHSISAIAE) = B3I ATHIL -+ LT
Bt OFEEICRET 31550 9,325 9,203 9,202 9,020 9,315 9,160 10,042
HREEARLILE 34.2%| 32.1%| 48.7%| 48.7%| 43.3% 44.5%|  45.4%)| *5 HEEALE-RAHOREECHETSES AEA
ROE ' 5.4%| 4.3%| -3.6%| 3.3%| 5.9% 1.6%|  1.6%| *6 ROE(HHE&EALLE)
=HStTOMEECRE IR
4. EfEFpYS1J0—5 E%({%F‘ﬂ) TR OPMBECFIE I 355
FY2018 | FY2019 | FY2020 | FY2021 | FY2022 vagzz vagzs
HELpys 10— s19| 1,167 1,269 824 667 -37 314
&+ rys 170~ -459|  -1,645 -635 593  -1,339 -817 -503
MFFrys170- 424 757 -40|  -1,316 354 440 -493
FCF(ZU—%vy>170-) 360 -478 634 231 -672 -854 -189
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5. MU4HARERESEIEIER(IEM)

FY2022 FY2023

Q1 Q2 Q3 Q4 EER Q1 Q2
i) 4,593 5,141 5,550 6,055 21,341 5,346 5,779
HIEREMRUE 8.1%  22.8%  28.3%  25.5%| 21.4%| 16.4%  12.4%
75 EHaFIZE 1,680 1,782 1,925 2,065 7,454 1,901 1,960
FIEREMRUE 10.3%  16.8%  22.7%  28.5%| 19.7%| 13.2%  10.0%
% rEtE 36.6%  34.7%  34.7%  34.1%| 34.9%| 35.6% = 33.9%
RSB N U — AR EIRE 1,583 1,644 1,764 1,674 6,666 1,800 1,866
(MR, ATEREMRUR 8.0%  13.3%  22.3%  14.3%| 14.4%| 13.7%  13.5%
HIRET) ol = a 34.5%  32.0% 31.8%  27.6%| 31.2%| 33.7% 32.3%
EEEFIZ 96 138 161 391 787 101 93
FIEREMRUE 69.9%  85.9%  28.2% 172.8%| 96.6% 5.7% -32.1%
% rEtE 2.1% 2.7% 2.9% 6.5% 3.7% 1.9% 1.6%
i3 | AiFZS 112 134 177 389 813 133 112
FIEREBRUE 45.8%  61.6%  20.3% 184.9%| 83.2%| 19.0% -15.7%
% rEtE 2.4% 2.6% 3.2% 6.4% 3.8% 2.5% 2.0%
A OFTEECIRET SR 75 73 125 269 543 87 68
FIEREBMRUE 58.6%  15.0% 4.1% 274.8%| 79.0%| 15.9%  -6.9%
Dl 1.7% 1.4% 2.3% 4.4% 2.5% 1.6% 1.2%
EARN— RS0 SEARIZE (F) 11.98 11.89 20.56 44.21 88.13 14.44 11.20
HIEREMRUE 77.0%  27.3%  11.6% 291.9%| 94.3%| 20.5%  -5.8%
FHABL-~ 1USKIL (F) 129.51  138.29  141.62  132.41| 135.49| 137.30 144.49
11-0 (M) 138.02 139.39  144.25 141.99| 140.91| 149.50 157.18

6. MRS L= (fEM)
FY2022 FY2023

Q1 Q2 Q3 Q4 BER Q1 Q2
BA 1,637 1,878 1,996 2,527 8,039 1,919 2,122
B REBEUR -4.4%  13.9%  20.3% = 24.4%| 14.0%| 17.2%  13.0%
KM 1,325 1,510 1,582 1,589 6,008 1,525 1,677
B REBEUR 24.6%  39.6%  45.8%  32.0%| 35.4%| 15.1% = 11.0%
KRN - B - 7 1,210 1,272 1,465 1,515 5,464 1,446 1,474
B REBEUR 13.9%  20.1%  25.6%  25.1%| 21.4%| 19.4%  15.9%
Z0fth 419 480 506 423 1,829 455 505
B REBEUR 2.8%  21.4%  21.8%  12.6%| 14.7% 8.6% 5.4%
a5t 4,593 5,141 5,550 6,055 21,341 5,346 5,779
B REBEUR 8.1%  22.8%  28.3%  25.5%| 21.4%| 16.4%  12.4%

7. TIOXDRRIEE(ERN)
FY2022 FY2023

Q1 Q2 Q3 Q4 BER Q1 Q2
FTHI B 3,685 4,046 4,307 4,803 16,843 4,273 4,560
-2 B FEHUR - — - — - 15.9% 12.7%
HEEFI 29 75 85 123 313 89 99
EERIEE — — — — - 21%  2.2%
FTH B 1,029 1,266 1,393 1,245 4,934 1,167 1,177
J059y HIE RO - - - - - 13.4% -7.1%
(X MO LEED) BEEERIZE 120 115 58 53 347 9 8
EERIEE — — — — -l 09%  0.7%
5357499 B 518 569 606 652 2,348 566 638
J331=5 33> X BiERMRUE 22.0%  28.1%  25.1%  26.7%| 25.5% 9.1%  12.0%
HEEFI 24 14 61 45 145 27 33
EERIEE 4.7% 2.5%  10.1% 7.0% 6.2% 4.8% 5.2%
1HANITIL ELE 274 295 286 307 1,163 234 292
Y1-33>X EEREMRUE 10.1%  35.6%  15.2% 0.8%| 14.0%| -14.6%  -1.1%
(XM LEaD) EEEEF -5 1 0 36 31 -12 1
T -2.1% 0.6%  -0.3% 11.9% 2.7%| -5.3% 0.6%
Z0fth ol =] 84 100 98 122 405 97 104
(IR EED) | BIEERIEAERUER — — — — - 15.5% 4.0%
e Tl -30 -31 -18 -15 -94 -25 -27
A — — - — —| -25.8% -26.5%
2t -HE FELE(EsL) -998  -1,136  -1,142  -1,075| -4,353 -992 -992
EEEFIZS -42 -37 -24 147 43 12 -21
&5t ol =] 4,593 5,141 5,550 6,055 21,341 5,346 5,779
B REBEUR - - - - - 16.4%  12.4%
e Tl 96 138 161 391 787 101 93
T — — — — — 1.9% 1.6%

XA MEDFE LEE, ECTSHNY—ERTHFTB%ELETT,
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8. HIRIEEE# (%)

FY2023
FY2019 | FY2020 | FY2021 | FY2022 Q1 Q2
BHAR 31,648 30,369 29,454 31,800 32,118 31,815
KM 24,299 19,389 18,648 19,227 18,532 18,526
FRIN - chER - 77JUR 16,410 16,136 15,729 16,234 17,216 17,052
RE 8,542 6,823 6,541 6,135 6,047 5,955
77T 9,242 8,467 7,988 7,621 7,593 7,717
ast 90,141 81,184 78,360 81,017 81,506 81,065
9. AV4AHY-EX BIEIACIRIFE LB (1EM)
FY2022 FY2023
Q1 Q2 Q3 Q4 JEHA Q1 Q2
IT1>73 0 543 629 812 2,442 615 714
AIEEREIHRUE - — - - - 34.6% 31.5%
ITH—EX 302 372 421 475 1,571 410 479
AIEEREIHRUE - — - - - 35.9% 28.8%
7V —-23> 289 329 327 440 1,386 343 403
AIEEREIHRUE - — - - - 18.7% 22.4%
12124533 H9-EX 94 146 171 168 580 154 176
AIEEREIHRUE - — - - - 63.5% 20.2%
BPS(Business Process Services) 282 302 308 303 1,197 305 324
AIEEREIHRUE - - - - — 8.1% 7.3%
OSE% &5t 1,426 1,694 1,858 2,199 7,178 1,829 2,097
AIEEREIHRUE - — - - - 28.3% 23.8%
%0236 1 TN SPFUDEEIONT, FINH-ERRUF SN IO IYABER HEETVELL.
COZEBE(CAEN, 2022FE(DOVWTEMRBERAUEE TR RLTHNET .
10. AV4AT—-ER Hiskpl5E LS (EM)
FY2022 FY2023
Q1 Q2 Q3 Q4 JEBHA Q1 Q2
BA 621 792 843 1,243 3,501 826 1,019
HIERIHARUR — - - - - 33.0% 28.6%
KM 313 355 373 359 1,402 373 408
HIERIHARUR - — - - - 19.3% 14.8%
FRN - HhER - 77JUH 443 492 576 538 2,051 575 607
HIERIHARUR - — - - - 29.6% 23.2%
Zoft 48 52 64 57 223 54 63
HIERIHARUR - — - - - 13.7% 19.2%
OSE% &5t 1,426 1,694 1,858 2,199 7,178 1,829 2,097
AIEEREIHRUE - — - - - 28.3% 23.8%

X2023FE5E 1 UHERALD, —EOEMICDOVTET LI XD MOEERITVEUR COZE(CAEL 2022FE(OVTIEMRBEAUBETERRULTHNET,

11. AT4ZAY-EX 295L30-X (ER)

FY2022 FY2023
. LE{EM) Q1 Q2 Q3 Q4 1EHR Q1 Q2
YOI R 94 123 114 161 494 120 164
HIEFEIEMERUER -15.3% -6.1% 4.3% 23.5% 2.1% 27.4% 33.0%
A5 LT7EYN 60 127 115 273 577 120 242
BRI 108.4% 55.5% 66.0% 106.0% 84.2% 97.5% 90.4%
ait 155 251 230 434 1,071 240 407
HIEFEIEMERUER 10.3% 17.5% 28.2% 65.1% 34.4% 54.9% 62.1%
RT3 LT — T ERFEAER 17,344 20,428 20,008 24,397 82,177 19,458 22,895
HIEFEIEMERUER -7.0% 4.9% 14.0% 17.4% 7.5% 12.2% 12.1%
12. AD4ZXTV>F1>J 58 L iEtBRktb (£%R)
FY2022 FY2023
Q1 Q2 Q3 Q4 1BHA Q1 Q2
ER MFP 64% 61% 63% 63% 62% 64% 61%
JU>H— 24% 28% 26% 25% 25% 25% 26%
A 11% 12% 12% 12% 13% 11% 13%
Ba+ MFP 87% 87% 87% 88% 87% 86% 87%
JU>5— 9% 9% 9% 9% 9% 10% 9%
A 4% 4% 4% 4% 4% 4% 4%
ait MFP 79% 78% 79% 79% 79% 79% 79%
JU>H— 15% 15% 15% 14% 14% 15% 15%
A 7% 6% 6% 7% 7% 6% 7%

2023%11H8H
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13. AT4RTV>F1>J)REAER J>)\—RFE LS (£EE)

FY2022 FY2023
Q1 Q2 Q3 Q4 JEHA Q1 Q2
MFP Edly 70% 73% 73% 64% 70% 69% 72%
3o+ 54% 53% 52% 48% 51% 50% 50%
ast 58% 58% 57% 52% 56% 55% 56%
T)H— Eday 91% 91% 89% 88% 90% 92% 90%
3o+ 71% 73% 70% 69% 71% 71% 74%
ast 83% 83% 81% 80% 82% 82% 82%
CpP Edly 60% 65% 65% 54% 61% 70% 65%
3o+ 66% 62% 60% 53% 60% 64% 60%
ast 65% 62% 60% 53% 60% 65% 60%
14, AT42TV>F1>JEAERI )\—ROI77H _EEaiERALLERUR(EEE)
FY2022 FY2023
Q1 Q2 Q3 Q4 JEHA Q1 Q2
MFP+)>4— [EA -3.6% 24.9% 6.6% 25.0% 12.4% 3.4% 1.9%
3o+ 8.0% 20.3% 41.1% 37.8% 26.5% 19.5% 12.7%
(REFER) -3.5% 2.3% 20.2% 23.5% 10.5% 12.4% 5.2%
ast 5.3% 21.1% 33.6% 35.0% 23.6% 16.1% 10.7%
(BERER -3.6% 6.2% 17.2% 23.8% 10.9% 10.5% 4.6%
MFP EM -2.6% 30.4% 5.2% 27.3% 13.8% 3.9% 1.0%
3o+ 8.2% 21.9% 42.9% 40.8% 28.1% 19.6% 13.0%
(BEREI) -3.4% 3.5% 21.6% 26.1% 11.8% 12.5% 5.6%
ast 5.8% 23.2% 35.1% 38.0% 25.3% 16.4% 11.0%
(BERER -3.2% 7.7% 18.2% 26.3% 12.2% 10.8% 4.8%
) — E3y -12.0% -2.5% 16.0% 10.6% 3.2% -1.4% 7.7%
FN 4.4% -1.2% 17.5% 1.3% 5.2% 17.9% 7.8%
(AEREI) -5.6% -14.2% 2.4% -8.8% -6.7% 10.3% -0.7%
ast -1.1% -1.6% 17.0% 4.5% 4.6% 12.1% 7.8%
(BERER -7.7% -10.3% 6.8% -2.2% -3.4% 6.8% 2.1%
CP EA 8.8% 2.4% -6.3% 20.7% 7.1%| -33.4% -5.5%
3o+ 29.5% 45.4% 60.6% 57.5% 49.5% 18.4% 18.8%
(AEREI) 14.8% 23.3% 34.8% 39.2% 29.2% 11.6% 11.6%
ast 26.1% 39.9% 51.3% 52.6% 43.5% 11.0% 16.5%
(BERER 13.8% 20.6% 29.1% 36.7% 26.1% 5.2% 10.0%
15. AT4RTV> T4 ERENR J2)\—ROI7(CEFER -R<FY —E2E) T L SRIERABLLHRUSKR(E£%E)
FY2022 FY2023
Q1 Q2 Q3 Q4 JEHA Q1 Q2
MFP+1)>4— EA -1.2% 3.9% -1.3% -0.9% 0.1% -0.2% -4.2%
3ot 13.9% 19.2% 17.2% 11.9% 15.5% 5.0% 4.1%
(RERER) 2.3% 2.2% 0.2% 0.9% 1.4% -1.3% -3.0%
ast 7.3% 12.7% 9.3% 6.6% 8.9% 2.9% 0.8%
(REBRER) 0.8% 2.9% -0.4% 0.1% 0.8% -0.8% -3.5%
MFP EX -2.8% -0.2% -1.9% -1.9% -1.7% -1.4% -1.8%
3ot 14.2% 19.1% 17.4% 13.0% 15.9% 3.4% 3.1%
(RERER) 2.6% 2.1% 0.5% 1.8% 1.7% -2.6% -3.8%
ast 7.8% 12.1% 10.4% 7.8% 9.5% 1.8% 1.5%
(REBRER) 0.6% 1.2% -0.4% 0.5% 0.5% -2.2% -3.2%
F)H— ER 2.3% 12.1% -0.2% 1.2% 3.7% 2.3% -8.3%
i) 11.6% 19.9% 15.6% 4.9% 12.8% 15.8% 11.0%
(RERER) 0.4% 3.3% -1.3% -5.5% -0.9% 8.5% 2.6%
ast 5.4% 14.8% 5.2% 2.5% 6.8% 7.2% -1.5%
(REBRER) 1.6% 9.1% -0.6% -1.1% 2.2% 4.5% -4.5%
CP EX -0.2% 7.0% 3.0% 4.0% 3.4% 3.2% -4.2%
3ot 25.5% 27.9% 20.5% 17.2% 22.6% 10.2% 8.7%
(RERER) 11.1% 7.8% 1.7% 5.0% 6.2% 3.7% 2.0%
ast 21.9% 25.3% 18.4% 15.5% 20.2% 9.4% 7.4%
(REBRER) 9.5% 7.7% 1.9% 4.8% 5.8% 3.7% 1.4%
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