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1. FEREEZEEERJIEM)
FY2020
FY2016 | FY2017 | FY2018 | FY2019 [on
lint= 20,288| 20,633| 20,132 20,085 16,640
\miﬁﬁﬁmwz -8.2% 1.7% -2.4% -0.2%| -17.2%
75 L IRAd 12,402 12,723 12,463| 12,870| 11,164
RIERHMBUER -6.5% 2.6% -2.0% 3.3%| -13.3%
75 LR 61.1%| 61.7%| 61.9%| 64.1%| 67.1%
7o LHaFIZE 7,886 7,910 7,668 7,215 5,476
HIEERMRUR -10.6% 0.3% -3.0% -5.9%| -24.1%
ol 38.9%| 38.3%| 38.1%| 35.9%| 32.9%
RFEERU—AEEIRE 7,547 9,066 6,800 6,425 5,966
(OftRzs. | BUEREMRUR -3.2%| 20.1%| -25.0% -5.5% -7.1%
HIRET) FELER 37.2%| 43.9%| 33.8%| 32.0%| 35.9%
[EE A 338| -1,156 868 790 -490
RIERHMBUR -66.9% - - -9.0% -
ol 1.7% -5.6% 4.3% 3.9% -2.9%
5| RIRIES 299| -1,241 839 758 -503
RIERHMBUSR -68.7% - - -9.6% -
75 LR 1.5% -6.0% 4.2% 3.8% -3.0%
BAUOFEECIRET LB 34| -1,353 495 395 -364
RIERHMBUR -94.5% - -| -20.2% -
ol 0.2% -6.6% 2.5% 2.0% -2.2%
BEAN—HRUDLEAFIZE (F) 4.81| -186.75 68.32 54.58| -50.25
\miﬁﬁﬁmwz -94.5% — —| -20.1% —
TgRBL-b 1H/USRIL 108.39( 110.91| 110.95| 108.80| 105.95
1M/1-0 118.82| 129.67| 128.46| 120.90( 120.65
2. FEERREREER(IEM)
FY2020
FY2016 | FY2017 | FY2018 | FY2019 [on
ARBRINE 1,143 1,110 1,110 1,028 925
\%L%kt% 5.6% 5.4% 5.5% 5.1% 5.6%
BEEEERMENNE 680 684 654 625 460
BRInE 754 722 724 865 480
3. EREMBURESTEE(EM)
FY2016 | FY2017 | FY2018 | FY2019 FYfglg FYfgzo
FrnetsEs 1,350 1,606 2,401 2,628 2,459 3,371
75 EEEEE AL <1 0.8n8 0.9n8 1.458 1.6n8 1.5n8 2. 778 | *1 #FIBEGEAK=FTRBEAS 1IVATHIRLE
WREN&E 2,025 1,804 2,077 2,012 2,156 1,967
75 ERABEIEE A 48 «2 2.0n8 1.708 2.0n8 1.9n8 2.1»98 2,408 | *2 FLBMEEERR K= MEEE - 108 T1955 LRI
BHTaE 8,597 8,819 9,334 1,796 10,222 2,625
\ﬁ«éugx *3 31.2%| 33.4%| 34.3% 6.3% 35.8%| 14.3%| *3 AR =EHF AN BEE
HEAR 27,592| 26,410| 27,251 28,676 28,519| 18,375 AFAMN : HRUEAS
\ROA *a 1.1% -4.6% 3.1% 2.7% 1.7% -1.3%)| *4 ROA(#¥IAR )= B3 IHIRIES - A
BattomEE[LREI D 10,421 9,095 9,325 9,203 9,239 8,959
FREZARLLE +5 37.8%| 34.4%| 34.2%| 32.1% 32.4%| 48.8%)| *5 HEAAILE=-RAHOMEHEFIETHEN HHREK
ROE *6 0.3%| -13.9% 5.4% 4.3% 3.2% -2.4%)| *6 ROE(HEMALMIERIEE)
A OFTEE IR T3 LR
4. EEFryI1J0-stEE(EM THERHOPEEPIRT 255
FY2016 | FY2017 | FY2018 | FY2019 FYfglg FYfgzo
EX¥tvy>1J0- 882 1,102 819 1,167 302 295
®&Fvy>1J0— -1,067 -810 -459(  -1,645 -838 -313
BfFry> 100~ -199 64 424 757 652 658
FCF(J')—Fvv>170-) -184 292 360 -478 -535 -17
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5. MU¥EARLEERIEIER(IEM)

FY2019 FY2020
Q1 Q2 Q3 Q4 JEHA Q1 Q2
b= 4,776 5171 4,991 5,146| 20,085 3,523 4,096
‘Eﬁilﬂ?ﬂ@(ﬁ% -2.7% 4.0% -0.4% -1.7% -0.2%| -26.2% -20.8%
Fo_LHeFIR 1,844 1,829 1,819 1,722 7,215 1,220 1,403
AIEFREMHRUER -5.2% -3.4% -4.8% -10.2% -5.9%| -33.8% -23.3%
F LBz 38.6% 35.4% 36.5% 33.5% 35.9% 34.6% 34.3%
IRFEE MUY SRS 1,568 1,618 1,612 1,626 6,425 1,433 1,496
(ZOABIRES. AIEFREEMHRUER -10.2% 3.0% -1.7% -11.7% -5.5% -8.6% -7.5%
HIEET) FEEE 32.8% 31.3% 32.3% 31.6% 32.0% 40.7% 36.5%
=g il 275 210 207 96 790 -212 -93
AIEFREEMHRUER 39.8% -34.7% -23.6% 25.7% -9.0% = =
FEEE 5.8% 4.1% 4.2% 1.9% 3.9% -6.0% -2.3%
SIAIFIE 260 207 216 74 758 -226 -68
AIEFREMHRUER 45.5% -35.4% -19.4% 5.0% -9.6% = =
FEEE 5.5% 4.0% 4.3% 1.4% 3.8% -6.4% -1.7%
HAMOPEECIREY 2R 156 136 122 -19 395 -186 -35
AIEFREMHRUER 68.3% -49.1% -16.3% —| -20.2% = =
F LBz 3.3% 2.6% 2.4% -0.4% 2.0% -5.3% -0.9%
EARN—RARDEMFE (M) 21.55 18.81 16.86 -2.65 54.58 -25.76 -4.88
‘Eﬁilﬂ?ﬂ@(ﬁ% 68.2% -49.1% -16.2% —| -20.1% = =
TEREBL-~ 1USKIL (F) 110.07 107.39 108.76  109.01 108.80( 107.60 106.21
11-0 (M) 123.55 119.43  120.39 120.26] 120.90| 118.47 124.09
6. HutpITE & (1EM)
FY2019 FY2020
Q1 Q2 Q3 Q4 BHA Q1 Q2
=P 1,939 2,356 2,075 2,352 8,723 1,593 1,761
‘ﬁﬁﬁlﬁﬁﬂ@lﬁg 0.1% 17.0% 7.7% 7.9% 8.3%| -17.8% -25.3%
EN 1,330 1,360 1,337 1,313 5,341 857 1,009
‘ﬁﬁﬁlﬁﬁﬂ@lﬁg -2.3% -4.4% -5.7% -10.7% -5.9%| -35.5% -25.8%
BRI - HRER - 7 TUH 1,060 1,024 1,133 1,146 4,364 742 952
‘ﬁﬁﬁlﬁﬁﬂ@lﬁg -7.5% -5.8% -3.4% -3.0% -4.9%| -30.0% -7.0%
zoft 446 430 444 334 1,655 330 373
‘ﬁﬁﬁlﬁﬁﬂ@lﬁg -3.9% -4.2% -9.8% -17.4% -8.6%| -25.9% -13.3%
&ast 4,776 5,171 4,991 5,146| 20,085 3,523 4,096
‘ﬁﬁﬁlﬁﬁﬂ@lﬁg -2.7% 4.0% -0.4% -1.7% -0.2%| -26.2% -20.8%
7. EUAUNBIEE(ERM)
FY2019 FY2020
Q1 Q2 Q3 Q4 BHA Q1 Q2
oP pellat ) 2,575 2,548 2,554 2,451 10,130 1,747 2,074
‘ﬁﬁﬁlﬁﬁﬂ@lﬁg -5.9% -3.8% -5.6% -11.6% -6.8%| -32.1% -18.6%
el 296 216 217 94 825 -80 17
‘E‘%ﬂé@ 11.5% 8.5% 8.5% 3.9% 8.2% -4.6% 0.8%
(o) pellat ) 1,132 1,518 1,330 1,591 5,571 1,033 1,212
‘ﬁﬁﬁlﬁﬁﬂ@lﬁg 4.8% 23.1% 13.2% 20.0% 15.7% -8.7% -20.1%
el 50 104 63 108 326 38 77
‘E‘%ﬂé@ 4.5% 6.9% 4.8% 6.8% 5.9% 3.7% 6.4%
CpP pellat ) 430 444 458 450 1,783 277 348
‘ﬁﬁﬁlﬁﬁﬂ@lﬁg 1.5% 0.9% -5.7% -10.2% -3.7%| -35.4% -21.6%
el 57 50 60 48 216 8 11
‘E‘%ﬂé@ 13.3% 11.3% 13.2% 10.7% 12.1% 2.9% 3.4%
1P pellat ) 59 57 60 52 230 42 60
‘ﬁﬁﬁlﬁﬁﬂ@lﬁg 2.3% 45.8% 4.1% 2.6% 11.2%| -28.0% 4.4%
el -5 -17 -6 -25 -54 -12 -6
‘E‘%ﬂé@ -9.4% -30.2% -10.3% -48.0%]| -23.6%| -30.2% -10.5%
IMS pellat ) 161 155 161 140 618 137 133
‘ﬁﬁﬁlﬁﬁﬂ@lﬁg -0.8% -7.4% -7.6% -11.2% -6.7%| -14.5% -14.1%
el 9 5 13 2 30 5 3
‘E‘%ﬂé@ 5.7% 3.8% 8.1% 1.8% 5.0% 3.8% 2.9%
oT FLBRHELED) 472 520 491 540 2,025 325 314
‘ﬁﬁﬁlﬁﬁﬂ@lﬁg -21.6% -8.3% 2.2% 2.2% -7.1%| -31.1% -39.5%
el 3 -10 -12 -23 -42 -64 -52
‘E‘%ﬂé@ 0.8% -1.9% -2.6% -4.3% -2.1%| -20.0% -16.5%
2HOHE FBLBEERLD -55 -74 -65 -79 -275 -42 -49
AR -136 -138 -127 -109 -511 -106 -145
&ast pellat ) 4,776 5,171 4,991 5,146| 20,085 3,523 4,096
‘ﬁﬁﬁlﬁﬁﬂ@lﬁg -2.7% 4.0% -0.4% -1.7% -0.2%| -26.2% -20.8%
el 275 210 207 96 790 -212 -93
‘E‘%ﬂé@ 5.8% 4.1% 4.2% 1.9% 3.9% -6.0% -2.3%

KBEXDOZTEZ(OWVT, HEBERITEELNAT AT -EZDTFO—EPOBHECONT,
AT4ZATIDTAIT53EF. ZOMDBIANBERX DEFEITVELR,
Fle, —EBOAM EREZHEPPINGIZITOTENET. INSOEREICRALT, AIFERMAICOVWTEHRERAULHIETRRL TENET .
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8. ATAZATVZT42Y 55 LEiBRRLIL(E5R)

FY2019 FY2020
Q1 Q2 Q3 Q4 JEHA Q1 Q2
ERA MFP 62% 59% 62% 63% 61% 61% 61%
FUH— 23% 26% 23% 24% 24% 23% 24%
At 15% 16% 15% 13% 15% 15% 16%
B+ MFP 78% 78% 79% 79% 79% 76% 77%
JUH— 9% 9% 9% 9% 9% 8% 8%
At 13% 13% 12% 12% 12% 16% 15%
=5 MFP 73% 72% 74% 73% 73% 70% 71%
FU>H— 14% 15% 13% 14% 14% 14% 14%
At 13% 14% 13% 12% 13% 15% 15%
9. AT4ZRTVZT42J SRR )\ e LRIEER(EE)
FY2019 FY2020
Q1 Q2 Q3 Q4 JEHA Q1 Q2
MFP Er 70% 70% 73% 65% 70% 71% 69%
B 56% 54% 54% 53% 54% 51% 49%
=5 60% 59% 59% 57% 59% 58% 56%
OV Er 89% 87% 88% 86% 88% 91% 89%
B 70% 71% 67% 68% 69% 74% 73%
=5 81% 80% 78% 79% 80% 85% 83%
Cp Er 63% 71% 62% 64% 65% 60% 59%
B 62% 56% 59% 57% 58% 65% 60%
=5 62% 58% 59% 58% 59% 64% 60%
10. AT4RTV>F4>JREAER )\-ROI75E LSaIERALLAUE(EER)
FY2019 FY2020
Q1 Q2 Q3 Q4 JEHA Q1 Q2
OP&t Er 1.1% 8.5% -4.1% -7.7% -1.1%| -21.9% -10.7%
=2 -5.4% -7.8% -0.6% -10.3% -6.1%| -35.3% -15.3%
(REFEIRC) -3.3% -2.6% 4.4% -7.9% -2.4%| -33.0% -15.7%
&ast -4.0% -4.6% -1.3% -9.7% -5.0%| -32.3% -14.3%
(REREIRC) -2.4% -0.4% 2.7% -7.9% -2.1%| -30.5% -14.6%
MFP Er 1.0% 7.5% -3.0% -7.6% -1.2%| -21.2% -6.2%
B -3.4% -4.9% 0.5% -9.8% -4.5%| -33.7% -14.0%
(REFEIRC) -1.2% 0.5% 5.5% -7.3% -0.7%| -31.4% -14.4%
&ast -2.6% -2.6% -0.2% -9.3% -3.8%| -31.0% -12.4%
(REREIRC) -0.9% 1.8% 4.0% -7.4% -0.8%| -29.2% -12.8%
OV Er 5.7% 13.7% -10.1% -8.0% -0.2%| -26.6% -33.6%
B+ -24.3% -35.0% -12.5% -17.3%| -22.8%| -54.7% -33.2%
(REFEIRC) -23.0% -31.5% -8.3% -15.4%| -20.1%| -52.9% -33.8%
&ast -17.1% -21.2% -11.8% -14.0%| -16.1%| -46.1% -33.4%
(REREIRC) -16.0% -18.7% -8.8% -12.8%| -14.2%| -44.8% -33.7%
Cp Er -5.1% -21.0% 10.7% -9.2% -5.9% -3.3% 38.1%
B 13.7% 15.8% -2.9% -20.5% -1.0%| -45.3% -33.8%
(REFEIRC) 15.7% 21.6% 1.8% -18.7% 2.5%| -43.5% -33.9%
=5 11.0% 11.9% -1.5% -19.5% -1.5%| -40.2% -28.4%
(REREIRC) 12.7% 17.0% 2.7% -17.9% 1.6%| -38.6% -28.4%
11, ATZTVS T4 JEAERI J>)\—RUTIY(CEfER - RTFY-E25%)5 L SRIFERBILRUE ()
FY2019 FY2020
Q1 Q2 Q3 Q4 JEHA Q1 Q2
OP&t Er -2.7% 2.7% -5.5% -3.6% -2.3%| -15.3% -13.7%
Boh -11.1%  -11.3% -12.1% -16.1%| -12.6%| -46.0% -28.7%
(REFEIRC) -9.1% -6.1% -7.6% -13.9% -9.2%| -44.1% -29.2%
&ast -8.0% -6.1% -9.6% -11.5% -8.8%| -34.0% -22.6%
(REREIR) -6.7% -2.8% -6.8% -10.1% -6.6%| -32.9% -22.8%
MFP Er -4.9% -1.6% -3.7% -4.0% -3.6%| -15.8% -11.5%
B+ -9.6% -9.4% -9.9% -15.3%| -11.0%| -46.4% -29.5%
(REFEIRC) -7.6% -4.1% -5.3% -13.1% -7.5%| -44.4% -30.0%
&ast -8.1% -6.9% -7.9% -11.8% -8.7%| -36.3% -23.4%
(REREIRC) -6.7% -3.3% -4.8% -10.3% -6.3%| -35.0% -23.7%
OV Er 2.5% 11.9% -9.3% -2.7% 0.5%| -14.4% -17.8%
Boh -20.1% -22.6% -24.9% -21.2%| -22.2%| -43.0% -23.1%
(REFEIRC) -18.3% -18.2% -21.3% -19.2%| -19.2%| -41.4% -23.5%
&ast -7.4% -3.1% -15.9% -10.3% -9.2%| -25.3% -19.6%
(REREIRC) -6.6% -1.1% -14.4% -9.5% -7.9%| -24.7% -19.8%
Cp Er 3.6% 3.7% 2.1% 0.3% 2.4%| -16.3% -15.5%
B -3.3% -5.5% -8.6% -6.7% -6.1%| -38.2% -21.0%
(REFEIRC) -1.7% -0.2% -4.0% -4.5% -2.6%| -37.0% -20.9%
=5 -2.5% -4.4% -7.3% -5.8% -5.0%| -35.3% -20.2%
(REREIRC) -1.1% 0.3% -3.2% -3.9% -2.0%| -34.3% -20.2%
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12, AD4ZY-EX BTEIAV MBI LR IRM)

FY2019 FY2020

Q1 Q2 Q3 Q4 iBHA Q1 Q2
Im(>75 470 748 623 760 2,602 422 514
AR - - - - —| -10.1% -31.3%
ITH—E2 230 282 256 324] 1,093 225 268
AR - - - - - -22%  -4.7%
TV -3 134 196 148 203 683 158 180
AR - - - - -| 175%  -8.3%
BPS(Business Process Services) 274 263 272 267 1,077 208 214
RIERAUE - - - - —| -24.0% -18.6%
OosEE & 1,132 1,518 1,330 1,591 5571 1,033 1,212
[REREUE 4.8%  23.1%  13.2%  20.0%| 15.7%| -8.7% -20.1%

13. AT4RY—ER 2550507 —2 (EMR)
FY2019 FY2020

Q1 Q2 Q3 Q4 iEBHA Q1 Q2
FLEE¢EM) 47 91 67 87 293 60 122
mEREmEUE | 20.6% 104.1%  91.1%  21.0%| 53.4%| 28.5%  33.6%
ARFEAER 7,051 12,067 10,221 12,221] 41,560] 9,304 18,667
mEREmEUE | 26.1%  72.9% 100.1%  47.5%| 60.1%| 32.0%  54.7%
REMRFAL 38,080 50,147 60,368  72,589] 72,589] 81,893 100,560

14, HIRIERBH(R)
FY2016 | FY2017 | FY2018 | FY2019 FY2020

Q1 Q2
EES 35,490 33,796 31,905 31,648 31,212 30,927
M 30,516 26,995 25,953| 24,299 23,036 20,631
BRM - B 7IUD 17,652| 16,680| 16,150| 16,410 16,242 16,147
HE 11,925 10,574| 9,518| 8,542 7212 7,789
TIT-IST499 10,030 9,833 9,137| 9,242 8,975 8,752
&t 105,613] 97,878] 92,663] 90,141 86,677 84,246
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