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#A&4t Ja—
GERERERD
<1257 RAREt> IFRS <65 B Ri> IFRS
LR T Y voem e | GEF R MR 19EW
SEEEEM) 19,413 19,034 19,244  22,369( 22,600 9,174 10,555 10,727
T ATE(R EDE R -2.0% 1.1% 16.2% 2.9% -2.3% 15.1% 3.2%
ERsELESEM 8,758 8,864 8,703 9,535 8,920 4,307 4438 4,149
T ATE(R EDE R 1.2% -1.8% 9.6% -1.5% -0.9% 3.0% -1.4%
BT LEEIEMA) 10,655 10,170 10,541 12,833 13,680 4,867 6,117 6,578
X ATE(REDIE R -4.5% 3.6% 21.7% 6.0% -3.5% 25.7% 6.4%
o thEE 54.9% 53.4% 54.8% 57.4% 60.5% 53.0% 58.0% 61.3%
S E#FIZEIEM) 7,889 7,526 7,686 8,943 9,360 3,744 4,303 4,464
XTATE(REDE R -4.6% 2.1% 16.4% 7.2% -3.2% 15.0% 6.3%
ST LESR LTS 40.6% 39.5% 39.9% 40.0% 41.4% 40.8% 40.8% 41.6%
RFEERV—RERE 7,308 7,706 7,051 7,739 7,960 3,470 3,845 3,905
X ATE(REDE R 5.4% -8.5% 9.7% 5.7% -10.8% 10.8% 6.1%
GrEREEE 37.6% 40.4% 36.6% 34.6% 35.2% 37.8% 36.4% 36.4%
EERIZFEIEM) 580 -180 634 1,203 1,400 273 458 558
AT (E H)D1E R 2 - - 89.8% 16.3% - 67.4% 7.6%
SLEEEEFIEE 3.0% -0.9% 3.3% 5.4% 6.2% 3.0% 4.3% 5.2%
BEIFTFIZEIEM) a4 -319 581 1,172 1,350 244 443 555
S ATEE(E H)D 1 R 2 - - 101.5% 14.3% - 81.2% 10.8%
S LEEREIATRIAEE 2.3% -1.7% 3.0% 5.2% 6.0% 2.7% 4.2% 5.2%
Rt oOmBEEICRET HLHFIE 186 -445 324 728 800 117 247 339
XTATE(REDE R - - 124.3% 9.9% - 111.0% 21.0%
S b LRI 1.0% -2.3% 1.7% 3.3% 3.5% 1.3% 2.3% 3.1%
AR LY B EFIZEM) 25.68 -61.42 4478  100.46 110.35 16.15 34.08 46.87
S} AiTEE(E H)D 1 R 22 - - 124.3% 9.9% - 111.0% 21.0%
AEL—NMA.US$) 85.77 79.08 8306  100.29| 10153 79.43 98.90|  103.05
(M. a21—nA) 109.05 10708  13447| 13947 100.66 130.10[  138.94
2. Z DD et R wam rem | 0B SR 4T 15
HRRAREEIEM) 1,105 1,190 1,120 1,162 1,210 547 576 581
HRRARTE/TLE 5.7% 6.3% 5.8% 5.2% 5.4% 6.0% 5.5% 5.4%
SRUREEIEM) 29 31 30 25 - 15 11 34
SRMEBRAEMA) 85 69 73 75 - 35 36 37
SRUINZIEM) -55 -38 -43 -49 - -20 -24 -2
AVLAR- AN LYY - LY (%) 7218 214 90f%  16.3% - 8.11% 13015 15.9f%
AREEEERMENEEM) 672 649 604 725 740 306 353 357
HiEREGEMA) 668 732 865 787 860 413 381 386
2)—Frya70—{EM) 380 -1,012 180 247 - -241 -114 -433
FRBEEUEM) 1,742 1,586 1,203 1,441 - 1,262 1,288 1,379
FARBEE/(IHATH)FZLS 10808 100nA 07558 07758 — 08318 073nA|| 0778A
WENEE(ER) 1,718 1,950 1,953 1,947 - 1,966 2,097 2,118
WENEE/(1h B F19)5E LRI 17908 20358 2035xA 17418 — 21758 2011A| 2.03xA
HRFFAEEMR 6,296 7,418 7,027 7,244 - 7,424 7,350 7,736
BRNTFEE/MER 27.9% 32.4% 29.8% 28.3% - 33.5% 30.3% 29.4%
HWEXRIEM) 22,555 22,893 23,606 25,569 - 22,185 24236| 26,325
HREARBRSIATFIZEE 1.9% -1.4% 2.5% 4.8% - 1.1% 1.9% 2.1%
e OMmEBEEICRET HFPMEEXRIGE 9,252 8,227 8979 10,179 - 8,013 9,474 10,644
HEERN/BER 41.0% 35.9% 38.0% 39.8% - 36.1% 39.1% 40.4%
HEEAR L EAMAIEE 2.0% -5.1% 3.8% 7.6% - 1.4% 2.7% 3.2%
HXREXEH EBREFAN) 40.1 385 374 36.8 - 383 373 36.9
BEINFAN) 68.9 70.7 70.0 71.3 - 70.7 71.3 730
EE(FAN) 109.0 109.2 107.4 108.1 - 109.0 108.7 109.9
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ST E(REERE
FELEtbEE 88.2%
Ef&Y)1-Yav(EM) 15,312
KT E(REERE
FELEtbEE 78.9%
ESTURYMYS IV EEEV ({2 ) 1,814
KT E(REDERE
FELEtbEE .
EEUEM) 1,068
ST E(REDERE
FELEtbEE .
ZDHhER) 1,218
KT E(REDERE
FELEtbEE
Ef& &YY1-Y3v (M) 16,711 16,853 19,704 20,194 7,976 9,232 9,550
STRTE(REDERE 0.9% 16.9% 2.8% -3.8% 15.7% 3.4%
SELEEE 87.8% 87.5% 88.1% 89.4% 87.0% 87.5% 89.0%
AR A=YV (EA) 13,232 13,296 14,774 15,161 6,262 7,047 7,220
STRTE(REDERE 0.5% 11.1% 2.7% -4.9% 12.5% 2.0%
SELEEE 69.5% 69.1% 66.0% 67.1% 68.3% 66.8% 67.3%
708 95au7 Ty (EM) 1,485 1,470 1,850 1,949 694 852, 889
sTRTE(REDERE -1.0% 25.9% 8.2% -4.6% 22.8% 7.2%
SEEEE 7.8% 7.6% 8.3% 8.6% 7.6% 8.1% 8.3%
F9MI=9YRTLY)2-Y3v(fEM) 1,992 2,087 3,080 3,084 1,019 1,332 1,441
sTRTE(REDERE 4.8% 47.5% 0.2% 3.9% 30.7% 8.2%
SELEEE 10.5% 10.8% 13.8% 13.6% 11.1% 12.6% 13.4%
EEUEM) 980 930 1,050 1,166 474 515 570
sTRTE(REDERE -5.1% 12.8% 6.1% -6.2% 8.8% 5.8%
SEEEE 5.2% 4.8% 4.7% 5.2% 5.2% 4.9% 5.3%
ZOHEM) 1,343 1,460 1,614 1,239 723 807 606
sTRTE(REDERE 8.7% 10.5% 2.6% 22.3% 11.6% -1.1%
FELEEE 7.0% 7.7% 7.2% 5.5% 7.8% 7.7% 5.7%
4. WEBIF L TRy e || RN 14/ | 15/38
BAR{EM) 8,758 8,864 8,703 9,535 8,920 4,307 4,438 4,149
S ATE(RE)ERE 1.2% -1.8% 9.6% -1.5% -0.9% 3.0% -1.4%
FELEE 451% 46.6% 45.2% 42.6% 39.5% 47.0% 42.0% 38.7%
B (BA) 10,655 10,170 10,541 12,833 13,680 4,867 6,117 6,578
S ATE(RE)E R E -4.5% 3.6% 21.7% 6.0% -3.5% 25.7% 6.4%
FELEE 54.9% 53.4% 54.8% 57.4% 60.5% 53.0% 58.0% 61.3%
KA 5,200 4,687 4,966 5912 6,191 2,343 2,860 3,042
S ATE(RE)ERE -9.9% 5.9% 19.1% 5.1% 0.0% 22.1% 6.5%
FELEE 26.8% 24.6% 25.8% 26.4% 27.4% 25.5% 27.1% 28.4%
FRM - R B -7 7Uh(EF) 4,151 4213 4217 5,194 5,450 1,871 2,405 2,544
S ATE(RE)E R E 0.1% 23.2% 5.0% -10.0% 28.5% 5.3%
FELEE 21.4% 22.1% 21.9% 23.2% 24.1% 20.4% 22.8% 23.7%
ZDh(fEM) 1,303 1,269 1,357 1,726 2,039 652 851 992
S ATE(RE)E R E 6.9% 27.2% 11.9% 4.8% 30.5% 9.1%
FEEEHE 6.7% 6.7% 7.1% 1.7% 9.0% 7.1% 8.1% 9.2%
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#A= Ya—
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e L B ol - e ol -l
FELEBUEM) 4,593 4,580 4,696 5373 5217 5,338 5,559 6,253 5,264 5463
STRTE(RIEDE = -1.7% -2.9% 2.6% 6.1% 13.6% 16.5% 18.4% 16.4% 2.3% 4.2%
EANFELSIEM) 2,154 2,153 2,101 2,294 2,177 2,260 2,285 2,812 2,054 2,004
STRTE(RIEDE = 0.1% -1.8% -0.2% -4.9% 1.1% 5.0% 8.7% 22.6% -0.4% -2.5%
waRLEdEM 2,439 2,427 2,594 3,079 3,039 3,078 3274 3,441 3210 3,368
STRTE(RIEDE = -3.2% -3.8% 5.0% 16.1% 24.6% 26.8% 26.2% 11.8% 4.0% 8.8%
LR 53.1% 53.0% 55.3% 57.3% 58.3% 57.7% 58.9% 55.0% 61.0% 61.7%
e E#FIZEUEM) 1,898 1,845 1,889 2,051 2,141 2,162 2,266 2,372 2,193 2,271
STRTE(RIEDE R -3.9% -2.5% 4.2% 11.3% 12.8% 17.2% 19.9% 15.6% 3.8% 8.8%
FELESE LRI 41.3% 40.3% 40.2% 38.2% 41.0% 40.5% 40.8% 37.9% 41.7% 41.6%
BREERV—BREEE 1,756 1,714 1,759 1,822 1,950 1,894 1,942 1,951 1,921 1,984
STRTE(RIEDE = -5.7% -15.4% -18.7% 10.2% 11.1% 10.5% 10.5% 7.1% 1.6% 10.8%
FTLEREEE 38.2% 37.4% 37.4% 33.9% 37.4% 35.5% 35.0% 31.2% 36.5% 36.3%
EEAEEEM) 142 131 130 229 190 267 323 421 271 286
AT E(RIEDE R 26.1% - - 21.2% 33.5% 104.4% 147.0% 83.8% 22.2% -3.4%
FTELEEEREE 3.1% 2.9% 2.8% 4.3% 3.7% 5.0% 5.8% 6.7% 5.2% 5.3%
BB IRTFIZE{EM) 122 122 117 218 185 258 315 413 258 297
STRTE(RIEDE M= 32.2% - - 31.7% 51.0% 111.6% 167.4% 88.6% 24.1% 1.4%
FTELEEEREE 2.7% 2.7% 2.5% 41% 3.6% 4.8% 5.7% 6.6% 4.9% 5.5%
FEHOMAEICRET S EHFE 65 51 55 151 101 145 188 292 150 188
STRTE(RIEDE R = 32.5% - - 75.8% 55.4% 181.1% 237.3% 93.0% 28.8% 15.3%
S LE LEMFIEEE 1.4% 1.1% 1.2% 2.8% 1.9% 2.7% 3.4% 4.7% 2.9% 3.4%
EXRM#RE-Y MR ) 9.02 7.13 .1 20.92 14.01 20.07 26.00 40.38 20.80 26.07
S RTE(RIEDE = 32.6% - 75.9% 55.3% 181.5% 237.2% 93.0% 28.9% 15.4%
AEL—NME.USS) 80.23 78.64 81.27 92.28 98.79 99.01 100.46 102.94 102.15 103.95
(M./2—n) 103.06 98.29 105.43 121.81 129.04 131.15 136.70 141.08 140.13 131.77
H] H] H] H] H] H] H] H]
> ZOMOEE 131/8,3 13£g,£ 13;(3),)1 13:(3),}1 141/8,3 14;(3),)1 143{8,3 1418,3 151/g$ ISég%
HRFEARZEEM) 270 271 274 298 280 295 283 302 279 302
HMREAREKRE/TLS 5.9% 6.0% 5.8% 5.5% 5.4% 5.5% 5.1% 4.8% 5.3% 5.5%
SRUIREAEM) 8 6 3 11 5 6 4 10 7 26
SREAGEM 15 20 14 23 14 22 16 22 21 16
SRUIRZAEM) -6 -13 -11 -11 -8 -16 -11 -12 -13 10
AVAVAR AN LYY LY E(K) 9.9f% 6.8f% 9.0f% 10.31% 13.81% 12,445 20.4f% 18.91% 13.2f% 1945
AREEEERMEEEGEM) 147 159 139 159 166 186 189 181 174 183
HlmxEGEM) 191 221 197 254 187 194 170 234 182 204
1) —Frya7o0—({EM) -153 -88 -237 660 -54 -60 -149 512 -1 -361
FRRBESUEM) 1,528 1,262 1,384 1,203 1,280 1,288 1,478 1,441 1,217 1,379
FARBER/(HATEHTLS 10008 08318 0881n8A 06718 07458 07258 08058 069h1H 06958 0.761 8
HRENE E{EM) 1,994 1,966 2,121 1,953 2,054 2,097 2,284 1,947 2,036 2,118
WRENE E/(1n AFEH)FE LR 22258 21668 22ThA 17618 20008 19858 20858 151nH 19958 1.99%R
AR FEEEM 7,588 7,424 7,891 7,027 7,246 7,350 7,781 7,244 7232 7,736
BHFEE/MBRER 33.8% 33.5% 33.7% 29.8% 29.9% 30.3% 30.4% 28.3% 28.3% 29.4%
HWEXRIEM) 22,431 22,185 23,430 23,606 24,210 24,236 25,604 25,569 25,562 26,325
BRERBRBIFTFIEEE 0.5% 0.5% 0.5% 0.9% 0.8% 1.1% 1.3% 1.6% 1.0% 1.1%
FEHOMEBEICRETHFI M EEXRIGEM 7,924 8,013 8,456 8,979 9,187 9,474 10,034 10,179 10,228 10,644
HEEXR/MER 35.3% 36.1% 36.1% 38.0% 37.9% 39.1% 39.2% 39.8% 40.0% 40.4%
HEERLEMFIEE 0.8% 0.6% 0.7% 1.7% 1.1% 1.6% 1.9% 2.9% 1.5% 1.8%
HREEEH EBREFAN) 388 38.3 37.7 37.4 375 373 37.0 36.8 37.2 36.9
BINFAN) 70.1 70.7 70.3 70.0 705 713 7.2 713 72.0 73.0
EEHFAN) 108.9 109.0 108.1 107.4 108.0 108.7 108.3 108.1 109.3 109.9
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3. HBUELS 13/3%0  13/3#1  13/3#]  13/3#8 14/380  14/38#1  14/3#1  14/3%8 15/380  15/34d
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q
Eifg &Y)1-vav ({EM) 4,005 3,970 4,096 4,781 4,595 4,636 4,898 5574 4,704 4,846
AT (R R 2 -3.1% -4.5% 3.3% 7.4% 14.7% 16.8% 19.6% 16.6% 2.1% 46%
FLELE 87.2% 86.7% 87.2% 89.0% 88.1% 86.8% 88.1% 89.1% 89.4% 88.7%
AR A= 0 (BA) 3,217 3,045 3,254 3,778 3,610 3,436 3,705 4,021 3,597 3,622
AT (R R 2 -3.6% -6.2% 3.9% 7.5% 12.2% 12.9% 13.8% 6.4% -1.0% 5.1%
FLELE 70.0% 66.5% 69.3% 70.3% 69.2% 64.4% 66.7% 64.3% 68.3% 66.3%
70N T40 (EM) 346 347 353 422 404 447 476 521 419 469
AT (R R 2 -1.8% -7.2% -6.7% 11.5% 16.9% 28.7% 34.9% 23.3% 6.8% 7.6%
FeLEthE 7.5% 7.6% 7.5% 7.9% 7.8% 8.4% 8.6% 8.3% 8.0% 8.6%
F9MI=IYRT LYY 2~y (EM) 441 577 487 580 580 752 715 1,031 687 754
AT (R R 2 -0.3% 7.5% 7.7% 3.8% 31.5% 30.2% 46.7% 77.8% 18.5% 0.3%
FeLEthE 9.6% 12.6% 10.4% 10.8% 11.1% 14.1% 12.8% 16.5% 13.1% 13.8%
EXUEM) 235 239 227 228 243 272 271 262 273 296
AT (R R 2 -6.7% -5.8% -6.4% -1.1% 3.6% 13.9% 19.3% 14.7% 7.4% 45%
FLELE 5.1% 5.2% 4.8% 4.3% 4.7% 5.1% 4.9% 4.2% 5.2% 5.4%
ZDHh(fEM) 353 370 372 363 378 429 389 416 285 320
AT (R R 2 22.4% 22.2% 0.5% 4.5% 7.0% 15.9% 4.5% 14.6% -0.1% -2.0%
FLELE 7.7% 8.1% 8.0% 6.7% 7.2% 8.0% 7.0% 6.7% 5.4% 5.9%
4 MRS LS 13/3%0  13/3#1  13/3#1  13/3#f 14/380  14/38#1  14/381  14/3%3 15/380  15/34d
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q
BAR{EM) 2,154 2,153 2,101 2,294 2,177 2,260 2,285 2,812 2,054 2,004
AT (R R 2 0.1% -1.8% -0.2% -4.9% 1.1% 5.0% 8.7% 22.6% -0.4% -2.5%
FLELE 46.9% 47.0% 44.7% 42.7% 41.7% 42.3% 41.1% 45.0% 39.0% 38.3%
BN EM) 2,439 2,427 2,594 3,079 3,039 3,078 3,274 3,441 3210 3,368
AT (R R 2 -3.2% -3.8% 5.0% 16.1% 24.6% 26.8% 26.2% 11.8% 4.0% 8.8%
FLELE 53.1% 53.0% 55.3% 57.3% 58.3% 57.7% 58.9% 55.0% 61.0% 61.7%
K EM) 1,174 1,168 1,195 1,427 1,425 1,435 1,475 1,576 1473 1,569
AT (R R 2 2.8% -2.7% 6.0% 17.4% 21.3% 22.9% 23.5% 10.4% 2.9% 10.2%
FLELE 25.6% 25.5% 25.4% 26.6% 27.3% 26.9% 26.5% 25.2% 28.0% 28.7%
Bl (FE ) 952 919 1,071 1,274 1,213 1,191 1,363 1,425 1,280 1,263
AT (R R 2 -11.6% -8.3% 3.6% 15.8% 27.4% 29.7% 27.2% 11.9% 4.9% 5.7%
FeLEthE 20.7% 20.1% 22.8% 23.7% 23.3% 22.3% 24.5% 22.8% 24.3% 23.1%
ZDHh(EM) 312 340 328 377 400 451 435 439 455 536
AT (R R 2 3.6% 5.9% 5.8% 11.9% 28.2% 32.6% 32.6% 16.6% 5.5% 12.3%
FeLEthE 6.8% 7.4% 7.1% 7.0% 7.7% 8.4% 7.9% 7.0% 8.7% 9.9%
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