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RiBL
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B #=o7—5%(1) ik bopre s

W m#ava-va ABELE REAMAY  supwacen~—ie

FY2012/03 FY2013/03 FY2014/03 FY12/03 FY13/03

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Total  Total
MFP 59% 56% 57% 57% 58% 55% 57% 57% 57% 57% 57%
FI4R T o— 11% 10% 10% 10% 10% 10% 10% 10% 9% 10% 10%
I8 53T T 405 (PP) 8% 9% 10% 9% 9% 9% 9% 9% 9% 9% 9%
FILRA A= 5 6% 6% 6% 6% 6% 6% 6% 6% 5% 6% 6%
MDS (#&5%) &ITH—E R 9% 10% 10% 11% 10% 11% 11% 12% 11% 10% 11%
NSSfth 8% 9% 8% 7% 8% 9% 8% 7% 9% 8% 8%

. MFP7) 58— JUN—KLLE ra8pEstes~c—RLE

FY2012/03 FY2013/03 FY2014/03 FY12/03 FY13/03

Q1 Q2 Q3 Q4 QL Q2 Q3 Q4 Q1 Total  Total

MFP BN 56% 61% 64% 52%  58% 61% 60% 50%  55% 58%  57%
ot 56% 51% 54% 52%  55% 53% 550 53%  56% 53%  54%

. 56% 55% 57% 52%  56% 56% 57% 52%  56% 55%  55%

FIARTY S — = 88% 88% 88% 85%  88% 87%
ot 73% 69% 74% T2%  72% 72%

&3t 81% 79% 81% 78%  80% 80%

PP BN 63% 58% 61% 55%  71% 59%
Ty 56% 57% 60% 59%  62% 58%

&5t 58% 57% 60% 58%  63% 58%
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B #rOF—2£(2)

RICOH

imagine. change.

B MFP-7us-RaH (A71R1A-Y27 + PP) HERMHUE

[/\—FoxT7] FY2012/03 FY2013/03 FY2014/03 FY12/03 FY13/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 04 Q1 Total  Total
MFP+ 1> a—5t ER +18% -2% 4%  +10% -6% 2% +11% -2% -3% +6% +0%
(T4 R+PP) $Ehh A13% 7% -11%  -11%  +0% -11% +0% +11%  +20% 11%  +0%
(BB 8% 1% 5% -6% 7% 7% 4% -3% -3% -5% -2%
a5t 4% 5%  -9%  -4% 2% -8% +3% +6%  +13% 6%  +0%
(BB +0% 2% 4% -1% +2% 5% +1% -3% -3% -2% -1%

[/2\—F]

MEP+ 1) 4—st BN 5%  +4% 2%  +0% +2% 2% 2%  -7% -4% 1% 2%
(A74Z+PP) )Y 4% 2% 4% 1% 4% 4% +7% +19% @ +24% -3% +5%
(BBBRO +2% +3% +2% +4% +4% +1% +4% +3% +0% +3%  +3%
&85 4%  +1% 3% -1% 2% 3% +3% +8% +13% -2% +2%
(BB 1% +3% +1% +2% +3% +0% +1% -1% -1% +1% +1%

* T D4 ZARAITMFP- T8 AybS—k-EIRPP N—FD 17 /JUN—FIr7RESEHOMBUE (V)21—ar -ttt ANRRFEZEOFT LIETEET)

July 26, 2013
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B #207—2%(3) rbhgrtod

imagine. change.

B0 MFP-7Us 8—(A74RA 2= 5 MFP-A74ZBIH 7Y %) MERMBUE  reumos

[/N—FHT7]) FY2012/03 FY2013/03 FY2014/03 FY12/03 FY13/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Total  Total
MFP+71) o 4—5% EH -6% 3% +11% 2% -2% -1%
(ATARAA=DY) 2N 3%  -10% +1% +12% +21% +0%
(A&ERO +4% 6% 2% 2% -2% -2%
55+ 4% 8% +4% +6% +13% +0%
(A&ERO +0% 5% +2% -2% -2% -1%
MFEP ER +18% -4% 5% +7% -6% 1% +12%  -1% -1% +5% +0%
)8 -14% 6% -14% -15% 4% -12% +0% +12% +22% -12%  -1%
(AERQ 8% -1% -8% -10% +3% 8% -3% 2% -2% -1% -3%
i 4% 5% -11% -7% 4% 9% +4% +7% +13% -71% +0%
(AEBRO +0% 2% -7% -4% +0% 6% +2% -2% -1% -3% -2%
AI4AT Y h— =R 1% -16% 2% -19% -13% -11%
ot +8% +22% +17% +10% +15% +13%
(AR +16% +28% +13% -4% -7% +12%
&5t +5% +6% +10% -2% +5% +4%
(AERO +10% +9% +8% -10% -9% +3%
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B #2o7—5%4) ik bopre s

B0 MFP-7Us 8—(A74RA 2= 5 MFP-A74ZBIH 7Y %) MERMBUE  reumos

[/2i\—K] FY2012/03 FY2013/03 FY2014/03 FY12/03 FY13/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 4 Q1 Total  Total
MFP+ 1) 2—st ER +2% 3% 2%  -T% -4% 2%
(ATLRAA—=D ) g )N 5% 6% +7% +18% @ +22% +4%
(ABERBO +3% -1% +4% +2% -2% +2%
&5it 2% 4% +3% +7% +11% +1%
(ABERBO +2% 2% +2% 2% -2% +0%
MFP Esfz] 5% 3% 4% 1% +0% 4% -3% -6% -4% -3% -3%
woh 4% 3% -7T% 4% -5% S5%  +7% +17% +24% -4% +3%
(BB +1% +2% -1% +2% +2% +0% +4% +1% +0% +1%  +2%
a5 5% 3% 6%  -3% 3% 5% +3% +8%  +14% 4%  +1%
(ABERKRQ 2%  +0% 2% +0% +1% 2% +1% -2% -1% -1% +0%
1242774~ ER +9% +1% +1% -8% -4% +0%
AN 3% -10% +10% +22%  +11% +5%
(ABERBO +6% 5% +6% +7% -11% +4%
&5t +4% 3% +5% +3% +2% +2%
(ABERBO +8% -1% +3% -3% -1% +2%
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B #ROF—2£(5)

RICOH

imagine. change.

W Fososa 70 r o s(PP) HERMHUE

[IN—FHT7] FY2012/03 FY2013/03 FY2014/03 FY12/03 FY13/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 04 Q1 Total  Total
PP =R -10% +8% +4% +10% -29% +3%
#math +32% -13% 9% +5% +11% +1%
(BEB +39% -10% -13% -9% -10% -1%
&5t +21% 9% -7% +6% +4% +2%
(AERQ +27% 6% -10% -5% -14% +0%
[/2n—F]
PP BN +5% +6% 9%  -2% -1% +0%
)N +5% +13% +7% +31%  +38% +14%
(ABEBO +11% +18% +4% +14% +12% +12%
&5t +5% +12% +3% +23% +29% +11%
(ABEKBO +10% +15% +1% +10% +9% +9%

* Dy —MME L BIRBDN—RFY7 - /oN—F 7R EERHDOBUERV)1—2av R LFFEEY)
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B #ro7—4%6)

RICOH

imagine. change.

. MFP-7V) 58— Hh5—=LbEFE sn—rrI7his. SEA-R

FY2012/03 FY2013/03 FY2014/03 FY12/03 FY13/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Total  Total
MFP R 76% 77% 78% 68% 70% 68% 74% 71% 76% 74%  71%
o 56% 56% 58% 53% 56% 55% 56% 56% 54% 56%  56%
&5 64% 62% 64% 59% 61% 59% 62% 61% 61% 62%  61%
FT4RT) o B— E X 44% 43% 45% 49% 47% 46%
b2 32% 32% 33% 29% 32% 31%
&% 36% 36% 37% 36% 36% 36%
PP R 6% 8% 7% 14% 31% 9%
o 56% 54% 56% 53% 56% 55%
&5t 47%  44%  46%  45% 53% 45%
4 = 5 :
.. MRUERBY  #WRRRREE) 03 ryizos Fyisios FY14/03
Q1
AX 40,072 38,519 37,401 37,5901
ot S 34,139 33,262 31,475 31,353
R - chEE- 771 A 17,350 17,637 18,229 18,267
HhE 11,808 11,960 12,094 12,566
FET 18T H 5,645 7,864 8,232 8,318
INEH 68,942 70,723 70,030 70,504
&5t 109,014 109,242 107,431 108,095
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