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Basic Data EAIER

Editorial Policy im&Ensst

Ricoh publishes the ESG Data Book 2022 with the aim of focusing on the ESG-related data which it discloses separately through such channels
as the Integrated Report and the corporate website. Please refer to the Ricoh Group Integrated Report 2022, the Ricoh Group TCFD Report
2022, the Ricoh Group Circular Economy Report 2022 and our website. It is positioned as a tool for stakeholders who have a strong interest

in ESG investment. Referring to multiple ESG reporting guidelines, it has been organized according to ESG topics for easier reference. Looking
ahead, we will continue to ensure that our ESG Data Book serves as an effective communication tool which contributes to consecutive dialogue.
To do so, we will strive to improve the clarity of our reporting based on the valued feedback we received from our stakeholders.

DM I=T)—TESCT—5 T v 2022](&. [U =) —THEWMESE 2022/ PV T TTA MEETHERLU TV BESGEIEBROFTHT—FIC
BELUTHREHTVE T [UI=IIL—TRE|wEE 2022 I—J)L—TTCDLR— 2022 TUI—=J)—TY—F25—I 3 /=—Lik—
£2022]. DT TYA hEEDRBTTELEELY, EE(LESGEQILE%/L\UJHL\XT IRV —CTERVEK UR— bE UTEBODESGLUIR—T «
VIHA Hf/f)’é%ﬂ.ﬁ@i\ ESGOIEERIICEEUEROD—EHZEHTVET.
SHODERDSDTCERZSEICLEDSEIDANDPIVREEICHDLIDIUEZRND LT AT —IRILY —DEREDNFEICET D
3\1_7—/3/‘J—)b<‘:b’Cb\=&i§”o

Publication date S&{THSA Scope of coverage MEXIRIERM

August 2022 (Published every year as an annual report) Ricoh Co., Ltd. and its 224 consolidated subsidiaries (Ricoh Group (Global))

2022F 8 H (FRHEE U TEBEFRIT) Organizations covered by the data are specified in tables or graph.
Bt I—BLrOEE TR 2243 (UD—J)Lb—720—) L)

Reporting period #RE&EXIRHEE K- IST(CHREBZELHLTCVET,

FY2021 (April 1, 2021 to March 31, 2022)
20214 E (20215648 18~202243H831R0)

The environmental data have been revised in part retroactively due to the

Third-party verification of data F—%DE=FIR:E sale of multiple businesses, coverage changes, and accuracy improvement.
Third-party verified data are marked with []. BHOBEHFTH, T —YRSEHEDOEESKORBED ECHHL.
FE=HFAZERBL VDT —YIC V] ZLIFTVE T, BIET—5D—BEBERICH>CRELELUR,

Company Data &#EXIER

Total number of employees

Company name Ricoh Co., Ltd. DI— TS
Head off 3-6, Nakamagome 1-chome,
ead office i ifi
Ohta-ku, Tokyo 143-8555 Japan Aslasz;ngl( %
Representative director Yoshinori Yamashita President and CEO 10.2%
Capitalization 135.3 billion yen (as of March 31, 2022) Ching——~ JEazr;an
Number of consolidated ies 224 i f March 31, 2022 e 9
umber of consolidated companies companies (as of Marc , ) 8.4% 78 360 37.6%
persons
248 BRI~ A
- — < Europe, Fy2021
AATFRTED RREBMAHXFEA1-3-6 ;
— Middle East,
KEE #HEHTHRE IUTRAI Africa The Americas
are 1,353{8M (20224 3531 REHE) TNt 77U 7 A

20.09 23.89
EENR TR - EEST 224%1 (202293831 HIRE) E &

Unit FY2018 FY2019 FY2020 FY2021
Bifi 201943858 | 20206F3AH8 | 20214388 | 2022438

Lol person 92,663 90,141 81,184 78,360

oo pejﬁo" 31,905 | 31,648 | 30,369 | 29,454

Total number of employees R merias peron 25,953 24,299 19,389 18,648
Z— TR Euope, Midde East, Afica | person 16,150 | 16,410 | 16,136 | 15,729
e person 9,518 8,542 6,823 6,541

S e s person 9,137 9,242 8,467 7,988
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Financial Data #Es—%

Sales by geographic areas Sales by business segments

HigREE EE BESHRIFT LS
Other Other
Z DAt Z DAt

Industrial Solutions ——————

Europe, Middle East, Japan AVFANITIYI2—Y3 VX
Africa SES 6.3%
B - FRER -7 T U A 1758 587 20.1% é o Digital Services
25 6% ilTon ven Graphic Communications 1'7581587 =o)L
mi y 957490 million yen
Elile d=2Z45—y37X Al 81.2%
FY2021 10.6% FY2021
The Americas Digital Products
2 FUSNLTOGHY
252% 0.8%
Unit FY2018 FY2019 FY2020 FY2021
=i 20194E3HH | 20204F3AH | 20214E38H | 20224384
Sales Total million yen
b ot =5 2,013,228 | 2,008,580 | 1,682,069 | 1,758,587
Japan million yen
Bk =5 805,799 872,378 753,041 705,242
Outside Japan million yen
o =5 1,207,429 | 1,136,202 929,028 | 1,053,345
Sales by geographic areas The Americas million yen
MR LS i =5 567,442 534,181 386,609 443,647
Europe, Middle East, Africa million yen
B e 7 EHF‘% 458,856 436,458 393,409 450,178
Other million yen
0t EHF‘% 181,131 165,563 149,010 159,520
Digital Servi million yen
it i — — | 1,376,613 | 1,428,192
Digital Products million yen _ _
FUZNTOFTY gygpgy 12,111 13,172
Sales by business segments* | Graphic Communications million yen _ _
FEBRIE LT ey e 159,909 | 187,082
Industrial Solutions million yen
ST PN 2S5 Z — — | 108,878 110,791
Other million yen . _
Z DAt =pals) 24,558 19,350
Operating profit million yen
e =5 86,839 79,040 (45,429) 40,052
Profit attributable to owners of the parent million yen
B OEEICRE I 2Z AT EVlE! 49,526 39,546 (32,730) 30,371
Total assets million yen
aEast =5m 2,725,132 | 2,867,645 | 1,887,868 | 1,853,254
Equity attributable to owners of the parent ratio o
FRHT RS % 34.2 321 48.7 48.7
Capital investments million yen
e =5 72,462 86,596 42,155 37,359
Depreciation for tangible fixed assets million yen
L =5 65,437 62,528 45,389 39,851
R&D expenditure million yen
P =5 111,013 102,851 90,387 96,721
Ratio of R&D expenditures to sales o
7 SRR E LR % > > >4 >
Return of Equity 0 -
ROE (B &EAFH) a >4 43 3.6 33

* Ricoh adopted a business unit structure from April 1, 2021. Based on this new business unit structure, Ricoh changed Operating Segment Information from fiscal 2021.
We have accordingly retroactively revised numbers for the corresponding period of fiscal 2020.
¥ T)L—T(E2021F4F 1 BEDHRAY (Z—HIEGALE U, CDIcth, 2021 FERDREDERARICIA/NEEBLTCVE T COREICEL T, 2020FE(COVTH#REAUCHETRRLTU

FY,
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Basic Data EAIER

Concept of Sustainability 9xF7rcUF 0EZA

(] Refer to our website L<EHITUAMA

Concept of sustainability https://www.ricoh.com/sustainability/sdgs/
BRAFFEUFTADEZXFA https://jp.ricoh.com/sustainability/sdgs/

Materiality for the Ricoh Group https://www.ricoh.com/sustainability/materiality/
IFUTUT«(EEHRIRRE) https:/jp.ricoh.com/sustainability/materiality/

Leveraging the power of business to EYRZADHCHETRE S EIR
materialize social sustainability

We are undertaking a range of initiatives in keeping with our
sustainability message, which is Driving Sustainability for Our

UIOd—J)I—TF. TRFFEUT 4 XA wE— [Driving
Sustainability for Our Future.] Z#|F. YRTFEUT s @LIC

Future. The message conveys our determination to create new RIFTEREEHE L CNE T, COAYE—YICE HRREE
value to resolve social issues and help materialize a sustainable RT3 UWVREEEZEEHHL. EIRAZE U TRt AL
society through business. The Ricoh Group pursues such THEOERICEM U TV EVVDBUVESEDSAD SN TWVET,

sustainability through a Three Ps Balance-Prosperity (economic Uad—4)b—Fld. BT NEEHETERTRDRSE. 85

activities), People (society), and Planet (environment).
We accordingly endeavor to resolve social issues through
business, reinforce our operational underpinnings, and contribute

(Prosperity). 1% (People). HEEKIRIR (Planet) D3 DDPDIS/ X
HMRIENTWD#= [Three Ps Balance] ELTERLTWVWET, D

to society, and will help to reach Sustainable Development Goals BRINEHEDORREICAIT. [SREBUIASRERR [RER
(SDGs) agreed to by the international community. BoRbl[+=E8] O3DDEEICHDES EFEMETEaES

Nz [FHTRIRE/SREREIR (SDGs)] DERICEML CWLEFT,

Sustainability management structure H 2T FEUT o HEEFS]

In May 2018, the Ricoh Group established the ESG committee

to ensure that the group's medium- to long-term issues in B - ttx - A/ YADFCBE Y I —TOhEH

environmental, social and governance-related areas are discussed SR ZRRE ANV THENICER L. JIL—T24E0RER
at the management level on an ongoing basis in order to raise BB ECDEF TNz, 2018FE5BICESGEERZTRE
the quality of management of the entire group. LEU, ESGEB2E. CEOEEEEL L. ) —TI=RY

The committee is chaired by the CEO and consists of members XY RIS W T 4 —(GMC) %)\ — & BB LU ESG 184

of the group managgmeht committee(GMC), cqporate auditors B SERSNET, I — R NBEEATIEES
and an Executive Officer in charge of ESG. Meetings are held

on a quarterly basis to facilitate cross-divisional discussion on gé_j___V[:m U'C%_%%I%F?@E:EE%%%% L. ORTFEU
sustainability issues, and the heads of business divisions related to T« R EWRCARET - BRU COIKARIZEI TOET,

topics selected for each session also participate.
Board of Directors
NS
Business execution / Control System President and CEO ESG Committee
SETEIT - B HRYPITRE ESGEER

Internal Control Committee
ERAHIEER
Disclosure committee Group Management Committee* Risk Management Committee
BREER CFO DI—TIRIAVNIAZYT1* URINFIAVNRRR
Investment Committee
BRERESR
[ ]
Business units #AHIN=— Group Headquarters JIL—T&ER
RICOH RICOH RICOH Graphic RICOH Industrial Platform Global Professional
Digital Services Digital Products = Communications Solutions RICOH Futures Headquarters Services
ya— ya— Yd— 957495 Yd— A VFZNIT IV ya— . SO0 JO7zyvaril
FIFIY—ER FIHNLTOITY aZ3=5—vavx YUa—vavz Ja—Fr—X IFUhTA—L ~yRgF—5— B—ER

ESG Promotion Division
ESGHEERRFT

* The Group Management Committee consists of executive officers and is a decision-making body empowered by the Board of Directors.
AR B OHEREES NCRRRTEREE . —EOERBHZEC T HITRE TR,
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Related Page
ER—y

[
English

Materiality and ESG Targets for the Ricoh Group

U= I—TDITU7 VT« (EENSEE) EESGEIE

The Ricoh Group has set materiality based on the trends in the
international community, SDGs, expectations from stakeholders,
Ricoh's Mission Statement, and the Mid-Term Management Plan

(MTP) as well as opinions from experts, and regularly reviews it.

We have identified seven material issues in two areas, “Resolving

social issues through business,” and “Robust management
infrastructure,” and set 17 ESG targets in linkage with the material
issues. By linking achievement levels of ESG targets with executive
compensations, we make executive officers clearly responsible for
ESG/SDGs initiatives. We are also educating all employees to be

able to reflect and speak about the ESG and SDGs connections with
their own work, and will endeavor to enhance groupwide efforts in

that respect.

Executive compensation and ESG indicators

Ricoh has incorporated ESG indicators into executive compensation
since fiscal 2020. For board of directors’ remuneration, we

have set the annual DJSI* Rating as an ESG indicator for bonus
calculation formulas. For the executive officers’ compensation,

the degree of achievement of ESG targets set in connection with
materiality as well as the degree of achievement of business
performance targets and priority measures, is incorporated into the
evaluation indicators. Based on this evaluation result, the annual
remuneration is determined.

* DJSI (Dow Jones Sustainability Index): A share index jointly developed by
Dow Jones in the US and S&P Global, a company specializing in research
on sustainable investment, the Dow Jones Sustainability Index measures the
sustainability of major companies around the world from the three perspectives
of economy, environment and society.

Seven Material Issues and SDGs
7DD FUPUF4ESDGs

Resolving social issues

through business
BEEECIAHRRERER

UIO—=J)b—T1F. BERHEZ0OEB[YERIELHERR
(SDGs). RAT—IRILF—H SO, UId—0REER. &
HRESTE. $AFHEOREZRIATCTYT U7 UT « ZRE
L. EFNICEELZDITTVET,

[EXTBUCHSRERR] ETNZXRAD [REEBODR
] D2DD|ETIDODNTUTUT 4 ZHETHELBIC
BEXTUTUT A THD<17TOESGEFZRELTCVET, ESG
BEODEREEVCRERMZESHSE ST, ESGSDGs
DEDES T HOREBOELZHECTD LB, 2HE
[CHUCEHSDBBEESG/ SDGsODEND ZEH UEN DK
J(CHBL. JI—T2E0ORDHBHDELIFZH > TVERT,

ZEWRME ESGIEIR

UI—TIF 2020 FEKDREHMMICESGIEIRZHIHAAT
WHR T, BEROIBMICDOVTIF. ESEEADESGEREL
T [DISFFERLV—T 4 VT ZRELTVET, Ffc. BITHR
BOHMMICOVTCIE, BEFBEBEDIUERERDERESGL)
[CZA. XTUFPUT 4 [CHOVWTERESNICESG BIERDER
EEVDEHIERICHEPATNTED . COFHBEBRICK > TE
FOMMOIREENE T

KDISI(FD-Va—V X YRTFEUT AV TYIR) KEDYID-I3—V XY RTFEUT 4
REICEHT2FASFIRM THDS&PTT—/UL(S&P Global) A tEIRFUHIMIEERE T, &
R - HRO3DDAENSHFEEDAFEEDRHIREM (VAT FEUT () ZHET D
HD

Prosperity
SRR

N

Creativity from Work
"BrS OBE

\
BETRETHE

QoL
Enhancement
EEOEOMHL

T~

Planet

Zero-Carbon Society

RS RE T HERERIR
B R ORISR

Ram= |13
Circular Economy —

BEREHEORER QG ¢ Q

7L

Stakeholder Engagement
ZF =Tk — IVF—IAVL

Robust management

Open Innovation
HBA/R—y3Y

Diversity and Inclusion
FAN—YFA8AVIIN—T3Y

infrastructure
BREEROME(L

RICOH Group ESG Data Book 2022



Basic Data EAIER

Seven material issues and SDGs
720D FTU7UT 1T BEDIEHFEESGEZR

Governance H/I\FVZR

Environment

Rz

Social

Resolving social issues through business FEXZBUHRRERFR

Materiality (Material issues)
NTUPUTA

2030 targets
2030 B4R

KPlIs
Rl

Top score rate*?in

FY2022 Targets
(MTP*' Targets)
2022FEBE
(PR ESTEER)

#H=

FY2021 Results
2021FERE

Japan: 33%
Americas: 82%
Europe: 28%

customer surveys 30% or more APAC: 36%
BERETD 30%LLE HA:33%
creativity Contribute to “Creativity '\“J71:|7$X1 %U\N:SZ%
"fron? \fVork from Work” of all customers E’XU‘|‘|12-8‘%;
B6< O%N to whom we deliver value APAC:36%
e | 9 N B 21T ST NTORMED Fulfilling value E)roposition
ﬁ/l' & "5 DEEICERR for customers* 15% x4 #3 13%
BEENDEEMmBhTRE™
*5
Digital specialist development I1PA5 tir!Ie?sS L3 1.28 times
c Bt . 285
DXICRDMIBEIRHZFIIRE A PA™ [TSS L3 1.5 1.281%
QOL .
Enhancement gr?;:;::tc):::em g:‘esocial Number of people to whom we 10.82 million
EFEOHOEE ) - have contributed by improving 10 million people )
infrastructure for 30 million . people
| social infrastructure 10005
e = people LEsE R R ' 1,0825A
—va (1] 3,000 ADAERER DA L (C R
Reduce GHG emissions by GHG scopeT, 2 reduction rate
63% for scope 1and 2, and | (Vs FY2015) 30% 42.6%
Zero-c_arbon 40% for scope 3 GHGRO—71,2HIEZEE (2015FE )
Society Switch to 50% renewable ,
BB ARDRIR energy GHG scope3 reduction rate
13 s GHGRO—71.2063%HIiE S KU (vs. FYZOB?“ _ 20% 28.5%
P ZA—T3040%El5H GHGRO—73HIE= (201 5F L)
EREAOBEARIRILF—EE | Renewable energy utilization rate
50% : gy itz 30% 25.8%
ERBNDBETRETRILF—HE
Circul Ensure efficient use of
Eclc:’rc:):: resources throughout the
SR 4 entire value chain and Virgin material usage rate 85% or less
RREALRORE achieve 60% or less of virgin ol lal usag ° 88.5%

material usage rate
NUa—Fr—U2AOEREMER
EHREREREC0%UT

=S
%)

RDFTHERERR 85%LUTF

*1 MTP: Mid-Term Management Plan

*2 Top score rate: Highest score selecting rate

*3 Scrum-package customers ratio

*4 Revised the target from 20% due to the shortage of ICT products

*5 IPA: Information-technology Promotion Agency ITSS: IT Skill Standard (level 0-6)

*6 RBA: Responsible Business Alliance
*7 ISO/IEC: International Organization of Standardization/International
Electrotechnical Commission

*8 NIST: National Institute of Standards and Technology

*9 Evaluation score: Evaluation results from each partner for Ricoh

*10 CDP: Evaluation by an international NGO coping with environmental issues
including climate change

*11 ETR: External Technology Relevance, score representing how many patents
applied for by external companies

*12 As of Mar 2022

*13 As of Apr 2022

¥1 by TIZO7E HolbBLEHEDREIRE
¥2 BRI S L)W —IDEELE
¥ 3 ICTEMANEDFEICKD., 200D SEREELE
¥4 IPAURITEUE N BHRALIEHEERAE,
ITSS D IPADEDBITAFJUIFEE, LNILO~LAN)L6 D7 ERBE.
35 RBA : Responsible Business Alliance
%6 ISO/IEC ! International Organization of Standardization/
International Electrotechnical Commission
37 NIST : National Institute of Standards and Technology
8 SR UD—(CHT &/ \—hF—h SDsHifER
9 CDP: URE B LIRIFD TFICDEOEBRNGO LK DM

310 ETR: External Technology Relevance DI, fti#t(C5 S N/REFDZ S &R I A7

311 RFG : Ricoh Family Group
12 20223 BB
13 2022F4BE=

RICOH Group ESG Data Book 2022
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Robust management infrastructure EEEEDE(L

FY2021 Results
20215FERE

Materiality (Material issues) (GIS
XTUPUTA SHIER

FY2022 Targets (MTP*' Targets)
20225 EER(PRREETEER)

Production sites with RBA*® certified
SEHLE DRBASREIES

6 sites
FEEEMRSE T

3 sites
REP3WRTT

Suppliers signing on RICOH Group Supplier
Code of Conduct

100% signed

86% signed

gosmmoim § 17 no SHPS
O NRISTRUCTURE FORTHEGONIS

&3

(2020 L)

BIS A P— DSBS BEYISAV—DEZT T 86%5E I
Bolstered security
International security standard based on ISO/IEC*’ NIST*® Undisclosed
Stakeholder BRI EFaUT iR ISO/IEC* NIST*/[CE D<K ElSE AN
Engagement TFIUT RIS T
ZF—mILY— ) 29
TR Xk Evaluation scores*” given by each partner
(suppliers, distributors/dealers, development partners) Undisclosed
7 &I\~ F—hSOFHHR 7 IEgT
P (Y751 — BRFSIRIBIE, BIR/ \—hF —)
. . DJSI: World
Attain top levels for primary ESG external DJSI, CDP*™ etc. CDP: A-list
evaluations - ;i -
= —— DJSI.CDP* DJSI: World$z
EEESGEHTED by TEHEES COP: AUZITF
Selected in Digital Transformation stock (by
Ministry of Economy, Trade and Industry) Selected Not selected
BEERE DXE8ARER A AL
[FIZINS IR TH—RA—3 i ] H#A
Open
Innovation Increase rate of patent ETR*"' score
HElA/R—vay (vs. FY2020) 20% 7%
$EEFDETR™ R 710N 20%18 T%18

Diversity and
Inclusion

FAN—-271&
AVIW—Jay

5
FwATY

Ricoh Family Group engagement score
RFG*"IVF—IAVRZOT

50 percentile or more in
each region

Eithig50/\—&> &)L E

Japan: 51 percentile
Americas: 42 percentile
Europe: 29 percentile
APAC: 33 percentile
BAS51)\—tE51)
KMN:42)—EV5 AU

B 29/ \—tz> 51 )b
APAC:33/8—t>% 1)L

Female-held managerial position rate
it EIER R

Global: 16.5% or more
(Japan: 7.0% or more)
20—)Vb16.5%LL E
(EW7.0%LLE)

Global: 15.6%*"?
(Japan: 6.3%*")
£0—)\L:15.6% "
(ER:6.3%*")

RICOH Group ESG Data Book 2022
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Basic Data EZIEHR Governance H/I\FVZR

Environment RiE Social #&

Corporate Governance I—iRL—k-H/I\FVZR

[mm] Refer to our website #LEFOITYAA

O—RU—MHINF VR https://jp.ricoh.com/governance/governance.html

Corporate governance https://www.ricoh.com/sustainability/governance/governance.html

The Ricoh Group is working to enhance its governance system in
accordance with social awareness and various stakeholders aimed

at strengthening competitiveness and continuously improving the
system while ensuring transparency based on corporate ethics and
legal compliance. In this way, the Ricoh Group will achieve continuous
growth, and improve corporate value and shareholder value.

The Ricoh Group established The Ricoh Way as a set of guiding
principles and values that serves as the foundation for all our
business activities. The Ricoh Way, which comprises our founding
principles and management philosophy (mission statement, vision
statement and values statement), is the foundation of the Ricoh's
management policy and strategy, and also is the basis of its
corporate governance.

For the following items, refer to the 122nd ordinary general meeting of

UI—=J)L—T. REEDEHZSTCEEEHEHIER
MREICEV. 2HRERAT —IRILT—DBFICRZ 5ND K
SIC. BEMEOBEDREMICEDIE. BREOSEHEZRERLD
D, mEHOEEZERLUCO—RU— b - HI\FVADFEIC
HOMEATNET, CNICKD. FpdVEmR EEZFME - HREM
BOE LZK > TENDET,

UO—=J)b—T&. EEEHOERLLDER - MEHRZ
[UOd—2Dz4] ELTESHTVET, U= A & [Al
FOfFH] BRU [IEBEDfEs - WBDBEETE - fcb
DIifEER] THBRSNTWVE T, BEDFE - BIglEY I—o 1o
[CEDEREINDLGE, UI—DTA(FEENZLI—RL—b -
HINF Y ADRFNEEZTITY

shareholders. https://www.ricoh.com/-/Media/Ricoh/Sites/com/IR/events/pdf/meeting122.pdf

TR EE O 1220 ERKERRIBETEH | ZTELEEL,  https://jp.ricoh.com/-Media/Ricoh/Sites/jp_ricoh/IR/events/2022/pdf/meeting122.pdf

Policy 7%t Basic policies for corporate governance (page: 35) [I—RU—b-H/)\F VRIS EAREEZ T3] (P.39-40)

Structure #fl Corporate governance structure (pages: 35-54) [3—Rb—b-73)(F2 2458 (P.39-52)

Corporate goverJnance structure (as of June 24, 2022)
J—=RU—bH)F 2 541(2022 4 6 B 24 BIRFE)

8 Inside director ~ Outside / Independent director
HREE | BMIUHNRE

Ordinary General MeetjnAg; of Shareholders

Appointed / Dismissed | ZE{E,
s BEE/RE Outside Executive Meeting

HNERRE
Governance Review Meetings ___
! HANF V2GR = !

Board of Directo udit

IR 1R B
Audits
BEE

—{ Nomination Committee 2 E8 R ‘

Reports
implementation
of operation
EBRTORS

—{ Compensation Committee A ES & ‘

[

----- Advisory Meetings ERfi 1% 51&

Supervises BZE%

Business execution / Control system
ETERAT - R

President and CEO
HRBITERE

Group Management Committee
JIW—TRRIRAVRIZYT 1

Risk Management Committee
Disclosure committee YRIIRXIAVNERR
HTEER

Appointed / Dismissed | 24/ #R4F

ES 0

Appointed / Dismissed | #fF /B2

Judges appropriateness
of accounting audits
and Sgervisory Board REEEEDELEDHIE
B ?QA »
i

Independent Auditor
--------------------- SHBEBA

Cooperates

Accounting audits

Audits Internal control audits
5E RETEE
PBRHEH B

Cooperates
bzt 5

Cooperates

1
Sk

Internal Audit Office H """"""""""""
MR EE > m—

Internal Control Committee ‘4

REBEHIZE S

ESG Committee
ESGEBR

Investment Committee
REZER
RICOH Digital RICOH Digital RICOH Graphic RICOH Industrial

Services Products Communications Solutions
= = Yad— 957499 Ya— AYFZRUT IV ya—
FIFIWY—ER FUSNTOATTY a331=5—-vavzx POEEDEYS J1—Fp—X

Business units | EYRZX1=v b

RICOH Futures Headquarters Platform Semieas

Group Companies 7 )L—J&#t

Global Professional

FO0—/KL _ JOT7IvvaFl
AYRDA—5— FSvbTa—h Y-z

Internal audits

PIBRESE

Group Headquarters | &/ JL— 788
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I Board of Directors E#&Ea

For the following items, refer to the 122nd ordinary general meeting of shareholders.
<FEELY

TECIEE D (S M5 1 22 BB A RIRE B ZCH

Governance Top
ANF VA T

English

https:/Awww.ricoh.com/-/Media/Ricoh/Sites/com/IR/events/pdf/meeting122.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/IR/events/2022/pdf/meeting122.pdf

Election criteria for directors
B 1R DB

Election criteria for directors (page: 56)
[ERAR DRAERAE ] (P.52-53)

Chairman of the board of directors
IR ARHR

The board of directors (page: 39)
[EfER =] (P.42)

Standards for independence of directors
B AR DRI PR A

Standards for independence of outside directors and outside audit & supervisory board members (page: 71)
A& EDIRT IR | (P.65)

Diversity policy for directors
R DL ERMEICEI T D77 8

Diversity policy (page: 56)
[94 8= F41IZDWT] (P.53)

Directors' work histories and years of
service as director
B AR DR IE - TEEHRRS

Election of eight (8) directors (pages: 10-33)
[ B 825=E D] (P.17-36)

Performance evaluation of CEO/ directors
CEO /RED) T+ — > A5Hi

Evaluation of CEO and CEO succession plan (pages: 58-59)
[CEOsHiliE Y o ty/a> TS5/ (P.54-55)

Evaluation of effectiveness of the board
of directors
GG R ESOE S il

Results summary of the evaluation of effectiveness of the board of directors held during FY2021 (pages: 67-69)
[20214F & B R DEMMEHEDERFZEDFIR] (P.61-63)

Link between compensation and

medium- to long-term performance
RRABEE SR D EE)

Matters concerning compensation for directors and audit & supervisory board members, etc. (pages: 60-65)
[ER#H4% - BB AR DB C$RHZRIA] (P.55-60)

Claw-back provision
o0—\yoEBOER

Notice regarding introduction of a stock-based
incentive system with stock price conditions for
directors of Ricoh

https://www.ricoh.com/-/Media/Ricoh/Sites/com/release/2019/pdf/0222_1.pdf

BRSO I SRR R FIE DA OV TOHHSE ]
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/release/2019/pdf/0222_3.pdf

Unit FY2018 FY2019 FY2020 FY2021
BifiL 201953858 | 20204F38H | 2021388 | 20224388

Board of directors person
. JiEEiEie A
Board of directors structure S e
(As of March 31 each year) g;‘;%‘éfégg;*%?;dem directors peion 4 4 4 5
B REOBN (EFE3RRlR) | 0 el e B
Female directors person 1 1 1 1
SHEL IR A
Number of board meetings session
IR AR E m 12 14 12 12
Board meeting attendance o
T % 99 98 100 100

I Audit and Supervisory Board E&@Es

Unit FY2018 FY2019 FY2020 FY2021
BifiL 201953888 | 20204F38H | 20214388 | 202259388

Audit & supervisory board members person
Audit & supervisory board |®8& | A ST
structure Outside audit & supervisory board members person 3 3 3 3
(As of March 31 each year) SHHABER A

ERREOBN (SFE3RRER)

Female audit & supervisory board members person 0 0 0 0
SHLMEER A

Number of audit & supervisory board meetings

session

EERRRHEDN =l 13 14 14 14
Audit & supervisory board meeting attendance o
[N % 98 97 100 97

RICOH Group ESG Data Book 2022
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Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #H=

I Nomination Committee / Compensation Committee E&-HBHMESS

Unit FY2018 FY2019 FY2020 FY2021
B3 20195F38HA | 2020538 | 20214F3AMH | 202243AH
s 5 5 5 6

Nomination committee structure Nomination committee members person

g2z
(As of March 31 each year) ~ Outside directos | person | | o S| 4
IEREERDBR (SEE3AFRER) ssumme | N 30 30 30 4
Number of nomination committee meetings session 6 4 6 8
EREEREMERE dance ) F N
Nomination committee meeting attndance o
e | | % 97 100 100 100
Compensation committee structure Compe=rl15at|on committee members person 6 6 6 7

HHI=S A
(As of March 31 each year) ~ Outside directors | person | .| . |
EHEREOMREFLARER) | Ssunmes | O 8 0 I “ e
Number of compensation committee meetings session 5 4 5 6
RMEESRFEDOH L O R
Compensation committee mee o
BHEEA % 94 96 100 100
I Structure and Skill Matrix of Officers ‘REFHBLVURAFIL—E

= orporate Gov: d i d

Fields of expertise and skills Em:s%g;fgggﬁ:t?gn @ ﬁlingi%‘sgre\gnt %’gﬂg@ Zﬁ&h';‘glszgy (as of June 24, 2022)
EERDE - AFIL R EE URGIRIAVN TFAFIR il BB (20226 524HE5R)

Skills  Z=FJL

Py ° Yiirs Nomination | Compensation Notable fields of
[ ] [ ] service | committee Committee expertise
male 814 / female &% HEEH BEZEER BHEES HERITEFIDH

Directors X%

Yoshinori Yamashita | @ SCM and marketing
10 [ [ J — N
T B8 a v v SCM, Y= 742
Seiji Sakata [ ] Technology development and product development
p— 4 -
1R B e v V' | s, mses
Akira Oyama [ ] Global marketing
K1l 5 ] 1 v v HO— R~ T
Lead Independent Director SEZBATSERHE
Masami Iijima [ ] Non-executive Director IEBTRE 6 . ° V V Global business
BRE ¥ [ G side Director HVER Shair P
Chairperson of the Board ~ EMfff¥=ifiE Cutti q hnol
- : Py tting- t
s pohiatano | 8 | CHeee i 2 6 o o v /| research and education
7 By BEF Outside Director HIMRE BT, M
Keisuke Yok Non-executive Director FEBTRE . Finance and investment
ﬁeéﬂéﬁ% GROD ‘ Outside Director HHRE 2 [ J Chair V V management
=AR TrAFYR REEE
sadaf i Tani ® Non-executive Director FERITRE Information analysis/ distribution
,69 é;ml an [ Outside Director RS 1 [ ] V and communication
e e e e
i X Non-executive Director FEUTIRE Sustainability and technology
%‘}Z\;;EII; Ishimura ‘ Outside Director e — [ ] V V management
= Independent Director JRIEE PYRTFFEUT 4, iiiRE
Audit & Supervisory Board Members E5&#&
Kazuhiro Tsuji [} ) V Human resources and personnel development
it # e AL AR
Shinji Sato [ ] Finance and accounting
57 A= e ! v v 5, ik, 2
Yo Ota [ Outside Director HHRE 5 V V Corporate legal affairs
XE 5¥ . Independent Director HTIRE DL
Shoji Kobayashi [ Outside Director HHuRE 5 Observer V V Technology/R&D
’J W* %iﬁ . Independent Director WIrRE FIOHF—)— el TRZSRa R
Yasunobu Furukawa () Outside Director MRS 2 Observer V V Accounting audit
e e e .

* The table above represents the skills possessed by each Director and Audit & Supervisory Board Member that are deemed exemplary, and does not represent all of their
knowledge and experience.
¥ PE—BREIEWHR BERDAEIOINCOHR - BRER T DD TIIE ARNERDNBDAF/ILERLICHDTT,
RICOH Group ESG Data Book 2022
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I Compensation R

Breakdown of Director compensation

& ERMIDMER
Internal Direct O A=
Type ame ARG Directo Comments
REX 5 AN 1 Executive Non-executive 4 BN 4515 W
{7 T
Fixed Basic compensation e e o Compensation based on roles and responsibilities
BT BRI BB EEICHUTRE
Variable (short-term) | Pperformance-linked bonuses O O _ Linked to achievement of performance targets
ZEh (4580) EEEHEHS EERIZDEME(ES)
Compensation for acquiring The entire amount paid is used for the acquisition of Ricoh
stock O — — shares through the Executive Stock Ownership Plan
Variable (long_term) HRIUES B B0 REM BERMGRERUTCXIG2EZ -3 OREBICTH
ZE) (hRE) Stock-based compensation Incentive to enhance corporate and shareholder value over the
with stock price conditions O — — medium to long term
[ZESEENEZ S FRREINIS RS EMEDD_ ENDA 2T
Bonus formula for Directors from fiscal 2022
2022 FELIEDEHRES I4—=2> . . .
— Operating profit factor Return on capital factor — ESG factor
Calculation basis SRR BRI ESGHREL
Operating profit target achievement rate ROE target achievement rate f
== SRRSO S, ROEDEBEZAE RIEIRSt
Upper limit ~ Factor Upper limit ~ Factor . Factor
R 204 2 - R 204 - Rating | "
Certain percentage
Individual of annual basic x 1l 1B x World 1.05
bonus  wem compensation S"a!‘dard Standard| /1 [ FN
== | (set by job grad e 10 £l 0 Asia/
EITENITE (set by job grade) Lower limit Lower limit Pacific 1.00
EARSE FRIEAEHD—E% TR 0.5 Performance TRR 0.5 Performance | L
(BBILU—RTEER) o = Not
included | 0.95
Lower Target Upper Lower Target Upper :
limit B limit iimit 2R Lt HBADIEL
TR 100%  _ERR TR 100%  EBR -
— 80% 120% 50% 150% -

FY2018 FY2019 FY2020 FY2021

201953884 | 20205381 | 20214384 | 20225381

Compensation: Directors Total million yen
R SR e =50 368 324 275 352
Compensation: Audit & supervisory board members |Total million yen
EE R &% e e =8 91 93
: . Average annual salary of
ggag;g;;;é;ﬂ?_g;%l;:ployees and CEQ compensation employees : CEO 1:14 1:14 1:12 1:13
= - n 4 BT 3RE - CEORM
- : A3 ~

Risk Management UZ5vxIxk
| Refer to our website #L<EvzTorbn

Risk management https://www.ricoh.com/sustainability/governance/risk.html

URIIRIAVE  https://jp.ricoh.com/governance/risk.html
As the environment surrounding the company becomes EEZNOEIRENEMD DR TSR, UI—J)L—T
more complex and diversified, the Ricoh Group positions risk Tlg [URITRIAY N BEE(ICEIT DHRNDEE L TSAE
management as an essential initiative in appropriately controlling EHEEYCEEL. REMEDEEANERITLTO LT

the various internal and external uncertainties that surround the
group's business and in implementing management strategies
and achieving business objectives. All group employees strive to
improve risk management.

REARDHDEAMABEDS. 2RBETHDHEATNET,
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Basic Data E# &R Governance H/INFVZR Environment IRiE Social #=&
Management structure Risk management system URIIRIAYMEH]
HEE{RH] https:/www.ricoh.com/sustainability/governance/risk.html https://jp.ricoh.com/governance/risk.html

Risk identification
YRR

(pages: 41-56)

AnnualSecuritiesReport_122nd.pdf

https:/Awww.ricoh.com/-/Media/Ricoh/Sites/com/IR/financial_data/securities_report/pdf/

Fiscal 2021 annual securities report “RISK FACTORS”

2021 ERIMRIESHREE [ EEEDURD(P.31-41)
https:/jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/IR/securities_report/pdf/yuho2203.pdf

Risk management training
for board members
REICNTDURIHAE

members

Training for directors and audit & supervisory board

https:/Awww.ricoh.com/sustainability/governance/governance.html

®EBON—=2T

https://jp.ricoh.com/governance/governance.html

Risk Management Systems

The Ricoh Group's risk management systems can be divided into

two main levels, as shown in Figure “Risk Management Structure”

below.

1. Managerial risks, which are selected and managed
autonomously by the GMC for management items of
particular importance, within the management of the Ricoh
Group

2. Divisional or company-specific risks managed by each
organization, under the responsibility of each business section

These two levels exist for the purpose of clarifying bodies
responsible for risk management so as to facilitate agile decision-
making and swift action in response to each level of risk, and

DRIIRIXINIRAT I

U= —TDURIRIRIAY bV AT LICE. BTD
[URIRRIAY MMEH] ORICRI KIS ICKEL2DDED
HOFEI,

1.GMCHU I—=JIL—TDREICHBVTC. BEBRENBVEE

ASEEREZIFNICERL,. EEIIERREURY

2. BBEWTHEBDERZH > C. BEBOURXIEEZITD

BB - BEU RS

CD2DDEIF. URTDULANILCEICHBINERRIRE - &
HISEENZEOREE T AN EE T HZHRIEICT DIeHICHFELT
B0 BFET—DDURINRIAY bV RT LB ULET,

together form an integrated risk management system. The
management of some risks may be transferred from one level
to the other, due to changes in the level of impact caused by
environmental changes.

Ffe. BIRZREICHUCHFEREDZE(LICL DT, BETHOUR
TDANBREEZITVNE T,

Risk management structure
URIRRIANMER

President and CEO
HRPTRE

Exectives
Group Management Committee (GMC) wEE
II—TIRIAVRIZYFT1(GMC)

Risk Management Committee*
URIIRIAVNEER"
Committee secretarial office

ZESEBR

1

i Managerial risks
| EAEEUZY
|

Managerial operational risk responsible divisions*
BREEANV—YaFIVURY FTER(R)*

Divisional Representative Team (Responsible manager and person in charge of promotion of each business unit)

BBPIRKRE T — L (BOV N\ Z—OEEE. HEELE)

RICOH Group ESG Data Book 2022
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* Chaired by Executive Officer, Fellow, or a person in a similar role.

¥ ZERFPTREFCEITIO-ME

-
1 Risk of each business unit o0 | 1 Risk of Group Headquarters/Departments @ @ | Y

! BEYRZIZY RURY as . S —TAE - BFIURY ans P
1 Strategic risks Operational risks ] Strategic risks Operational risks R
1 HigUZY FARL—2aFIVIRY [ HEEUZ Y FAXRL—23aFIVIRD I manager
[ s s ssssssssnnnsre L B s BEE
P P P

B Each business unit Each business unit 2R Group Headquarters Group Headquarters - Y

] I HEYRZ1=vh BEYRZI=vh ' ] i SI—THER JI—THE ' -
HIESEN N EESEE N EG A M
1 PR [ ] EEBPIURS [ : [ i PR a : ! charge of
: ' ° " ° ! ! : ' ° 3 H promotion
i [ ] ;a I P .
[ o !

1t I Pl

[ Vo i1

1 - C ) 1.

H H
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Risk levels Risk response

By VavY URORRIAVNLANIL
Strategic risks Operational risks
HERURO FXRU—3FIVURD

Response measures have

Level of urgency reduced the risk and the residual

Risks are quantified and

. B2E controlled to the satisfaction of |~ .5 .-
Degree of impact*' Degree of severity, greater than the decision maker. ::rl:;e Is within an acceptable
2 i 50% probability of | MBI IR KT DY o
sy o&%& ili £$(1;$5C$‘Wr:’§nafc;6 URIHEMICIEESNHIEHEE WIS ED. UR T,

TRMENI-TACIVENTS, | g )2 pepmermgmisElc .

The overall risk picture is identified, tied to countermeasures, and

Impact on profit: ¥1.0
billion or less

Within 30 years

FER 288 108U T 0% risk can be controlled/risk response measures are taken.

" URODEFEDESHCE N WREMRDE, URIZIVIO—ILTES.U
Impact on profit: Up to .
w200 blion Within }g%fj;; ZTRBHEPESNTLS.
FE R EER ~200fM Risk response Key elements to control/mitigate risk are identified and addressed.
Impact on profit: Up to Within 5 vears UZR I3 UROZEIMO—)b/ KRS BIcDEBSBEREREL WRZBL TS,
*¥50.0 billion 5%%79 The potential events have been identified and at least one
FE5 48 ~5001=M

countermeasure has been taken for each measure element.
IESNEERDEBENTECTHD FBLFERITHU AFLED 1 DIEHRZH
LT,

Possible events are not understood, and responses are ad hoc.
Response processes and regulations are not in place.
BESNDBERDEENMERTHOS T BAEONERHELE DTV, Wit

Impact on profit: Up to
¥100 billion

FERRL BT ~1,00050

Impact on profit: Over

¥100 billion

Within 3 years
3FELA

Within 1 year
1A

F#E2E8:1,0008M~ O RPRAZDRE R,
*1 Consideration of reputational damage and impact on business *2 Residual risks: risk remaining after risk management (residual risk can
transactions contain unidentified risk. Source: JIS Q 3100
¥ AFHREBROBEG CBIT D EZER ¥2 BEBURY: URTMINEITEDURT BRBURI(CE BESNTLWIEWRINE

FNBHTENGHD) HER IS Q 31000

Business risks
BEFEDURY

Risk management
Descriptions Urgency level

UR I DA HEE F2E | UZITRIAN
LAl

For details on the impact on the Ricoh Group and the Group's response to COVID-19. please refer to the latest information on

COVID-19 X
" [ our website. 3 5 C
FUICF DA AR SRS LRSS (COVID-19) DU )b I~ DRIV T, DT T MBI BB AT,

*Recognition of geopolitical risks such as the US-China trade conflict and the situation in Russia and Ukraine as major risks other

Economic situation in major than the impact of COVID-19 mentioned above
markets #Recognition that there is a potential risk of rapid deterioration of the economic situation in major countries due to unexpected events 3 5 D
TEMHICHIIRFRR © LECATE 0T DA )V ARGREOR BN COERBEURIEU T RFESER OV 7[00 SA T BBIEEDMEF AT =,

*New product launches by competitors
Increase in price competition; demand shift

More competitive markets #Changes in the modality of competition and situation of competition due to COVID-19, etc. 3 4 C
BREDRIEL CHRAICK T RROHT

offiEEREDBIL, BBV T

SHEIIOS U4 )V ABREERF A IRRMORAL, WROESL 15

. *Movements in materials markets
Fluctuations in price of parts,

Business terials and/or forei °Impact of movements in exchange rates on the business results of foreign subsidiaries recorded in local currency

environment R?rsqiyseaxréh:r:gsrg?ez °Impact of movements in exchange rates on the value of assets and liabilities recorded in local currency, etc. 3 4 C
o Be EHBOME saL— | ROz Ny

BXERE DS CEATFEMORIEEE CEROREL—NEDRE

~RIBEE CAE afRORABL—NEEVE B

#Cancellation of alliances due to a discrepancy in interests
Al ith oth » eDifference in aims due to lack of information for consideration
iances with other entities, eDifficulty in integrating businesses, technologies, products, personnel, etc.
g et g | VBT RIS RO 2 3 B
R T )

S Bl g AMBEDREDHLSE &

Information collection and prediction on technological changes

Responding to technological Establishment of domains for focused strengthening of technologies in response to changes, and appropriate resource allocation
chaﬁges 9 9 #Stronger technological capabilities in new domains, etc. 2 2 C
BB LA BT DIERINES TR

SZALICIBU B R iR LIRS DERTE. EYSERDR T
SHTRAEICN T DR R L

Inability to secure sufficient amounts of the following human resources

©Management human resources to lead business transformation

*Human resources with DX skills and know-how

Securing Personnel *Human resources who can grow and play an active role autonomously 3 3 C

AWM ORER RDAMDH DR TEE

CEEXERU-RTIREAN

DXRAF) SONDERETBAM

BENICHR. BERIDAY

*Recovery rate of credit extended

eInterest rate mismatch between fixed-rate long-term operating receivables executed with customers and some floating-rate
short term borrowings by the Ricoh Group 2 5 B

~ERHSROEINE

o BEREEMEUCEESHDRBEEEES) I —TDOEESH LD —EHSHAEA DS Z

Finance business
TrPATVAEE

RICOH Group ESG Data Book 2022
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Classes

UZ U548

Business
operation
BEEE

Accounting
system
AEHHIE

Environment,
disasters
B (&5

Basic Data EAIER

Information Security
EHREFIUT

Product liability
BEYEME

Long-term delay/suspension
in supply of products
REORMBEHGENVELE

Protection of intellectual
property rights
HIHAFEREDRE

Responding to government
regulations (import/export
management)
’A?’*JU*E%‘J’\@%JE (EHAE
#

Responding to government
regulations (legal)
REVIEFRHI DRI OE35)

Responding to government
regulations (personnel)
REYEARFINDIG (ASR)

Responding to government
regulations (environment)
REYEARHN DI RER)

Impairment of goodwill and
fixed assets
DA BEEEDRE

Defined benefit plan
obligations
R HIEER

Climate change-related
effects
SURZECEAIOHE

Effects of disasters and other
unpredictable events
KELECLDH

Governance FHIN\FVZR Environment RiE

Descriptions
U2 DA

Risks affected by the ever-changing information security situation, as countries are promoting measures and

reinforcement, including development of laws as a national policy:

#Product security risk: Damage to brand value due to incidents such as leakage, falsification, or destruction of important
information, or suspicion about the security quality of products.

»Corporate security risk: Threats such as system shutdown, leakage of personal information, and ransom demands due to
cyber attacks (targeted attacks, vulnerability attacks, unauthorized access, phishing, load attacks, etc.), which have been
increasing in recent years. In particular, the expansion of damage after a system breach can ultimately make it difficult to
continue business or impact management.

Data privacy policy risk, including personal information protection: Risk of customer privacy breaches, cyber-attacks, lawsuits,
and other incidents caused by the Company.

#Factory security risk: Security incidents such as virus infection of old out-of-maintenance OS control system PCs/PCs for
measurement equipment. Operational incidents due to inadequate edge device management. Risk of production stoppage or
environmental damage due to the occurrence of an incident.

BETEREU CERFE SHISTRPE EHEDSNT VS, B EURITDIEHR T+ 1T (BRI BRI HURY

e JOYINEFIUT(URY BEEROFBLPUE BFEEOREPTOIIND EFIUTARENDFREVOICA VTV
DFEECLDTSUNHEDRE

o I—RU—hEFaUT(URT SEFEMNTD. T4 ) —HB (FNRHR, BHIEKE REFITR J1v Y, ARERIEE)
[CRD. VAT LELE BABERRL SREBREEDBH. 550, VAT LRELDREIA(L, RIEHICHEERGRZTEDD,
BENDTBRDRE

EANBRREZSOCT—YTIAN\I—RUY—URY BHERICED, BERDT SN\ —BROFE, Y1) —L, 3L

e TPINI—tFaUT(URY RFPINDEVOSHIERPCAAREBRPCOUA VABREE TFIUT A VYT VR TyITIC
ARBERBEICIDAN—23F VA VIT U A VI T UNRECLDEER L BIBREFREDURY

For Ricoh Group products and goods:

Serious safety problems (fire damage, casualties)

Legal issues related to safety or the environment

#Prolonged quality problems may cause customers and society to lose confidence in the company, resulting in damage to
the corporate brand and product brand, etc.

U= —TDEERD

CERFR MR (B8 AB)

cRE-REEEE

* REMBEORBEIRELDERPHEDERZRESE, £EISVRPRATSVRDBEBESNSOURIIEE

Risk of losing business opportunities, etc. resulting from:

#Delay or suspension in the supply of parts

Continued pandemic

*Delay or suspension of manufacturing by factories R
*Delay or suspension of operations by distributing agents |
*Delay or suspension of supply to sales companies due to unpredictable circumstances -
such as major earthquakes / tsunamis, political changes / turmoll, floods, a pandemic, %eigg?“tlcs
=

suspension of supply, and geopolitical risk
FORIRIER, R, B BEAL. UK. REDIEA, U 751 V—DHHERIESSUMBEEURY

[CHRBDRRIDEAECRD.

o BREHEDEL 1L } .
RRTHOREDELE L tEar;hquak?ls, vglcamc eruptions,
CERIBDEL L DRIEEIE, ilEats

SRR ARSI R TN K

BENFELEYRABRERLTDURIEL

Failure to obtain intellectual property rights related to our products and services, and to protect our business

*Attacks, litigation and license fee payments due to the intellectual property rights held by third parties

#Contractual issues relating to intellectual property rights caused by increased collaboration with other companies in
new businesses, and joint research and development

*BHRE U—ERRIANHERZ G TS T BHBEERETELEL

CE=EDHNPEEICRIDBE. FE S TV ARV DRE

SHTRBEICHIT DMt EDRE. HEFR FAROEMHLICHSMNMEREICE T 2N TIL

#Impact on production and sales from administrative sanctions such as export suspensions due to violations of laws
related to import and export, loss of business opportunities due to the loss of social trust, fines and criminal penalties,
etc.

#Violation of export control laws of countries due to external factors such as international emergencies

CENABEEERICN I SEILEILEEREDITRHRIC R DERE BT \DE &, HRNERDKECISES DERER. B
PHEELE

* ERNESRLEDONNERC L DB EDELRHEER

Subjection to fines (administrative dispositions), criminal penalties, suspension of business with government agencies, and
loss of social credit, etc., due to violation of antimonopoly and competition laws
BERIPEFRREDER(CKDEHE (TBLS) DEBPHIEE. BATEOBEIFLE. #HAROEADAEFE

Loss of social credit due to compliance violations related to personnel (harassment, employment- or human rights-related
issues, etc.)

NEBEDOEBEIY TS5A TV RBR (\FAAUN, BREE, MELE) [CLBHAMERDRRELE

Subjection to administrative dispositions, fines, criminal penalties and loss of social credit, etc., due to violation of
environmental laws

REEEEDERICLHTEILS . RHEDEE, MBI PHRERADREEE

Impairment of goodwill, property, plant and equipment and intangible assets for businesses arising from corporate
acquisitions, etc.

EEENOBCEUIDON A BERDRC EBRETEESSORLEEDRELE

Unexpected and unforeseen movements in the equity and debt markets related to plan assets held to provide for defined
benefit plan obligations and retirement plans (causing a decline in revenue from plan assets), etc.
EEANHERBESIUFEHEOEECH T HA PEFHHEEOTAUGEVTREE FIEEEDORREHE ) 5E

Increase in costs and decline in market competitiveness due to late response to the transition to a decarbonized society

eIncreases in the price of raw materials or interruption of the supply chain due to natural disasters (torrential rain,
flooding, forest fires) and the impact of infectious diseases, etc.

R RBTNDMIENC LD IANMENPHERHRENDE T

© EAKE (KR MK RN PRI B EIC LB B TISAFI—VOMH 5

In Japan: earthquakes
B HhE

Damage to people (including families) and property at Group companies due to the
occurrence of major natural disasters, emergencies and accidents, etc.
KIRISERKE B BHOREICEDT I —TRHDAN (REZZO) / PRRELEE

In Japan: wind, flood, and snow
damage

BAEKES

Outside Japan: major natural
disasters, incidents, and accidents
BAESN KEARKE SHER

Social

#H=

Urgency
Z2E

Risk management
level

Y UEESHYVIN
LAY
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Compliance 1751722

(mm] Refer to our website #LBDZTYAA

Compliance https://www.ricoh.com/sustainability/governance/compliance.htm|
AVTSAT VR https://jp.ricoh.com/governance/compliance.html

The Ricoh Group considers that “compliance” includes observance of not only
laws and regulations, but also company rules and social ethics. Therefore, the
Ricoh Group provides thorough instruction of each company's action principle,
which provides the principles of Ricoh Group's corporate behaviors, and “Ricoh
Group Code of Conduct”, which indicates behavioral principle of directors and
employees of the Ricoh Group. Every member of the Group is concerned to
ensure all employees observe the principles in their daily activities.

U= —TTlE EBREITTE L AARAPHEHEZE
ST EE AVITISAT VA EER. UD—=JIL—TD&
HOTERAIE, Ud—J)L—TDRED SUNESDEARNIE
TEIOREZEEDC [UI—J)L—ThETaReEl ZJ)—7
ZEICHEL. —AUEDNDHEDEEDH CTHER(OETL TV
LZERCEHTVET,

Code of conduct Ricoh Group code of conduct

ERITENRE

https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf

UI—I)L—T TR

https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf

Coverage of code of conduct
BETHREOOBEAEH

All executives and employees of the Ricoh Group

U= —TD2RE %8

Bribery and corruption policy

SEmRs Y85 (CBI S 2 75 8 activities” (pages: 8-13)

Ricoh Group code of conduct “7. Ensuring fair corporate

UO—O)—TRETERE 7. RESEEEBHORE] (P.8-13)
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csrivision/pdf/code_of_conduct.pdf

https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf

Whistle-blowing system
PR E R H BE

Whistle-blowing system

https://www.ricoh.com/sustainability/governance/compliance.html

PBBEERHIE

https://jp.ricoh.com/governance/compliance

Boundary Unit FY2018 FY2019 FY2020 FY2021
xR ETE Bifi 20195E3RH | 2020%E3AH | 202143731 | 2022%37H

Number of serious violations of law
or incidents and accidents
BRAEADER. B SHREEHFH
Number of penalties for bribery and
corruption

TEEREB IR DL

Number of anti-competitive practices|Ricoh Group (Global)

Ricoh Group (Global)
J)L—(F0—)\L)

Ricoh Group (Global)
J)b—(F0—)Vb)

PREEERITR II—7(F0—)Ub)
Number of code of conduct or ethics e e

1CO! roup obal
SCEENEE Z)—7F0—1L)
ITENRREDIER

case
a3

case 33 25 17 37

Political contribution and other spendings (Ricoh Group)
BUABEDIOZ DO (UI—J)L—2)

Unit FY2018 FY2019 FY2020 FY2021
=[] 20194384 | 20204E3HH8 | 20214388 | 20226388

Lobbylng, interest representation or similar million yen
—EBE =Pl
LocaI, regional or national political campaigns / organizations il
/ candidates m'ﬁ'%‘%en 0 0 0 0
BUAES) BUAR#NDXZH
Trade associations or tax-exempt groups (ex. think tanks) million yen
EFRFBUIIIERREE (22052 018L) ElalE! /4.8 751 /6.4 754
Other (ex. spending related to ballot measures or il
referendums) m'ﬁ'%‘%en 0 0 0 0
ZOM(EREEFEERLL)
Total million yen
A%t =5 74.8 75.1 76.4 75.4
LY YA
Tax Strategy #iFHibs
Tax policy Ricoh Group tax policy UD—2IL—TRE
BT https://www.ricoh.com/-/Media/Ricoh/Sites/com/governance/pdf/tax_policy.pdf https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/pdf/tax_policy.pdf
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https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/pdf/tax_policy.pdf
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf
https://www.ricoh.com/sustainability/governance/compliance.html
https://jp.ricoh.com/governance/compliance
https://www.ricoh.com/sustainability/governance/compliance.html
https://jp.ricoh.com/governance/compliance.html

Basic Data EAIER Governance FHIN\FVZR Environment RiE Social #&

Information Security B#Htz+aU5«

(] Refer to our website #L<EFOITYAA

Information security at the Ricoh Group https:/Avww.ricoh.com/sustainability/society/information-security-management-system/
Ua—JIL—TDfEHREF1UT+  https://jp.ricoh.com/security/management/

The Ricoh Group recognizes the importance of information BROBFEEEREHEITDUI-IIL—T(CEDT. Bt
security in delivering products and services that customers can FaUT A FBERICROUTTHARWVCRITPESR - T—EX
use with peace of mind. We formulated the “Information Security EERHLTOVEDDARTGRDER DL L TVET., D=

Basic Policy” and the “Information Security Basic Regulations
for Products, Services and Solutions” and ensure that these
policies are fully known and understood throughout the group.

& [UID=J)L—TEREF2UT « BEATGEH] SXO [BER -
Y—EADBEREF 21U T « BAGE] ZED. JIL—TAICE

We strive to enhance information security initiatives based on MogdeLble, BRNGEFIUT (RECEDE, FHE
the international standards, require all employees to participate Fa2UT 4 ODEROBEHZEBRIELTVNET . CNSDED B ZE
in these initiatives and make sure that daily management and ESNOEEEAIERNIT. ]S - H—I@CORLDOEREMEN
continual improvement are carried out in the front lines. We also WEEEDDEED(C. FNSERRE L TREEADMBEIRM
encourage the devglopment of products and sgwcgs rgﬂectmg FEEUFEMRS - Y OB PE AR LT
the added value gained in the process and their active internal —

use before presenting them to customers.

Ricoh Group information security basic policy
Ricoh Group information security basic regulations for

. products, services and solutions
POlICy https://www.ricoh.com/sustainability/society/information-security-management-system/outline/
FIEE
Basic policy for personal information protection N -

lep y| P P VI~ EAREEERAT
(pnvacy po ICy) https://jp.ricoh.com/privacy/
https://www.ricoh.com/privacy/

UI—I—TEiRzFaUTBEAT 8t
B U —EADBEREF VT BRI

https://jp.ricoh.com/security/management/outline/

Management structure Information security promotion system BT 2T HEER]
HEEELA A https://www.ricoh.com/sustainability/society/information-security-management-system/outline/ https://jp.ricoh.com/security/management/outline/

ISMS certification status in Japan and overseas
https://www.ricoh.com/sustainability/society/information-security-management-system/activity/

ISMS certification status
BREFAUTAVRIAINIRT A

ES DB

https://jp.ricoh.com/security/management/activity/
https://www.ricoh.com/sustainability/society/information-security-management-system/activity/

SRELERTS https:/jp.ricoh.com/security/management/activity/registration_scope.html
registration_scope.html

Code of conduct for customer Ricoh Group code of conduct “8. Earning trust by proper UD—D)L— TR EITEIREE

information information management”(pages 14-17) [8. BYVFIERY R YAV N LDEFEER(P.14-17)

BREROEDRVICETDITHRE https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csrivision/pdf/code_of_conduct.pdf

Information security training Information security training for all employees SREERFEREFIVT LB

BREFIUTAHE https://www.ricoh.com/sustainability/society/information-security-management-system/activity/training/ ~ https:/jp.ricoh.com/security/management/activity/training.html

Internal/external audits Cybersecurity maturity assessment YA IN—F VT R T

AEBEEE /S EREEE https://www.ricoh.com/sustainability/society/information-security-management-system/activity/ https:/jp.ricoh.com/security/management/activity/

Information Security / Data Privacy
B EFIT(/F— TS \—

= Unit FY2018 FY2019 FY2020 FY2021

Number of serious incidents and o el

accidents involving information security Ricoh Sroup (oba) s C?;e 0 0 0 0
BREFIUT A EXEH BHHEH

Number of breaches of customer privacy

(complaints from outside parties) Ricoh Group (Global) case 0 0 0 0
BEDTSA I\ —RE(CET HMNRERIL YI=J—=7(F0=)Ub) =

(W EPHEE(CKDERIL)

Number of breaches of customer privacy

(complaints from regulatory bodies) Ricoh Group (Global) case 0 0 0 0
BEDTSA)\O—REICR T HAIREPIL VA=IIL—T(Z0-)0L) #

(FREIZBICKDERIL)
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https://www.ricoh.com/sustainability/society/information-security-management-system/outline/
https://jp.ricoh.com/security/management/outline/
https://www.ricoh.com/privacy/
https://jp.ricoh.com/privacy/
https://www.ricoh.com/sustainability/society/information-security-management-system/outline/
https://jp.ricoh.com/security/management/outline/
https://www.ricoh.com/sustainability/society/information-security-management-system/activity/
https://www.ricoh.com/sustainability/society/information-security-management-system/activity/registration_scope.html
https://www.ricoh.com/sustainability/society/information-security-management-system/activity/registration_scope.html
https://jp.ricoh.com/security/management/activity/
https://jp.ricoh.com/security/management/activity/registration_scope.html
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf
https://www.ricoh.com/sustainability/society/information-security-management-system/activity/training/
https://jp.ricoh.com/security/management/activity/training.html
https://jp.ricoh.com/security/management/activity/
https://www.ricoh.com/sustainability/society/information-security-management-system/
https://jp.ricoh.com/security/management/

Third-party verified data
B=EBRASEST—F

Environment Top
BiE b7

English

Environmental Management BEYxIXUN

[ Refer to our website #LEFOITYAA

Environment https://Awww.ricoh.com/sustainability/environment/
BBIE  https://jp.ricoh.com/environment/

Our goal is to help build a society in which the impact on its
environment is maintained at a level that never exceeds the
earth's self-recovery capabilities. To make this happen, rather
than simply implementing environmental conservation activities,
society needs to formulateclear-cut long-term visions and goals
that will guide the specific actions required.

At the Ricoh Group, we have set environmental goals for
2030 and 2050 as milestones toward the final goal. We also
determine action plans every year and promote sustainable
environmental management.

In order to contribute to the future of the global
environment and society, the Ricoh Group will make efforts with
a focus on long-term vision and clear goals.

FEBERBETRNEREDEF. HHE T HREBEERIHEERE
DEERENIDEFEARICINZ SNITRRET Y, COEIRDICOHIC, o
EERERBERESFEHICEHODBTDTIREL. RANLHERIC
ok Y 3V EBRNINEEZED DICHDEZEDERENEE
T,

Ud—J)b—T Tl BIETZRICAFa@ERE L T20304,
2050 FDRIBEERZREL. BEF VY3V ISVEREL
TREREZEDH TLET,

HIRRIBEHERDFRRICEM I DfcH. UD—JIL—TF. &
LY 3> CEEEEEZER > CEEBLTLEFT,

Ricoh Group environmental declaration

UI—IJI—TREES

Policy https://www.ricoh.com/sustainability/environment/ https://jp.ricoh.com/environment

ik g Ricoh's environmental principles EEHE
https://www.ricoh.com/sustainability/environment/management/principles.html https://jp.ricoh.com/environment/management/principles. html

Management structure Environmental management system BIETRIATN

HEEELAH https://www.ricoh.com/sustainability/environment/management/system.html https://jp.ricoh.com/environment/base/system.html

Environmental goals Environmental goals

UI—=0)L—JDIREER (20305, 2050FB1)

REER https://www.ricoh.com/sustainability/environment/strategy/target.html https:/jp.ricoh.com/environment/strategy/target.html
EMS certification 1SO14001 15014001 DERAEENS
BENRIAVNYZT LFRE https://www.ricoh.com/sustainability/environment/base/iso.html https://jp.ricoh.com/environment/base/iso.html

Third-party verification
F=ERE

https://www.ricoh.com/sustainability/environment/data/third.html

Third-party verification of environmental and social data

BIR-HRT -5 DHE=ERGT
https://jp.ricoh.com/environment/data/third.html

Environmental management structure
BB R AN

CEO #ER

ESG Committee ESGEESR

ESG Promotion Division
ESG HEERRFT

Respective Divisions
HEBFI

Manufacturing Subsidiaries In
and Outside Japan

EA - BNEES EIAIRRSS -

Boundary
SR EHEH
Penalties and fines concerning the Ricoh
environment il i A

RIBICRIT 280E Bkt

Sales and Services Subsidiaries
in Japan
H—EZRtt

Regional Sales Headquarters
Outside Japan
BNERTERL

FY2018 FY2019 FY2020 FY2021
201953858 | 20205E3HH1 | 20214388 | 20224384
case
- o °l °l o
usb 0 0 0 0

RICOH Group ESG Data Book 2022

16


https://www.ricoh.com/sustainability/environment/management/principles.htm
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https://jp.ricoh.com/environment/management/principles.html
https://www.ricoh.com/sustainability/environment/management/system.html
https://jp.ricoh.com/environment/base/system.html
https://www.ricoh.com/sustainability/environment/base/iso.html
https://jp.ricoh.com/environment/base/iso.html
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https://jp.ricoh.com/environment/data/third.htm
https://www.ricoh.com/sustainability/environment/
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Basic Data E#IEHR Governance F/\FV2Z Environment RiE Social #=&
Eco Balance Ta/t5>x
Ricoh Group (Global)
INPUT U5 OUTPUT
Paper 196kt
i
Metal
=R askt Procurement of Greenhouse gases
terial d t. =
Resin —) raw ma irla s=a=n parts =l s 614kt-CO,
- 44kt R EL - BB e

iR
Other
20 19kt

Greenhouse gases 253kt-CO

SREMRIR 2
£ Chemical substances 264

nergy discharge / transferred t
IRILF— 3,418T) E2YMEHHE  BEE
Water 3 184x10°m’® NOx 47t
& ’ Business sites SOx 4t
Water reused and — o — i
recycled 439x10°m3 W \};:;(ter discharged 2,442x10°m?
BiER - BEFIAK — 3t
{Ctll:e%mg{cazl};;bstances 1,184t Total amount of discharged
- = matter generated 63kt

FrEFEES

Total amount of landfill waste

FEEYRELNE 356t
Energy (oil equivalent) Logistics and transportation Greenhouse gases _
TR —(FURAS) 171ML ‘ Wi - Ex P mmman 454kt-CO,
Electric power Use Greenhouse gases
- 473GWh =——p i —_— 209kt-CO,
Amount reused and material Collection and recycling
recycled to product 10kt =) BUR- VYA TIL

QRUI—R-XTUT WIS A T)LERE

® Procurement of raw materials and parts: The products subject to accounting consist of
copiers/multifunctional copiers, printers, production printers, digital duplicators, facsimiles,
peripheral equipment, office equipment supplies (including toners, toner cartridges, copier
paper, etc.), digital cameras, electronic devices, embedded modules, thermal media, gas
alarms, projectors, video conference system, and LED lighting.

Greenhouse Gas emissions coefficients are calculated according to the original database*
developed by our company.

= Business sites: Regarding the amount of chemical substances handled, discharged and
transferred, data on substances covered by the Japanese PRTR act is collected from the Group's
sites inside and outside Japan.

" Logistics and transportation: Data for Japan covers transportation of cargo shipped by Ricoh
or our sales campany, Ricoh Japan. For data outside Japan, international transportation as well
as some transportation within the same area / country is also subject to the calculations.

m Use: Products subject to accounting include copiers / multifunctional copiers, printers,
production printers, digital duplicators, facsimile machines, projectors, video conference / web-
based conference systems, and LED lighting.

For calculations, regional greenhouse gas emission coefficients (kg-CO,/ kWh) for electricity
that are latest available are used.

Sources: (Japan) The Electric Power Council for a Low Carbon Society, Follow-up Results;
(outside Japan) IEA “CO, Emissions from Fuel Combustion.”

= Collection and recycling: Collect used products, consumables and parts and use them for
reuse and material recycling. (Material recycling includes collected materials from products
from other companies).

Calculated from amounts of reused materials and recycled materials (plastic / iron) based on
the data managed under the resource conservation targets of products.

*Change in calculation methods and data reporting (fiscal 2012) : The Ricoh Group is aware
of the importance of lifecycle environmental impact evaluations and has adopted its own
accounting method that incorporates a lifecycle perspective in the early stages. To step up its
efforts, the Ricoh Group revised the accounting method in fiscal 2012 in light of the scope
3 accounting standard of the greenhouse gas protocol initiative, which is an international
accounting guideline.

*Qriginal database developed by our company : To calculate greenhouse gas emissions arising from
the procurement of raw products and parts and use stages, we use data prepared by Mizuho
Information Research Institute, Inc. based on the LCA database (fiscal 2009, version 2) published
by the life cycle assessment society of Japan (JLCA). Mizuho Information & Research Institute
organized the data by expanding the system's boundaries and supplementing missing data.

uEAE - BRI  BENRRRIE, BB BEK, TUYY— JOY Y3 TUIY— FIYI
EMRI. 770V S U, BB, 40« ARBEER (M — bF—hD— MU v I PPCAELE) . TIYY
IWAAS  BFFIARMAFALIZ Y M =T IUAT (7, HAEHHK, JOV 15— FUERSE
YR T L LEDEREA,
SEEMRARIHRME, Bt RERRDT IR & EH.

= BEUS EEYEORIRE., HHHE - BBHEICDOWV T BENOPRTRERWE £ 00—/ UL TS,

YR B BRI D—EU D—Y v ) \UDEEELED S, BINI RS ERREERR U — S AEXD
HENR.

R BENRRRL. BER BER. TUYY— JOY IV 3 TUYY— FTIYLERIE. T 7
OV, JOVIUY— TUERE WebR#E AT L\, LEDIRH.
BAOREHRAZGLEE. HEBCEHDOBHCOBH A ZANTESE,
HE HAR(BREBEERFHRBESR . 740—7 v TEH). BN (EA:CO, Emissions from Fuel
Combustion)
INSITMR . EBCHBERRBDBEE RB~EXER) . RO TRIVF—ERCOUNDBEHRAR
EER.

BER-UPAO)L BRCEERY/ (Y EEZERRL. UI-2PYTUPILUY A I)VISER. (X7
UZ WIS A Z)LICIE. U I—RRUND SOERMBHZT. )
HWROEEENHFREARTCERL VST —YZE(IL, UL —RBEBMERRB(TSAF v - £)

n5EH.

®*BERHE T—YEBEBICDVT(012FEHNS)
UI—=I)—TTE DRTH 5S4 THA VL2 hORBEZETFHROEEMZRH L. FLREN SN
[CEDHEATEF UIch BBNEEES A RS A Y THAHGHGTO M-« Z2 PFIDRAI—T3IDE
EREELRS UADE 2012FE(ICY I—JI—TRBICRDBATELBEREDRBELZ TV U,
IBERFRDT —IRN—(CDVT
B SBRIE EADRT—IDREDRAXDEECIE LCABR T # =S LHAB LTS JLCA-
LCAT =5 R—2R (20094 F 52/R) [CRIE., HFIFHRMEH ) HRICY R T AEFROILR, RET—F
DEAFDT —YBEZRBOCIEVCBDZARBALTVET .
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Unit FY2018 FY2019 FY2020
==Ll 201943848 | 202038 | 20214381
248 227 202

Input
ATk

Output
PSS

Procurement of raw materials
and parts
AT - O SR

Business sites
£S5 1T

Logistics and transportation
L2/ NiR CTeS

Collection and recycling
BIN-USA2)L

Procurement of raw materials
and parts
[} BR R

Business sites
£S5

Logistics and transportation
LR}

Use

A3

Water reused and recycled

B - BEMAK

Chemical substances

L2 EEIRE

Energy (Oil equivalent)
IRIVF—(RHRE)

Electric power

BhH

Amount reused and material
recycled to product

Y I1—X-
XTUZIWIUSA TIVERE

Greenhouse gases
TREZRAR
Greenhouse gases
SREMRARX

Chemical substances discharge /
transferred

{EFYEHHE - BEE

HeK

Total amount of discharged
matter generated

Total amount of landfill waste

FERMRINDE

Greenhouse gases
SREMRAX
Greenhouse gases
SREMRAX

1,000t-CO,

FY2021
20225385
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Basic Data E#&IER Governance H/\FVZR Environment RiE Social #H=

Energy Conservation /
Prevention of Global Warming #I=x-gBtRiit

Energy consumption by category Energy consumption by category (TJ)
IRILF—T2ERIERE TRIVF—T2SERIEREHT (T)
H irA B 12
Kerosene €avy ol Town gas
T A S 221863
0.3% 1.5% 10.4%
4,000

10
Natural gas/LNG 3,418 52

KRHZA - ING 916

i

Electric power

purchased 21.1% 3,000 39
AN / . 417 722
46.4% LP 38
1.1% P 300
et FY2021 2,000 e
g‘ea Light oil
(29|
o)
0.0% - -
Gasoline
AYUY
1.4% 8.9% 0 FY2018 FY2019 FY2020 FY2021

*Scope of data collection: Ricoh Company, Ltd. (production and non-production
sites), production subsidiaries both inside and outside Japan, non-production
subsidiaries in Japan, and overseas sales subsidiaries (main sites)

*Data coverage: This data covers more than 99% of Ricoh Group's entire
operations.

SONREHE : A I— (7 - FFEFERER). BN EERERT,

EPFEEERER. BIIRTTR T (EBEHR)
XT—FHN—F: AF—5F UI—J)L—T2EDI9% LU EEN/—LTVET .

Energy FY2018 FY2019 FY2020 FY2021
IRIF— 20194F3RH | 20204F3AH | 20214E3AH | 20224388
jotal calories T 4,416 4,074 3,631 3,418
I E‘}?E[“e“e T 12 12 11 10
I :gﬂ;/y oil A T 63 56 57 52
0o 0% T 573 507 370 357
Natural gas/LNG ™ 916 810 844 722
LPG T 39 40 33 38
;%ht oil T) 417 447 333 300
B |Gasoline ™ 417 394 341 305
. ;f%am T 45 52 42 47
] geat T 2 0 0 0
] %@E%‘;W""er purchased T 1,932 1,756 1,600 1,587
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Greenhouse gas emissions (Scope 1, 2)
SRENRHABEHE (Scope 1,2) %

(t-CO,/ 100 million yen)

(1,000 t-CO,) (t-CO,/ &)

800 18.6 20.0
16.9 16.6
14.4
600 15.0
374.8
400 339.3 10.0
279.7
232.9 253.3
207.7
166.6 :
200 15 5 3 141.8 5.0
’ 1.3 2.7
0 FY2018 FY2019 FY2020 FY2021 0.0
[ : Scope 1 Energy related CO, TIxILF—#2IRCO,
[ : Scope 1 Non-energy related greenhouse gas emissions (CO, equivalent)

FETRILF—IIRGHG (CORE)
:Scope 2 Energy related CO, I=xILF—iZiRCO,
—o— Emissions per sales unit  BHHE7 EEREMA

*Scope of data collection: Ricoh Company, Ltd. (production/non-production sites),
production subsidiaries inside and outside Japan, non-production subsidiaries in Japan,
and sales subsidiaries outside Japan (main sites)

*Data coverage: This data covers more than 99% of Ricoh Group's entire operations.

*Non-energy related greenhouse gas emissions : CO,, CH,, N,O, NFCs, PFCs, SFs, NF;

Electric power used

ENERE

Greenhouse gas emissions (Scope 3) (1,000t-CO,)
SBEMRHABEHE (Scope 3) #:#5(1,000 t-CO,)

2000 1,624
. 1,463
1,500 75 287 1,222 1,278
488 Al =
1,000 453 386 454
500 761 723 615
0 FY2018 FY2019 FY2020 FY2021

[ : Procurement  #BZ [ : Transportation i tUse A

* Scope of data collection : Procurement, use, and transportation categories
XUREE | FE-ER - wENT IU—

Renewable energy ratio (%)
BEFRETRILF— (%)

30 25.8
20 17.8
12.8
9.4
10
0 FY2018 FY2019 FY2020 FY2021

MNREE: RAAU I — (B - IFEESRXEM). BN EERERT. ENIFEERSERYL. /B
SNARFEAH (EEEHR)

KT —FHN\—F: KFT—=HF UI—I)L—T2EFDI9% U EZAI\—LTNET,

¥IELRILF—FEIRGHG: CO,. CHy N,OL HFCs, PFCs. SFe NF;

Total electricity
Renewable electricity*
BEORETRILF—HRDOE*
Renewable energy ratio
BAEARETRILF—HE

MWh

MWh

%

FY2018 FY2019 FY2020 FY2021
201953888 | 20205F3HH1 | 20214388 | 20224388
555,629 519,964 461,538 458,012
52,229 66,758 82,057 118,238
9.4 12.8 17.8 25.8

*Renewable energy-derived power that meets RE100 standards.
MRE100EE(CHG I HBENETRILF—HERDEAN

Greenhouse gases emissions FY2018 FY2019 FY2020 FY2021
BEMRAAGHE 20194E3 A8 | 20204F3RHA | 20214388 | 20224384
Energy related CO, )
TxuF-gEco, P Looece: 404 193] 1) 1088
Scope 1 Non-energy related greenhouse gas
emissions(CO, equivalent) 1,000t-CO, 1.5 2.3 1.3 2.7
FETRILF—IZREGHG (COIRE)
Energy related CO, )
Scope 2 T2 LE—BRCO, 1,000t-CO, 232.9 207.7 166.6 141.8
Total Total (Scope 1 and 2) 1,000t-CO, 374.8 339.3 279.7 253.3
=E18 Scope 1,245
Emissions per sales unit t-CO,/ 100 million yen
L e +-CO, / & 18.6 16.9 16.6 14.4
Scope 3 (procurement, use, and transportation categories) )
Scope 3 (% G- Bt h= ) 1,000t-CO, 1,624 1,463 1,222 1,278
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Basic Data E#&IER Governance H/\FVZR Environment IRiE Social #H=

Scope 3 emissions Unit FY2018 FY2019 FY2020 FY2021
Scope 3 HiHHE B 201943888 | 202043888 | 20214E3AH | 202243AH

Purchased goods and services

Catl | e peon 1,000t-CO, 761

Cat.2 ;E;;a' e 1,000t-CO, 231
Fuel- and energy-related activities not included in

Cat.3 |[scope 1 or scope 2 1,000t-CO, 49
Scopel, 2 [CEFNEWVARI RO T R)LF—EEEE
Upstream transportation and distribution )

Cat.4 k. B () 1,000t-CO, 488
Waste generated in operations )

Cat.5 S DR 1,000t-CO, 16

Cat.6 Ed‘;é'”ess el 1,000t-CO, 18
Employee commuting )

Cat.7 BREDES 1,000t-CO, 73
Upstream leased assets

Cat8 | ™ s ) 1,000t-CO, (N/A)
Downstream transportation and distribution )

Cat.9 5. Bt (Fo) 1,000t-CO, 0.1
Processing of sold products )

Cat.10 g 1,000t-CO, 14
Use of sold products

Cat.11 B LT B DS 1,000t-CO, 375
End-of-life treatment of sold products

Cat.12 B B D 1,000t-CO, 37
Downstream leased assets

Cat13| 2 o) 1,000t-CO, 186
Franchises

Cat.14| 52 2 > 1,000t-CO, (N/A)

Cat.15 'h;‘gs"me”ts 1,000t-CO, 10

Total(Scope 3) 1,000t-CO, 2,258

Scope 3 &&F !

723

276
44

453
15

18

73
(N/A)
0.1
13
287
33
198
(N/A)
10

2,143

619

126
37

386

13

52
(N/A)
0.1
12
217
28
(N/A)

(N/A)

1,504

615

111
34

454

15

50
(N/A)
0.1
12
209
28
(N/A)

(N/A)

1,546

CO, emissions in logistics by Ricoh Group

FY2018

FY2019

FY2020

FY2021

MIRICHITDCOHHE
Procurement logistics
SEEYR
Domestic logistics
ERYR

International logistics between business sites
ERHLRRE YR

Overseas logistics within the same area / country
BRI

Total

a5t

1,000t-CO,
1,000t-CO,
1,000t-CO,
1,000t-CO,

1,000t-CO,

20194384
355

25.8

319.8

107.2

488.3

20205388
32.4

22.6

288.8

108.8

452.6

20214384
48.0

27.5

210.9

99.5

386.0

20225384
63.1

29.0

244.6

116.9

453.7

CO, emissions during product use

FY2018

FY2019

FY2020

FY2021

SRR OCO,HHE

CO, emissions during product use
HREAROCOHHE

1,000t-CO,

20194385
375.1

20205384
286.7

20214384
216.9

20225385
209.3

Avoided emissions

Hlim St ERIR

FY2018
20194384

FY2019
20205388

FY2020
20214384

FY2021
2022384

Provision of energy-saving products

BTV F—RRORME

Solutions / services related to energy conservation
Va—3avDiRtt

Resource-conserving production process
HEOHERL

Total

At

1,000t-CO,

1,000t-CO,

1,000t-CO,

1,000t-CO,

181

181

76

438

212

155

67

434

244

124

64

431

197
762
74

1,033
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Sustainable Products Program
YRFFIITOI Y IOTS 1

[ Refer to our website #LEFOITYAA

Sustainable products program https:/Avww.ricoh.com/sustainability/environment/product/sustainable/
YRFFIINTOFoYTOTS5 L https://jp.ricoh.com/environment/product/sustainable/

This program evaluates Ricoh products in two dimensions: Ratios of the products complying with the Ricoh
environmental-friendliness and user-friendliness. Then Ricoh Sustainable Products Program Premium rank (%)
self-certifies those products that satisfy the specific standards UO—YRFIIINITOFTYTOTS L Premium BEEFEE(%)
of environmental performance and usability as “Sustainable 94
Products”. Those products that demonstrate the industry’s top 100 88 100 100
performance will be certified as“Sustainable Products Premium”. 80
60

ATOT S AlG. ®EZE MHERICPEILWL] & TAILPEULL g
D2DODAEHSFHHL. HREEDRESNUEREIEZERE (T T —
(FEL, BLPTE, REEICEBWC—EDEEZEC LR o o018 201 2020 201
T [URTFIINTOFIV], hTHER MY TOMREZRD
BRE [URXTFTFT)IL IO 2 Y Premium] & UCBEATERE —e— : Ratio of certified with sustainable Product/Sustainable Product-Premium ranks

HEEEE
gHBDTY,

CDP climate change score FY2018 FY2019 FY2020 FY2021

CDP SURZENRO7 201953858 | 202053888 | 20214388 | 20224381

CDP climate change score - -
CDP fRZE AT A A A A

Resource Conservation and Recycling
HER- UYL

Product
R
Policy Ricoh Group Plastic Policy for products UI—I I —TRRISRAF v
ks https://www.ricoh.com/sustainability/environment/practice/cycle/ https://jp.ricoh.com/environment/practice/cycle/
Reuse and Recycling Program UA—R-UBA I TOTS
Take-back program https:/Awww.ricoh.com/sustainability/environment/product/resource/05_01.html https://jp.ricoh.com/environment/product/resource/05_01.html
BRTOIS L Ricoh Global Recycling Initiative J0—/UVRBENTOT S [
https://www.ricoh-return.com/ https://www.ricoh-return.com/
Own recycling facilities Global Network for our reuse and recycling activities =~ U1—2-UbAU)LruhD—2
BitOUS A I )UkEE https://www.ricoh.com/sustainability/environment/product/resource/05_01.html https://jp.ricoh.com/environment/product/resource/05_01.html
Participation in industry networks ' Efforts to promote reuse and recycling activities EFREE RYNI—I DS
EFREENDIMNRA https://www.ricoh.com/sustainability/environment/product/resource/05_01.html https:/jp.ricoh.com/environment/product/resource/05_01.html
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Basic Data E#&IER

Governance FHIN\FVZ

Environment IRiE Social #H=

Unit FY2018 FY2019 FY2020 FY2021
B 201953888 | 20205F3H8H8 | 20214388 | 2022438

Virgin material usage rate of products o 0
B DA AR R % 90.6 90.1 90.7 88.5%
Amount of virgin materials used in products v

MRS EEAE M t 103,697 92,414 77,729 76,762
Amount of Recycled plastic* (including supplies)

HR(FEATNDTSRAFVvIRINME* (U T54120) t 2,657 2,447 1,746 3,235
Collection amount of end-of-life products

AR RERODIE t 57,498 51,948 47,843 47,705
Reuse / Recycle / Energy Recovery Volume

e 2t 2 I T L) U t 56,224 50,806 46,627 46,221
Reuse / Recycle rate

R % 83.9 84.0 84.4 84.1
Energy Recovery rate

T LR — ) (i % 13.9 13.8 13.1 12.8
Incineration / Landfill rate o

ST TR % 2:2 2:2 2:5 31
* Post and Pre Consumer Recycled Plastic

¥IRANIY Y 2—IHBLOTUIYY2—TH

Water

X

Policy Policy for the use of water KICE g 258t

yakag https:/Awww.ricoh.com/sustainability/environment/practice/cycle/ https://jp.ricoh.com/environment/practice/cycle/

Water data (1,000m>)
KBSET—% (1,000m?)

6,000
4,521
4,021
4000 3 114 3’055 3,203 3,184
2,384 2,442
2,000
698 635 412 439
FY2018 FY2019 FY2020 FY2021

I Water withdrawal EUkE
[ : Water discharge  #ik2
: Reused / recycled volume BfERA-BEFAEKE

*Scope of data collection: Ricoh Company Ltd. (production/non-production sites),
production subsidiaries inside and outside Japan, non-production subsidiaries in
Japan, non-production subsidiaries outside Japan

*Amount of water withdrawal represents the aggregate amount for municipal
water, industrial water, groundwater, river and pond water.

*Reused/recycled rate: Reused/recycled volume / (water withdrawal + Reused/
recycled volume)

*Data include estimated values.

*Data coverage: 95.8%

*Third-party inspection ratio: 89.5%

SONREE: R T— (7 - FREERER). ENNEERERY. ENEEERERY. B
HNIFEERERT

EUKEIR. F AN THEMAK-#TK- I SBKDES TS,

XEEA - BENRAKE L. BER BEARKEE. SRECHEER BEAAKEDS
HIETT,

KEEEESHET .

T —5H)\—:95.8%

MEE=ERELA/\—K: 89.5%

BT

Water Unit FY2018 FY2019 FY2020 FY2021
BAfi] 20194E38H | 202053881 | 20214388 | 20224385

Water withdrawal

BUKE

Water discharge

Bk
Reused / recycled volume

BIER BEANAKE
Reused / recycled rate
BB EERAKER

1,000m’ 4,521 4,024 3,203 3,184
1,000m’ 3,114 3,055 2,384 2,442
1,000m’ 698 635 412 439

% 13 14 11 12
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Waste (t)
B ()

100,000

from the calculation.

74, 524 73,037

0 67783 o5 05 59,719 5703, 62,6275 663
60,000
40,000
20,000
0 Fr2018 FY2019 FY2020 FY2021

*Amount of water removed by dehydration, drying, or deacidification is excluded

*Amount of residue left after intermediate treatment as well as from refuse
incineration, even if energy is recovered from the incineration process, is
included in the calculation.

*Scope of data collection: Ricoh Company Ltd. (production/non-production sites),
production subsidiaries inside and outside Japan, non-production subsidiaries in Japan

*Data coverage: 95.9%

*Third-party inspection ratio: 98.2%

XBK - #IR-HIIC R DK D BREDEBERERBEHOBOH FAFDSBRALTNET,

MPRIBER DK S, TR)VF—BINEDRHES DIEHI CEZRIUHEICEELTVEFET,

RUREE - MRl T — (EEE - JREESRRR). ERNEERERT. BRI EER SR

I : Total amount of waste  ##FHE
I - Amount of resource recovered BERILE

¥T =5\~ 95.9%
ME=EIREEA)\—:98.2%

FY2018

FY2019

FY2020

FY2021

Total amount of waste

t
fRHHE =
Final disposal amount
BRNSE - !
Amount of resource recovered
HER(LE ~ t
Resource recovery rate %
BEREE

20194385
74,524

290
73,037
99.3%

20205384

67,783

267
65,809
98.5%

20214384

59,719

253
57,932
98.2%

20225384
62,627

356
60,663
98.2%

Pollution Prevention

Environmentally sensitive substances
RIERZE(LFYE

755BhLE

Unit
B

Amount used

R !
Amount discharged t
e

FY2018

2019435
5,223

857

FY2019
20205385

4,712
711

FY2020
20214388

3,632
657

FY2021

20224388

3,448
737

PRTR-target substances

FY2018

FY2019

FY2020

FY2021

PRTRMRYE
Amount used

BiRE '
Amount discharged "
HrbE
Amount transferred t
BE#E

20194384

1,672.8
2214
70.1

20205388
1,467.6

185.8
79.0

20214384
1,111.6

175.7
49.2

2022384

1,183.9
205.9
58.4

Air pollutants*

FY2018

FY2019

FY2020

FY2021

ATERME"
SOx t
NOx t
VOC t

20194384

3.5
65.5
626

20205388

2.5
77.0
531

20214384

2.0
53.8
473

2022384

3.7
46.5
535

*Data coverage: 99.7%, Third-party inspection ratio: 90.7%
XT =N 99.7%. HE=EFRIN/\—F90.7%

Conservation of Biodiversity &#s#ikRse

Biodiversity policy
YRR

Ricoh Group biodiversity policy

https://www.ricoh.com/sustainability/environment/management/principle2

U= =TS M7 8

https://jp.ricoh.com/environment/management/principle2.html

Conservation of biodiversity
EYMSIRERS
Activity participants ‘ person

EESIMAL A

FY2018

20195388

19,525

FY2019
20205385

26,969

FY2020
202153888

4,241

FY2021

20224388

6,022
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Environment i

Information Disclosure Based on TCFD Framework

TCFD 7L —LD—OICE DL IEHRET

(] Refer to our website L<EDITYAA

Information disclosure based on TCFD Framework (TCFD Report 2022)

TCFDZL—LD—ICB D EHHAR (TCFDLR—M2022)  https://jp.ricoh.com/environment/management/tcfd.html

https:/Awww.ricoh.com/sustainability/environment/management/tcfd.html

Climate Change Strategy at the Ricoh Group

Climate change poses one of the most pressing challenges to the global
society. The Ricoh Group has set long-term environmental goals to
achieve net zero GHG*' emissions across the entire value chain by 2050.
We have also set a high level GHG emission reduction target of 63%

in our business operation by 2030 (compared to 2015 levels), which

has been validated by SBTi*?, as a 1.5°C level. To achieve this target, we
have established a GHG reduction roadmap for 2030 and is promoting
thorough energy-saving activities and active use of renewable energy
sources. Therefore, we participated in the international initiative RE100
aiming for 100% conversion to renewable energy as Japan's first member
company. Since actions on climate change is one of the important
management issues, from 2020, we have positioned GHG emission
reduction targets as one of the ESG Targets based on our management
strategy, and we are promoting an effective climate change initiative by
linking it to the remuneration of officers and senior management. Under
the supervision of the ESG Committee, chaired by our CEO, we have
identified the risks and opportunities related to climate change and are
working to mitigate and adapt to climate change.

*1 GHG: Greenhouse Gas
*2 SBTi (Science Based Targets initiatives): International initiatives to certify that
GHG reduction targets of a company are consistent with scientific evidence

Implementation and results of scenario analysis

The financial impact and urgency of individual risks were
reevaluated this fiscal year by performing a scenario analysis.
With regard to carbon taxes and emissions trading systems
applied to suppliers, we have changed our evaluation of the
urgency of this risk based on the global systematization of
emissions trading systems and Japan’'s moves to introduce
carbon pricing. Regarding the rising number of natural disasters,
we have reevaluated the risks to our supply chain, including
our sites. We have decided to invest in concrete measures to
address, in particular, flooding risks in Japan, prioritizing major
manufacturing sites with high levels of flooding risk.

Natural disaster risks are highly urgent risks which, if
countermeasures are deferred until later, could have a major
business impact. Although the urgency for the risks of infectious
diseases caused by climate change is low, if these risks manifest
themselves, they could have a major financial impact. We will
therefore strive to continuously enhance our BCP to manage
them. We have reconfirmed that actively working to mitigate
and adapt to climate change has tremendous potential to
produce future financial benefits.

V-7 )— T OURZE) ELE

[RRZE] & J0—/ULHEERPEEL CVDRDEEFRT
REBEDIDCTI, UO—TJI—TTIF. 20504/ 1 —
FI—V2EDOGHG* SIHtOAREET | EVL\SRFEERE
DHE. [2030F(CEHDGHGHEH 63% HIRE (2015t | &
WO BDMFIRIEBEZESD CTHD. CDBEZEIFSBTAZI 7 F
TS [SBT1.5C] KEEUTRESNTVE T, CDEEE
RRICE)F 2030 F TOGHGHIFEO— R v JAHRE. BRI
BIXRFHEEDDE DT, BEABEIRILF—DEBAYEF]
SERZEESDTNET, £Dfcsh. [RE100] [CHEHATREELTHY
HTEIMUF Uz, [IEZHEEFEELREREBD—DOCTHD
CENS. 2020FN HIFREMISCEDVC [ESGEE] O—D
(C [GHGHEEHEIRBERZ| ZAE DS, REREREFIDRM S
DEET D ECENEDDOWMDBEHZHEL TLET, F/e.
CEOZERETDESGRERDEEDDE., JUREEEICHDOIUX
OO ZBAREC UTe L Tl AR CED A TVE T,

%1 GHG(Greenhouse Gas) JBEHEHR
%2 SBT(Science Based Targets)f Z>7F 7 (2% D GHGHIRERN I ZHFIRIMEESL
TEBDTHDEEREIT DERNLEA ZVT7F T

VFUFZROREEFER

SEEE YFTUADIFICRDEFURICBIF DU BHELR
REICDVWCHEFHEZTVWRUC, [P TS5A4 V= DR -
PRHEMEIHEOEA] ([CHEBVTIEBIHERS I O0—/ULT
HEESN. BARCTHA—RYTSA YV TEADEEZRHZREL
CRERREOHMNZEELE Ulc. FLEINTDERKEICDNT
F. BHARZSOCY TISAFI—VICBVTEDLDIFEIRT
DFEENDHDNHFM L LT, HICERNICHITHKEURITN
WL TN YU RT DBEVEREEMNRZERIT UEERIENRAD
REB7ZERELE LTS,

BAKEURIIE. FoEDICT D ESHICE D TREFFEA
VNG SOFEEUNRFVREDFRECH D, JUEEBCH SR
FEURIICEAUCERRBEFELEHDOFEAD, —EFRET
BDERETHHBEREIBLIED D, SEEMFRICBCPODR{E
ZHOTVERT, FCRIEEE) KT DIEM - BIL DAY
BHIE. FEROMBWRZEHHTREEAEMN DD ED
BhEsi cEF Ule,
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Recommended
disclosures

TCFDIERRRIER

Ricoh’s approach
Ya—or7Jo—F

Status of FY2021 initiatives
2021 EEOEDHEHIRR

Governance
HINFVR

Strategy
Bl

Risk management
UROER

Metrics and targets
ERCER

®The Board of Directors and CEO-chaired ESG Committee
established to ensure management-level supervision for
climate change-related activities

®The ESG Committee discusses proposals for decarbonization
roadmaps, confirms progress toward environmental goals,
and decides on investments in decarbonization-related
projects

®The Group's climate change action plans approved by the
ESG Committee and implemented under the leadership of
the ESG Management Division

e|ntroduction of an ESG-linked executive remuneration system
for executives and management that varies depending on
the degree of achievement of the “GHG reduction target’

* R ARB IV CEOZEBREUCESGEERICLDRIRE
FEOREL NIV TDEE

o RIBEROESEIE. HREEDREHIMODEZ

S ESGEERTOREICEIEESGEERFINEHDTIREE)
HEERHEE

¢ REBFIUREREENREVC[GHGHIEBR] DERES
[CRDZEENT DESGIEENTRIMFIEER A

® Contribution to SDGs given priority in formulating a Mid-
Term Management Plan

® “Zero-carbon Society” included in material issues. Manage
specific numeric targets as ESG targets

® Risks and opportunities identified through scenario
analysis and at ESG Committee meetings

® SDGsNDEmZBRL e R EEHBODSRE

CEEHRRE(NTUTUTA) D1 DIC[HRFHEDRER | Z
RE. EFNSHIERRZESGER CER

CESGEERZEBU. Y FUADIICRDURTEHKEDHIE

®The Risk Management Committee established to manage
major focus managerial risks, which are risks that can
significantly affect business performance categorized into
two groups: strategic risks and operational risks

® Categorize risk levels based on financial impact, urgency,
and risk management level, and prioritize the order of
measures to address them

® URINRIXNEEBRZERBL. EENDTENRENY
AVEREERIRATEUTHIBIR I EFXU—23F)LUR
IICHITTER

® URGUNIVEHB\DEEE - BRE - URINRIAUN
NIVIEKD UM ERDBESEIEAL DI Z 5

® Goals for 2050
*Aim for zero GHG emissions across the entire value chain.
*Switch to 100% renewable electricity.

® Goals for 2030
*GHG Scope 1, 2: 63% reduction compared to the 2015 level**

*GHG Scope 3: 40% reduction compared to the 2015 level*?
(procurement, logistics, and use categories)

*Renewable electricity usage ratio: 50%

® 2050 81%
\Ua1—F I —V2HDGHGHIH EOZBIET
“EE(CNBILBESZ100%BERETRILF—(CYIDER D

© 20305 HE
*GHGRO—1. 2 : 63%HIE** 20155,
*GHGZAT—273 : 40%His ™ 2015 GBI, &k, ERATIU—)
*BADBARIRET R)LF—LE:50%

@ Deliberation and decision on climate change-related
matters by the ESG Committee (held four times)

*Climate change risks and opportunities in line with TCFD
*Progress on decarbonization activities

*Conformance between decarbonization activities and GHG
reduction scenarios

S ESGEER (FH4MRIMR) [CHVTER RESNcRIREENR
e
TCFDICADICRUREB AT ER
WP SRAEN DEIT
BERFRAE) GHGHIRS T UA DEE

®|mplement measures aligned with decarbonization roadmap
(renewable energy comprehensive evaluation system, achieve
RE100 at main sites, etc.)

®Progress in activities for decarbonization and customer appeal

e Concluded “Mizuho Eco Finance” agreement with Mizuho
Bank, Ltd., with the aim of promoting decarbonization
activities

ofiRFRO—RNY v (SAorcEsRfaE (BT RAEATHEHIE £
EHLRDRE1001E75E)

o iR B CERKICAIFTOEERDNER

o R EEZ BN EL TR R H F(FER1TE [Mizuho
Eco Finance (B FIFTIT7A FR) | DREEZH =S

eDocumentation of initial response, reporting procedure,
establishment and roles of each response division in the
event of an emergency

®Preparation of BCP (business continuity plan) for each
region and business, such as implementation of regular
facilities inspections and disaster prevention training

®Flooding risk investigation for key domestic sites

OIEREBSOYIAXIIC. FETTA, SRAEDORELRENDXEL

O TERARYSER AR, BIXEIRIS S DI PR CIH Tz BCPOD
(524

o EATEHRICH T DKEURIDEFBIFHHRESE

®Performance in FY2021

*GHG Scope1,2: 42.6% reduction
(compared to the base year-FY2015)

*GHG Scope3:28.5% reduction
(compared to the base year-FY2015)

*Renewable electricity usage ratio: 25.8%

02021 FEEE
*GHGRO—71,2: 42.6% HIiE (2015 EEH)
*GHGRI—73: 28.5% Hlifl (2015EE L)
*BHDBAERRETRILF—E 1 25.8%

*3 Reduction target approved as SBT (Science Based Targets)
%3 SBT(Science Based Targets) (SRS EIE
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Basic Data EAIER

Governance H/I\FUZR

Identified Risks and Action Against Risks

For the scenario analysis, we selected two scenarios, 2°C/ 1.5

°C scenario (RCP2.6) and 4°C scenario (RCP8.5) , assuming

the impact as of 2030. In the 2°C / 1.5°C scenario, we mainly
evaluated the risk of transition to a carbon-free society, and

in the 4°C scenario, we analyzed the physical risk due to the
increase in severity of climate change effects. The analysis results
are evaluated on the two axes of financial impact and urgency
according to the company-wide risk management framework.
Based on the evaluation results, the Risk Management Committee,
the ESG committee and the Group Management Committee in
which management participates, are considering countermeasures.

Transition Risks
(2°¢/1.5°C Scenario)

Carbon taxes and
emissions trading systems
applied to suppliers

BISA V7 — DR FRHEM
5IHIEDEA

Response to accelerated
transition to a
decarbonized society by
consumers and investors
BRFHENDHEE RERTE)
DRISEL

BITURD
(2C.1.5Cv3U#)

Impact on Ricoh Group’s business Impact Urgency
UI—IJI—T~DOXE HEBE FRE

@ Carbon pricing (carbon tax/emissions trading) will
be applied and the price will be passed on to raw
materials, and procurement costs will increase.

O FMRITH—TRY T 54220 (REH B HEEE DAY
BRSTUEMBINOMASIR HYEHREIAN LR

®Due to demand for achieving ahead of schedule the
target of 1.5° C and achieving RE100, additional costs
for implementing measures such as energy saving/
renewable energy facility investment and switching to
renewable energy are incurred.

©1.5CER. RE100EMDFIFLERIC, TR BIRE
& BIRBOVBA B RAEILDEME RN FE

Environment IRiE Social #&

SURZEB)UR D Exgil

S FUZHHE. 2030 FRFROFEZEEL2T . 1.5CIF
U7 (RCP2.6) 4T+ UA (RCP8.5) M2 DD 7 U F %= =EiR
LFE U, 2C/1.5CYH UA TIREICHRFERADFEITI R
JICDWVWCEHE. 4CYF U TIRBEEEDHELICKDYIE
DX ZCDWVWCHHULE Ufco DfERIFEHU ATV RIAY
NDORHEIHCE DR E S RRED 2 1 CEHiliZ L TWE T,

FHfERZITICREBNSMIT O U RIRRIAY hMEEBR -
ESGEER - JI—IXRIAY RIS wT « [CTHERZERET L
TLWET,

Refer to page 12 for risk levels
URIUANIUEP1272S58R

Ricoh's action
UI—([CHIF D30
®Reducing virgin materials by utilization of
recycled materials
® Actively supporting suppliers” decarbonization
activities
BN DERICLIFRERERBDHEH
oY TSA V—(CHI SRR R EE BB SR
*Actively promoting energy-savings and renewable
energy initiatives that contribute to SBT 1.5

° C targets (strategic use of renewable energy
certifications, deployment of PPA model, etc.)

®Financing by sustainability linked loans

*SBT1.5CEMZICET AT R BIRIEROEHRR
(BIRIEDHIIVERPPAET ILOBALL)

o RTFEUT (- UV - O—UCLoEEE

Physical Risks
(4°C Scenario)

MEBEURD

(4CvFU%)

Impact on Ricoh Group’s business

UI—J)—T~DOXE

Impact Urgency Ricoh's action
HEE EoE YI—([CBIF DM

®Due to climate change, extreme weather has become | Operation sites ®Disaster countermeasures at production sites
more severe, causing production stops and sales in Japan 1 5 eFormulation of business continuity plans for
Ly opportunity losses due to disruption of the suppl EREER bt
Rapid increase of natural | cho o P PPy opemtonsies || procurement/distribution systems
; T ratic O YR COKENIER
disasters o TRZBIC KD ERTROBBILIER, DTS | outsideiniapan | 2 3 | cmemrmsonromms
EANEDZHITIEM FI—VOIHGE CEERLE RoosORRIER |BE | AIREIIIANPL KET:
Sup;i\y chain\ 3 1
YI54F1—Y
®|mpact on production plans due to parts supply ®[T-based operation and negotiation
disruption ®Decentralization of production bases/
e|nsufficient inventory due to lower operating rates at Automation of processes
_Re9|°_na| ep_ldemlcs of production sites ® Additional stock of parts and products
infectious diseases ®Decrease in sales opportunities due to difficulty of 2 2 o EFE - FARDITIL
face-to-face business
R DI IETAT . - O EERR DA EU L TOEADEEN
- . o BREHADTHTSE CEESENDR BN FLE s—————
an. AR Ll
o TIRDREEIE T S BERRE T )
o SHERRFTHRZE I DBRFTHA YR
®Forest damage caused by such as forest fires and ®Using certified paper based on managed forest
increase of pests due to global warming results in materials
Declining forest deterioration of stgble supply of paper raw materials eReducing base paper usage by eco-friendly
resources and leads to a ise in paper procurement costs. 1 2 products such as Silicone-top Linerless Label
SHEEDEY ‘éﬁﬁ'{;}é%%i E}fﬁéﬁﬁ@@%’ﬁ; 0 o B NV LR BB R
8 R B o BHECRELRBHEL 2 S LB S SR
HEHIFDHE
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Opportunities

The Ricoh Group recognizes that climate change is not only

SURZENC BT B
UI—I)—TJILESTRIERBF. BEURIDBBEST,

a business risk, but also an opportunity to enhance the value

of its products and services and its corporate values. The
provision of products and solutions that support customers'
decarbonization by utilizing energy-saving technologies and
services, the expansion of sales of solutions that lead to support
new ways of work, business expansion in the environmental and
energy fields, and the creation of new businesses have brought

BHMRE - T-ERORAMENR U ERMEZSHDHEICDE
DD ETHLTNE T, BIREA. T—EREEZEN LD
BERDBIRREZS R I dEmPY U 1—Y 3 VO, #HLL
BEHZEHEIT DV Y 21—y a VORFEIA. B - TXILF—
DHICHITDEFILK, FRFFALFEOERZEES5L, B

opportunities, and at present, which have become the business

scale of 1 trillion yen.

Fim CINOSDEEE 1 IKARR TR LEIFICERUTVET,

Effect on Ricoh Group Financial impact in FY2021
UI—=JI—TCBIF R 2021 EERE #IE

Contribution to climate
change mitigation

SIRZB [FEN~DEH

Ricoh has been providing customers with products and services that can
contribute to “mitigation of climate change” while working on environmental
management since the 1990s.We will continue to pursue thorough energy-
saving performance for products and services that can contribute to “mitigation
of climate change.”

1990F R KDRFRECIDBOH CIURZEIDEN | [CEM CEEMm U —ERZSD
BRICRHURIDCE . SBREBIRERBDEN ] [CEM CEDBMm T—EXCOWVTE
BEUCETRMREZEEKT D,

Approx. ¥1,000 billion

#710,00012M

Sales of products contributing to society’s decarbonization

Approx. ¥930 billion

BRRERRRDIT L #99,3001EM
Sales of major business negotiations based on ESG performances Approx. ¥20 billion
ESGISE SRR DFE £ #1200/2HM
Sales in the products and parts recycling business Approx. ¥30 billion
RmEL SmAEEEEEDIT £ #3001/EM
Sales in energy creation and energy saving businesses Approx. ¥20 billion
BIX A IREEREDT L #2002

Creating and developing new business; Sales of eco-friendly products
such as Siliconetop Linerless Label and Formed PLA sheets
FRBEEICLOEM: RIRICREBUCRIBRL X S5\ LOIRTE, F/EPLADIRTTIFE

Contribution to climate
change adaptation

SRZS BN DEH]

Ricoh will endeavor to develop products and services that can contribute to
“adaptation” The products and services can avoid or mitigate the effects of
climate change which has already occurred or predicted in the future.

SURZENDRETIF DD\ BHICELU TS, HDVFFRFASNOTUREEIDF &7
EREELEDERUIED TED [UREENDEIN [CEM CEDBEMm U —EARFEICEHH
BRRICTRFL TV,

Approx. ¥90 billion
#19001EMH

Solution sales to support new ways of work (Sales of “Scrum Package™*', “Scrum

Assets”*' and “WTA”*2)

HUWBIEAZEXIET DY U1—23Y RISLIWI—IRURIS LT 2y -WTA*) T £
Creating and developing new business; Sales of dye-sensitized solar cells
FRBEICLDER ITRIVF—/\ R ER(ERLEBRT) DIRFTTEE

Approx. ¥90 billion
#1900%EH

*1 Packaged solution for small and medium-sized enterprises provided in Japan
*2 WTA(Work Together Anywhere): packaged solution provided in Europe

¥ 1 BATHRFES )\ - thE () F) (o — VR —2 3y

%2 WTA(Work Together Anywhere) : RN TERFE S 2/ \wi—IEY 2 —23>
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Basic Data EAIER

Human Rights Az

Governance H/I\FVZR

Environment RiE Social #&

(mm] Refer to our website #LBHZTYAA

Human rights https:/Awww.ricoh.com/sustainability/society/human-rights/
AME  https://jp.ricoh.com/csr/human_rights

Human rights are the basic rights that every individual is entitled
to, and the issues related to them are both far-reaching and complex.
Ricoh's respect for human rights stretches back to our company's
foundation, when "love your neighbor" was set as one of the
key components of our corporate philosophy, The Spirit of Three
Loves. Exemplifying the continued application of this tenet are
measures we take to ensure there is no child labor or forced
labor, not only within our own organization but within our
supply chain as well. We mandate the Ricoh Group supplier code
of conduct and regularly monitor our suppliers to make certain
they are complying with the code through CSR self-assessment.
Deviations from the code are expected to be corrected
immediately. We also carry out our on-going commitment to
address the controversial issue of conflict minerals and disclose
related information.

ANELFETDOANCERSNICERRHENTHD. TDRITE
([FRS BEOROFELLEVDBDTT, UI-—DAESEDRR
(&, BIEROREM#H =2/ M O AZEL [CHD. CORHZE
ELIE, KU TV DI EBIFERBAGDB ADIE. U
TS5AFI1—VIETDEEICH LT, REFHH PEHIHED
HbrZZDIc [UD—=JI—TYTS5A 7—1{TERE] DE~F7Z
BRVLTVE T, ZOETIRRIE. EHIE [CSREILT 7T
AXY N 7ZBBUTCEZIU YT U EBRFREZRLCVET,
Fle. EEFEBICE > CVDIMFIRYBEIC L CH, MisIE
EEERBARZITOCTVE T,

Human rights basic policy
http:

Policy
Tt

coh.com/sustainability/society’human-rights/

NEICRIT DR AT

https://jp.ricoh.com/csr/human_rights

Non-discrimination policy

R B human rights” (page: 4)

Ricoh Group code of conduct “3. Behaviors respecting

Ud—=D)—TRETERE 3. NMEZRTRIATE] (P.4)

https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csrivision/pdf/code_of_conduct.pdf

https://v coh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf

Freedom of association
http:

Policy on freedom of association
Bt DBEBICET DA

w.ricoh.com/sustainability/society/labor/

fEOBBICDOVT

https://jp.ricoh.com/csr/labor

Employee council
https://www

Collective bargaining

[Silzsod coh.com/sustainability/society/labor/

UO—EHR

https://jp.ricoh.com/csr/labor

Policy on prohibition of child labor

ety L human rights” (page: 4)

http:

Ricoh Group code of conduct “3. Behaviors respecting

UD=0)L—JRETHRE  [3. NEZRTRATE] (P.4)

https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csrivision/pdf/code_of_conduct.pdf

w.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf

Policy on prohibition of forced labor

S B L 5 8 human rights” (page: 4)

Ricoh Group code of conduct “3. Behaviors respecting

UD—D)b—TRETERE  [3. NEZRTAIATE] (P.4)

https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csrivision/pdf/code_of_conduct.pdf

coh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf

Human rights due diligence

AEF21— FAUITUR https://

v.ricoh.com/sustainability/society/human-rights/

Implementation of human rights due diligence

NET 21— THUITVADENE

https://jp.ricoh.com/csr/human_rights

UK Modern Slavery Act 2015
https://v

UK modern slavery act
RERCEEENDNIT

ricoh-europe.com/modern-slavery-act.html

RERAIGERENDXG

https://jp.ricoh.com/csr/human_rights

Response to LGBT
http:

Response to LGBT
LGBT DI

w.ricoh.com/sustainability/society/human-rights

LGBT DIt

https://jp.ricoh.com/csr/human_rights
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https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf
https://www.ricoh.com/sustainability/society/labor/
https://jp.ricoh.com/csr/labor
https://www.ricoh.com/sustainability/society/labor/
https://jp.ricoh.com/csr/labor
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf
https://www.ricoh.com/sustainability/society/human-rights/
https://jp.ricoh.com/csr/human_rights

Third-party verified data
B=EBRASEST—F

Human Resources A#t

Society Top
#HE b7

English

(] Refer to our website LEOITYAA

U=/ EAMIRIAUN  https://jp.ricoh.com/cst/labor/

Ricoh way and human resources management https:/Avww.ricoh.com/sustainability/society/labor/

The Group's employees worldwide make decisions and act

in keeping with the guiding principles of The Ricoh Way. On
top of that, we continue to foster business leaders who can
create new value and make appropriate judgments based on
global standards, allocating these people strategically across the
countries and territories in which we operate in line with efforts
to build a global management system.

To create a structure and corporate culture that motivates
employees, we evaluate attainments fairly and are endeavoring
to enhance and reform employee benefits.

We are committed to diversity and inclusion, as well as to
manage work-life balance.

2HROUI—JII—THENEAERTHSD [UI—D 1]
([CEDE, HBOERT. MESH CHE. TETDE. DD
AT HUWIRERLE Y J O/ ULEELE CHRSHN TES
EYRRAYU—F —7ZHimm(CER U, BP0z THERNIC
RERBEZTOEE, JO—/ULUNIVTORYRIAY MURT
LOBFEZERELTVE T,

HE—ANOEDDA FAFLEBEHITDER - AL I<OICAET,
S - ABOEHEBDITR, BER(CHHZEANTVE T, 2R
DEHFIEANMD,. TNEFNZEWVICERD. BHELRENZERARIC
HEBITDCHDIAN=IT 4 AVTIV—T 3P, (£EELE
BEBVWLANILTEYSEDETRBLNRZEH T T—2
TAT - RRIAY MOBEBRITHEL TVE T,

Diversity policy
HFAN—2T«ICET D58t htps

www.ricoh.com/sustainability/society/diversity

Workforce diversity and work-Life management

FAN—ITAHEEDT—T54A T IR IAXVNDRANLEEZ T

https://jp.ricoh.com/csr/labor/diversity

Third-party verification
FE=FREL https

www.ricoh.com, WSTEWFAW‘H‘/‘ environment/data/third.htm

Third-party verification of environmental and social data =IE-#H&T7—5DHE=FIRFL

https://jp.ricoh.com/environment/data/third.html

Gender ratio (male: female) (Ricoh Group (Global))
EHBDERHE (5 L) J)IL—7(J0—)VL)

Female
it
o)
Rk FY2021 Mele
71%
Percentage of female workers in
management positions (%)
B HDDLEDEIE (%)
20
15.6 15.1 15.6
15 13.3
10
oo 43 5. 6.0
0 FY2018 FY2019 FY2020 FY2021

—®— ! Ricoh Co., Ltd. &%k
. Ricoh Group (Japan)
. Ricoh Group (Global)

=7 (@A)
I)—7(J0—)0b)

Percentage of age group (Ricoh Group (Global))
FERBIESLE VI—J)IL—T(J0O—/\L)

<30 years old

=50 years old Dy
S0l E 12.5%
35.1%
FY2021
30-49 years old
30RELL E50RER
52.4%
Percentage of female workers in
junior management positions (%)
MREIERIC SDHDLEHDEE (%)
20.0
15.9 15.2 15.3
16.0
12.0
8.0 4..2/5;8—/&6
4.0
0 FY2019 FY2020 FY2021

—®— Ricoh Co., Ltd. =%

. Ricoh Group (Global) ZIL—>(Z0—/\L)
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https://www.ricoh.com/sustainability/society/diversity/
https://jp.ricoh.com/csr/labor/diversity
https://www.ricoh.com/sustainability/environment/data/third.html
https://jp.ricoh.com/environment/data/third.html
https://www.ricoh.com/sustainability/society/labor/
https://jp.ricoh.com/csr/labor/

Basic Data EAIER Governance H/I\FVZR Environment & Social #H=
Percentage of female workers in executive Employee turnover rate (%)
management positions (%) R (%)
HREIREC DD LIEDEIE (%)
9.9 9.9
10.0 8.9 B
118 12.8 e 13.0
8.0 12
9,4 9.1 8. 8/9..8
6.0 9 -
3.7 3.6
0 232'2 %2 3.3 3.4 ® 2.8
20 ' 2.6 ’ ' 2.4 1.8 1.9 '
: 2.1 3 — 15 - —
2.2 1.4 1.3 1.4
0 FY2018 FY2019 FY2020 FY2021 0 FY2018 FY2019 FY2020 FY2021
—&— ! Ricoh Co,, Ltd. &% Total turnover rate  #oBEEIE
" Ricoh Group (Japan) Z)L—2(ER) —— Ricoh Co., Ltd. #f& : Ricoh Group (Global) ZIL—>(Z0—/0L)
. Ricoh Group (Global) Z)L—>(Z0—/\L) Voluntary turnover rate BECEAICKDBERIE

:Ricoh Co., Ltd. &f%  —@— : Ricoh Group (Global) Z)L—>(Z0—/0L)

Boundary Unit FY2018 FY2019 FY2020 FY2021
TRERE =={vi 201943888 | 20205385 | 2021438 | 2022638

Ricoh Co., Ltd. #F 85:15 85:15 84:16 84:16

Gender ratio. Ricoh Group (apar) S~ 7@ mlle:femde | g3.47| 317|818 | 8218

Ricoh Group (Global) UI—F—7(0—00) 6733 6931 7129 7129

et — — 12.8 12.5

ke et s S e Ao S o T =  ses| =24
i — — 27.5 35.1

Average years of service | ..o " year | 00 200) 200 202
TR ' Female % ® 203 21.0 20.5 209
Male 2 44.5 45.1 45.1 453

ACERRES WohCo, L. W Femde & ge | 50| B9 35| 440
Tt 3 44.3 44.9 44.8 451

Gender pay gap per Base salary A —| 1:0971] 1:0964| 1:0.945
Ir::ﬁg inmanagement oo w0 male%;f;male ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
BB A SO DB TR Total salary - F#SR — | 1:0980| 1:0.962 | 1:0.951
Ricoh Co., Ltd. &¢f 3.9 4.3 54 6.0

Ricoh Group Gapar) —J@F) = 48 53| 58| 63

recentage o female <R A B 5 B 1
‘;,)V:sril‘:iirrsusin Mmanagen et sty e one) 2= ) % _ 233 241 24.7
EEMCSOSIEONE | o ching e D 04| 312 346
ki ok R T I s R ol

Ricoh Group (Global) Ua—%)L—7(&0—/vb) V] 13.3 15.6 15.1 15.6

workers njanior . [Behcos me w | T 7| 5B 86
g&g@%’giﬁgg&%ﬁ; Ricoh Group (Global) U3—2IL—2(Z0—) L) ’ — 15.9 15.2 15.3
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Boundary Unit FY2018 FY2019 FY2020 FY2021
TR EBEH i 20194388 | 20204F38H | 20214388 | 20224385

Percentage of female
workers in executive
management positions
HREEBICHDDLIEDEA

Total number of new
employee hires
(Percentage of open
positions filled by internal
candidates %)

MERAEY
(BERIV3aVDFRER)

Employee turnover rate

Number of people
taking childcare leave

BIEARENREY

Number of people
taking nursing care leave

TREMRERRER

Employment rate of
workers with disabilities*’
BHVERAE"

Percentage of locally
hired presidents**
Rt ROSE™

Average hours of training
and development per
employee

REEB 1AM DFIHHERR]

Average amount spent on
training and development
RIEES I AZ O DFHIHEE A

Implementation rate
of employee awareness
surveys

HEEHAEREE

Ricoh Co., Ltd. &%

JI)b—7 (ER)

Ricoh Group (Global) U3—2)L—7(0—/\L)

Ricoh Group (Japan)

Ricoh Co., Ltd. &K

Total turnover rate

Voluntary turnover rate
HOHEICLDRB=R

Total turnover rate
Voluntary turnover rate
HOHAC K DHER

Ricoh Co., Ltd. &

Ricoh Group (Global)
Uad—J)L—>7(@a—)L)

Ricoh Co., Ltd. &

Ricoh Group (Japan) total  ZJL—2 (EW) 5t

Ricoh Co., Ltd. &%

Ricoh Group (Japan) total  Z)L—2 (EF) 5t

Ricoh (special subsidiary system applied to the
group)
Ud—(BBIFRHI)IL—TER)

Ricoh Group (Global)
UI—=J)L—2(Z0—/0L)

Overseas subsidiaries
B EERT

Ricoh Group (Global) UI—2)Lb—2(F0—/\L)

Ricoh Group (Global) UI—Z)L—(F0—/\L)

Ricoh Group (Japan)
JI—7 (ERN)

Overseas subsidiaries
BHNEERT

Ricoh Group (Global)
Ua—J)L—>7(@0—)UL)

%

Person
A
(%)

person
A

person
A

%

hour
B

Yen

%

239
(97.0)

274
(96.7)

90.6

22.2

206
(97.4)

19.3

(98.7)

38.0

*1 Benefits for men and women are identical. Differences between male and female salary are due to roles, positions, and age distribution.

*2 As of June 2022.

*3 The scope is changed from major affiliated companies to all overseas consolidated companies as from FY2019.
# 1 BARICHRMIES 2@ —, ZFRE] Fik FEEMDEVICEDBD,.

%2 2022F 6 AR

3 20204 3BHLDBABR-NR AU L TENREUCESHCEEUE U,
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Basic Data E#&IER

Governance FHIN\FVZ

Environment

RiE

Social

Occupational Safety and Health #@Zz2#4%

#HE

(] Refer to our website #LBDZTYAA

HERLEE https://jp.ricoh.com/sustainability/society/health_safety

Occupational safety and health https://www.ricoh.com/sustainability/society/safety/

Frequency of work-related accidents

25 2.09
1.83 1.95

2.0 .\190/’*//‘

1.33

= 0.97

B 0.38

0.5 ‘\0.95 0.06 0.13

0.0 FY2018 FY2019 FY2020 FY2021

—8— ! Ricoh Co., Ltd. &
" Ricoh Group (Global) U3—7)L—2(Z0—/0L)
—©— (Reference) Average of major businesses in Japan (&%) BAFEEETY

Calculation formula &&=

Toll of the dead or injured in
work-related accidents
(took or did not leave from work)
FEKEICRDIEER
= X 1,000,000
Total of actual working hours
FENSES5 @ IR

Frequency

Ricoh Co., Ltd.

Severity rate for work-related accidents

FEIFRER
0.10 0.(29 0.89 0.99 0.99
0.08
0.06
0.04 0.03
002 0.0021  0.000051 0.0002  0.0037
0.00 FY2018 FY2019 FY2020 FY2021
—@— ! Ricoh Co., Ltd. &k

. Ricoh Group (Global) UI—2)Lb—2(F0—/0L)
—o— ! (Reference) Average of major businesses in Japan (8%)BATZEETY
Calculation formula &&=

Total number of days lost
due to work-related accidents
ENGBBREH
Severity rate  _
BER X 1,000

Total of actual working hours
ENKHER A

Unit FY2018 FY2019 FY2020 FY2021
fico 0 0 0 0

Number of serious accidents
BANEREMH

Number of industrial accidents
FEIK B

Number of fatalities related
to workplace accidents
HEKEBICLDIETER

Frequency of work-related
accidents

Severity rate for work-related
accidents

Subsidiaries in Japan
EPEERT

Ricoh Group (Japan) total
JI—T(ER)5t

Ricoh Group (Japan) total

(manufacturing)

JI—T(ER)E (EER)

Ricoh Group (Japan)
total (non-manufacturing)
=T (BN 5t (EERUS)

Ricoh Group (Japan) total
JI—T(EW)5t
Ricoh Co., Ltd.

Ricoh Group (Global)
Ud—=J)Lb—2 (00— L)

Ricoh Co., Ltd

Major businesses in Japan
LEIBES

Ricoh Group (Global)
Ua—J)L—>7(&Z0—)L)

Ricoh Co., Ltd

Major businesses in Japan
LEIBES

Ricoh Group (Global)
Ua—J)L—>7(©Za—) L)

woomHl o el o
1 0 1 0

24 29 26 23
case | 1
#*# 91 67 49 37
- 1s| % 750 60

Person O O 0 O
A _ _ ol 0
0.38 0.06 0.06 0.13

— | 183|180 195 2.09
- - — 133 0.97

0.0021 | 0.000051 0.0002 0.0037

- | 0.09| 0.09| 0.09| 0.09
- —_ _ _| 003

*1 Health problems of contractors caused by inhaling solvent odor during painting work. Recurrence prevention measures have been conducted.
*2 Health problems of employees caused by inhaling chlorine-based gas due to an accidental injection of chemical substances. Recurrence prevention measures have been conducted.
1 BERTERICREVCARIRIRS (LR 2B EBEDRANR. BRI LREREEH.
%2 (LB (BRFNR) RERFEE(CKOMEEDRHLRR, BHPLREEERH o
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Customer Relationship Management &ZisiEe

Policy
Tt

Basic policy on CS and quality
https:/

w.ricoh.com/sustainability/society/consumer/

CSEmEICRIT2EATT#

https://jp.ricoh.com/csr/consumer/

Management structure
HEXE G

A promotion organization of increasing customer

satisfaction
https:/Awww.ricoh.com/sustainability/society/consumer/

HELRBEED) EDIHDHEERR]

https://jp.ricoh.com/csr/consumer/

Customer satisfaction survey
BEGEENE

Our mechanism of customer satisfaction survey

https://www.ricoh.com/sustainability/society/consumer/

BEFKBEERFEDRNE

https:/jp.ricoh.com/csr/consumer/

Supply Chain Management H754FI—3®IXUh

(mm| Refer to our website

LT TYA A

Supply chain management https:/Awww.ricoh.com/sustainability/society/fair/
BISAFI—UIRIRAVN  https://jp.ricoh.com/csr/fair/

Policy
bk as

Ricoh Group basic policy in procurement activities

https://www.ricoh.com/sustainability/society/fair/

U= —TEEEEDREANIEEZ S

https://jp.ricoh.com/csr/fair

Supplier code of conduct
YISA vV —1T85R &8

Ricoh Group supplier code of conduct

https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/fair/pdf/supplier.pdf

UO—I)—T8TS5A v —{TERE
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/supplier.pdf

Policy against conflict minerals
I DA EECBI T D7 #

Ricoh Group supplier code of conduct “D 7) Responsible

Sourcing of Minerals (page 11)”
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/fair/pdf/supplier.pdf

UD—=I)—T U TS5A v —{TEREE [D 7) BESDINYTE
(P.13)]
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/supplier.pdf

Definition and selection of critical

suppliers
FEYTSAV—DER BHESTE

Critical suppliers selection process
https

w.ricoh.com/sustainability/society/fair/

BEYTSAV—DRE

https://jp.ricoh.com/csr/fair

Identifying risks associated with

suppliers, supplier assessments
PISA P —DURIDRBEET EAAYN

Identifying risks associated with suppliers, CSR self-
assessment system, implementation of CSR audits

https://www.ricoh.com/sustainability/society/fair/

BISAV—DURIDEE. CSREIL TP EAX VMR,
CSRESED N

https://jp.ricoh.com/csr/fair

Suppliers' decarbonization activities
B TSA P—DCO,YlEES

Supporting suppliers' decarbonization efforts
https://www.ricoh.com/sustainability/society/fair/

YISA v —BREIREE)

https://jp.ricoh.com/csr/fair

Whistle-blowing system for suppliers
BISA V—@ElhEREE

Supplier hotline

https://www.ricoh.com/sustainability/society/fair/

BISAV—huhSA>

https://jp.ricoh.com/csr/fair

Number of suppliers by region

(imaging solution business field)

AT TS5 P — ok (@R Y U1—3 VD E)

Other
Thailand o
54 5%
7%

China 1,500
e companies
28% *t

FY2021

Regional ratio of purchase amount

(imaging solution business field)

MR E SRR (Eg Y 1 —23DE)

Other
ZOAth
Thailand 1%
Eat
13%
2'.2.00 Japan
100 million yen [ue
EH 9
FY2021 56%

Japan

HA China

60% el
30%
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https://www.ricoh.com/sustainability/society/consumer/
https://jp.ricoh.com/csr/consumer/
https://www.ricoh.com/sustainability/society/consumer/
https://jp.ricoh.com/csr/consumer/
https://www.ricoh.com/sustainability/society/consumer/
https://jp.ricoh.com/csr/consumer/

Basic Data

BAER

Governance FHIN\FVZ

Environment RiE Social #&

Innovation Management +/~"X—2aryvxIXvh

(mm) Refer to our website

FHLLBEOTTYAA

Technology https:/www.ricoh.com/technology/
B#flcDOWT  https://jp.ricoh.com/technology/

R&D expenditure by business segments / Ratio of R&D

expenditures to sales RFERAHERH (#F)
EEHHRIMRERIRES 7T LSMRERRELE
(million yen)
(B8R (%)
150,000 5.5 5.1 5.4 5.5 6 60,000
111,013 . 5 47,647
: 102,851 96.721
100,000 90,387 ‘ 4 40,000
I 5838 25,951
. 3
25,300
50,000 2 20,000
1 21,696
0 Fy2018 FY2019 FY2020 FY2021 0 0 FY2018
[ : Digital Services FY%ILH—ER I Japan  B%
M : Digital Products FY#)L7055Y [ ! Outside Japan &%
. Graphic Communications J57+4vo3=2=5—>3vX
[0 ¢ Industrial Solutions 4 >9 N7 )LYUa—30 X
1 Other ZDfts [ !Basic research EHEHI5T I : Total &5t
—®— Ratio of R&D expenditures to sales 7 EEMFIREREHEILE

R&D expenditure by business segments

Unit
[==ivd

Patents registered worldwide (patent)

BESBRMRRRERER

Digital Services TY%ILT—EX million yen &M

Digital Products F¥%)L70%929Y million yen &M —
Graphic Communications J57«vo3=2=45—23VX millionyen &7HH —
Industrial Solutions >¥2hU7)LYUa—2avX million yen &7/ —
Other DMt million yen &7/ —
Basic research EREHZT million yen &5 —
Total &3t million yen &5 111,013
Ratio of R&D expenditures to sales & tEfRBARBELE % 5.5

42,941

24,924

18,017

FY2019

102,851
5.1

40,458

23,829

37,477

22,105

16,629 15,372

FY2020

FY2018 FY2019 FY2020
20194E38HA | 20204E3AH8 | 20214388

90,387
5.4

Fy2021

FY2021
20224388

11,890
34,684
25,300
3,727
5,836
15,284
96,721
55

Boundary FY2018 FY2019 FY2020 FY2021
XHREIE 201953881 | 20204E3RH8 20214E3R8 | 202243R4
. J =EN
Patents Registered Réclog ?foup apen =R rent o 216%6 ) 18017 16,629 | 15,372
Worldwide (Globa) Outside Japan 85 Pa{:” 25,951 24.924 23,829 22,105
¥5 Ikt GO—) 1 e s aam ]l v a1 | AnsAca | a4
REHRARES Total &8t 47,647 42,941 40,458 37,477
- n n - - - A= \
Social Contribution Activities #&=5#t
| Refer to our website #L<EDzIHrb
Social contribution activities https://www.ricoh.com/sustainability/society/community/
#HERBW  https://jp.ricoh.com/csr/community/
Ricoh Group’s global policy on social contribution activities — #&E#OEEITH

Policy 7%t

https://www.ricoh.com/sustainability/society/community/

https://jp.ricoh.com/csr/community
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I Social Contribution Programs #&&#7055L4

Programs Indicators Unit FY2018 FY2019 FY2020 FY2021
JOoS L% 1Bz B 2019438 HA | 202043 A HA | 2021438 4] | 20225384

Number of graduates

Ichimura Nature School Kanto FREY person

HHERBEE (Accumulted tota) A (900) (951) (961) <979)
(ZRBERETE)
Number of caravan events session

Ricoh Science Caravan (il\lﬁfrf]ir of children who experienced = 17 17 > 9

UI— YA TVRF+3/ > the program) (person) (2,666) (2,183) (258) (715)
(FEBDERER (N)

. . Amount of assistance money million yen

Forest Conservation Projects XIBE BAM 12 9 23 19

FMERETOVION (Number of projects supported) (case) (6) (4) 3) (2)
(ZETOITINY) ()
Number of participants

Forest Conservation with Stakeholders —|EM&% osional oot 1,114 1,164 488 749

(Ena Forest Projects) i S person (801) (950) (449) (618)

AT =)L —BEDFZFILD (RIED7FR) (Number of employee participation) (249) (1 52) (39) (1 1 9)
(HESMEL)

One Million Trees Project Number of trees planted tree .

s o o) Number i 10,000 | 92,000 | 149,000
Number of donation recipients

i i , ) T case
FreeWill, Ricoh's social (Number of group company employees 31 68 61 43
contribution club who participated in volunteer activities (pezon) (646) (2,459) (1,002) (1.144)
N Oy i ized by the club, ' ' '
HRRBI ST FreeWil el ML N—— o8]

JI—T1HEH)

Support activities for parents and .
children through Kid's Album SODACHIE | Yymber of support activties c?;e — 12% 27* 70*
[ZEBER IR ORFEMOEEENIE

Number of employee participation person

HESMEY A 796 1,000 1,000 500
Printed Memories Number of prints (sheet) (796) (1,796) (3,796) (4,296)
TUFURAEY—X R R C::o N R N R
Amount of donation pound — | 150,000 | 20,000 | 51,343
StieE RUR ' 0 5
Digital Support Program for Young Number of trainees
. FHEY person 55 0
People_(“O“utSIde Japap_) . (Total number of trainees) A o _ (55) (55)
BEOITYYIVIETOTS LB (RETHMEBER)
Digital Support Program for Young Q%%bg of trainees 42
People (Japan) ;otal number of trainees) peion _ o T (42)
BEMIFTYYIVZETOIS A (EE) (RetE@=Emw

*Provision of childcare for sick and disabled children for lone parent families.
HKOEDBRREDSF AL D ADKREEFAEHDRE

Unit FY2018 FY2019 FY2020 FY2021

EELE e BT |201943AH 20204358 | 20214E 358 | 202243548

Ricon Co, Ltd. 107 14 78 84
Amount of charitable donations Vggédlg‘;e*?mapan ,,,,,,,,,,,,,,,,,,,,,,,,,, million yen 7 ,,,,,,,,,,,,,,, 21 ,,,,,,,,,,,,,,, 35 ,,,,,,,,,,,,,,,, 19
TN EOES Querseas subsidiries ERlE 28 64 56 67
B e o ) 142201 169 170
e Co, [ 1,737 4,728 4,564 4,053
Hours spent for social contribution  \Giigges ™" nour | 289 11.784] 5931 8950
HEOHAEREDEHY Querseas Subsidiaries e 15,929 | 37,049 | 78,065 | 66,651
e A 20,562 | 53,560 | 88,559 | 79,654
Rjcon Co, Ltd. 124 145 140 103
Total contributions to society stﬁlédg‘r:;imapan ,,,,,,,,,,,,,,,,,,,,,,,,,, millionyen | 22 ,,,,,,,,,,,,,,, 73 ,,,,,,,,,,,,,,, 59 ,,,,,,,,,,,,,,,, 57
HAEBRUIHSES Querseas subsidiries Sl 149 313 403 388
o G o 205| 531|602 548
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Social #=

Commitment and Recognition J=vbX2bESHERET

(mm) Refer to our website

FHLLEDTTTA A

Commitment and recognition https://www.ricoh.com/about/integrated-report/data/commitment/
OZYbAVRESNEBEHE  https:/jp.ricoh.com/about/integrated-report/data/commitment/

I Commitment to Society #&IlCHIBIZIVbXVE

April 2002
20024F48

June 2007
2007468

May 2008
2008558

December 2008
20085128

July 2009
200978

December 2010
20106128

February 2011
2011428

November 2012
2012118

September 2014
20144E98

September 2014
20144598

April 2017
2017448

August 2018
2018481

October 2018
20185108

August 2019
2019488

November 2019
20194118

March 2020
2020438

June 2020
2020568

November 2020
2020€E118

March 2021
2021438

April 2022
2022448

Becomes the second Japanese company to sign the UN Global Compact
EiEs/ 00—/ V- VI WONCBAREEEVCQ2EB(ICER

Signs Caring for Climate: The Business Leadership Platform of the UN Global Compact
E&E70—) b2V ODIURICERE S HDE IR AU—5 —fliE ] [CER

Signs the Japan Business Initiative for Biodiversity
[EVRRAEEYSHREICET DA Z2 7P T4 T |-V TESICER

Signs the CEO Statement for the 60th Anniversary of the Universal Declaration of Human Rights by the UN (Ricoh)
EEMHFRAESS60EFECEORT A MXUNANDZHRAERICER (UI—)

Joins in the Japan Climate Leaders’ Partnership as a founding member
[HASUEU—5 =X )\~ F =D T NITERIA VN —EEUTINR

Announces its support for The Cancun Communiqué on Climate Change
SURZEN BTSN o] ICEE

Signs a statement of support for the Women's Empowerment Principles by the UN Global Compact
EEIO—) V-3V UL DI IO — AN RA (WEPs) JNDZ RFERICER

Announces its support for The Carbon Price Communiqué to counter climate change
SURZEN RIS B[ H— MY T S5A R HEIFEBENSH

Announces its endorsement of the Initiative to Support the World Bank Group's Carbon Pricing
[tEFERITI I —T - H—IRV T SA DV IZRA VTP T4 T ICERE

Announces its support for The Trillion Tonne Communiqué, a call to keep cumulative CO, emissions below a trillion tonnes
NS B LRRDRIEHHEZMNA B [ 15 EERR ] (TR

Becomes the first Japanese company to join the RE100, a collaborative, global initiative of influential businesses
EREA ZV P F I THHIRE100] (CHABEELTHISH TS

Commits to recommendations of Task Force on Climate-Related Financial Disclosures
(SRR ST EREITR Y 20 J4— A (TCFD) [ IR EDEEKEA

Signs Japan Climate Action Summit declaration
[RIREE 7023V BATIVNESICER

The first Japanese company to participate in the Business for Inclusive Growth initiative (Ricoh)
[Business for Inclusive Growth (B4IG) |4 Z37F JICAARZELLTHH TSIM(UI—)

Joins the Responsible Business Alliance (RBA), the world's largest industry coalition dedicated to CSR in global supply chains
J0—)\VIES T 54 FI— Y DHARNEFZHEET SRR RBAIICHNE

Revises Environmental Goals for 2030 and obtains “1.5°C" approval by the Science Based Targets Initiative (SBTi)
2030FRIBEZRZEL. SBTA ZV P FIICkD[1.5°CER]DREZRS

Endorses Uniting Business and Governments to Recover Better
[Uniting Business and Governments to Recover Better | [CEE%2E3

Joins “30% Club Japan” aiming to increase the ratio of woman executives in companies
EEOLMER BT R F7ZBE1E330% Club Japan] (THIER

Joins WIPO GREEN, an international platform to promote environmental technology exchanges
RIBEHERMSORDEFEISHHEH [WIPO GREEN | ([CEE

Participates in the 30 by 30 Alliance for Biodiversity
[LEZAREDIZHD30by307 A 7R [CEE
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I ESG Index Inclusion and Recognition ESGAYFyIEAN -5

The Ricoh Group has earned regard externally for its environmental, social, and governance (ESG) initiatives. We have been included in ESG

indexes in and out of Japan (as of August 2022).

UO—=J)L—TDESG(Riz. #tR. H/N\F V) ODRDEHLHAD SFHHSN. ERADESGA VT v I ADBREENE LT

HATNTWET, (2022F8BIRE)

Dow Jones Sustainability Indices
Members of World/Asia Pacific Index

Mlamber of
Dow Jones

Sustainability Indices
Pawerad by the &P Global CSA

CDP Supplier Engagement
COPYTSAV—IV5—I AU

)

CDP

SUPPLIER
ENGAGEMENT
LEADER

2021

FTSE4Good Index Series

FTSE4Good

https:/Awww.ftserussell.com/products/indices/ftse4good

S&P/JPX Carbon Efficient
S&P/ JPXH—RY - T T4V TV NEH

GPIF's ESG Indices
GPIFDESGIE#

SE&P/IPX
Carbon
Efficient

Index

S&P Global Sustainability Award

Sustainability Award

S&P Global

MSCI Japan ESG Select Leaders Index
MSCIY+/\VESGEL I - U—5— X358

GPIF's ESG Indices
GPIFDESGHgE

2022 CONSTITUENT MSCI JAPAM

CDP Climate
COPUREE), Y TSA V=I5 —IAVb

CLIMATE

MSCI Japan Empowering Women Index (WIN)
MSCIE A ERIEE (WIN)

GPIF's ESG Indices
GPIFDESGHEE

2027 COMNSTITUENT MSCI JAPAN

The inclusion of Ricoh Company, Ltd. in any MSCI Index, and the use of MSClI logos, trademarks, service
marks or index names herein, do not constitute a sponsorship, endorsement or promotion of Ricoh Company,
Ltd. by MSCl or any of its affiliates. The MSCI indexes are the exclusive property of MSCI. MSCI and the MSCI
index names and logos are trademarks or service marks of MSCl or its affiliates

FTSE Blossom Japan Index

GPIF's ESG Indices
GPIFDESGHEE

FTSE Blossom
Japan

https:/Avww.ftserussell.com/products/indices/blossom-japan

EcoVadis

i coiB ;
2022
ecovadis

Sustainabslity

FTSE Blossom Japan Sector Relative Index
GPIF's ESG Indices
GPIFDESGHEH

F »
# )

FTSE Blossom
Japan Sector
Relative Index

https:/Avww.ftserussell.com/products/indices/blossom-japan

ISS ESG Corporate Rating

Corporate

Perfarmance

RATED BY

155 ESGE

GPIF's ESG Indices | ESG indices adopted by the Government Pension Investment Fund (GPIF) in Japan, one of the world's largest pension fund management organizations.
GPIFDESGHE® | Rijcoh has been selected as a constituent of all five ESG indices covering Japanese equities.

HRRAIRDOFSERHKE CHOFSMUITEIRERIRTEIEA (GPIF) MR T DESGIEEL, UT—(3 EPIMIENRELC5 DDESGIEMD T N TDBMERICEESNTLET,
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For comments and inquiries concerning this report,
please contact us at the address below.

CDESGT—FTvIDRAICETHTER.
BEVEDEIE T TEROTVET,

Ricoh Co., Ltd.

ESG Strategy Division

3-6, Nakamagome 1-chome, Ohta-ku,
Tokyo 143-8555 Japan

Tel: +81 3-3777-8111 (switchboard)

Hi=ttUd—
ESGHEEER

T143-8555 RREAHXHHEA1-3-6
Phone : 03-3777-8111 (X&)

Version 1 August 2022 Eal 20224 8H
Version 1.1 November 2022 £1.1Hx 20224 118





